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GM's Tom Fosii 

Autos Again 



WfTH THE 




DELUXE 

Our most popular mod^l 

« Name initi&tj 
qn pover 

• P6n. tablet and 

storage 

* Deluxe lock 
ply a trMs SAfAWr- 

System M^anual 



« Mfinsge:^ 2Bi proj- 
ects; 2 pirieEs— 

pet side Expands 
to 1440 w/purchaae 
of e^lra panels 

• Cotof-coded Signals 



S44.50 




THE 
TRAVELER 

Our streamlined nnod^el 

• ^anag^ 144 prOi^ts 

■ 5W a&5l d SArf^fl r-CARDS 

• Co-lDf-coded Signals 

m Name of iniUeifcs on cover 

« hen hoid^iT 

Plus the SMAf^T-CARO 

S27.50 




HeS(J""8*'J" .l*e6<jr*''»* ^.'SVmaJTl&rV 
^",n D" VP"' ""'^ ' np PROJECTS 

SPECIAL BONUS ^J-XJ 




SUPER DELUXE 

Our prefricer mr.>d€>l 

+ Matiagea 3^6 proiscis: 

4 pan»lft-72 SMART CAHDS 
[^er^hde Expands Tq 1440 
w. 'purchase Of Sutra piftne^ 

• 4 EaOb^d duaE pocket dtvkJers 

• 1.000 HMt"dSMA^?T-C^TOS 

• M^ulEi'(urK:liDn cakulatar 
Digital time piece and alann 



* W^me or mitiaSsOrt cov^f 

* P^n, tablel and business c^rd 

* De lusts \ocH 
Plus I he SMART-CARD 

5 1 05. 00 

Genuine l^ltiBf SI 55. 00 

Ml Modol« Aviii^bli In: 

LEATHER ORAIHEO VINVL 

Chestfiut Bffjwn (dark), WfB!qw Brown I'mediuin}. 
Black. Burgyndy and Norur,!' T;ifi Suede 
aEMUniE LEATHER 
Bticlt. British Tan ana eurcfUfKlY 



No^v-ror a Umited time only" I I I 
receive a tiatidaopne. matcTiiinicji LLA^ 
Racket Organ in:^ FREE with any Tl 
rtiodel shown at leff TUks p^inpact tuck-awia^y 
vursion u1 the SM^RT-GARD ^ammm^n! 
Sy^fsm puts hev d^ta jn your podnet— and 
lets you e^lSl^v ^TiEike rue* enuies ori-fh^o. 
Retail v.ilue *l^ DP 



aTUrlQ PICT, V i • 1^ ^ 



_ Int 



Sniom- BTid P«JduSi ntfT»a h*f>*^ iw irndff 



tATISFACTlON QyARAMTlED 

\i for riinv raason yau not Cdmpletely 
salislied wi(h your EXEC-U-PiAN 
SMABT'CAHD Sy^tsm, ^mp\y r#Turn it 
WFllim 30 days d1 i>urcha£# for a fir/^ and^ 
prornpr r&fund 



Cflf IIIT CARD ORDERS 
PHONE TOLL FREE 

t-800USA'0700 



When you think of training 
thinl(ofDaleCarnegiis. 

Because training is all we do, and 
we know how to make it work! 



> Cafnegle otters five distinctly lilfferent 
couisas. each lor a diflerent purpose , , . 
all designed lo Improve the performanca and 
increase ihe effect iveftess of men and women 
at every level of respoifslblltty. 

THE QALi CARNEGIE MANAGEMENT SEWINAR* 

A higjily L-LmLL'nlriiEL'iJ uj^uizuuvl' liuvi'liipinL-'Sii pro^;rinn 
^iitEising the huETian iispt'cifpafm^idtm gqj| -rKiiffiTpd msrj^ 
^gpnicni Scitirfi.ir p.irnapditrs improve ihctr jhiliEseMu 
tklt^tc rniireprt-duciit'elf, tDCi^^mrriunlcjit thou^ts, ideas, 
3nd propasaljs more cmtisely. nmrc clfrctively. mutn in^ivc 
gtrqicrtcamwnrk antlcociperatlofi tmm others They gain a 
beiier wm ksng knowlecigit of ihc loul maiugemL-m process 
aj? wcl] 3S iheir iJiviT man.igcrJiil fiiJictkin^. The Seminar 
providcii □ de:( jilcJ folli>w^iap pfogT^m wiih buJli-m cofsirofe, 
chcck-poinrs. iind Fcetlback systintiis to help manimr ptr- 
fLirtnianii C. pnij^ress.and o^Trall product! viTy 

THE OALE CARNEGIE SALES COURSE* 

A pmLiioE,dnwn-rn h-mtb irnmingprt^lip'iim destgii^ TO 
help5aiSc?priiplL ■ ■ -i-blls in the vanui ■ • -nF 

tht mtitrviirjonal :-. j . . from quitUfj^irt^; ^ n ^ ^ . . i s, 
and improving prcsctitaMgns, ic ntumg the cbse of the mIc. 
iistlespeopic hum tpufk" fresher, mcire refi'vjint ?»€l!ing tfln- 
^Jig? and to himdle d-bjcctioFts snrf <^k^ tesihi^v\i^€ mtm 
^fkvxWcly Thty Lncrciis? rhcsi 'nfadcriLe and thw 

ov<'ral| sales prudui^riviEji'. Ww | . . . .aits'ptTjgrtfSs Is 
rne^isurcd hy ociual L>n-iiic-job sales incr(i;ises Achieved 
dunng thr LTiiLir-sr nf flic tr.iinrng 

THE OALE CAANEGIE COURSE* 

R*^C.i>gtliz4?d wot Id -i^- hie Inr ir- r'fiMivenf-?^^ m motrVIAring 
3nd Lii&p]rtnjiJtiL'ii.ind iddevebp nwv€ 

^■'hhcir iwjirruMi uikrii!^4 - .. ...^panrskjim m 

CO mmun icait i htn thoyj^hts . tdcas, and kdj more dearly, 
tnoreeffciEiwly Theydfvebpa ^ ' I ric;of 

riutTtin relatK^n*. which ^nsihlrs rhtm n - ri better 

^''^l^fl^i i ires.. tG-wmkcrs. and Inu^id^ iJit'> trscrf4i*c 

thcifsci: .. juie.lbifir sclf-rdlantc They drvubp bcLter 

fTiif mpry !frbiisi t hey leam lo live and w6rk with less worry 
and Eenstoh they bccnme mott nmMtni m their ahttity 
to rnaLke dct |sti>n?i and rciUflvi! diifkiilEks 



THE DALE CARNEGIE 
CUSTOMEfl RELATIONS COURSE 

To rmprii^'c ^hi' pcrli-^rmnni c and iticrtfa&r EheeFTrrtn--c- 
nn^ tilt pt r.yinnt 1 w II^ ve cust LTmcr-tiu niaL ■ ■ i bill - 

Lies pnrticip^n t £ icam t *3 miakir beuer ttrsi i m [ ■ ■ • ■ - wj th 
custom cni Thty impravc their abtlir>' to preseni product 

brnFfitsin terrnsDf cusromi'^ ; ! .indtogcnrrnremoTL' 

]idd-Pn sate rnnri- n-pf jr i-y kmi U) handle cum- 

pLaJnts mnre r" " fti=r hkti 1 1 itit tuslnTiiicr and die 
compjiny, The u .... . . . Jitie -qLiickly and visibly in lerms of 

incfcii5ied civcrjjil ^ks and fiippwr, more le^ynl cListomer*. 

THE DALE CARNEGIE 
PERSONNEL DEVELQPMENT COURSE 

Ti.1 britigii^jtMU'f unity -iiul li.iriEu^iiy iii j menial optratbri* 
by tai!iin|» rmnSin'rc tTirirrtie jrnd tmptwing txif h pcr^f^n- 
peiMinah ' • -lifl^ rcLiCiciOb A Fresh 

sptriujf ti • I ' '^^""i dcvcbpt^d par- 

rkipanis learn tt> wmk Tnore elfectively with iherr peers, 
w\m nianagEm^n!, with suppliers, and wirhcujiinTner^ A 
r^dunlim oJ inKemaJ cnnnEeti^.ali$i;nieilim.and sf^ff tutn- 
1:1 r ' ! ' es to greater toiiiin uily md prod uc: tivity in 
ynuE ' IS 

All ftvi distinctly different Dali Carnegie Courses 

tife bucked by yL\ir> iil dL'vi-|ij["-iru:!',l . v;iii!^..fciul tical 
uppliLatitsn f^iined rn the pmc^^s tif traifitni^ more tlian 1^ 
Tnilhi>n mm md mrmcn rcpr^^sf ntjng a wide vajicry d 
businesLS. prnFe^^siditiii dnd ^^ixial biiLk^rinunds. The cRc^^* 
cii-'eness \^ r t ra 1 n mg t^ inrvnst .1 ■ " ' ■ ' " ■ ' - - " h year 
by the hundreds ol cqmpiiTue^, \ >ll 



witttih Ube t>alc tjimtgle Cjayr^t 



uuiii iheir 



rej^ubr in-htiuse prDgratn?^ D;ik t^t 1 ■ . ' .ining* Is 
con^-^crtienily offered in krp and itnall aimmyniiues across 
ih^ United ^^lare-i as well as in Cflnada and irwiiy csthcr 
ccmntrto of the urcirld 

For marr tnfonoMelf^iiiikwt Dttte Came^c dMirsMf' 

ur write iiff a Ir^-e iL^py ofoutr quiLk-rcadtng thujkkt whkh 
oarlme^ ih^ ci,imcnti*. met hods, and objecirvcs of each 
Cnyf^it: ?ka^ call tciK frc^ (800)211-51100. k was, call 
(fMM) wnte dtrerlly td the dddre-^^. Mow. 




DALE CARNEGIE S'/^OCIATES. IMl 

SUITE 411 N • 7D47 REGENCY SQUA^ BLVO • HOUSTON, TBUS 7TD3B 




ity Food Servic 
ight At "four Fingertips 

800 367-6797 




Call us toll-free and we'll 
send you a free mil color booklet 

it describes a food service iraihod 
that's winmng four star ratings from 
corporations al! ov<?r America. 

The AAqrrlsort ' 

OiiT booklet teib you how we prepare 
your iood from scratch every day, right in 
y{3ur company cafeteria. And why meals 
made from scratch not ofily taste better, 
they cost less to prepare. 

It describes die portton arKi cost 
controls w^ve dcvebped over a span M 
of thirty years Contiols so precise, " 



we guarantee we'll stay within your budget. 

It explains fiow we design our food 
service expressly lor your company s operating 
requirements, lust like our venmng and 
catering mograms- 

Our booklet is yours for the asking 
/\jid we'll be happy to talk with you. answer 
your questions, or even fly in for a meeling. 
So caU jahn Pryor Vice President of 
Sates and Marketing. 

rOnce you get a taste of Morrison's 
professionai management programs, 
you won't have an appetite for 
any other kind. 



Morrison's Management Services 

QrpdrrtaWmtnistrativF Offtoes 4721 Morrison Orn.i^ Mnhile, At 3i)ti25 *ln ALatwifiK tall cdlwrt 205/344 3000 

Dtvmm OfAtes; AtJanta. lacboi, Dafias, Ujs Angeles 




Cov^f Stef y 20 
■A dtUiiled Imik uhtad ut the ecipnumy m 
*84md 'E5 ahtiws heultiii' gnswlh m jdbii. 

Your Own Forwost 26 

HciidtsrH anfewtirinji li fcurirey suy their 
c^wn firrnn will ilo bftrcr iw^t yv^r 

Stru^ggle for the Semite 27 

Why in there a seiifttofiiat "wet rhDcnlte 
pnoblem"? And hcrw would a .-^hift of 




Here Ih I I I LP t ^tei^iUEve'i pi^criptiuii, 
i*fts^d on L*Kpt«riif!ict^ for ™ntrol!inj^ a 




Nation^ Business 



Vd. 71, No. 1 



Housing Rncince Giir^ 52 

fSuLhf<-rs j.ijit k'Niii-Ffi WLiint Jictipn to 
avert n colli^ian between home buytfrs' 

U.S. Pmsion TirM Bdmb 53 

Tilt' fi^rler.il goi'ifmmDnl i}WQ% its dvil- 
mn and miLilur^ rt^tin.^ f 1 tri Ellon, and 
the d*bl is gTowinsff ^tf^adily. An impor- 
UBt cHUBe cif LhL^ f^xplt^ive prnbleitt for 
taxpHjr^A'r!^: th? CO[^i. 

Mnr^ ZIP at thm Pent Office 55 

TTw nin4*-rii|?it ZIP i^rwli? haR mnmihrn^ 
10 offer ]iirge niimben* of biiain^ssea: 
ri^Ti]^l)-. diggiiunU for both i^nml]- afid 

LMStiHit of Leadenhip 58 

FrsLnk MsL'^on Iuls Imik hiiri aluminuih 

jjmdiJcL* tt>intJ^rij' with "^mid ht'lfi fr 

(EfMjJ p<KJj4o " who work under him, Ht? 
shoWF his gratitude by ahiiring pnof iUi. 
HliKiwn hk truAt by dulegmiJig- 




•n'Mg Jopurbfisia 

■ nce to 

uiiii«i Siflies 29 S#airity Agoifift Crimo 



Computert ai MaJIbL 
After R dii-cud^ of slow ifnii^iJii el^e- 
trotiic mail k takini; off. 1 1 holdn mii^h 
|kromi^# fur incrt-flAiiig tht agral with 

65 

lilt- iciLTcii^i- HI i'f 'iiw jHjuitively crimh 
nal. What ^ihoutd you do tu pr^t&ct your 
bimioe&ji? Where cun y^u gtl the art- 



Wherfr Do You Stand ? 68 

This mciintti'^; rt3Mli?r [xyl] fociisGs an 
jiriirkif I liJifciility, hlghipr IttA limius ^nd 




Str«rt«gi^s for Succeti 70 

Flyijfcj;^ hi|^h Kith un airdtif iuiU u reMJrU 
aawHimji dv^if^niiiK Tor maiulnEidrrs; 
iiiFentoriefi for bfjineownens: f rom dish- 

C&ngrM^iofKil AlArf 75 

Kupr U'l^i^Lntivt' minui^^. Uwt cwM atf- 
fyctyonr tmafciiL^ss. And hoi^' to let Con- 
ifjtf^*; Nmijw vnitr v»'Wf ."liMMit therri:- 



Departinenli 



jafT>Bi 



Fof Your Tom File 



Warfiington Lett«f 



Penondt Ffnanc&_ 
Cbi^jtied 



To Yduf HedMi 




^iV^ m r«|ij. S^. iwa r^- 1^^: ■^c-* r^vi. tt? frUHut .41 U.S.A. cb» 



Whatever 

happened 

to Jane? 



Who woalcTvE thought a typewritef cookJ impnjve 
Janck image? Or keep her calm in tlic of last 
minute revisions? Or n^ikc htT work so cfftcM^nily ^hc 
almost never had lo stay late? 

When thai typc^^'^ite^ is the Xtrioc Memorywritct; 
ft% really nut hard lo ikndcnitantl 

When ycm hav^ a lypcwrifcer Lhat te you imke 
revisions withijuL hnvin^ to retype theciuin: letia— 

When )wcan rnakeal] wur correcikMXs m a 
dsplay so that no mistake ever readies the imgc- 

Wheri you can st< in: a nd pmt * >ui ph nisc5i, 
whole letiers, &m multi-f^rt fonns ilie touch di 

When ym cm mmefmbcr hundreds of Icttcis and 
doaimcnis word lor word - 

WhOT ymx can prim out fasber. get y.mi done 
more and mate fcwr crrofs— 



Wlicn you can turn out better wTk than alm^l 
anybody in the ol hec — 
change, you chang:, 

( If jixjy like to ch^inge like Jane, call l-8fWHJ33-2323, 
extensitifi y^xir kxal XcrxstK ofto, or mail in die 
coupon bekm) 

>fcrm Q^rp.. Box 24. Koehester, NY 14691 

□ Please have a i^te> lepnesentaiive eontacl me. 

□ rd like to see a Memorywnter demc^stratkin. 

□ Please send me more informal k^n- 



_ntkL 



Company. 
Addm5ii_ 



>aty — 



Wpi. Witt er ^wmit lA^nm sm k m iK f im 



XEROX 



J;\NtSBf>SS 

iHv t-msams mnnmi^ 



JANt;Sr)FFJa^MASAi.l i 
Stte% fjiVififit rheftisfrxt 




s 






W JAMES J. KILPATRICK 



Congress, Singular and Plural 



IT m h FUSNi' THJNG a»>opt the United Stales Cos- 
pn^H. 1 Imvf been <H>verin>c thi!^ uuifft dfMWsly foe 
almui^t 20 y^iif. la thai dmu I havi- tibserved rmm- 
bflrR (in the OiJor, t have listefitl'il U» mC" rubers in 
ic^jnimitte^^ 1 tsiive vmU}d with memNif^ in th*^tr frf- 
fltes, mni a ^CMsd iniiny tin ^ i' ii o'clcjck In the? 

iLftemoon^ J hnvc jomi^ n -ii a ne5fcrh_v cJtib 

the be-Ctfir to ^trikH u f^kpw for iibi'rty. TIiLf. is ihi* 
curkiu» thing; Taketl indtrldLiAlly, mt^mbei^ this 
UnitC'd Stfttipjj Cc^ngines;^ inelufc some of the muat 
dr^dientod, int^-IJijrejii, hanJwQrkiTi^. ccinsdc'ntiniii& 
iiH>fi ami mmwn y tni i'vt^r liktly t^^ meet 
liidJviduully, they iire waEidi+r- 

Cfjlletnively. ihey nn? thir- lii^- 
gml buiich uf turkeys awmni 

t vvntupu th^t loriff-etprwidered 
judpnenl in the vrnk^ of the fii^t 
H'tii^iun uf the Sftth C^ingnesft. In 
Mtue wiiy* it waa bf^ttt>r thcLii oth- 
er wjss^iori^T Th*? HfjiLHt? cLnd S*?n- 

nboiii the- m€*a tht^y had made of 
Sociul Seairitj" they ftanlly ryie 
to the nec^rty of fixing a fli?W 
itbi limit: they riiJiniaKi?d tc pa^s 
IC'J of Ehr l^J n^i^Lilar jjjifjroprijLLlod 
bilb; iLnd th<fj aiipprtt^L^d their 
lu^il ffir df Eiiagdf^uery kmg 
cnoujih tt> iakt* ttirtf of the IjueT- 
tiEttioiml MaQcLuiy Fund H^ctiue^o 
an act thiit h ml ilme m qftt:n 
btHtor thnfi act that iii dotit** 
oiit^ I" ' ■ ■ ' i-^hmeiit tshouid 
nii Rrtiifi^ n?fii**d 

ill N" the prii- 

P#iwkJ i ■ , . , . i . ^ . . I = It' lid ment tii thi+ Conuti totkm. 

That ifi II- Thet i& the whole work*,, ttie brittOEii line, 
t|5e ^ urn (otfll of wortJi while .flehk^vi^mefit. The Seiiatf? 
lifieiit LOUO houn: in «i(i^i{j)n, the Houmj 8^1 hours; 
I'f ■ - . : ! I " ' . ' ■ = ii-w, thpy 

; -^rd, aud 

tllt^> ^ ■■ ^nuii th^sy 

aciL-oii-i . ._ ' ."^laytnl ni 

hunWr 

Thi- failureri wtire not nmM fmEluJW. Lei me dt@ 
miy a few an^ai by way of exikirple. 

d«ffl<flt F'v* - -t' the f}3S inf5niber« knowf^ 

lliiiE -riM=^-f hirji/ - ^' hi^ Tn l>e df^lr Ji^wiyl 

I' ■ ; m*^ tlu" defl' 

I ' ' ■ ^L nili^ wili 

lipiiJi, r>Lir ecoiiOfTiJC recQverj^ is tKHJllrl tp bt^ 
liiniti?d. The di^fit^ta isan brau^^ht fbrnn imly by 
h\*:r\rmm^ iticotiie oir hy decr^aj^inp flut^o. or by a 
4?i>iiibiriatian of |>oth- Imlivkiuuhy a (i}^^ menibers 
wiirSci'd ftani at ihLi [j-rt^hlj^nt. Cotltnitiv^l^v l^hB r-nii:- 
Iffess fumhted, bytnblud and fetalled. The perfof^ 




For all the good they 
did, they might better 
have stayed at home. 



TDance in this. <!rfticiii? can kt sumined up hi 

Ifml^nttan. Owt the imtion m » whob^ miJ 
*fh"|Tec3]dly in tiat Sfliithern mid Siiuthwestem stMes, 
the mtctht itmnrmw, |>i>ltti^^al aiid hip^l lll^^nll^^Ele^! 
craitud by lllef!(al jmtiiiirfimtji ijs prufotoidly diilurb- 
iiijT. Till? Seijfite rmt iu the nt.*ee*sity 3i3d by ovtir- 
whdmlrig vtith* pajiiiisii thf.^ Simi^^oh-Miizznit iiikl Tlie 
bill hns its faults: It Inyji ht'avy lnti'dei!if^ i!m|iif5y- 
efs, cspo^kdty 2j]:Tmll ttmployenar ijiiict it enoid cctuftt* 
some loss of emf>bym<?nt amonj: Hfapauicfi. Bmi thp 
biil wmi the hi^^t ecjtnpwiiiise thi^t euuM Im.- fnjionil, anri 
if^ UfhJke&ty pruirisioim would liavy 
offered s e£ini|J-iii?4^ir)iKfcte bqIuLksii 
tiisoniediffleu lt Jminnii \ivr'\\\s. ki'- 
^poiidin|£ to an Iniperml dacre^ 

Mie Ifrniise refllaed to acL 
aiifiiir«pi<f Raek ia 
' '■''.j.!:irt!:ftK tTeuted imifd- than 20^\ 
haiikmpu-y cQLiftfli to [je jFrt^ 
i'^'-d over by jmltfiis with lirci^d 
.uiljiurdy but ^-ith Iiiriit4rd ti^rtns 
m offline.. Wantinjifl wen? voi^l 
lit tli*r time that th*? act bmiehi^J 
Article III of the CtiUHtittitiiJii. 
and such pruvefi to be the ejv^e'. In 
June, IS?^. the Supreme ("Qiirt 
held the sict v«jifi ami gave CVan- 
^(TejisL six riHSEfcth^i to eurrt^et the 
flaws. But Coii|rreB!i dcknied 
throuifh aiiid niiw Osnjrremi 
hm ilallied tlirouKh all of lOiSa, 
mid the daiit^Broyn slLuaLlon 
ntafns tinehaoj^ed. Nr. ntir knpws 
wh^thi^r onhins n i. ItilJlk- 
njptcy pT<3Cfli*diiiit^s are valid. Tht- ^'M.-.:^ji.i!5iifc^ji fnr 
chfles a.!?!' not fantatipefi^ they cLre vml 

I i\M iiiUmdiHJ to TUJte tbt^ faitttr^- of rpinjrri^r^ii 
deal U'itti feforrti of the criminal ei-jdo. I liavt* some 
T ■'■ (ivof on what the Irre^jM -" V--^ !y of tin? 

/HI [niii dn-ne to .^tllLe hi^rhv. . ■ ■ •ptitrtioii. 
NuUfcjiiji wan dejtte on haiiird<*Ei^ Wiihtc^-. The duiry 
bill UuU fiJMilly wikK rk?jit Lfj the tVe^^ideot wiil Imve 
llllli? effect m the huinttc F*itumioii ihrAt nnw ohtairui, 
"Ab we Imw Waahinpti>ar' i»dd Dan FioHUinJ(DW- 
aki. '*word of our irn^iotetiee trtll (jrecede m.'" Tk? 
chtiirman ihi? Houi^e Wuys and MimriK (Dimmit tw 
Will rarely ^K'^k a If tier word. Hitek in tlie bdon- 
docrk*. tho Aiswricari |HL»u|j]i* iiavc Imd Ji dejiiTj^iiii^ 
f]:limfjse uf i^ riiiii^r,.;^k- inanity ml by jjitribyir [n^li- 
ticss, f<a is ii d IntdreHt^^, t^o Ifirkinie: ^ 

feftaieasmaih: ■ r-j- : ^iit St i& iotmmldiHJraiCEiFiie 

in the iMJblk- i^ond. It cohl^ SLG tidlioii a year to 
nmintam I ho legislative bnmeh. Hiismi on iln 
iPtrrfriniJiiodTei-^ we ui^' ^^t-itiriyf ii Ituwy buy for tmr 
rtiotR^y, 



How the American Express Corporate Card 
can help small businesses in a big way 
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SLEEPY HOLLOW 
CDNOTRUCTIONCQ 



Created exclusively for com* 
pan>' usci DurCorponitt 
Card can help youi cronducr bu*t- 
'^^Rthe Americ3B Expressway. 
More cffkiently* With greater 
<^«*ntrol Strictly first cbsas. 

RegHrdlt^ss of the nature or £txi 
of your LompJiny, our Corpciratc 
^ard can help yiju mtnd your own 
"^lUss better and t-a^icr. 

By putting all your travel Jifid 
^ntcruinintm i^ptndinp on a sepa- 
^^te company actount, ytiull hiive 
tht! answers, (nnd mrdpt4 sKoutd 



Tile Corporate Card can a!,«m 
improve tompany oish flc»w, And 
simplify businff^s travel manage- 
ment . Reduce irf^i^h AdvLinci-s, as 
well a^. Lmtlv lidtiiintstrnison 
papen^'ork. 

In sddirion, vt>u'll have aete^i^ 
to the pc-rsomil servici: of ovet ISO 
Americsin Expre^OTiall business 
atrcount spciialssts. 

Huiniredr* nf thtm^i^inds of s^mall 
busiiwwies drt^y use the CnqxJ" 
rate Catdp If you'd like tfi jcnn thcfP^ 
simply fill QUE the coupors or call 
toll free 1^ 528-AMEX* 




IfWvd M l B Mipmiltf Sen icn 

I I'd TlWto flfld rtHi kf* ih* Afitiff wit! |it|»™' 

1 

I NiHTW 
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American Express Travel Management Services 
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FOR YOUR TAX FILE 



Children as Tax Shelters 

8y GeFmJd W. ?a6w0, C.RA. 



Hew Insurance Rules 



EmplDjTBts mny h&hI to rf?v1tw 

mryv^rngE for workers. 
The Intemal Revenue SmiE?e this 

pnevent cfificrimirmtion Upward catL*- 
goriee af lemployea iq (jrovidinii^ 
graup-t^™ iNiveraype uwAm c^smpa- 
iry polideA. 
The cost of th*? firat mjm of 

lofig b£«>fi »L'iijdf>d from |hi* covered 
worker'^ taxable irscopne. The cast of 
ecmjiliie above thiit aimouiic ia Uue- 
able Uk the lATorker on ^ gi^duEL^d 
bft^jt flpecJfiuil in IRS lable^- 

Ifjidiir th^ new rulcHj however^ 
"key e-mployei" are denied the 
SaO.OOO exclusion if tht* rampaJiy 
plan floors them. Ksy erapJoyes 
gene'mlly would be uftom Bud rer- 
tm^ empbye-^thftP^Jiolderp, DEjicriinj- 
nation in favor at iuch erraployeii 
could occur in eligibility inaridarde 
for iwtidpfltiqn in the progratn of in 
the acope of benefits ppovidei 



A i"t>En|isuiy plan will riu*s?i the IKS 
tepl df ri'dndiBarimjiiiitJiim if: 

• At teaat 70 pereenl of all eni- 
ployds are coiTred- or 

* A I hml S5 percent of all p^tiel^ 
pariL"! in the pin ftr« not Icfly em- 

For thti meat imrL, j^rnui^-rj^nn eov- 
eftige wilJ rneet thy IftS stantlard if 
beni^fita ptttVided for all eovcred em- 
pbyfifi are the Mrtie. A plan will not, 
hdwwer, ^HEider^ diificrjininii^ 
topy f"- '-''aui^e the amount &f 
henef I! vii to pay kvi>l&. 

Tiie ^Ame 1^82 law UiJi( prfjvirfed 
tar tlie new ifviidelinea alsy* <tif*R'ted 
lES to upd4te its tikhti^ on employe 
lax iibtipitbng incurred wtien cayer- 
age exceeds (EO.OOO [jseu ^'Far Your 

File/" Cktober, 11*8^1). Thy 
vised EAble-R, rw^cc^iitiy imus^i m fitm! 
fortii, ftlsn specify Lnji liabilitit'fi of 
key employ ta denied any i^sduiiion 
be«auBe their company^a plan ia di«* 
criminatory under the nisw atan^ 
djurdi^. 



Start the New Year with & myltiple- 
choke quiin Pkk erne or more of the 
folJowinp. Your rhildren arc: 

■ The joy of your l*ter yeans* 

• A ncver-endiri|r drain on youf pock- 
etbock. 

« A tax shelter- 

Fersonal predikctfons will del^rmine 
your resLponiiS to the tirdt Iwa. But It |i 
underLlafaty true that, with el little plan- 
ning, chifdren can be a ta^r nheltcr of 
^rti^— *nijp we truAt |i better invest- 
tnent than many of the J5«M'a]teri shel- 
tejrs marketed each DeoeTnbefrH 

The key is prtxgressive beome tao 
rfrles. Shifting the s^nie dollar of added 
income from a high- to a lawer-bnwket 
indLvidual oita flubsLantiaJty the tax on 
ih^i dolliir. 

BuL n^membpj- thlii Income t^xahli* 
the pertion who earns it. Simply 
tranaferring that income to a lower 
hrai^&et t»reon, Jiui^h as ft minor chjld or 
ligmg parent, doea not decrease tJix ik 
abifity. To do that, tide tu the income- 
prdducin^ assets mufit n\Bo be abided. 

Once tlmt in done. Ickm ot the income 
will be Icfli to tax^ and more will re- 
main to tov^ queh smt^ edueating' 
that child or caring fur Lhut parent 

There afe two wiajra ta tranjifer earn- 
ing pow^r. Th^ simpleat; i& a trust, 
which if rnt^t useful in plojining for the 
long te™. Tbe other is an inL£rBit-fTee 
loan. Her* are details 

A Trvat 

Shifting income-produdng property 
Lo thi! faenefidar>' is the mocsit dLreet 
way to tmnafer eaming power but it 
could haw dk^vanta^. 

The fad gQ^ll might be ftnancmg a 
college education f&r the child now in 
grammar ^chiMil assuring ciire for a 
parenr lacking financial experience. 
Etather than put lai^e sums directly 
into the bands of ^uch indivjdua^E^ the 
perKon ahiftrng income usually does ^o 
by establishing a truaL 

A trustee can manage the assets and 
make paym^t^ an bekalf of the benefit 
ciaries- In aome ctwSi the truatee csji 
pitum the incc^me^prodyciag aaaetfl 



f^oU: Fcir Your Tax Ffle i* an in/amia- 
Hwn ^rvice for rKuKfjfm Site ta^ and 
legal adn^erE forjfuidance on *|jf/ ^p^- 



to the donor once the purpoaea of the 
transfer have Imn achieved. (F&r tax 
r^LAOtuip the person providing asaebc 
and the trustee should not be the aame 
per^n.) 

Remember that, In transfenrkig prop- 
erty in trust to earn income for a lower- 
bracket taxpay^Lir, a donor Ln [nuking Ek 
gift. The gifi. Ib eith>?r tJie projserty it- 
self or itB income over the life of Lhe 
truBt That life mml be at leafri ID 
years ff income ia bo be tran&ferred for 
£AX pUrposefi. 

Althaui^h gifts j^enerally t&?ca.bte 
to the giver, there ia an annual esclu- 
abn of up to ILO.fliK;) on b donor* a i^iftj^ 
per donee, [t i^JsAible to bring m^:*! 
tniste under that exclusion and avoid 
gift tojce-a. 

Another point tn keep in mind; New 
Internal Be ventre Service pre^ent-vulHe 
tftbiei increaae marki^dly the vnluation 
of fiome gifts for tait pufp^jaiL-s. But 
gifts put m to trusts for incame-Hhifting 
purpoi^ei^ should bUII have sigDifiaant 
taJt advant^j^eis^ 



lOflfli 

Thp tru&t approach h moat often 
used when the goal in accumulating 
i*amipigs over a long term. 

When funds are needed ret&tively 
J|oon^ }fcowiiver, a ^lopular procedure m 
an inLerest-free loan^ payable tm de- 
mand. T?te retripisrnt ilejjtiisiu the funds 
and CHH apend th? interet^t earned. 

A aeries of coort decii^iDns have held 
that an interesn-frec loan is n«t a tait- 
whie gift The Supreme Court should 
njle on the que^ttlon in iu currL^nt term- 

Since current law pennitfi eadi per- 
ent to give each child U|> Uj llO.fXM) 
without incurring ^ift tajtee, the inter- 
eat- free loan will b^ viable even if the 
Supreme Court rules that eamingn on 
such loan,! are subject to gift taxen. The 
Unnual intereat on a SIOOpWO joan when 
the prevoitinji imte is It) percent b 
SlU.OOO— the amount of the cxcluaiion.Q 



GKftALJ> W. Pad^'K Its naUonat rfiVw 
for-injr pmrfkt/or Tmirhr flow (t Cta, 
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Nation^s Business 



WASHINGTON LETTER 



^ UHEHPLOYHEMT RAIE IS FALLING FASTER 
than In any of past seven past war ee^anoin-' 
Ic upturns . By yoar'a about 8 per- 

cent of work fore© was seeking JobSi down 
frm DeGflpber, 1932, peak of 10»B par- 
csnt^ Uiclla* of ovar 20 peroent Mans 
about 2,7 inllllon went back to work in 
first 12 PQiiths of r^eoverf. Some fo^^e- 
castera pr^dlot tinei&ployiii«Eit rate ^f 
7.5 percent by election day^ This is a&jafl 
lev#I it was when Ronald Refigari was 
H a et ad Pre s Ident • 

► FEDlRAi BUDGET DEFICIT PHOJSCTIOHS arc 
biing parad as ^nploym^nt grows. Eaoh 
paroantBge pqlnt drop In Joblasa rate 
Qaeans 825 billion to |30 billion reduc- 
tion la deficit* thlB is due to ofiiQbiEia- 
tloti of l«jwer outlayg aid anemployad » 
higher taa fiolleotiona. During one recent 
6gt3tb| Jatidget defl^cit was rimninfi at e^* 
tlmated 1150 billion annual rate, down 
from laat year*s |195 billion flflura* lin- 
ear <5urr0nt fiscal polloles, budget is 
growing at 6 percent ratej down from 17.4 
t^ercetit level lo 1980. 

^ COKGRESS IS DUE BACIt AT WORK January 
23, but it raci^B shortened work yftar« ffa*- 
^iooal political conventions mean July* 
Augiist are vacation ncnths. With usaal 
jomfl-diatriot work i^eriods, holidnya^ re** 
E gL^^es^ atc.^ lawptakerg will have 69 leg- 
j jlatlve days to get thslr work doae* Ua- 
^'Iniahed business should dominat* this 
Fear '3 session, leaving little tlae for 

business after considaretion of 1985 
federal budget. Topping list of unflG- 
^^had business are teohnloal tax erode 
ohangea; loag-dl stance leleplione airiness 
^^ea: natural gas deragulatlon ^ baiihrupt^ 

^agialotlon; Interstate highway fuad- 
^^g l bafikiag deregulatlan j ait end to sex 
differentiation in insuraucep peosiotas ; 
^riiBiujaj^ coda overhaul; inntisratlon re- 



form: creation of Department of Interna* 
tlQi^al Trada mA laduEtry* Cisugress 
watchers a3q>«ot partisan politios to dom** 
Inate session, with little being accom- 
pllshed after and of M4iy* 

► IlffLATIOSARY PRlSSURES AR£ SUBDUED, 
with some Icidlcators of present * future 
price rises at levels not seen since mid* 
iseos. Consumer prices have baai:i rising 
at 2i9 percent annual rate, lowest since 
1.9 percent iu '64* Producer prices are 
up 1.4 percent over recent IS-mooth peri- 
od, best sinoe percent rise in *64* 
Anniiiil__ria.e in private industry wages —5 
percent through last Se&tepiber-^ia lowest 
glace 1176 i when Labor, Departtae at started 
ccllecttng data. As recently as Septein- 
ber« 1980, wages ware increasing nearly 
twice as fast* 

^ BIGIIEST SURFItlSE cf recovery has been 
high level of growth in ioterest-sensi- 
tive business fixed investment, despite 
high interest rates, I n ve s t me n t grew 5,5 
percent in first nine Eacntha cf recovery; 
that's average for all postwar r^cQver- 
ies. White Rouae chief economiat Martin 
Fa 1 date in attributes strong showing of 
this key indicator of future growth to 
1981 tax outs that liberalised deprecia*- 
tioti rules* Sharp drop In Inflation has 
also reduced taxation cf overstated busi^^ 
ne^s inoome. 

^ DUTCOHS Of HA JOB dolleetive bargaining 
agreeitients this year covering 3 million 
of 7p9 millicn private industry workers 
im large units may influence future labor 
cost pressurea— businasses* biggest ea- 
pense. Contracts covering petrol euti, con- 
struction* rail roads « retail food, auto 
and coal Industries are diajor ones to be 
negotiated. Waiie hikes due in 1984 aver* 
age 4.2 percent ~ror workers with In^ 
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prftasjiS delayed by recessiflti*-lQwest Jump 
Bititi^ 1970, when Labor Department began 
ealiecitiiig this data. Moderate vags gains 
still exceed lav iofliatioQ rate. 

^ EMPLOYERS Itf 13 STATES » Dl at riot of Co- 
lujDbia, Puerto Rico, Virgin Iglanfis OTU5t 
pay fedflral payroll tax 5urQharge_Qf S12 
to per worker f^r because of de-* 

faults by s^ate q^v#riijiiem,5 on federal 
imBj3i9lQ.^flnt loans . Penalty Eoust be paid 
by end of January wb&n last quart erlf 
I^yroll t» fiayi33^nt is due* 

► 3HAEPLY HIGHEH BllSlMSS PAYROLIj TAXSS 
are forecast if proposed legiBlatlon 
0 V e rhau 1 1 ng auppl en ent a 1 une oap 1 q ym en t 
Of^nipensatic^ti pro grain clears Congress, 
Bill introduced by Sens. Robert Byrd (D- 
ff,7a#)p Jotm Heinz (R-Pa,) ai3d aljc others 
w&uld creatt permamat 35 -week eKtenaiod 
of benefits on top of r&gulor benefits 
lasting 26 ifflfiica* Business would pay 40 
geroeitt of costs p Ilea sure would reverse 
1981 reforms in Jobless benefits aimed at 
bringing fli^ancial solvency to benefits 
trttst fund. 

WASHINGTON/MOSCOW Oi^lSIS CilNTEHS to re- 
duQO risk of nuclear exchai^ge have been 
proposed by Sens, Sam Sunn iD-Ca.}« John 
Warner (R-Va*)* Proposal could lead to 
improveffiflnt In eoaanunl Nations be tweet) 
cepltala_in periods of crisis caused by 
tblrd nations or tftrrartgt groups, S^on- 
5ors say ^ C&ot^rs would be inanned around- 
tli^^c^Iockii Already^ President Reagan has 
propostd to Soviets technical iflsprove- 
znents in exi^tiog U^S.-^U.S-S*! hotline* 

^ Emimmmmkh LA^WS ESPlBlflG this y&ar 
will create lofij^ in congressional cont- 
iplttees considering eight pieces of leg* 
islation affecting EnvlrqiMQentQl Protec- 
tion Agenoy. W&st likely to pass is 
Raaource Recovery z^iiJd ^onservatiop Act: 
Sonata proposal ^ould require businesses 
to notify SPA of waste dischnrge of 22Q 
pounds or isore per month « while House 
version calls for notificatioti at 55 
pounds. Exirting level is 2,200 pounds. 
Businesa opposes requirement because of 
paper work ereated^. Weit most likely to 
pass 1^ renevnl o:f Clean ff^ter Act ; it 
would eTTiend currant deadline for clean* 



tip three years. Other legislation covers 
oleati alfi insecticsldes. fungicides, ro- 
dentioidaSi haz&rdou^ waste, s^fs drink- 
ing water. More than 100 bearinfis antici- 
pated. Administrator William Ruckelshaus 
alao plans review of risk assessment is- 
sues to decide if zero risk Is worth the 
coat , 

^ SPECIAL PRQBLEUS THAT SMALt EUSIMSSES 
encounter in complying with environmental 
laws will be subject of Washinfton con- 
fereiioe this year. Environtnaxital Protec- 
tion Agency and business groups repre- 
sentliig smaller flrras are sponsors* EPA 
says goal is to find ways to MlpAMae 
businesSBS remain c ompet it lvg_ while meet-* 
Ing oftsn^CQStly eompllance regul remaiits^ 
Sponsors cite preponderance of smaller 
firms in such environment ally sensitive 
industries as leath&r taoriljig and fi^ilsh- 
ing» metal molding and cast ing, dry 
cleaning. Details on the meeting are 
available froin National Coaference on 
Small Business Environmental Compliance, 
F.O* iojjc 97030, Washingtoo, D.C^ 2003?* 

^ HUGE BUDGET DEFICITS will trigger re- 
surgepce of inflation^ offering his party 
campaign opportunity tn assail Reagan 
aconojiic policies^ says New York Gov. 
Maria Cuomo« irho*s already being men* 
tioned for possible spot on '84 or ^88 
Democratic national ticket. His solution 
to red-ink spending; highs f taxes , slower 
defen^a botldup. curbing of ant ltA<£Lroent 
prOjSfacis that benefit middle class. GuotQq 
saya Democrats have to be honest about 
deficit problea. 

^ INTERNAL RlVEmPE SERVICE HAS UPDATED 
tables used in figuring iBn eetployo owe 
on comp™y-pald life insurance above 
|5Q,0O0 exclusion for all workers. Effect 
will be reduction in taxes owed by some^ 
but x^ot all, employes now taxed for such 
coverage. Status of euaployes under 35 
will not be affected* Tax experts advise 
managers to cheQk new tables before issu- 
ing W-^2 forms this month. The n^w tables, 
which will cut taxable iocojae to satti& em- 
ployes by as much as 3£ percent « use L97S 
actuarial tot a extrapolated to 1982* The 
old tables I used since 1936, wero based 
on idQ9 data* 
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COPIER EVER. 




more bmall aij->HirHthiiii am' oMn^j i.iniip.is.v kir rhc U^i. ehv 
^'oip^, l^rJup^ ir'i^ Ehc way iw rmikc copiers smjJl. L-nlikc 
Sill niiirty amipiiscHi, Jrjrf i cb ii by ciirting ojcfierii or 
culling our fcat urciJ. 

hnd the ncm' SF-755 b m CMxptkin. 

1 1 wtiphs uTiLtT 62 ihs. It takes up less space ihan most 
tV'pt-HTiferN. Vtt, St yiitfN \HHJ hiiT-madiiiic-LitijliTy u>pic?.on 
^m«i^4 fim' fxjf^^r up kl x !4. It can c\w Cnpii= cm \\n.}r 

pcmT iwtr fett 10 Ha^r top itx^ncy. h has ^sclf-diagno^iiics 
sfi- udvaTKe'd tlial it mt only telk yiTU when it necd^ alien- 

In lacu tltcrc^ utii>' OTt artu ihal w can f hink of i^+trt 
the mkhr fall bctn*' \\mr esdmuiiuii^. Aiii! thin, 

litnunatdy; is The ihe awi iif <!fH/t iiine tme. 

So if youVc kickuig for i small ctJpkT- 1 hat^ nr« sii txtnv 
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Moving the United Nations ? 



Jitmefi J. Kilmtnck h right ["Move 
the C.N ? Wnl Why Not?." Novem- 
berl- We shcmid movG th** United Na- 
tjans, but f]ot because it should fade 
into hbstory, W^ shi>u]d mo!^^ the L"-N, 
becau^tf \hi' polilkal value of hftTi-inK it 
in MjifrhaiUiii is no ion^^er wortfi the 
cconomit? cost. The U-M. filiould niDve to 
Vienmi, which already built & com- 
pk'X com pie with commuEicittidnH 
towf^rand niass tnin.stt fncilityr 

^TETPHKS A. Thomas 

KsjU^ui f^ut tif IM United Suu^a be^ 
mm it la fallinif to preserve peace in 
the wofM, Surely^ Kilpatrick mu^l 
know, !i£ thotise of tjft whi> h^ve bt^n 
trying for yeaars to sTr ■ ' the U.N, 
do, that the veto eff- , .neTefited 

achieving that j^obl. A^i long ati Lhe m^- 
jar rmtlopt can vf?ta aay prop^''^f«[ 



tior by the Security Counci] — ^and the 
Urtited Stau^s wus ^ insktetit at) aiiy 
cduritry upon th^ veto — the U_N^ cai> 
not imtlTamin ini^BrnkCioeiiil p^ce orsyp- 
prifm atria of agjgre&s bn, 

St. IjOuEs 

[ propckBc; movjug the U..^. i^rma- 
nently to Jemsalt^mp whteh shquld be 
dea>I^ateii hji LntDrnatiarml cit^. 

Jeni&ojem is mortf cetttmlly locate 
rieMive Lo world fM:5pu]atfL5n^, member 
CDUntraei^ iind poHtJc:!! ali^niii£!nt£i. Jefu^ 
sal«'in Is. liy^toriralSy iiignir^iu lo Chris- 
tinnityp Judu^Esm Bud t^lam. The prt^KL^iii^e 
of the U.N. mi^i even contribute to 
resmlTirrg territoriftl difiputes and aehipv- 
ing u pL'trnfinent pifacu m thf hn^. 

Edward F. Culliton 
Arliiigton Heights, III. 

The United Natiatis' h?fl,dquarter^ m 



New Vork City serves only ai? ei fEirum- 
for the itiaultirtg and-Am^iricars hjsiter- 
ie& of ihii Sovit^tB, Thiftl Wfjrld |Mjpm- 
jays, piHto3-^2arrj-ing liLtle itnDrehi^tfi of 
the ?Ble»3tme liiberaEioii (Jr^'iiTUEaxkin 
and thie b<?iircli.Hi boiir fTom H^vunn. 

P.X. K>:AfiLVi-:f 

fialtimoro 

H&tig Kong niTght h* an ideal locii- 
ti-on f[sir the tJiiit«i Natioriii,. 

Firtii, LhB¥^ ajie iwonon^k siid political 
probltimis for the United Stniefl in aJIo*^^ 
the United Nations to continiii? tjO be 

Send ki^^m Editor, NAnuptf'a BuS(- 

Ian, D.C. JfMMi, Qnd hittfndf your 
phont' fiiimbfr. Lrfirr^ tiddrr,<ti^ii to 
ikv EditQr mil bt? coji^idcn^d for pub- 
licutimt Hfih'ss ihf wntcr requests 
tiffii^TTii'm, and Ifu-ff muff ^ifedi^nd 





The Business Tetephone System 

for the Smati 
to Medium Site Company. 





Iflba i PillCiPTlON PABK rfjprt- 

#hictfonj|ti liuiJin^a crommunl' 
^vHon ByvLema. CoinptiUile 
with our ^Lrali' tl^^tionlc 
key tsEephontt ss vmll ^ 
itaMftTfl ilnolft ilr 

mm f rttiidty faiturn m6 m 
120 rJnt capaclly, PERCEm-|QK 
Llie b«§l eommiunlcaiioni tniiest- 
m*m yei, Icif th# aiwing tmaU id 
Fn^d^ym siiB bualflML 
C*ll or wrltft iDday for ih« To«hitui 
dealer (n ytiut amJ. 

Toshiba Amarica, inc., T«lfrcommui^kArldn 
Systema Oivlaien. 
2441 Mkheire QHve. TuBt^. Cailamla t2Sao 
fn4) 730-5000 
111 aidlim4 Pwrk Oriv«, Armonkt N.Y, 10504 
W4)27>17S0 

^ HoMcl^ i«HHi"tU*fhjiiOiw 

TOSHIBA 




C ii.li Nil 4 nfi rii<|-ji!i !S#r^^CvCh^# 



lOcih fenj v\mtA ^rvkter^, Aid Amatinn 
dinmbwi af c^mmtitpt^ iEtrO(^ 

CMinUAN Of THE BOARD 

Or. Ricfiirri L Lo*.tw* 

dPtOyp VICE ntE$lOCI^/C04liiyfai^TlCiw4. 



EDirOH 

"*N*a!P« EDTT10R 

fthiOfi EDrroRj 

&<4h KariDK^ Mon^ EkACn, 

*«WrAHT EHTDH 

^ijS»nni DouvtU? 'mt^ 

CQPnWBlJTlWO lOfllDflt 

Jam^R .1 Kilpgi-K:*!. 0<fi Mivtil, 6a& Gifllv. 

EDTTOilCPmmiB 



RicrnrdC Ffeuna 

IXMUITItCPfT 

Da^ita W. I^OqoiWK photo •titer 

M||ir|i N. Mlllof , r^tifip^r 

>jW Ete WtaRlall. llE.ix:w1» flwugir 

AOVER ] t^lHG QHHEinrafi 
^EHTpswa MAHU£Rfi 

^^J!^ H Gobihidl. Hichul Mdsi«w 

^Ynufmd Murray J^rry V Cmmpofmm, 
^lui V Ifwiri ji . ^mtfih M<3k«:i 

*^iAm Owntifw aiiKKtalir FTwnagar 
^ma^K <M9em 



f^^flOH^a BtJHINfi^^Sl^ JANUAhV 1 1*^4 



baaed m NcfW Ycirb. Secand, relocstiRf 
the U Ni in Hong Kong wcjuld h«lp 
aolve the mrfent dispute beEWeon thp 
Untied Kingdom and the P^ph'^^ Rn- 
piibliq pf Chinn conqaming Kf^v^reignt^ 
e>v*r the lerritfjrj'. 

Third, Hoii(| Kon^ wQuld be aMe u> 
preserve lis finMteial ood tmdLri|{ inf in- 
Eimclur^ and eonJd assbi the U.M. by 
providing funding for ftA scrvji!^, 

Fituill)', Hciiif Kong m part of cmie of 
ih^ world's fRsiest ^rowing^ ecorKinik 
area^s with Qver iO percent of the 
worId'« pcipul^ttnn fairly clom by, 
David J. Barrett 
Re^niot Of f seer. Far Easl 
Coiid>ii^4iian Eripn*jfrrici|f , Inc. 
Stitffiford, Cotm. 

No policy J please 

My first iltQ Light ][] rqadin^ 'Sparkg 
FlyOve'lfiduiilriB] Policy" [Nfi>veiiiberj 
wm ft st&t^riTteni ill J^^v Ht*lmis" 
bDiik morn f^trr Afm ShaU Stand 

*'W# have mori? j^ovtmnrient than we 
TOnt, mare gflvemim«iiit than wi? nt^, 
and ceftainiy mon? ^fovemrneiiL Lhari 
anyone h wiiling m pay for. Ail Afneri^ 
euiB who hsiYi^ KWjiJIuwedi Ui^^ bait of 
gd¥cmrrn*rit hrn^-fiL^ hi^ed lo l)c ri^mmJ- 
ed Uiat n govemmyjit Lhal ifi &tranif 
^oyg h to give m e^^erytJiing We need 
m utrong enough to lAk« awiy every- 
thiniif we've gflL" 

Why woyki any poliUtian, labor leart- 
er or fiidvniJ burf-Hticnil thii)k Lfuii the} 
could uliiki' beltiT biiHcm!d^ dedsiDiui 
than bu^irim p€<jp!e? 

I feel that *ny™^ who belieTUfi iri 
free i^nierprtKe Rhoald fight ftgnifist m 
indui&trial policy a£ well aa. &iiy other 
type of gavemment caDUal flf buiOl 
Ij&l'ji free enterpfue fm. 

John C. Fhye 
Rjskigh.N.C. 

In ihi' November Cotijcri^^si^nat 
Alert, you advmaita natura] gan dwgii- 
ktion. ikui^ji^ealin^ ihul derogiil&lion m- 
mr^R plefitjfuli m^iAi^ and fair, com- 
petiti%'e prici?ft- 

If ym that there ti loy thing 
com^iietilivir «bwt tiie imtuml g« in- 
dyiftry, tiy chaiiging^ your naturiL] j^ai 
aup|Fl&CT, ft 'a jm(Ki«aiibk\ 

Fflir prkri&B? Our puhik iitilfcljej* mm^ 
inlssbii hai» allowed prices to jump tMk 
pment with oiiky partial dcsregukitkati 
Moflt gas wiiIIk in om Bret ftl^ f^pptni, 
wailini^ for tiJtikl deregulation so thai 
tin? gajs vnW tiring m ifv^rn highiff prki". 
Tlie BUpply is plefitifulp yet Uiy pricf? 
keepH riwingr 

Opity fool* and tiolittdmu bifliev^ 
what yon advc^aite. We at the grwsK- 
njoUi levf ( know better. 

J J. Kt^JLJiR 

Burghardi Mi^ts^l Fabrieitiiii; 
Akron 



Low prirafi time 
recorder helps 
small businesses 
meet wage-hour 




Clock stamped 
employee tjme 
cards are ^yr 
be^l compN^rtce 
wrth wage-hour 
laws Laitrefn 
oiim full im 
io< aity size 
payroll 



For fAST infrirmHlion 
PHONE lOLLFFlEE 

1-S0IV2414990 

\n Cak^offiEa, call 1|MaS2-4314 

«f iwtflft wtthaut obft^ailoi. 

_ L AlHtM T Mi hi LOfRDEPl s^MPAN ¥ 
■ 174 mj^ Dr. S W AlUrca. GA 303fS 



I 
I 
I 
I 



PRGTulUH IliAafl 
STftWFS 

WALL tltiCMS 



' I II ■ X* n ild H > 'jl^lUil^ ^. Jl.l 



IncorporAtion 

HoOlne 

lift rvrry cntrrprrnntr. nffW^i-f ind iJlPtlM^ir irf ■ 
Firw nr rHnfnttig rYirftPirwlnii h- iuhjik ih fi4#kot*f| 
irith vuibl liifrrrrrtlfp-rTF ynif run y«»ur 

rt»rpiir|iiwi.n "Tuvf* ni-nlliiWj Mil ■WMHHhly Inrna 
pval mni iftitlLiif- pf iJiiid<-F Juidaiic r in Ihr fihl-jna 
tkm EifrnrpurMlcini. j]kiJLii|f#!tt«F ri1 |-r*^»ripitiL|jt tfit 
IfVLj and t<H cafiuilrrftltaMiih. riMMIhg flJid r^H-fuTN 
Uig Wfil yf^ an i niTkLnikh iii l Afjil Hyhn^ ■■^i^i^ii 

iMk¥ urnFBarwimn pu\i\w «nd miiirli rrmww lnt«M 

iuiiJJiMi. fvgbJal inn, k^tiaULh^h dii3f|/r4iT4k ar^i^' 
rHjUHvpifwi» ihu ['Eiyld mflPE-t ^iivTf'iirEHJFpiii^ 

lii-*»iHllPr, fir* PiLiI- ir. .^4,y nAr^ (jut 

■riijj^-ftnrv duNn^ ■ i itirfif hM^wnp 

IliPti^ MtrW^dw tin fuitn i : rcHiraliim Ui wttf 'f*i* 
fi>r iht 4MtHM iif thiT mpiiwrdmmtr fk\tn^ fw^ 
^ WiU tmd >i.iu li ^'onrpjrTilLjl lrmir|Kiivrjun 
i\fA''r F^iffti ^Uh jNiyt n«iii abw. Tliii in^r 
ihr N wiirtlv Ri»ii> I bmrp 1 hr pnt^ iif i unr yp>flf 

-uPriiiTllllHIII 

P M H H aBIB^jHiHB H V M ■ 

InrorparatloQ HotllHtr o.Sin jtiit 

Veal* IVl^ l^pn ^ tlhw Hiihw |iJ|priHi1l Ipi 

I iifTTipirM pi« Iwir itHmnliuIri^ jnd jni1»d# a 4 i-n 
blFtaitpl li^iir^RiKifi cjfflpr FNtih w ihal I wii 

CliMTSfF lijIfiM^il lii4tllVilu|«J 
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OUTLOOK 



SMALL BUSINESS 



Making It Easier for Small Exporters 
F 




7\m U.S. ChJimtier s iunrne M&rln anct 
Carlo Genlilamo discuss ttie Eximbsnh. 

V.' . triulf dufjL'H lit Li re- 

^□r^; . ■ ■ . . ■ I lie fJnit<Ki SLilei^ neeib 
nil the expoftJii 3t fSJi miHitCTr frttm *Eimll 
firrp.^. Byt. moM Kui^iiicHA f»r|{:Emd£Eitioiifii 
«irkt^niJ. ^nmH bitfiines^' t« the 

ex[iori fiutrkf t hAmpi- red hy Export- 
tin jwirt Bjink rv«tric lions. 

Curlu G*?EititririiOf u im^fnber of the 
IM?. ("immtmr of rpmrn^rtrt Snvall Bmv 

mmt b¥ riitrfifi^ LMiUf?^ stnJill expt^H- 
iwjf rirmj=i will b« sHjckmjf fim^cm^ 



from refioiml ba.i:ik* backed by the Es- 
fiort-lnipijrt Btiiik, 

Ms fSx^t^EiinB thtit intertiStiimjiil and 
uiQiwy cvtiitr bcinksf art* grenernlly mit 
inuirt^U'cf in i^^pp<Jr^.ing small i>u^lm^^l^ 
export aftivity. SuflL '*itre usqhUv 
to** small to ftttrui^t tht*ir fiit^ntion," 

I tat! I Sy^ttcrui Oirporati^^n^ .^ugi^i^.^l^ 
that Enirnbank inako three 

• SlaindfiJilixi^ itp L"idtnffli«;rt:lal risk in- 
hunw^^ CQVi^rai^e i4t 90 percent for nin- 
^JE?HSikle tnk.nsiii-tj£msi up In $10 million. 

* Exfiiurri n^j^iorijil b^^nkh nutJ^cirily 
to approvt.^ Kxincihciiik'baekisl i!mlit for 

■ K\j>!ifid Iti^i lending prt>Mmrn. 

A Pilot Program 
For Minority Firms 

Till- DrpartraiL^ni of TraniiiKirtatioR isi 
tlif ir.sTiin^: jfround for recently 
iaiiiii'hed prngrain li> miike it eawi^^^r fi^r 
iTfcinority-tJWiied sjnall bm?iLnessas to gei 
hi^mi cantmcto tJwt require tjE^nicciJ: 



Ko(ihi»tjciitka. U rider iht pilot brt^ 
KfaniH aiilhi:?riKed hy C^n^r<?&& ksl 
nluly, the ^TTiB.n B\i^imm kdmini^lm' 
tion can Mflent ODT cufttnteis tt EkHJin* 
uppiTjpriar/j for ftijfi3lmerit by nilnipnf.y- 
owTi^d EiimiJI firnnii and^r itJ« t?xii^Ein|r 
S(af c&Mtrttei liroi^rans. 
Linden that pru|{rmii, the SBA ncls 

fnm other ft!d(?rfil s^je^nr'iii'.s nnd sub- 
Cfpntractinjf thtm tfi snibl] husint^SH^ts 
pwited b>' i^tK!i4i]ly imJ thci>i]0ii kit-ally db- 
adVHjitag^ii jjfirsons, moutly fvom mi- 

DOT will furabh tin? SUA with bud- 
^elary djitm prrjc.-urernt'nl plans, Uir^ 
I'mln- sind Mlh^^r inforrtiiHion to M Lhe 
E]^A in idL^nlkfyiJki^ ^uhUiiili! L'UMtniE^tA. 
Pn^fcikSeiit Ik^a^niJi has said thm DOT 
pkk^il iwmu^ nT Its ""extt^lSetiL 
morfi iiri jiwardinif L^oiitrael* ui}der th« 
tfadiEioiiiil 8(11? prDj^raiTi/^ 

SBA AdTTniristmtrif ^Ijiirses Sanibrs 
tiolefi that tht* pUiJt pr^igntn^ "uffer^ H 
uttiijue opportuiiily for minoriiy firms 
to move up frani contniciA with limitt»d 
^fdWLK pcjLi^niial ami Lis perfiirTii moc^ 
siophlE+licaitfd sinrl hij^h leeb ft*dt!ml 
work/' 



REAL ESTATE 



A Bill To Smoofh Out Condo Conversions 



I 



flriryuu inlcirfeicd in biiy'm\^ aroudo- 
mjEiuai bai finiiini^ Lhat c^ndo prices 
jtre pnihil>iti¥<?? 

fwjriii^ msffTihi'm of €afifri*ss want l£j 
ehaniJt^ that. 

Sen John TdWqf fR-Tex > has intm- 
ftiiL^ni IX bill thttL c^i '-e 
pirites tind Jimki" ii esi. : . [Tinanijs to 
[kt^rehaEiC' th-sir apflrmionCfi ir cMjndo ton- 
v^^nitonei. A from pan i^in bill in the 
Ho^ic:^ sponfciored by anoth€?r Texajs fte- 
jiutNlkun. Hc^p. Bill Archer, hs& been rp- 
prjftf'd by I hp Wujh and Mf»ias Tom 

The jirfitKw*»d Lkfail&cniniijm C«fft 
duution Art would vmramg^ building 

dt^ li> dw ?io wiiJiotit Lin'olvini? thml 

pnr'-- 

< 1 Idin^ awni^r wha itel Lk 

Ill inHLviduaLs mtJHl 
■ i^rijfils^ at r^^ijiiJftr m- 
muw tax rates . This lia^ led ownerfi to 
Ndl llvrir biidcliiiK'?^ tn aitivertt?rH ^c^ 
they 4:an {wiy tht* kw^r i^iipital i^ajnK 
rati* on thi?lr pnnvfrBiion prrjfrLs. 

Th*- cH>ri^4^rU'r, w hi> i^i tsiJced iiC llii- 
reifiuJar taim^ ufs- ITj tu [jlt 

ri»ni t^i mm prs^- -.iltsL* prcifit. 
m4 mmn ti'mini> s^irr l«-fE artiibk in 
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A€vor^})l lu Tow ST, passage of his 
bill would ^Vifii^an ihjit iis many tis to 
S(l perrenl: miire of She tetmriLfi in n. 
hyildift|£ oiuld afford to bkiy [heir ripirl^ 

Enterprise Zonn: 
One Stdte*s Sutcesa 

^ I 'N^rn^^^s if^ hi^^siLtf In etnit^Ejrjjj ntt- 
Liujuil urbaa i^nit^rpHH^i prrjf^niii^ 
Ln attract l^ui^intf^ to ecumnmicrpily di^ 
|jri"Sf*iHj Tieif^hbtfcrhoodH— bull (^otiaetitir 

cut Lr<> Jli>L 

Tht^ i^Lrtte. flrat uf ID eaact entiif- 
priB** xooe Icrj^isliitifjrj, altnicS wl plaoned 
nt'W tnve^.trfi!i'rH ^*f mi*re than niil- 
Hm m sis towm araJ dik^ under tlie 
l-inf^^^rnni in IWH^ its firat yt^iiF, 

Thai niorit^v will fiiinrsi^e l^K iiro-jeirt*. 




inciudiiijf es|Hinde<l factoneftf renovat- 
i^d stores and rn*w luid rehttbiliUite<l 

Approvid cf at] urt^an neighbtirho^^d 
ae iku etit^risr K*sne hi hmmi on sych 
I'jijjt'rJa a^ ilA fmiverly le^el, chii anunml 
of public asrsiisUirtc^ it m-eiveR. its un- 
ernplnyfrt^^nt mU- and a dejiion7<.tnHi>d 
(loU'ittiaL fur r^Liniuliir.ing a^tv.empby- 
mvnt ittkS invi»&ltiwnl. 

^onke of tht* buftines^ ineynlive* in- 
dmie fH) penzerit eul in Ifjnif prr^jx^rty 
for live yt*ar* (Hit* fttait reim- 
hur^es a city for IT* pi-rfn^nl of the im% 
Ti^r^miith ti ^mn{ for rai^h tiew 

joh created iitid u S^J (kTtt^ril ri,HJnqtisjn 
ujiiiually in the Hmt^:^ cohh^i'^^^i^^^i 
for IfJ yeajB, provided that percent 
of the firniV t^itiployfP Uve In the xigni^ 
These ineeiitivefi i^imraJly ari? liinE* 
t»d Id mi;irnifaErti,irin|S cnai|ianiPH :irid di«- 
tnbutinn i^ntfru for niiiMiif:u'ltJri?ct 
tjiMjds on th*' yvi*-l. 

Xo fiHk'nd ■ . nil has 
vfl been r-ltaeled, even thnm^h 
niejidaif r*i 4rf tk'- Hy Uhe iir<? 
eoBponjnoi'ini^ a bill ihiit wuLifd 
rrenle Ta^peeiul tiix /jnivfUs. 



Otthcjali of M»wv Britain. 
Conn., n%Ark appr&unl of nn 
urbun eniirrprite zon*, oo» 
ot kn ihi f lata. 



Rehabititcition: An Idea Is Spreading 

The ('(fHtnil Intel lij^ri^iHx* Agr^ney dincH 
rsot Lalk i4lH>iji it, lui the a^^ifntry niaiii- 
Eninft SI noFidescrijpL £u.lu* offii-i?^ iji 
Arlingtan, wtiert cmr I-Jict' 

sive uttL-jtiinTi. 

t^istl importanK' hpciiiif^Lp many €IA 

l^ut ttimilttr piropfum!* are b€iti(£ i^fpr^ 
fluetfti fiiJit^tty tnrinighrjut tht* ^civem- 
mtmt—ftiHi ihr^ id-eii i^jimiilin^ in pn- 
J^^aLi^ ijiciutitry, LhaTika in part lo heallJk 

_ One srujurt«r— Blup ('fciss and BImi' 
Shield — fectintK' c?tjmpj(rljud ck-nM>n«titi- 

in Altniiiy and Phi]jidt-"!phin and 
rfHi^hinit AlLiiiaiim, It ri?jKjrtjt [hsil 
1y itittfrvt'iition ftl ihv wor-k aik' 
elp« kiT|i triimtti wrjrkers th^ job. 
Tli^^ di^m-rsrHLriili+sri |frojt!ttis trii- 
Ijtiii-M nifdit-aUiin^^as wt>ll m indiviiioaL 
iisrnJ group p6y^:ho^Jlunlpy^ fumily conn- 
mid phy skill tt-titini^. Illue Vnm 

"Hfluf way nejti July. 




HptLF 



Jeff Colcfsrni!lni! "Tana at thousanUt" 
of hDipll«l will t»« elirninnle^l 

Cutting the Cost 
Of Hospftal Care 

thiH "tuna cif LhousiBJ^dE of beds wilt tn? 
takoJi riul af serrice in htaspitalft," snys 
.Jeff C GnlAnnir^N, pfn^Mtriat (if Hiiihh 
FiJlufVft. Inc. 



HEALTH 

Guldpimith funswr chii^f plaJintT of 
health ajid f^ijyktiary siffuin? ;il tli*> 
L'nivereity of Chi™^** Mi^^dka! renter, 
Heiilth FtiLuneHn whk-h ha foyndinl in 

vivt" money cmes. 

SMi-ih cris^^ alit^dy have cmiuaed the 
i;)osin^^ <>f *{.> hrHpitubi in Ktnv York 
City durinj? the imat de^adu. GoJdsitiitli 
fiays. He cciTil*?nds thai dwt^Tid for hqa- 
f]]tEit bed^ \a ^till grt^winp: in only ti 
lijinrffyj ijf clue*: DwUaiSr San AiiCji>in£» 
imd AyKtin, in Trxas, jmd iac kitten ville 
.11 if I Tamji^, in Fi^inda. 

Coldf-miih iiH<a iophifiticfttpd tfM■|lr^oI- 
lit diflj^osje hospitcdK^ prubk-mii. 
Ffjr 4"Kittnpk?. he t^bsifrveii them {nm 
htiticfjplfjjm, im lluii ha cftn f.tiidy itur> 
rtjuiidiriK iT^td^ ^Jid htuj^^in^ iMttL^ftii^. 
jiiifi hp iximpUf^^ cuimpiiteriai^ri [irofi]*'fl 
Gf p^iti[,''ny£' iwi^Jk an^j a^ailahlM «tr^ 

Oni' key ebugv nbeAdp hc^ R&y?i, is lui 
tmfihuRls nn uiiK-day Htir^i*ry Mi- pn^ 
Ljk*tB ihat up to 4I> p*?frwnt of fja* 
ikniE fiu^iEi^ tht^ knif^ will be propimH:! 
for the o^mliii^ room in their t^wfl 
lifK^EnrH' isffke* luid will iH^itim to xhmr 
hcniea by ovi^ninfr. 



ENERGY 



What Comes After Clinch River's Defeat? 




_ Hit* Sifntil^'sp^ refusal to fund £«mtjli^^ 
ikin of iht* CliTtch River Bruc-di^r Reac- 
tor in Onk kid^e. Tenn,, re-nJeinites th-e 
UfiiM fsUkUfi^ tu ?i f^f-ijndMjry nJt^ in iht 
f*?Jit?rayni] tsf niidlfjjur enivrt^yp thi- pi^aj- 
^'il . Nfcskui^ ^y- iiiittativt' nuw 
U> FtutiCi', Jap^Ei, tht &ivi^l 
Uriuln ami SwL«dt*n. whjusji+ of- 
rbi to rli-vt^lnp brftnlt-nt cocitipiLiiK 
Swfiyi^rl fiv rt t*fmlititin qf HUlinrjttkatr 

nif? voioi I . . . . [ji^ r. m lo 40. to tfl hh* 
^ l^i^4 tiuppu^mi>ntal apprriprsation& bill 
thai woukl havi^ jvriividt^l $1 biliion U> 
<^^mpltti^ Lht! eijtilrtF^'t?rsia! plutit Tho 
k^<«vi5rnnit.-rt \md ulrt^ady mnk ih^ hil- 
hnn bijii T.ht? jJf^^p:n^^Fi 

Thv K^yt^iLT -.1 u? tiutid thu 

hi'f*fi'dt.'r r^ijicNfr ■ . Inn. Dude&r 
i|ywi^r |ir<i|wins?Tiiti have rol 5Urfi?n" 

^I^Jy' rnit]i.'d iimniuiTi jk poiisunied. 

'It'?*" importikEJt tu t>riirt*^Ml with con- 
tmuitsjj ri's^^iirvh in dc-vclrqjiTii; b«t'*ltir 
ft^Jic^fjr t,E^L"hiiolo>;y tif yiiiiui*ij fuluwiin- 
yi"yy ff^f^oMrrc'H fm Anicritft." wiyN S^^rl. 
■ ■ -■ Md^ijrip I K-Iibiisn^, fhairniJ^n #f 



fiL] KtBite and dimiiMii^mhle componErnt^ 
of the unfinbhei;! neactfjr. But iht^ de- 
p^irtiTiPnl hopcft to cnntiTiuG a^^pc^mtc 
basic bi^itkjr r^t-ariLrh if C*3ji^rtfs»n ^y 
pm\m a Sf^j^ m\\mt^ 8ppn>prt&tson= 




U.S. EjEiluihr* 



*--*itiinuttw, 
"^Of^ the Chn^h Rpvi r fiiii* tii lisi luUu 



The Wealth Hidden 
Beneath the Sea 

tiiLiVL"i"ijiiiiL'3H iiiJir'iiK- ^rt'i-;- ' .L^!? 
Pi"ifirniJ^^' tht? ^irt'ciJi fl^.w^r ill i (rf 
i^^jianilitiK thi^ rittlliin's fui^l mIkI ^4t^a^^^ 
git; nuMiilii haj^t' bo mmny y*mrs 

tefori! til* uiLTA^m of iJneno' find 
miiii^r^tN th en'^Hiiimiffiilly re^vibtr*. but 



The Uis. lidolopciiJ Surv^ty is bt-jfin- 
ning Ttj mnp the 4 hlUifsn-a^r^ Dnlted 
^taLlfif Exdusive I^MmimiL' Zj^ni^ aii 
offNhore regiotn prwkiitn^Kl by 
dent Heagan to ei^ttnd miU^?* mjt 
fnpm all Ainyrican ienittsrk^r 

Survey vessrd .S. in .- ... ..s.^ 
n po3e-to-|Ki]e ^otir^e in EiiL^ 
will pmvider llm fiput 
MiROTli? m*ii!^tiri*nii5nt^, 

Sav*^ Sur^'i^v tUri^ctor DaK 
Jtts TVrk- "Tirr PRZ provide* 

ts'.'. ■■ ' . i.y and un- 
dfiTitnlld mud an ffiunenie' re- 
lei&B m(h |Nitentihl TH*fioiirtN!?ft 
fjfvn^jmi'fsaj* iH'onrpiFEjc imptir' 
Unov to exfiJore and devi^l- 

An t^iimalc'i! if 
tin? fruuntry'si i = -i] 
uid guut Iii*A wilisin thi* ^nrit?* 
ftbin^ with Hiii^iiifa'ant 
aitiountidi of colMlt. maniTAne'HXf ajid 
nidioL 5iiirv^y offiduli cftutjou* howv- 
er. tlkiit n**uf t4^hni)logi^ fiwiy hp rwtd- 
i*d ti> t'jtlnict tht? (?nep£fy liTid JTiitwraf 
rt»?ioufWH. iikuiiy of ift'hjrh 1k' tlxiyfjindfl 

For niort> inforrnatirm ou Lh: jift^- 
j^fnun, writ^: Inffirnintjon Uffii^o. T.S. 
G^loiricsiiSiir^iiy. 11^ Nmirnial i^i?Titi^r, 

Ifj 



PERSONAL FINANCE 



Ihose Templing Municipal Bonds 

By Ray Brady 



THBY HLLLEfi AROUND OlitMde^ New 
York City^i M^wxn Square Gwt- 
dm. msmf barking out angry stai^ 
fmtitA to TV and print rt^iKjrt^^rsi. S*nTpe 
wei^ hobi^wives, oliheri were rGtii'etJS, 
sLill withers warkin^ ^icet'Utiveii. All 
wt!fe ^nrw-ng IriY^^iitQrs who had put 
itK^re than £2 billkin mto Sc^dea 4 mid S 
bonds of the Washinj^n Publk Power 
Sypply System, knowi^ on W^]] Street 
ftfl Wlioo^H. wbieh cUffMulled i^ verbal 
irwjnthis apo. 

Ag^iiin ajid agaid, duv^tora made the 
same point: Th^y hfiyd bought tJi« bonda 
bec*Eifl^ the interest was tas-frw — 
Whoops paid a whopping 13 percent — 
and becmise ihey beiu^^ed fnti/ucipal 
bondB were m absftluttily eafe inv^i^t- 
meriiL Kfiw it looked as if it would take 
many years and lawstuii^ fc:if th^m to 
get their money hibckr if they e¥er did. 

Heather Ruxh, eEecnitive dinectjor of 
thc^ Publte Securities AisodAtlon, says 
th&t, by and lorgt?^ muiiki|tAl bacdia ai^ 
indeed safe. As Bhe puts it "Ovef thje 
lotflt 40 years only two lenthfi of I per- 
cent of EnuDicipat bond secufiti^ out- 
atandin^if tuive defaulted. That's a pret- 
ty remarkable r^ord."' 

Yet the Whcicips caae ptmu up ■ 
truth about mch bonds: Th^ arv fta 
■{itt^jn^ inveatm^fitp but tb^ are oae 
that even matiy aophiadeated iuvesstors 
do not cleariy understaivd. 

Their iniijar appeal, of cotirsi!^ ta their 
tajt'freie ^tjatus. If you A^f in the SO 
penenl bracket and g^t, tiay, $ii,otMJ in 
norrnai inbenfEt, you will pa J;* out half of 
it m fe^Eral lake^. If jm get the mirte 
mtutti imm a muitidpa] tend^ yau will 
not pay ^ penny, 

In eho<»siii]^ a bond you will fmd « 
b^witdering array of 1,4 mOlkin issqea 
of bonflfi ijut^tandkn^, put out by citks, 
itatc^ and other ^ovemment bodk«. In 
the half of im WiSmm, $45 billion 
worth of Eqtrh boodj^ were iiAHed^ Oen- 
millj the ffloiwy frtam iJifl bonds is 
iniirk{?d fnr such proj*KitJ3 as bu tiding 
bridgftSfc water and sewer iiji'mti^miE or 
t^hocjts. 

Thi} finrt thing t£i knnw &bout all 
the&ti bonds ii^ that thert* iis mj overcJI 
f«MJerttl regulation— Skt unties and 
Excbo^nge Commi^ton examining is- 
suea in th^- way corr^- " ■ ' ni^k\^ and 
bond» iin? Hcrutrniziffi ihti SEC 

k tnvestigaEing th« ikiJiiiiL ui WhiNnpi 



Hf ftt /or CBS 



bonds, locking for evKledciee of seeuri- 
tio^ fraud), 

Sk^'ond, ml all tasc-e^fempt bond^ are 
ulikt*. A ji^nL>rul ob1i>r^tion tKsnd's tssu- 
Ef is fiaymg, In effect, that it wUl tsix its 
cittE4MU3 Tnu^h aa reoes^^ary to pay 
off the dthL Surh ttondfl mnk« up abcmt 
2S percent flf the tnafkeL today. 

Other bonds are sti-ealted revenue 
bondii. Iliey art? not buekt'd by ULxeSp 
and typically they do not have he 
«pproired by voters. Sometime?! th& 
bonds, ure barked by r*^venut^ from, 
ffliy, g bridge rjt loll road. More and 
mort?, nnjnicipalitie'a an? owing sach 
bdodfi to lure bdii&lry. The money (foem 
to build a new factory, and if Lbe f^c- 



Many experts say 
this fs not a game 
for small investors 
who may need money 
in a hurry. 



tory fiMa huKt, the inveiitof i^ajinot 
count OB being repakl out of tsx revn- 
nues. The investor in revenue bonds of- 
ten finds it dif ficrult ta determine who is 
retppon^sihle for paying the mu^rmu 

Such factorSp saya Robert Uinib, a 
prefes^or at New York UniveiTiity's 
nchoo] of buiiine5£ administratLon, have 
made the municipal hnnd market riskier 
thAn at any time sinc€ the t^Oa. 

Sayi another expert: ''The trick is tJ& 
and linderEtand the print in 
th-a band's 6ocmmnlu or to deal with a 
bond dealer whom you know and t&\tm- 
lutely trust" 

Tbero ar^bond^nittn^ agende«i, which 
grade municipiik for their A^fety. But 
both Uoody Invefilor S5er%'i€e and Stan- 
tkfd & Poor'a Corporation were very 
late in doih^n grading their mtini^s «>ni 
thopie Whoops bond^, and Mi^otly's car^ 
ried a doubJe-A rating CMttmiv^'s 
San Jose &dh^Jol District until the diittnct 
voli^d to dechtre bankniptcy. 

The tewer Lhe sitfety rtiting the high' 
the Ifiterefit levn] ncf>ded to atLmet 
bnyers— a point overlooked by mrm of 
ihmv who bought WhtKit>ji bamh, wrtii 
that fat percent yield, hihn T. 
PeencJ^ iine^ki^tj! of Muore & St: h ley 
Mvnjcip&lE, of Fli^irhani Ptork, Nh,!,, a 
hrokcTagt* Tuin npe^'ialking in tax-ei- 



empt iecurLtie^, imya the averai^e invm- 
cor should pick a portfolio that baa 6tl 
percent to 70 percent of its mryney fn 
Unnh rated A or b(fttt'f- 'if yon have 
th^t,'' be ftayis., ^'you ctin take 21 chance 
with a few B-raied bonds, wtuch give 
yiju a bj^h*;r return/' 

Some people, Feeney gitjea un, 'pre- 
fer to buy a Ijond witii a 15 t^TCent 
coupon. But they're gambling. They're 
hopiiJK" that whoever issued the bond 
Hill be able to keep pnyfng interest for, 
aay, ID yeai^— and by then thify 'M have 
back 150 pert^int of ybeir money." 

MrjffT EUTERB of tax-exempt bondi 
l4>day ai^ inriiviriuaki^ {antil n^nent 
yoBr& tnau ranee e^nipanki and other 
Luxge in&titutaons pnedominati^d unsong 
the buyers, but for diverse re^isond 
th*Ty no longer do). However, many eir- 
perts »ay thi^ is utti a game for smjiU 
invest^^y^ who may need money in ■ 
hiirry^ A snmll amount of municipal 
bonck he difficult or expeniiive to 
sell "The minhnuin amount you should 
boy/' aavH one expert, "ii te5,C»0/' 

For ijtiallef arrkounts. experts adviiye 
putting your rnoney into a unit inveab- 
ment tniEt— n kind of mutual fundi, 
nruide up of a variety of municipal bund 
i^u^. Unita in the trmiui generally are 
easy to buy and sell, and the ]nve.^tjor 
getrt Lhe wiled protection of having his 
funds Apread acroRs ^ nunibctr Ejf is- 
sues. S<ani:e tru!*ts h^ve invcjsjiti^d in 
some of the riskier hnnA i&iuea, hut 
iJKere are iiniita on how much they can 
put in an indi^iduul is^ue. So, suy^ 
Ftfencyn "Even if there is a Whoaps in 
thefeip you ^n cnme out ukay " 

The investor should check nut hii state 
tftK situntioti; although tJicre Itfl rm fcdef ^ 
al tax on municipal bfrndA. there mw he a 
state or citj^ Xnx. Unhappy inhahita.tit3?^ of 
New York City usually are ptdvi^cd to 
buy Kew Yoris bonds Li:> avi^id hh^avy 
taxes by l^i^lh the i«tsite and the iniy m 
other jurisdktic] nil' lasues. 

Finally, commissions on mtinicipai 
bftndn are bw, nnd dealers uftL-n luni 
for profit to what \h called "the 
apread"^^ — the difference between bid 
and a^keiJ prit^ m tlK^ bands. 

In n^y own buying ut m^unicipiii bpnds 
1 bavi* been careful get [vricet* frfjm 
two ejf threr- bwujiieis. ^Shfjppifig ikmiind 
can fiHive ynii mnne)' an what i-itn a 
^^ery at tractive iiivc^itmerit— pruvided 
ymi know enough to be nble to i^ot a 
winner from a Whof»pfi. ^ 
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Incorporate Yourself— 
and discover America's most 
powerful tax shelter 

{ihtM Amf /is mmfrkih/r msy ff^ (fo . . h\ Ted Xithiilns 



Im^gin^htfiving all ymir fiunily'sineijicaJ 
ar>d dental bills paid for iax-fivr^ Imaginr 
uwnmg Iwn family cars iaj-fffc^ hm^'m^ 
mvm^ your hobby ojtpcnses paid fijt 
fux-frvi. And hnw about Tax-free life, 

™d wfmid ycKi enjfiy taifre* tripij . . . n 
rait-Jr^^t^ boain plane m hunting li^xlj^e , . . or 
tsu^'f^^^e mcat^ at fine restautants? 

Thesi- arr jusl H^rnit^ *if tbt ri^nmrkiibae 
*ax iidv;j/it^s and fnn^e bt?nefitH chist 
can b^ i-yuni thraygh \ht rmr&t p^^wcrful 

Von aec+ to enoottr^j^e linian bu.^ineKz&. 
^^^nf^ h^:^ filled the Lex liiw^ with 
jpfjfpHules LhviE rkhly ccward th(is€ who 

rtith manlh- SS'^ are ijjna!! bii.sitiBBj§i?^, 
irflmi uiit-triHTji dfJirraiiuiii. 

iHli-nsc people hEve diso ivered thr^l 
if s iufnmibfy t'my to start yNiJf nwii 
cnjtporatifin and ciaiii* a vas4 array d 
^-hee privilt^i.^, tndL-ed, vijLi ran sEan 
ytJUT nwn oHTMiotK-in simpl^ by filling 
outa sj<tu^.p^.pt fisrm mtd imil\ng ii Ti* the 
PfT^fHrr afft^iKy. You dm'X need employi!^ 

Tieed an iiffice i^r a bi^ aimpany, Ychi 
taji do ir with if ni ^ipiL-d. wkliiriqt d^ltfDn=H 
your fy 11 .lime job tir even ieavlRg hoitie! 

do it safely, If^g^illy and ethicaliy. 

My namt Ted Nic(id;j^r. Tm yi-itVA 
afffi, after sijca'ssfully [fcHJlKhin^ IB 
ftirpfjTJttiiJti^i r]iyiivlf, I wri;iEe a ho^ik called 
Wcntf > ami Your Own QifpL^rutiiftt Witk 

"nt irf thr bcfii-tsellinj? buriiness hwkks 
uf all time, ht^lpinK nwrre th^inl 650,000 tij 

Ndw W fi cij[ii|j1ettr]y revise die booh 
show iht^ tax advaiitaicep an^ 

ytmr own Cf sr[>.Traiii:Ni and partake rf th* 
e*ii.^mioya tax JH-nr^fjt-s. 

All ytm nmJ in. nehi m this hajHisfl-^me, 
^vei^3M?d. BVi X ir b(»k jti^untaina 
EcorKHil fr\tms. Jusi fill them im ^:ordinig 

my sun pie, step by step martructi^jos, 
J^id f,enrj jhpm in. Right riff, youll save 
fttjm tri S2,0(X) 111 leg^l fc«$ and. 

-few d^ys, ycjull h^ve youTcrwii^ 
**™^^^ectogntze4 curpuralkin. And ym 
™J begin to tak« advai\tajje of a hos* 
^boiefiti iikeLhese. 

J^-Fm^ Cm boat, pkntf. huruinR 

^iso gifts . , taic-frre islfke ci^uipinent. 
"jrniturr, bfM^ks - all Oiii bt y^airs ihrmgh 
yu^r o^n ocirpiratiurL. 



Tu-Piw Medical nm\ Dc ntid Plan. \W 

filing artc^ther, (jnepai^i* li^mti iridud'ed 
it\ the book, yoy C5ui lesiilly write aff 

and phannaceuticaf KpenBes, even 
vitamins and pe^yl±iatrt£t'l^ viait^. 

U^w^f Tu KbM^ In a ixirodration^ yciiir 
tax rate m ymr first 525,000 Lh trnfy 

rate^ arv only 16%. Gjnipsre that to 
wiiat ycHiVe paying now. 

Pfiniten uid PtoAtsaiafiai PIum sir? 

fer more ^fficroii^ to anytstir whci iivciif - 

i rju can ^httltb^r nsirb highyt 
annjunl^. and it cnmjhujnd^ f^x fm' 
\ 'nYih*' IF A f it Ke«idi pEansj^ you csm borniw 
yoLif ftniid^ iMck whenever you want. 

Tax-Favdml DhidendM. Yotir a}rpf)ra.tinEn 
can own ^har^ in another (^ivparalkiEl aiul 
leteive dividends dial art^ to^fl**- 

Uptltfd UabiUty. In a partnemhii) at 
proprifEisirshipp your persmu-il liability 15 
iirthmitcd — qiiiiE dangf^mm^f m an &ig/t 
when pet^plc routinely s^iie fnrjsslronnmical 
iunss, Yott'rr pf^fi^tmuily lir^bleftir 
the biundere d a partneT. Witli a atzpam^ 
tinSli^ yuUr irik is^triLlJy limited to whalf;vef 
VGIJ leave in Ibe coqJiiriiEinn. Thrit can 
ierft, Yoijr hrirrsr, fLiniityrt, pi?n!jiriii 
pian. car. and savinjis are never at ritik. 

And Ihere are many other advantai^^ 
Tiiy hunik can maH^ p(^sihte f^n ym, 
incJudinj? m3( free m^allh, life and 
prriEfctsnn insurance . . . tax-free fmandsil 
find GiurLbcl . . . lax-h-^ at^iletjf! 
and health cluh memberHJiipi . . tax-free 
day care . . . no Lntert><.t li^m , - . tax-free 
lijitiiin reimhlif ' ■ - ■ ■ ' ir y*3u or yuur 
diildEm - . - Li-i ■ 4m ariEl spiMtR 

tickets . , writL utiz l.-r an office in 
yntir hemic . . eaf^ier transfirr *fl yimr 
ftjEiipiinys ownpr^hip when you sell . . . 
f-^UipEf Eii'inntns r!dvaiit.n^eii and mudi mm^. 

My bijfi^ also reviews the pros ssui 
com ol diffcrrt^i fyp^s irf mrpimiic™* 
[Mdudrng Stibdmpter S. mm ptnltt anyd 
prufesvikimal ^ . Hww toop^riite 
B cprparacion ^mfig^^K^y ^ - ^ H^rw bo 
turn an msimghmmm into a cor^israititin 

YcHill also set how lu sell alock in 
ymr a»rpiirdEk>n so tftat ii's de^d^ 
to itivestfTT^ in case of \fm. This tnakeft 
your stodc much more attnttiive to pntEntial 
backers. 

Plus, yoy'JI get a t:uiipleie set ol 
tw^mt forms, mdudinir a Certificatr 
(rf Incprputalion . . Minnies and By-Lawi 
. . everythifsa yiju need. 

If ymj ve dreamed trf having ynur 
Miibusnw. but drjn't krum whereto 
itiit . . . if yuti ha VE an idea for a »tddine. 



maiJ order rpf weekend vettf nnt . . . if 
™j're a prfT-fn i -r. ,1 conjlultant ff«- 
mm^ pin ^1 ■ businfisi propri<?tar 

* , . if yau h- -uiEi £rc^^/£vmipani«:fl 
withgut Mf^irMT soaked widi k^tii feis 
, . . €Sf if you're simply fied tip wtdli irpprei- 
sive tajMS and want a saft, EeKal way 
ty ^ash them. f^LH is iht bf^Jty^ ftdrir 
bi'm wiiHittii fhf . 

A> a bisniiH IcT rjitfefriiyf mw, III al$o 
send yi]U. abstifutely free, a ojpy rjf 
an eidusive repnrt called. "Thf fnwmf 
/'■idip"lni.irma3]y S9.i^fj>, J| lelb how lu 
EOTLvert alni^^ij: ^ny pb into yotir *?wn 
ajrpjratwm and lufTKiai' yuar lake^hume 
p*y by \iiy '''^ • ■ Knui a saEarv increase, 
rt'jr iftTjplij^ i .m mIh^ws fi4:iw 

npemteyfHjr buisiin nji wiEh ind^fiefut^fnt 
niMf/ wtora rather thafi etHiTdDjfees. This 
diminales payrnll recmis and saves 
you ifuH^iniiiat m tajces. ead^ y^r^ It 
crjmplies wkh aU ( R.S. gukJIt-hTafs. Th^ 
report alfiii Jists 2?7 fn-q jenUy-o^wJ^triked 
way^ lo reduce your Eaxes, 

Finalty^ lei me say that I perBtTn;dl.y 
guarantee yuir pitrcnai^ in the l«iirr&E way 
f krKiw. Ii ynv fee] my hivtk nof ^ill 
fve deBfTib<?d, return u ij ndiiEnaged 
withm one mnnib tUid 11! prumpdy refund 
vcw mmy with no que^n^ aakecL 
In any case* ke^p the brjnus repcwt, a t9.95 
value, free 13! diarsKe hn yom ift^uhti^ 



rush me a ecipy of ''//lOif iu 1 
Form Yaur Oum Qf^roUm WUkmt i 
a Umwfitf Umkr $50. " by Ted J 
Nkbi?&is, at S 14,95 ct^pJele, 1 have 
up to niQ daysi \itck it over. If, 
ffir any rea^vip 1 drjn 1 fee! it\ for 
nie^ I can return it fi.it ^ tu]]^ pfwnpt 
refund. In any case, lli^e b:mm Inamf 
Pkn, " wil] be mint! to keep fm- 

□ Eftdtit«*d ^ Bny thecfe 
I^Aic dmur my HA rrmksm Eipms 
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Whatls on the best-seller list 
in IBM Personal Computer software? 






Ptciple pfd"er IBM ftrrsormi Computier sofhwi^ for ^ "mkty of v^^m^. 
/ > ^ Ami aoe of the hesi rex^irui is irs v:firiefy. 

B^criiij^, l(}r just jitxHJt uny thing yt>ii want the 
I BM R'rstsrm] Campytcr w hdp you cb» tht*rc's 
^t^ftuunc lo help you do ii Softv^Tirc m help improve 
pnxJiittiviry^ tfFiticncy amf pUnniiig. To hrlp 
f codicils fttich and studefiK Iciim. 
Of help )^>u hetomc i^ix t%'tn mort asruce gamespkycr, 
Eyvry pmgrgim iit our softiaiifv* libr4fy makt;* the IBM Rerscjftal Q>mpuci?r 
I tmly useful tool for mtiffcm ttm^.Thar'^ why it lf>t Lif buyers likf ytm have mtide 
hem Ix'sl scrllcfS. And the library k stiJI grfming. 
So the best may well be ytt ro ct^rne. sss^s 




TKE rtritJHE wto uirirfrtajji fffl* Tom 
FnsU'T, B vtlRfun G^nvr^l Hf^tonfi 
tiJuEmakcT, whan GM'a St. Louis 
bly p\ml eea^^d buildii]]^ autot m 19^1 

Tt>[iiiy Pa-ytfiT. 41, njiL* a mulLimilliofl- 

iif mbly pikiDU when* |in>dijtrikjri K>f front 
whe«l drive ciira start^iJ I)^^*^mlier L 

frdrkera whfl at* bet^^fltEniC frtftn a 14- 
monthHild e^numli; n-eQ¥t*jry in whkh 
increasi^d coii^uinE?r Mpernding and 
giieateT btt5inej>5. inv^^stmeiit^^r the 
type thai huA kd tt> CSM** retraiiitni; of 
FE3»U?r and thfTimndb s>f otJief "jvurk- 
*fs— have bt^n dnvnig: forces. 

Siateii gnr* by 3,!i millkin ptojik- And 
6.S miltbrs mnm mil join them m l^ 

liuiTj! [jry^mri-HTl fijr Nation's 
by ttie L-,-S ^hJ^ly^bf^ Cui. 
foptcast section. 

Tbtr ouil^k fiir a sttiiiained fM^rktd of 
ht^Eilthy i!^c!£>nomic jprowtli now 
bri|^hi(!r than it ImA lii?fn in nnin^ than a 
decadt^. Th*i et'ORrtifny'* vital tsipi* indh 
caie that, ovcir tht- m^st iwts ytfjir^?, iht* 
nHtJoii L'mri «'1.):j^-vI fiiliinj^ uEii^iiipluy- 
tnent— HFLutlipr pf^rrent^j^L^ [aobtp ttf- 
ctfiprtiriig tf* ihti prfijtwUwiw— aRd inlt*FtJ*t 
rmie^. to a prtme rati? of |M.'rn»nt. 
AfHi mosl remarkftiify, ttiey rridu^ati? 
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Surge in Consumer 
Spending, Business 
Inveslment and Jobs 

U.S. Chamber of Commerce experts see 
a period of healthy growth ahead. 

By Pm&t A Holm^ 



Lhat ihiTO will Ik? rn^ raftid am^lertitioia 
in iufbition i>f thif Hort thnt ^uirom|iGi' 
thu isust thret? rytMpvt^ries, dxitiniir 
back mi. In 19*^.^. th^ ittfljuicin rwt^ 
wjSJ ttvuriijjii 6-^ percent. Lht* foi*eisaflb 
eni!iay. 

HtaKiniPKK lijjt^nfJing for new efjtiip 
ixit^nt unil hiakLpiph, whit?h lniilitH>nHlty 
itart^ to l^row in thv itK:ond yinir of n 
rwntvfy, ^hr^uhl wyrf^i? an im|irt?ii^ive 



lU iM^rt'i'fki thki year Ln inflaLion-itdjij^t- 
«j dullafH and IM ptnrt-ni In ISSG. 
The forypiLfii HLHrlion'si hialttfih niif.hmk 

f'rjqiorEiLioiir prtfdtDtH a "dnimtiUi." mi' 
pravtmunt" m huisin^.^ mnditiiine in iih 

StJrtior vit!(! pri£*tdt*Elt for (mmncv, Ttioiri" 
aji 0, Tliofte^fi. sn^vi that lETMi H'ill ii 




■CDnc^lC rc^v^ry will ^Ided by 1 HtfOng 
iifn In byaJness apending tor ^qylpm^ni 
^he Ijils camphui^rfeifrd Id the at the Van-Wal 
Machine CcKnp^Fiy in B^UInghftm, Uw^ 



"brighler y«jr tJmn we havt in a 

CftJissumem are mere optiinistic tjoday 
than at My tlitie diifin^? the 'THs and 
t^arly 's^O^, ncciLartliii}!^ Ui tht^ rjnivereity 

This injoati^ rtL^iittfii; and itie cunipftcijea 
that ptodDce th=e? gooth and sfiTiric^ 
they fiell can expwt godd tiniest ahead. 

output of ^ooils a^nd iM?rvic«ft 
fihouhf me more than l(\ peiront invEr 
tht iii^st 24 munLhEi, ^iN2oniinii to Cham- 
ber proj(>ctkifiiS. An i,^x|jajidin|: L^conamy 
^ TOjKindifii^ cij tiie Ri-'agjin iidminifi^ 
Ipaikati's ■supply-side iiolicy of mi irtfeh- 

growth and bu Alliens in vestment— a 
Nicy that many skeptics one^ dsihiiod 
wiiK nol woriting- 

BuBineAjn iriv^'stinofit and pTOfitis ligve 
iTCQv^rpfi fafiti?r than in typicta! |H>at- 
Wiir i'KtjaEiiiioni^, in spile i.if Pii^h in ter- 
es L rdtt-s that mmy fmr^ wouU t'ause 
ft H(flw ri3bopnd in biiHm«^s0&^ tiBt ip- 

C^infiiiin^r lip^nding rose nn estimai- 

erf 4.4 jKjn.-i'-nt laiit yL^iif! thii rt^fle^zteda 
N-u3>titantiftl ^uti in if i.divid minis' raiJ if- 
tw-Lax ilijsfiuHELh]i? iinrciine of %l ]M?r- 
tant, dcitpite very moderate wage 
g^\m. Heiii dtapcissWe income is *??(pit^^ 
^ iQ jrrow S,3 percent thb yenr and 43 
pencentifi 

Fl Ri^ii^RMOitE, ai^ti-mfiatiDn policies 
will result ill Eift incrt'o^e (>f ofily '1.2 
;*errent. in unit hhur costs Lhis yearajiti 
^^A poTtent in lUfciD, atei>i:diag to the 
fortfiitiflt M'^tii^ii. Pffwluetivity growth 
9^0 ulj be El subKLiuukl 1 percent in 
\m and 2.1 p^rntni i& \mi. 

C<nnmcro.* Depurimunt'if ehfef 
(i^onarnbil, tlolH^rt Ortmtr, says that la- 
cfifit pr^stAures are Um for Lhii 
s^tfitgi* of f}|p biwinnfis ^^e]e und that 
c!<JJitijii4eti wage rj!ntr:^int mil bt* nt'i^4^i- 
in ioduHLriet domji^tsrij^ with for^ 
f iKB sLif^plfDrs, fJLieh afi auloa mnd sftet^l, 
tf d&iniifH.U4! produce!^ are Hp iiimiiUijn 
Ul«iif m&rkelH., 

ilark sp^n in the fan-i!at5i ii int(?r' 
^tttHSniLl tntd*^, whlth iu^ TrK**ntlj afl 
IDSI accoiinUfd for 113 pi*r^i*nt rtian- 
^^^ructufyfji" pFiyrolb and 13. S permit of 
^eir Bhtpmi^nta. A siirgo in inqportfl Xhi» 
year, hut only mml^i ndcijv*?ry m ^K- 

*^Rdt in !. . . trade gap will nnr- 
''0^ sariH^wltai in im^ an titf? ecisnoitkje 
ree^^vciry sjfrtad* to niajor fonfigti mar^ 
i^nd L^xpfjrtB pick up. 
Ntskr n;ii^nrrj federaJ budgf^t dj^fkrife— 
bslhoii iFi fti retrain for rmrnJ: liiM 
SIfil hillirjn for fmcal l&S5--imfil Bill 
tjtidrifsujii f^lsadciiw over the m^overy's 
"^•^ti^jn. FurUipr ^^ouditi^ the otiiiiMik 
^ Fc^i^rinl lieserVG Syslefti |jolJde* 




N#w ^oiilrufilion. Iih« Ihin hoiJi«- In l^nox^llls, Tenn.« wll4 
EhjosI Ihe lumber aFitS B^ipNantv anduetrits- An import surf t 
and iIdh growth In eiporti wtll produce a big trwJe d4flcitt. 
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tbat tiytj- mduee th^ supply uf bank 
credit and sacrtficif mme economic 
jrrowrLh in favor n{ m^re stabk prices. 

Sjinniceil holk^^^A tin? jfreat^t thread to 
the r^over^^'s loneevitv woilEd be fail- 
ure by i\v '■ - ■ - to Mlow a 
policy of '.He ifrowth in 

t Jtt" mon i^y u fjpJ} . 1 1 Uiey urt rs h L 
iiiflcition will g^t a lot worf^^\' Sprinke! 
wan^s, "^>jnvertely, if wt? gpt f.t!fo 
irrow^Ui in the money smppl)', that will 
sUiU out Uife ^DCjtl^^e^5^'" 

The bellwether ht^usbi^ and atito i^^i^- 
tors— amoTi^ tht* rnosE ftaitflith'e to 
ehiinj^iji^ mttrreflt nites — will ttim in 
stning iifnorrriances, the fortH":a3t sec- 
tfori says, 

Cofistruetioii of touseai ajid Epa/L- 
moftU ja exp4?et<Kf to rise from 1.7 mil- 
linn UiilL^ last year U> LB millian in l&ti 
^mi l.y niilliupi in lEi>w, AItw ibe rise 
wiU be buj^ipeEj^ inv??stmG-Jit in struc- 
tures. Spenttitig BhDijId grow 7 J jwr- 
cent thb; y^br ftrvd i.2 p€n;t!iit noKt 

Dom«5Llc auto nmkers are 4fj[|jected 
CO turn ml U.^ mtllion cai^ and vmn# 
Lhis ytair, for theif bifKL showing Aincse 
IdTS, and i J ntitlkm amm m im. 

quii?kf^nin|2; pucp n'lgm] mur^ job^ 
for AmencTuis. Pay-rolb vill grow by 
atiott!ii^r 3.7 million woirk*rp tliL^ yt*ar 
mil 2-9 rtulHofi in 1S83, th^ forecast sec- 
tipn aay^. 

Unemployment p down 2.4 percentage 
pi:»iliti» by h^i NoveTnbvr Ffoepi a p&nk of 
Ifl J percent io IM2. wiJI falJ to 8 pe]> 
cent of the litbr^r force Jookin^g for work 
in snii 7.4 percent n^jxt- ytisir^ nc^ 
cordinM to the Chamber forecaftL Al- 
ready, more Ampi-rcnits are at work 
than iJVcr before — ItM million, BiiJ tht? 
penct'rttsi^ tif tht^ pujjuhitton wHM pbA 
isHiH ist-ftr ftll'tinu^ high l^vel, 59.1 per- 
cent. Hsiny of Lhem are in jobM that did 
not flKiiit a f^w ymr^ ago- 

TTie n*w equipmant Tom Foster apcr- 
«te5 — 'a gij^antii: frafning Tnarhine 
called a rEnks-gau? ^j^tem that uaei 
eight woldinj? robots to bdc in pliiCe 
key settiorts of m auto body — an im- 
portant cog in h^h isch memb\y Uich- 
niqiuza GM iM devekped. "Working 
tibe robo-^te By&t^m ib a complete 
chstni^ from mj original tfaifc," Jiays 
Tosiiei-. Th&nkjft lo retraining, he is now 
KkiJled in eIectronjci» ncrimii^ ]|n4 hy- 
draulfcs- 

FofiEer js^ayp the experience "'tmh me 
out of a pt^rio^l qF htngnation and intp 
it(>niething that rekindled my <^iithu»i' 
t&m for Wiirk.'" The ni^w plant where he 
wn^fks employii 2Mf^ workers. CM my^ 
it t^specta another !i,80ti to s - -vpd 
there in a ^fContl nhpft at for 

tn Lhi* fiffit 12 mc^ntlm of the neeov' 
ery, 2.6 milfion jot* wifsri? added to non^ 
fam F^yrulia on ^ tieiJHiniillj/ ^idjunted 



haflk, ace&rfling to prelim 
imry figures from th^ Ba- 
reaij of JjilHir Smttttics^ 
DHflnic the feces abn, 
which Imli^ from July, 
imi, to November. 19^2, 
2.7 mil lion jr)bfi wc^re lost 

Through reci.^:*aon and 
recot^ery, servitit-s httte 
turned in th<5 bpwt [^erfor- 
m;tnce, Addrn£ M8,0UO 
jobs during the downturn 
and another Btt4jKW since 
the expane^ion beipn. 

Of the bnnruu'si 10 cate- 
gorit^ of nonfurni employ- 
meat, the finamic, atisiif 
^iKx Eind fieaJ estilte MK7Lur 
was th** oniy one to guin 
employment during the 
recession. pii:king up 
^iim jfjhi. li has abided 
115,000 more during the 
first ymkf of recov^ery. In 
Llie whoti:aa]e m4 retail 
unideij, a loss o( 3(^,000 
jiabs liuHut^ llie fecestBicm 
ha* b^n era^ied by a 
3mjm gaio. 

A strong rebound in 
Ftisnufartiinrsg f!mpU}j' 
tncnt, -"1^ hhA par- 

tially I- . ■ !he iinpsL't 
of the lofi$ of SL l miliion 
facuwy jNdbfl during the re- 
c^iion. 

Co m truciion pay ro 1 tii 
have grown t^ubfitsntlEitly 
dortng the recovery, up 
l.W.OOO. after a uf 
344 jXn, In this tr^parlA- 




froien tUnnef » ralloct the gro-wing Irend tctwftrcf 
twa wage «arn«rfl in many Am^rpc^n househokla. 




CDtiiiumcr 5.p<!rvdiiig tar huch ^itfms ni hofn# computer! guvEf Ihe i-doncmy a b^g lill 
Inst year and iliDuld helfi prop«1 It lo record ieveli Itiii year and In 1905. 
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tifin seciijr, 15.000 jobs were created in 
the first If months of Uie rocovery. 
fotlc^win|f a hB5 of iKidOi) in the reces- 
siyn- Among lfM::Rl, staHf and federal 
gov^emnninl i^mpbyes^ a sctknt 11,000 
i>hs hiiYo ^een added sinc^ the recovery 
startfMi, following n ks* of 235,000 dur- 
ing thi* rec«sflim. 

hx thp bottom of thp employ m^^nt 
ttire la mining, which hstt Itml 3r:i.0iil0 
job? smoe the atart of the rectfveir &ri 
tflff of the 109,000 jobs eliminitted dur- 
ing Lhi* r^^fe^^^iiotl, 

TJw Tixav^ry begmn like mo*t post- 
^'^3^ estpftDsiiong, vrith a pklnip in hcim^ 
cojiBinictifin^ the restock iti^ of shelves* 
Mii finiihy ^ riji*^ in ecaniiumer apend- 
Tiij^— uftL^r Ik cteliiy caustHj m part by & 
phafiin(; m of the 1^*8 1 marginal iTicoTne 
UiA LiiiLK rjvtir Lhref ytfar5. {Th^ Re^igSLH 
aJmmtgtpatbn tirtjifiimllji' wanted Ccn- 
prresa to cut tsxea nil at once but was 
forced to cromprotntfte.) Sbde this 

inisim^ tax eyte that took effect 
irt 1381 and were largcjly offset by 
lisgher ScMiial Security payroll laice^. 
^iKher gaiioliiie uxtm and bflatimi, 
TnysL c^nsiuraQrB had Lo wait for the 
ISSH tfljc cut to get a bn^sk on their 
^tfll ta^ bill, the forecast s^^tioii Mys. 

Several other torr4ea L'onvergtrf Ui in* 
^^3^6418* cDMumers' confkleact md «3n- 
^ursigfi them to open up thi?ir waikta* 

• A 11 trtllioti rim? in Lh«f value of 
equitie-^ LraEl«*d on stqiik exi^hnni^eii^ 
tKk3&ted many hrtu&ehGlds' wealth. 

■ Debt from credit mf4 purchaAes 
^aft rapidly paid off. 

* A ^harp dn>p in the loftatFon rate 
*WElled purt having power. 

Thi? long awaik'd buying iprf^ led to 
^he hiririi^ monf per:£on£ to produce 
y^orf* l^oodfl and to r^hyild shninken 
icsv^ntoricia. S|>endab1c income jfr*w. 

C<nisum^*r iit>eikdifi|£ will riie 4Ji per- 
^'^mthm yt^ar and pemni in 1985, 
Jht Cltamiffir foreciL^t }5*«4:tiDri b&ve. Th^ 
^iflgmi |i^rcentage rise this >'ear will 
be fur CEjjs and n€^si y<?ar for fumitun? 
wid E3tlii*r big tidkel boUB^hold itettifi. 
Woft' fifftci^ni of energ>'. faltm^ 
Sawjiijw and oil prices in 19B4. euid tew- 
er prices* for cchU, fuel oil jind nnLuraJ 
in 1SS5 will mean eonaumer^ havt? 
"^'"31^ la spend for other floods and i^r- 

Fnt^orriL- tas bnickfft crasp^the Iiid- 
don levy ihat mps pur^h^ng powtr 
permits Con^rresfl io gtt more reve- 
Eiuua wtthouf vGimg to nkiae taseB— wtH 
^tid in undiT eurrani bw. Margifi- 
al TtKjnmt tuit mtei will be Jjidexod to 
^ff^et cnflntjon'R effects, and (?on3um- 
^fE ^i-] [j^ e3i{MliHl Lo start Bavins 

, tn thi" mt'fliitimG, mdiiHtrial prod^ir- 
1^"^"" will ^oar W3 percent thb ytm 
*^^<^ording la fhif foR^st (wctJon, but 
^^re n^iij ^ ^^^^ ntodest £.6 percent 
'^^'^* ajs irLVi!nl£kriefi catch up 
fetiltM. 

^erc^!j|[t£i|rj* ifftl*^ ^ «p«tjid be 
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larfwt in new onknt for fmv\ ^iwtp- 
intnt — about 25 pmicervt this vtnf tmd 
ap:aifk in 15385 fjnum thii' dwply depre^^^i 
level Df 19*1^1 A hig riM? in faniw^nt' 

pri«Hs, will ripple e3owii Mnm Svrei^t l>pn,' 
efitm^ mltlioTiB of bu^LnesseA. 

The fiirt^^auit jtei^tkm &ays ri^^uhl^Hifi^t 
^ins Dim year ir 10 of the 2fl cateir*}- 
t\e^ Iff dunibk? Hnd m>mJumbli^ tro^jtL^ 
will fLtllnfr spread the bt?i]i?fitjs fif n?- 
eoverj' to iHdustriii* in aJL (iRirt* of ih*^ 

• LiiHib^rfai^ in the Northwest and 

South. 

• Keinl processing, mm:him^i7 tmd 

tmUHifinrr-nHnn *^iuipment in the (Jreat 
Likt- \ilfUitiir hx^tm, 

• h r- Srjuth. 

• rh^'micRjfi liod petrochc^miciil4^s^d 
productii, who^ prtxlyttlon eon^i'ri- 
trated ilJoi3|^ thet-wSistB imd jl^T-rvnileVsi. 

Major puns ans also fori^cBUt fpr 
eijinput^HE Afid otiier liusixiosH equip- 
mvni- Thh mt^um erinifnut^d fmplov- 
raent giiins in iirea>i Umt hsiv^^ siLtnicliMl 
the byfk of the hi^h technob^^ comptt- 
niimi iRf^liiiimM ^'t'W En^t^iid. Califor- 
EkiiLt Tifxaji, rioridii ant] Qilora^dih 

Tttf iTitrHAiw? in iiem»rid ftir i^nidiJC'Ui 
mf^ in military sippSji?ntiini^ wtil j^kek- 
(.■n stA reaJ ft'^'^'^^'th iin Lht? dofense scckir 
s!l>w&, th** forecaist *ei:tJon my», Uke- 
wiKe, thusie (.Tarts itt the natfrm ihal 
wyr*! help*d om by rising «fiefKy jiric^* 
can oiped: a itlow two year^ 

Pftjcltictinn of conaumifT gocwls i& es- 
peett^d 10 grow B.4 [ivre^^iu ihi* yetif, 
Ui^n ebb lo a 3 JJ percent Hue m IM^- 

Bi s:M^ SJ^vF^mi^:^^r wiJI pitrk ufi 
;ih iJi'mand fdr giinjKb stuHi^ to j-iii- 
pmeh industry's aipAcity ia prcHlu- 1 
tti**m, pHfjiAure m rtfpliicrif ^siistiiiiK 
^iquipmi^nl with mnr^ effidc^nt mm- 
chiEH^ will m^h in ihv fnw f>{ ^^^r^m\^ 
lirscf cQmfietitiori fmm foreign produf ■ 
erH. Afttr a dt^itinc last yyar, invest- 
nmrn by indusiry (■exi!!*^! iigrieullur*r^ jei 
eKpw!teH In ptiw pi^rcfijiL in ISi^ und. 
11 ti percent next 

Pflrticykf ty stronie gains will Iil- sni^- 
tstiired, the forecast ien^Uc^n ftays, 
among rnHnufE^t'ttinir^ of tenjr-bKiiw 
dumhltr ^«Mrtii«i — ilkv hifA\y *5i| 
and instrumiiiiUi— Uuit w^rt i- ■ 
during thi:^ ri?e««ajori. Ap IBii percent 
riHt Lfl fommit tJi^ yeaif and IT.R |H^f- 
Gt-^at rwxl y«nf . 

&ipe<dftlly birg!e iDiEivjmes in vnwsi^ 
mr^i ape e?[|>octo] to he r^ghti^rtd by 
nmjiufactui^f^ itt traji^fiartaliao t-iiililJ- 
racfit, cenif HE, potU«fy, gksftwuns fna^ 
chincry anri prcwlijcl*! mad*? fmm aiumi- 
nam nmi fiUH-i, Aftvr two yeiirtt i>r 

trj' shoii«'' ■ ■ ■■' ■ ' +' a pkrlcyp in or- 
for ,qj4^(i, baffi. ]jlati^ 

and otht' - ysiMl by cnpiLti] 

guods m-ii 

Afiwmg mjikers tKifldnmbk* g^^odii 
— Iirodiieub thut lant Im^ thmi khrw 
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yi^ars — ini^tx^efl bn^int^^ inveMtmenl 
fihtjuld itiad m imk^fAmk j^^rifi nf 
U.l i5f!i\-4?tit HJicl la percent. THl* sloron- 
H^EfftC is (??(peet$d to dome fwnn pur- 

nmki'rs of t*?Jttili?s^ and rubber [.midutzt^^. 
PflroletifTi refineni, food h^vemgv 
^'OTttpsinii^s, anrf pupcr and chf^nrjical 
firpi!* will r*fK-i}tLt?r ^mjiil (itiltiUll nizubk' 
QVtr thi! nt'Kl two yeara. the forc- 
ch^t section suys. 

Amoii]^ nonmanufactyriTi^ Indus- 
tdei, Sm vestment s^h-uuld |[row 11. a per- 
cent I hip year and 9.2 pcrceni nest 

ar. The bii^j^nt mirr<,*usc*§ in taipitnJ 

*ntidt> bv mi I juici L^iKrim uniiraliorm cohfi- 
|mriip;s, rh^? farmer gnJ^ving 2*3.2 per- 
eeni ovijf- \ml yyar and Lh^ laUi'r 

iK^rcetaL Mane dguble^ipt gnim am 
bi* fjiqa^eted in ll^fiTi. 

Even ihti liepreflsed mining tndufltry 
fthoulil show Ejgnfi of recor£3rt", with lii' 
tiior- waving iiivi!Etnient m tmtimi^ ttnd 

jit^rdtini ihis vtar und 174 p^^rci^Tit fn 

Invt^tmefit by mmm<*reial md m'Hi- 
Larv liin^faft comiiiinje^ and prodiicienL 
'^f lu-i'oHiiQjee prm1uct« ii expt^t^ to by 
'"^ ljt!y aJiPAd of iMt y«str^3 pucCp with 
u strung 231.;! fierc^iti j^aiJi in l^BSnetiti. 

Gsi^ iind ultN^tric utilities ar» sjcpMi^d 

ii3L'R?am.': inveatmont pere ent and 
.i^ p4^ri:*^fit fiver th« nf*st tWD years. 

Syn'iti^ft smd ^Jnade should iMiftt irvvi^it- 
iTieM ifaifta of LD3 percrenl thiii ymt unci 
*t ij^rcf?n.t next year. 

BuiFr)ii]^ nu^t*?rf»Li, hurdwar*' and 
Jf^rdefn -supply ssior^s al:sd rt?tailk?r?j of 
hfliiftehnjid appliance and furft]tun> — 
ail hiLni hit En recftnt >mi^ by high in- 
te*t?!it mt^ft— should al^o df] wkII 
n*?w home comatruetion continues 

A mil di^aler?! urt on the Verjre uf u 
biJOEn, Hiiikm nf irnpfirti^d ciJicf dcime'stic: 
cair* ahouid kjtiil 11 millian units thia 
i*iar and iJ^j-HLa ^Jew hiKh of il.fi millimi 
in laiTi, the fomnwt aecikm ftuys. 
rh*? prr^x inus ifisdes peak waA 11.4 nait- 

1'^inpii*yituiTit in rttiiilinjj #.hcniSd jjrow 
^■■3 riiiliinn Qver ihe next two yeara, a 
ifHifi t^K*;eedifd qnfy by <?mpioyment m 

' CrML*k und bus ctmrtianre^ will lienefki 
^ t.hk! t^^(snl'^my gr^JWtir Ptrtidiitlivjty 
*hEnjbl B-fjn.r jiM wi^p* incr^tRH^H niodt*r' 
iJiidi^r pi^&iiure of staff competitbn 

■fi the wake [)f difcref^uiiititsTL AmofiR ins^ 
^•*^nit|t|^ tnjekeffl. the niliTdjer of erm^ 
I^TLH.^ trcimpetini^ for j?i>i)ds tiaul 
j^tew rrijm n.JHW^ kfor^ dere^Otkalion 
t^^' 25J(M| EH th^^ end of ]l*t^tbe l^at^t 
^-^'ftr Urt which n^niri^H j4jv avatltibk'. 

U^*^Hpitti li {^Yf wi'li-pyblj^riRed bank- 
^^Ejlciea, Uiero iirp mmy mw airline. 
ihh mem.^ more serv ice and pride 



Alt AcciMVta Coil 

The U,R,t;iiambt^r fgiwast fkec- 
tio^ hajs Ufb t'f]Viiibi# rvcE^rd in oill- 
inif the eurrent recovery. 

A fonecast niade bcfonf it wba 
sLpparti-nl that uis expaF^Hjon w^n 
under way^it appearM In Na- 
tions BoaiNFiSS Iml January'— 
predicted b 'AXi pert'eiit jump ih 
nmtfenBl prfMliiet for ItiSS, 
The Whilis Hoaisf CQnneil of Ego 
nomic Adyi45epfi' fortwitt was 1.4 
penr^Tiit, the CongTiep.s iuna i Bndjjel 
Offite predk'ied 2.1 ptn-ent. and 
ih£ ponsennu^i flmortff major pri- 
vate foreeamterK vi ajj 5La pcrrcent 

Thti Chajmber st>i:!tian reeenlly 
estinuLtt?d that GXP rofie [y^r^ 
cenl in l^l^^S — and ilh |ieri*etit tie- 
ti4'epr( thrts \mi ihrm month* of 
m2aiid Lbe end of im 



competition for pa«»«rirg^rs. Freight 
raJInuid^ shu^idd Kee subiUttTlii^ 
uj btLiin^si^p witb t^al initung making a 
coni«bick. 

As the worldwide recover)' airceler- 
atija this ycfsr, in pftrt bitcftiiii* tif in- 
crreutid U.S. Imv« ■ ■ j"jrt.< ct indusri.' 
IflBl ^Uppltea EitT'i" 'iSi ^nd motor 

vehiflt^ and . ild rii^t^ Ni^^St 

vear both eupitikl i ^ and CMnsumtir 

goods i^hould benefit from e^troniier 4^ 
marifl froni [nbriJiaLd. 

Sa]<f^ uf ii^riruiLuml prtidncU, which 
fleet] unt for 21} percent ssf total I'JS, i*3(» 
ftorte, should flho improve^ the fore- 
ra*at j^ftttion ftays. Thi^ will be ^'hpe^y^ 
iy g<M*d neu'S in 10 fltatcs— Arkaaiisaifl, 
niincilg, Indiana, KanHus, Louisiana, 
Jkliani^saia, Mi^»lii»iippi, MmAourii 
NofLh DjikoLa Hnd Ohio— whero ix* 
port* recount fciT on* thiifd to half of 
rjiiTiient" ineome. £1 

mmi T& t^rdi^r repnVins ofihm 
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Readers' View: 
Tlieir Businesses Will Do Better 



AN OVEftWMEUftE*G mfijoirity 
of NATroK'K Bir^ENBS^ 
p^dem who took pti^ k a iui^ 
v?y £rfr optimiBtii? about the 
Rt^nilfth and duratian of the re- 
coverj and ?ibnul tin*St«5eU* for 

At th& wne ti™, th^y expect 
inflitkm la upward n^l 

yeir, and thje> do mi djitidpite 

The punt-ey. which asked j^^id- 
ffni for liieir IS^ scnm^mii! f oi^- 
efi£tSr ^i(peared in the Novt^m- 
ber lasw^ Of tbfiftf r^pofictinn;, 
85 percent hold top tnajiii^e- 
Tn€nt position fii, 1 1 pment are in 
middle TiiaTiagem«nt, m4 the 
bulance rcfpre-fl£nt other huii- 
ness HiJid prof«»iioiml allego- 
ries. 

R€ffppnie& of resden pnjtkt- 
patin^ in th« Aurve^' &how thaL 

• 72 pen^^tit expet't the na- 
tkinal economy to motlepat^ly 
blotter in 10@4 Lhan it was ip 
198S: 17.9 penh^nt ejcperi Et to be 
«%Tiiri4:aj]tIy bmxr^ 63 peiwnt 
iC&pt!4^t EK9 chaiigD; and only 2JI 
percatit see a deterior&dcn. 
(PeiwntageE for "no rei^ponei*" 
hmve ttot be^n included} 

• When it f^oin^ lo their own 
buiiinesaef , 58.fi percent &ay 
tfiey will do nmdtirati^ly better; 
^ i (nereent, s^fttifieantly fiet- 
ter;; and 8.5 percent, unchftngied, 
Onlj O |3«iwtit a£Ltjd|iate a de^ 

• Nearly thrv^ quart&ra laf 
tht! reis|M>nd*5Jitfi (^xpect Lhe in- 
fliLtiQit nite to be hii^hfrr than 
thi> riiial dffam of 3 to 4 ptsff*fni 
expected for ISftti, Urn EJwin 53 
pendent escpect « ranj^ of □ Id 
63 pen^ot; 16.2 percent expect m in- 
fl*tk?ri r*tJ? of 7 to Si^ pere(>nL And 
nfjarly a penctnt ftee an increase of 
niore tban 9 jMircent In LoHation during 
IBM. Om quarter of reapunrtents put 
tho iuitkip*ti?d 19M infhition fi|:ure 
leskH than ^ percenL 

Ri^adi^iB weft nJio ankecl to inv^cste 
which poitntia? devielE^ntenta troyld en- 
hjinee and which wonen economic con- 
ditionji in ilHB4. 

A tl^d union in j^^^mmenL i]iendin^ 
and lower intere$ti n\m are rtewed m 
tbi! fac!tohs that coqM do moit to ht^lp 
the economy in 19S4, wMIe a ifiarp riii^ 
in intciwt tm^m^ a n^ym to double*- 

2B 



What Will the Infldf loii 
B*in 1984? 
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3-^:*".- s-a.ir% 7^.1% v-ta.B% nibornic™ 



H^w WHI Tovr ■utiii^tt 
Do In 19M? 




digit inflatian andcontintjed hi|rh feivr- 
aJ deficita arc viewed fl* llie wurst 
threats to a healthy leconomy in the new 
year. 

Othfi-r potential alc^pii that readers 
ie« an hi^lpfut ti> th^ eeanomy ftrej in 
order of prkuity, incr^ii^ed cumsumer 
Hpendini^^ inci^ajsed capitnl !iptjiidit3|f, h 
r^uction in federal rBj^ulatioii and a 
reduction in state ntnd Ich^I n>p;ulalion 

Other adverse dtrveFQiimi^ciEs Wnuld 
include an increaivt' m fL^deral tjixes, a 
dec3ln4? in consumer confid^^Dce and m^- 
jar defaults on iimn rt^paywtentA by 
Third World eouittriie*. 

Other findings of tb^ liurvey on hu»i' 



ne^a readera' e?cpectatk>Ti£ for 
the <*coTiomy: 

• With the prime rate 11 pcr- 
cfint at the yinJ of ItlKJj, le^fi than 
a tjuitrler of readers reapondinjf 
c^jcpect it Ui tn> midf r Vi percent 
dtirinf; and just over half 
MLtidpate a prime betwetm 12 
and 14.9 percent in 1984, Nearly 
12 p^frrcent of readom a** i\v^ 
prime reaching IS percent or 
hif her diiriE^ 1984. 

• More than 90 percent of 
ri>ader-reRpondenLE F;t>fi the re- 
covery continuini^ through nest 
year: S7,fi percetit at ka^t 
Lhrouirh afl.e percent at 
Ita^t through 138(i; and 17.1 p&r- 
ei>ni bc^ylmd Wm. 

• 57 fjttn^eni of retpondcmti 
plan tQ sxti^nd their busine^n^ifi 
during 1B84 by addini^ new 
pr^yct yneA or territories, and 
i\ iJ^reenl expect to build ti^vt 
(jfriw DT plant faciliti^ or P3c- 
pand esifitiTig facilities over ttse 
mxl four years, 

• E(y percent ejcpect j^roKM 
!fi4lt^« to tncrjjit&e durinjir 1984; 
9.!i pereont exptet m change; 
and only 3.9 percent ae« a di^ 
crejtae. 

• Of those expe<!ting higher 
p[roft3 sales, 2S.6 p^rctnt a 
gain between and 10 percent; 
2^1M penrtnt exjjetH an increa«€^ 
between JU md ^ p^r^^iit; 13.1 
percent anticipaLc an increa$« of 
5 percent or less; and IS J per- 
cent one of more ihm 20 
pendent. 

• Of tho«e ejfpectini? in^ 
creat^e in net profitH. 2?(.7 pHf^ 
cpnt put the anticrpat^d jpiin Sii 
a Fftnge of 5.1 to I€ percent; 24.2 
periient say they anticipate m 

itn^aM of 10,1 to 20 perci^nt; and 1T.7 
perc4?nt tool for a hoostt of 2e,l to 50 
percent. A profit increase of 5 percent 
or le^a lA antJcLpated by 21. I> pfsrcent of 
respondents, 

* N€*rly fiO percent expect employ- 
ment In their reapiective comimnies to 
gii up next ymr, pffreent nnticipiite 
no change: and only B perCi?nt expect 

Of the enmpanieft reprt^sented lu the 
renponftetiL, twa thirds haVf? fewer timn 
tfM) efflployes; 1S.6 percent have be- 
tween IOC and und aflother IS. 6 
p#rct*nl have morw than 500. The m&ii' 
an employment ii!^ 210. O 
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The Struggle for Control 
Off the U.S. Senate 

How much does it matter to business 
which party hofds the most seats? 



By Seth Kmiof 




Fgr Di^mocrfil ± B#ni>fttl JohrLflton and Republlcanft Chirifi Pmtc^ and ieaae Heltrii^-flrKd wrt« of 
thtir calllffBpjm-^ totigti rMlKtl^n fight i$ ahtad. GOF c^s ntrot of th^ S^ertttt t» «t 



DVRTNO MOST of Ijist NdV*?ITltM?r, M 
the firsi session of the ^Sth Corh 

the Si^naEe had grtut riiffKnillv 
''^hirtg clet]s5i4}iui tmms^ of vital im- 
portfince: fi>dcra1 dpf icil*. tax m^fi- 
^urcfl, the Mtion's AVorldwidf? trade Im- 
halatic*? ELTkd docnt'Stic budi^i-t prioriliefl^ 
In thai pericHrj, Sen. Char]*™ Pprcy (R- 
^*1-J hunridd onic^ the Senate flcMSr Let 
oare of iiomu yfifiniahed btnifimt, 

C^htcago White Sos 
, Per<:y, chbirmati of the Foreign ftela- 
Committee, does not orfinajily 

for j^Jettidii in 11^ and 11 in imlilh 
'^l trouhk* bfttk home. It rtsefnpd w 
SjNSd a time m any to invoke tht* imlJon- 

Aft iafc^ H imbject aii bsusbeiJI aeemed, 
i^r^y had to go Imck to the Scnati! 
noor II wet>k liktor and afiCkloipEe. The 
^^njirrm^hnnt ker^trd had quyied him 

"^"at the White Son pky thuir home 
|amei* ;it "Cominske ■ Fork, not ih^ 
^•^titlj Sidi! Chicago iniitjtuUon najntd 
lorihi? lute Charkfl Q?ml»key. 
^'itr, irifire vital i^u^n wertr prUt 

^'^TlQhl-^ eUSlflESe *4ANtrA,RY 



of what Majority Leader HcFWfhinj H. 
Baker, Jr.. (H Ti ^n f ralk "the w^t ticn^ 

Bak^ eKplaim £liai h« fimnat miici? 
thi? Senate stand ijp do what it 
Nh^uEd do. And bvcau^c^ 19S4 ia an eMpe- 
cklly roujjh'Biid tumble flwtbn yeaiT 
for the fiermte, Bakr-r sinrf fjthc-r <»icpert& 
^'lU iKit bt! ftyrimiied if ihr wet nrjorltL" 
probhim peniAti u&ltl twxi ^nv^mh^r. 

One sxpert^ patitirft! f^^reea^UT Rieh- 
ard ScBinniorti wijtr the Senate wriU take 
no n^al hciim nftainait defkitn thtfi year. 
He al«n ^yi^ tAxe^i will not be lidied 
tbiA year or next. 

"Atta«l£ing ilie defkilB k what [ call 
th4> 'junk syndfi^m^' aituknn pfrlititiana/' 
Scaninwn my^ *'It'B juflrt so mudi ttJk- 
If the eccmomy improves^ muTiy people 
ar« ]foi^ lo f arj^et nil about ihit federal 

Con&erfiUve Rep. Mewl Ginii^idi |B- 
G(i-> affFi^^ smyw that *Tighciiigiiof- 
idt* ii"^ " K a iTode lerm aniOii|f 

pfititiciii I -<w Lax inoi5H2^it.'" 

At t}ie Ktart df the i^cinid RetiiETn af 
the Mlh CfmgmfiA, Dirmofmt* aj^. an 
UAual. in unshakably firm i;:ontjrol of tiie 
floiie« (fMW boTil But the (iOP'a eumnt 

im4 



hii]d on the Senate k ejirpeeted to 
Nhrinkp and either party eauld h^ in Uu^ 
majority af Ijer November 

NiiieLei?ri GOP lawntaktm urtf up for 
n?-i*3ection th» year^ as [igriinst 14 Dum- 
rjcraUk Pditiisal fimly^is sjiy moHt of 
tho?ie in tru^blc al^' on ihu R^puhlkmi 
fiide of the 

S IX RA^TIR lr> WBtch inVOlw GOP EUl 

ifii^v.i ' Chwjty. (MinnJ, JfiMff'' 

Helms (N.Li. J &nd tiip &i?atA being vacat- 
ed by the fi'tireTrtenI* of Baker and 
Jnhti G- Tow^r iTes,). 

The Percy mndidiiry po»Es a dUemii 
fiSir aM^me memliers of the [Mtnoiii 
n«a Gommoc^ity The- vet4.«ran sens to 
faces a htronj^ chitlli^nice in Uie 
pripnai^' next Marrh SB from Rep. Ton 
C<*rcoran, whmt voting record m 
conii^>rvative tJian that of the iacuia- 
benL 

Scim# busiaiati pftople biilk^t IhaL 
tfe#y should L'fidfifse Corcoran on 
baai* of febat record. But other nnem-^ 
iipersi i?f thf? bLUiineaa t^mm unity argtip 
thut tb£^ averrtdini^ ^1 ihoultt b« con- 
tinued Repoblicwi eoniro! of the Sen- 
ate, which ha* blocked many HovJi€- 



pivs^ hills thut buRineis rjpjjcispfl. 
Thiiy HTgu^e that Pfiri7i who bm won 
eketion to the SermU three tim«rs. 
slsiiidi a be^ttBf ehitnc^ of ht^kiing ther 
ib^t for the R#{iub)i(iajijg. 

StiM Senate Pt^fdimt Philip ^ck 
■ltd Rep, P^ul Smorj are thr fmnt-niTi» 
rters for the Dumtitiratkr noininnti^n] fijr 
the 

Another Seitatie mte dinwinj^ witk^ 
QLtti'iitjcin is the oew invulvid^ Helm*. 
Qjw af the mmt. conMrvatsve fseciJitQnSp 
mi [^emficfatif Gov, Jsimeti B, Hunt. 

Me-iLriwhi]4?p nmny ELnaly-^u 94iy. only 
tWD Democmtic iiirumhenU in the U.S. 
Seitutf^ i4pp<?iir to he vulnvr^ihlp— J. 
Beitn^lt Jfibfiijt^ii iif Lmisi^tiB. iknd 
CLub4r» Pill itif Rhode kbnd. 

Sc^HK ^trepoltt^lts 19 f Rf^n^d Reagan 
wnn] tjint if he wLn.N but th*^ Denra- 
ocr&ts rej^ain L-cmlrol of tjii? Seruite, tN? 
feitl winiwr will he S+'ri. Eiiwanl M. 
Ktinncdy [D-Mass.|. Kennedy, thuy 
wjuHh wSU fa^Dinjc a politifqiLJ power bn> 
ker, muf^uverini S^ie pcjlicy iji lire 
with his ifwn ISfig pmidenrial ajnbi- 

HfiwovrT that rfea b disputed b>- 
Rer: ' t BeitiiiiPti (T?-T*^R,). ii mod- 
erait -L^rii'iitivt^ btnameesmELH aad 
r&Dchffr. Bent^ei^t who chairs the Dem- 

le^, m I ' one of lIh* nio«t prth 

businissi. iHMUiD^jfs of tJTJ& SeiLRte 
Fioance ComfTiiLtee. 

lie Hayn prcibuniiiefi^ muderate^ 
would bike fiver a n timber of i^omrnfl- 
tees — i>en. Russell B. Lcmj^ (1*-Luj, for 
m\M tie Fiiittnee t'fuvirmttii—if the 

Rep Thomuji O'NuiEl ( D Masiii.l, the 
hbeml Htiu^ ^^Jiettker, iiayis he thinks 
Si^lltfK^rL TlFill be u priTmr cPFir4?Tifier for 



the viee presideiitml iioifibiitiorL sit tht^ 
OeiTiQcnitk cQiiveiitiaii next summtr. 

If he irets. the nvmim^n, two fomer 
T^^jLUti Hou^e in**nibf?rB vriih HoubIup 
bii^tn&&s b&tkjirourifi'ri — BenL^n nnti 
Ceargr Buj^h— will hv Ui** No, i mnAi- 
'iiiXm bath imtifftud tjcbm. (The win- 
ninj^ vii-e prt^i?iderttiid candidate will 
havis an in^pgrtanE role ix\ th*^ Sienata if, 
as FM^emB entJj^ly po^i^ible, that b*jdy 
winds tip with SO RepullieckD^ urid Bi> 
njC!irtD^:rAiii HI u resiullof Lht? Sfjv^raber 
fideeltnriH. The Vii-e Pre;&iileJU Nah eon- 
aiitut ■ . ' horit^r tJO break tie votm 
in tht . .1 

B4>nmtin put XQgPihi^r a ctmlitiyti rjif 
cOrpdfute ehiefj; — amfin^ the/ii, Roger 
B, SmiVti of Gerteral ^otorsK Leiimd 
Pmsisia of the Bank fif ATneiica and 
John F. Ws^leh, Jr., of General Elee- 
trie— to flpeari:imd r 81 mltlian fund" 
raider for the WM J>eniioc:ratic Senate 
rainimij^n. The trnt^y wai* ruisted &t a 
Jlntiijr honoring IJiUg. 

Sen. RkjQhurtE Q. Lugiir (R-lnd.) dliF^ 
^^eB with Betitsell's picttjre ii 
iJii^iTlTserBUr-eaiatrollijd ikfimte m one 
run by mcNieniles. Liifi:ar, who chairs 
the J^iiLicjna] Rcpublirun SeEititoriai 
Crimriiiltee, wnrm that "ilie UTily tiling 
Mtantiinic between US sttid ehaois iti gov- 
ernment 16 our Ikpiii^lic^irc majority/' 

During th** eleetion can^fJ^Slpi^ 

GOPSefialtf cain(Fhiirn eortimilleeH. raiaeii 

nearly '. ti^ry $1 for the DeTnocrra^ta, 

Barly l 1 1 « I s 1 1 m are that Lugar s Senate 
ci^inniiLtee will r^ii^e nmre ihjin $W mIN 
Hon for Lhk ya-ars R^puhliesm L^niii- 
dnCe&i — nenrly double the amciont the 
comiutltee mimi for IttKt 

Huvf innportaiit lu Hw lmmr\^ cQTn- 
cniiELity in cioEitrol of th^ S^fiiUte by one 
|ituty or the other? 

Don Co^nan^ founder of tht N^ta^n- 




PotnicBl analysE Rictiaril Scnmmoo: The 
Senale^ft "ideDkagkcal cILinate'' fnallefB 
rn^rfr thAn wh^ch pArty 4 majority. 



ii\ iX^m^hiiKm cif IJue^Liiefi!* Politioil Ac^ 
tjon (lomniittpes, i^ielie.ves St ir very STR- 
j.ponAHL tliiil. the GOP retJiin amtrcil, 
and he tirsfue:^ tlmt busineni! miial bo- 
eome tnore involved b thiB year's pa^ 
tional etections than in the piksL "Om 
whole ri^ht to partif ijwtt* in tho pyswni 
i£ nt Etake," hf^ iuiys. 

Birr KfAMiON, ail a^tuti^ isnlitiftiil ot> 
server who hti^ held poals in both 
Republican and Democratic arlmmmtm^ 
UOTtH.. fiiiys "the iiieologicjil elimate of 
the Senate in ralE^h mtire LmfUiKunt 
ttian political labitl." He addfl; 

'""Then? as a tremiendijuis ^p rn Anwri' 
cjiji fMpJttkji belwfrtoi reality atid rlietg^ 
rie, and wh^L atiEually on in the 
ljunjite [fi what refiliy eounLs Wfth n 
atifn IDemocmticj majority , thtf litjeralM 
cciuld not have a real mj*J<)rity Lhi^rts'" 

ijckLmmon h^a an interesting ^xititienl 
theorj' about th*^ Ik^ntite m "1*he 
Di'mnenit^ iHinrmKy hivv. Ini-ld ilie Sen- 
ate majoritv uv^r thr |j4ist 40 years. 
Reagan hm imm rooving the country 
batk to ward jiormnky. Theref^^re, 
there ij at tea^t an o\'t*n"niont?y chutioe 
ih^ Ppmoerat* w ill remke the Senate/' 
Jotirt KiK-hevar, dirtveti^jr (if palit|i&nl 
lirtiim prtiK^***!!^ ^h*^ U.S. Chundwtrp 
^iijinL? out thiLl bu^iiie^ muHE uvi^rL-oine 
obstacles to iU full fiirtlcifmtion 3ti thi^ 
ele^ion. "flufliil*«fi p^^ph are not eu? 
g^ijuiirtklly fvi^iatered and don't Vote afi 
frertiieritJy m mosd ^m)ple think/' says 
Kochevar. "Tr^fbably 2^ P'^rei^nf ri-f 
thosL" Sm niJi- 

cflterbd t£^ V" ■ ■ . 0 
moviKl fi.liire' the Ihini ^i^^ectiao and are 
not regfj^t^riKl in tht^ir nt^-w jurifldiction. 

''Even if they are rt*|;ifiti!red, they 
mijflnt tjeatherWLHt' neinipiefl on electsopi 
diiy. For e3cani|hle. iiution:tl elet'tiuiifi til- 
wayi* ho.\ii ijo Tm^rftiy. i^ukm $11 
the people who Hy on itny ^fii^en Wi^k- 
dni". land t*fl til p*'rretst of them are 
byKlni'flfl |H^|i]o. It iff iinlikeiy that the 
vai^t nrnjafity of them will vot^ tiniest 
diri^y file atifteiitee ballute or nnake ntber 
provistiwitv to ituAl their kdbtii where 
diey count/' O 



The Invisible Mniority 



Thi^rr nre !3B8 IkrTmcml^ and IWT 
l\ in I hi* Hijii^ of Ilfprt'- 

t^i ■ 3s* tin- i4iM?ond p^t'^i^ion of 

the ilfeuh Con|5T¥&a gets und(?r way 
ihifl nonlh. am! St would take 11 (wlit- 
iciiil Houtiini to com* yp with a wblv 
for th- ■ 'if win HeiuM? eofiuiol 

■ieh^R4"Ja-P**yH Jt 
1- jrnpftssrtslt- ^'-'^^ '^^= 

party to come chw t<i n 
Iw^UAe t^tud-ieii nhow thut i. .h> 
cnim will a niktional tiverajte of Jio 
more ihiiT: ' - ■ • !>t of the vote^ it\ 
eottjp^iiif rlPt>- a^'roiE* ihe 

land. 

Bat ponMTVBtrre Republicfkn-Dejii- 
cKTEitif <^^^itt^it^ofi« in tbp ^m-f 
the tiOP a wiirkm^ nmjTifttv m Xhv 
H<twse eve^n whtrn the Democratic 
ftldi^ &f th-' ' V . ' -i . • 1-1 
PtwMttn^ 



btive defeatN in the Houi^.' irj 
AFtd l^l^J and President Reajfanfi 
utrlng of dfiiciriefi early m hbs temi 
demonitrutt:' thttt therie ii at limeft m 
mvi^iitl^ R^ipiiblsp-an miiitjrity. 

Ij= anothi?r of ihm^ invLishk? ma^ 
It^riiie^ *hii[jir]H iip in Watch 
ff>r n tri*ifHWinjf ^plit h#tWN»n Sp^akpr 
T "■ O'Keill ^' ' " 
II ■ • , •■ jaormlii 

freahmaft claims. Many "if ihetn w*'ri? 
JKH bom wh^Tfc Tip O'Ni.iU bej^iiii han 
tKilitiCHl emrmr m tlie New De^l er& 
of huge ftfjdal s^siendin|f [prQgnim.H 

O'Neill tutti Imhiii unable to britiif^ 
th«? frt-f^hmrti mUj lim. Thvy huve 
l>ei*n wmnirfliip' with him uver for- 
eipm fKhlicy, d*>fit'it* find tJMcei^ Tf th** 
sifilit ^^ootmue^ to WKfen in Iiuok 
for R<?publican str^n^h in iht 
Hnuii^ to bt- rii' I ' ■ ■■■ IT*}/ thiin aain- 
tMTii a!on4« w^ii 71 1 




JAPAN SPEAKS 



A Trade Door Opens 
Wider to the World 



UlSQUESTIQW^tBLY thfl O^nLf^ t^lie IH 
itie debate on U S -Japan &co- 
nomte reJfltkjnfi i» Ihe recond U.S defrcJt 
in m^chandi&e trade in recent y^rs. 
whjci"! f □moniod a number ot pfiDUsC^ 

"¥et thefB are n<3l very frany on oilher 
eikd3& wtio really bo+j^e tKai U.S -Japan 

In perfecl balance/' says Yoshio 
Olt^sh^a Jap^n $ ambassador titj me 
Unitdd SlalEis. "Difference in economic 
^Iri^lur^ and i;:;c!rTTparatJV3 ^dvant^igt 
make il whoffy unrealrstlc Lo a fi^*^! 
tmlanoe m ira^ between ^ny two 
Uons. Equtlibflyni u l^^sibte only In a 
multi]dt€#aJ conteatt" 

H t& alsa important f □ h wp in minct 
tm siaM. tMt rr^Qfchandis« tr^de ^ 
not the compete measure of any nt- 
Bicn's intefr>albna1 econofnic per for- 
rnanc^, md mat it shpa^id b# noted th*t 
the United StsEes rs Ihi? world' ^ targe^l 
exporter of servcea, capital mveslmeril, 
ItKShnology, llc^tns^ gnd Oltiar IradBi 
invisjbtei 

Ambassador Okawara sii&o h^s ad- 
dras.^d thfl proDbm uf Americans' pw^* 
caption of Jap^n. "Tftbi. Ehe Japaf>^ 
do not betide lltal \hm marKet j& m 

Ur^tad Slaies. As a resuJi of a series of 
merlset-opsnmg m^^^ur^t Ovet the 
yooji. iho JapiJioi^ vt&^ ihrnk nMrkel 
m hMvtr\§ opo-ned up " 

MeriKTv^f, Che amb-a^^dctr poir»l& oui 
l%4m@ Mirwstef Yasuhifo Wakasone ar^ 
nounced a riv0'po>n1 plan- of ccwnprohtin' 
mo economfC mmiyr^s on Oct 11. 
198^, whic^i "d^s^gned io ensure eco^ 
nomic growth ted tj^ ^itpansipn gf tf^ 
dOTTHSStic economy, prtjrmt*? Itifs Opefh 
tIMi of (t%0 dom«s^ niarkel and fiarmo- 
nioutt #xiw^ fconamic relations, and 
■irengltmi ihe free iradin^ syil^ In 
hoeping wiifi tfm agrgement Ti$acf^|9d at 
the WflJjamstHifg Sunnffnf' 

MpDhiNIco Kynitiiro, economic minhsEer 
on Ihe staJt erf th« tmfjajesy of Japan Iq 
ine United States, lis all too lamitlar li^rin 
Uhe rr^ny faoeis and ^nrtcade^ of Ja- 
pan^U.S. tracle ratation^. In an jnT$fvi9w 
NATicvrs aiJ^saM^ ri€r gwve th« Ja|>- 
llfwsft gDvwvnenl'i pDSklton qn some ol 




Japnri li A mxignJI^ent 9ucc«sa (lory among |fie worid'a economka. Takyo, like 
fllhfrf fUBfor thrabu wkidh cammerce and eicplindln^ con^um^r miiritetm. 



the key isstiis^ Ehai afff^Cf tradft rations 
between ihe two nations. 

II \t Often fta^d thai the United 
States hae n great trade deflcii he- 
Oau^ the Japanese marlcet is not as 
of»n to American products the 
American market is to Jupgneee 
products. Kdw do you respond to 
such fttaftements? 

I h«v^ Ihreo pomts to rnakp. In th(» tirs^ 
place, the Amefican markot li gcm^^ty 
moT^ opan them the Japanese markoL 
but I would also Irke lo romirHd you ol 
Ambassador Mikm Mansflesd'? mmark 
ihiE "many people i^i^nk that the Japa» 
n^BQ m^irki*! m m&ra- dosed than it fs, 
i^nd many Amencans think out own nw- 
kef la fTiore open ihan It ta. 1 think w^'v^^ 
got to rmrh^ o^Jr thinking." Although I 
am advocatpf^a that J^pan shogid try 
hardar in nrwkoi i^panm^, I woyhJ also 
tike to stress thai Japan m a very "ox- 
portable" mirket. 

Secondly. U.3 et^ports are doing bet^ 
ler in Jap^n than in 0(fiOr markers. Dur- 



ing Tfis Ikrsl nine months ot 1S^3. lolaf 
U S. O^ports dodin^ by 7 5 pdfcehl to 
S1£»0.& union, Irom bullion dunng 

the same period last year Bui esiports to 
Japan mcn^aivod % littit — ^trom S\b.5 bJl^ 
lion lo S1 5.7 billion Alio, v^hM ihn totoJ 
U.S. trade deiicit eti^panded ffom 
b^iEllQn lo bhlNon durrn^ Ihf^ ^ms 

por^od, ihft cfaTicil with Japan narrowed 
stightiyr Irom i]bA bullion to Si S toikFion. 

Thirdly, the irade balance V\m mugh to 
do wtlh macieeconombc conditions m 
ttio two countnas in J^pan, economic 
growth has f&fiiain^ voiy alabte at the 
ieyei oi 3 to 4 percenl, so overall import 
demand haa remiiined iiiiggi^. in the 
United States, the eoonoinlc recovery 
has b*H3n moro rapid Than moat people 
anticipated, creating « stron^j imporE de- 
mand and absortiing o import pcjTcntia^s I 
don't think it is oghi to concJudfJ IhgE tha 
United Slates has a large trade dalicil 
booause ths Japuneso markM noi 
open, fn the yoars from t§73 to 1975, 
our bi^terai Irada wm roughly baljinc^d. 
Ttiere can be no denial that ihe Japa^ 
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^rv^iijenl Roagun vl<iit to Jap^n LaiiL Novttmibnf 

Mlnlatar Vrisithir^? Njikj^son^ qh 4 number 
iitk^Diimi^ economic inciydin© irpdii. 




name a few Jap*n"i w^ighioci 
average imit^ eevsl before 1 9ao 
was 3 1 percant OQ"inp^rod Willi 
€1 po-c&nt in ihe United Sw&^ 
IhB mMWBleml ffade n&goth 
EitHQii^ prCN[juCi|d an d^r^m^l 
rhfli eadi countrv' wkrcHjid cm lis 
larift rato over 80ver> years 
and, as a restult Jiipan's £t^m^ 
age Is sDhsdul^ to corne down 
lo 3 p0rC<Snt comp«rDd with 4 
psroent in tfrn United States. 

look a uni^at^l action to ac^ 
ceterate iho MTN lantf mduc- 
lion!^ ^cl^-Odul^ 'or 1M3 and 
1 mlhoui asking lor a coun - 
l^rpftTl acbon liy trocfing psrt^ 

E(fecKj¥e AprU 1 , 1 6i3, JapST) 
' -i^or^iSy (owg-rad lariffs on 
lKan 3CK] rtcms. wPtich m- 
cluUed m itm cigafellie lar- 
ilf tram lo SO p^c«rrt find 
tiiocoiata corrr^iDnary ticfn 
31 ,9 to 2C pefcsni On Oct 21 , 
19i3. lh@ Japsne^ gav^rn- 
men! amoup^cod ir would 
cQloralO I he MTH roduclion 
again on r^orT^gnc-uiiLi^al prod- 
ucts and also cut l^c- LarifT on 




Wii* MA^irrg more Imporlft, Jipan r 



■oiHioyfl ici vvpof I 1-0 pjiy for trwM 
]i}Kirt to olli«f ntlJons. 



"^1^*6 rniif kol has biMn mad© mere wen 
ir»en As a mattar oi tect, U S, 
fiitpcMl* to Japari ibowad e riirli€r Irrv- 
tartts^LVC growth from billlor> m !OT5 
to Sat tjiHion in t9Bt, 

@u| |« fe ncit a tad thai the Japfr^ 
IJtae marktl t& protected with high 
«rfff barriers? 

P^?rhaps you havft N?ard Ejt some 
items in which U.S. jndystrv 
**PW Intarest bui lates high tanffa, 
•wch H dgar^ties, «;hoct>lali^ plywood, 
^te. Qui th&re are itomi* ol tN> $^me 
^lufe In ihis country, loo, SM<!h a^ fox- 
^1**. Chintwa^e' mnd smaN trucks, Iq 



44 Herpft. No olNsr country in recent 
^fW% has bserr fSKtuctna laiffl «nitit- 

ltnl It tru#, IhouflN, ihRt Ja|i»n ha« 
impoK quota reatrlctifina auEh ee 
thoM on t^ef and citrus chat are In 
violation of GATT? 

II t% irue lhaf Japjin ha& "'lasiduar' 
impon i^uot* resir^cEiona on 27 JtemB, 22 

products lT»i5 nymthst i$ more or te^ 
CC^mp^rj^Na wltH Ihqt m EufOpMH MUtV 
I ' ' iumbi3r for I hd Unil^ Slal im i« 

L n. but It has 1 3 Qlhof aanculTur- 

al mtm urKtef quota, alir>ous^i Ihey hau^ 



w^iv^f^ from the GATT regulations 
Acrard^ng (q Gary Saxonhau^ of the 
UnitfefsHy Michigan, highesl est!- 
mals^ of i^e gEoba3 impact of removal ol 
Japanese impcui barriers will t>e m the 
r^ng« of $2 biiibn to $3 tdXiz^, mhm 
smalf even whera compared with the size 
of the bilateral Japdrxjse Jsyrp^MS with 
the Unitad States aldne. 

inoiden laity, ihe aggregate impoft 
fimotint 0^ ftose 21 fterns in wm 
3t.B5£ billon. 2 t6 psfCfim of t^laf mY- 
ports Thes^ r&slnciiona have been and 
mil ba und^ revi^ lor pos-siiblci relax- 
ation 

ttgw ^i^tft the iQ-c^lled "nont.arlff 
bsrriaHn"? 

Tlieta era dHfer^nl kirnjs of in 
di^cirenl counines Tn the cai^ of Jai^an. 
\h&m &gflm6 to to a pprcepiign thai Jap- 
anesG by$fnesaa$ are somehow rntfi- 
caleEy arranged to buy from eadi other 
^d exclude foreign suppfJera 

II \Si rathef natur^t lot a bu^nei^ to 
choose to buy if am re^iabEi} sources^ In 
pener^. iupphi^ fiOtn othi>r coimltim- 
m& regarded m less s^xjre than tho^ 
from domestic mjrc^ psrticuiarty in a 
counir^ lilce Ja^n ih^t sipemM tronn 
otfief countri4?s by rNe oceans. Even in 
the sarno counlry. s^ippHors who have e 
lQr>g, steady busint rdalion^hip and a 
good pfiiiormarw^e record |f\ave a deti- 
fiile ndvantag^ over olher^. 

So, naw tomtgn suppliers Bm tK^und to 
face more dffficurrfes. Aisd, dilterendei 
in br^ufigB and per?onoI behityior may 
give an impres^n Thai thi& Japanese 
miarhet is exciu^tve, bul I don^i tolleve tl 
1^ ^ctuel^ rnoffi fSKdusrve than. SiSy. Eu- 
ropean ccHjnliies. 

According to a survey by the K^nuftlS- 
turo4 JfflsportJi Pfotrwiion <^gmimUm ol 
Japiin. about 70 percent Jap^rvose 
COnsiinifirS dO not dlwrlmii^te bOtweom 
►mpofiod p'oduci^ artd doflnosinc equilve- 
[flnts whH& shopping. 

Among Jgpenese bumffs^" • ^re 
than 70 percent of ttiefvi felt- ■ 'ii, 
IrrespectLvn of domoBtic of fofieri^jH L.ri.jm,. 
by cormiderrng thetir price or nflnpnce 
compQlilivene$^ it does not neeni ihjii 
these 5gurai am lower thvt Ihoie of 
oti^couriirieii. 

Tha Jiipanesj^ Fair Tr^de Comnirt<5sion 
conducled an invesllgaHon on Kmrn^ 
Tonhski. bu-s^no^ IransactMDns m m^or 
bu«jne^5 growps, m fiicaJ year tUQl. Ac* 
co^rding lo its nnding, itie ralia of mm- 
group If&t^ng wart much loww Itian I 
mf^t hf^d iTTiagined^ 10-1 percent in 
thik tafm and 1 1 J pmcenl in tTiwf fKir- 
d^aii#i 

Theffl also hnvff been oomf^laSnta 
il»CKdt Jo^n'a standard ar>d cerfinca' 











mft 










^ ■ 





I 



4 



MMtMko Kunlhfru li the ecgnamte 
cnlnj«t»r in Ttw Eir^uy 49i^n. 

Hon ayslem. I understand the Japa- 
fie9« governfTienl took m«^$ureft to 
Impfove il. Bui I also hesrd the report 
thai iven a ii(n^l& b^tebaH bgi tiM 
mt been sold lo Japan yt^t. Will you 
ten urn what ha& Imn happening? 

The gownment t^Drrducted an overall 
review of our syslerfl since tha end of 
l@$t year and c£impMed ^ maior 
revlisjon of the related Ibw^ and f^yla- 
ticns This was haitod tyy the U.S. Trade 
Repcesenlgtrve, BjII 0rock, &s majOr 
Slap scFward efcrmmaiirng llie remainairig 
hmtaers^ WifrDnting U.S. expOftefS f0 Ja- 
pan;" He lurthfir saidi "tt i§ i concrete 
derTKiin:suation of the commMmenr ot the 

adgn act^a Eo tt^ Japanese marker." 

The revision ol itie ^aws was ajmed at 
(a) eriatriir^ f or engn suppHers to sj^^f fq^r 
and obtain teriififi^atlon direcUy. and (b) 
acqording for o^^n prcxkKts ajid 
^upp^tars tr^lmaot ^quIvalDfit 
to that acccrded to dorrmstic 
products and s^)0i&fs with 
apcia to 169^ methods 

The QOvefnTTTSJlt also look 
Itiffasur^ to: 

• Er>surt^ tranaparency of 
etandtrds Htnd «riiAealion sys- 
tems, 

a Promoia J^pfiness stan- 
dards' o^ormily with inlerna- 
Ucmal stajidafds. 

* Prorwfd itm ^c^l^nca 
of foreign lesi data, <^xcapl 
where there eiusl compofJmg 
refi^ons r^ol to do so. If Uie rdh 
ability of £L#c^ data is ron^ 
irmad. 

♦ S^f^np^lfy and spMd up cm- 
trricali4:^n procttduri^. 

\l IS very drilicuti to quantify 



the eifect of Ehese icripfo^^emenls^ Al- 
tfiough il IS fo<3 soon lo se« ri3Syl|}& In 
actual trade siatl^tics fciecayse imple- 
mentatKin began art^ tha new regyla- 
lions w^?re set in onJer tast Auiguat. 
af e tioping that U 5 hjsins^es w^l) 
tively Eaku advantagi^ of Ihs Improve- 
mants 

As fsgardrfi baseball bals, Worth Bat 
Company received lha recommendahon 
of the Amateur Rubberball Ba^aN A&~ 
relation and th$ Japan Softball A^^od- 
atiofi on OcL 19. 1&S3. Mr. Juer, Ifie 
president of Worth Bat Company, ^aid 
on No¥^ 7. 1 m a pfp^ conlerenoe 
m Tohyo that the Japanese i>asebali 
rrarKet had bacarne er^lirtjly nondis^rimi' 
nafOTy. aJDd il ¥va$ enhnely up to th# cdm- 
party'^ ef oft^ whether il is succeasful or 
nol, in fgtym. 

In the case of automobiles, howev- 
er, I ufideratand thut Japan does not 
altow E f-c a ri ill cation for safety 
alandard^. Doein'l this maan an extra 
burden on American oprs, compared 
Wll:h Japanese carH exported to this 
coiintry? 

IE is often ^id tf^ai every Amofi^an cm 
has to go ituoygh lot in^pect^on at the 
Japariete pcxi wtitle Japanese cars can 
enler lt\h American markel This 
stdtefnsnt rs mistaken, rnksleading ftl 
b€s3t, 

In rhe nrsl place. Japanese cars are 
not allowed eniei tNi United BlBt^ if 
lihey have nol obtainod iU^a appfowal o\ 
iJie Environmental Proieclion Agency »n 
idvanco with rogiard (o lis emtssfon 
sian^ds in order to get ino approval, 
Japanese car manufacturers bnng sev- 
eral test i:^r$ to the EPA laboratory a 
law monlhs ah^ad cl llie^ produclion. A 
number of mgrneers co-rrtp wisti th^^ rosT 
cars and work at Ihe laboratory lo*" test- 
ing. 

As regaft^ saisty $nd no^se slan- 



dards. Japar^se manufadyrors study aEI 
diftefeni ^ti^ndarrfs applitable m differ- 
ent Slates and p-oduce cars that meal 
tho^ standards, AJthciugK c^rtifit^abon 
by th^ m^nufictidrers liiemaaEvas is ac- 
cepted \n th^ Unilad SEalea, the ears are 
made »n tHa factqnefi in Japan lo mast 
the standards of each siato 

Also. American c^ith^Is occasionally 
vlsil factone^ in Japati for infSpeclion. fcl 
IS after all thest ^teps that Japanese 
esf^ are allowed to ^t^r this counliy by 





A lymtioi of JapjiJi'i democrAey Ik th« jimpotiag Dj«t 
bulldlfie in itiv rifron of modern Tokyo, wh«-re ttl«ct»d 
f«prwjitaikvt« mu«t qntwar to iia million ^riiJctnt. 



YoflhtQ OhiwanA iti Japan's dffflinfiukilied 
■mbaasadar la tfia United Slain. 

Idenuricaiion at cuaicmf wtihout let in- 
specliron. 

On Bie olihor K&nd, fora^gn cars can 
a1$ci enfet the Japanese markei ma'aly 
by idnntlllcjt^on wtEhouE loi inspection i^f 
iti^V have whal we c^ll "lype destgna* 
lion" in advance At presenl, qn^ ^olks^ 
wagon haa lype deslgnalion. 1 under^ 
aland Amsrica/1 cai mamjfacljurers did 
n^t bv to get type d0!?*gjtaiion 
because fe was too oosfiy and 
lim^-ransumirtg for Ehe nyrnbef 
of cars th^ ihoughi wpuid $afl 
In iNi Jftpaneso market. Some, 
I hear, are rpconaldortng. 

And whal hA$ Japan dona 
to aotva ih\H probi«m? 

Last August itm J^pansEre 
governm&nE took measures to 
improve and sirTiplity thsj proce- 
dure lo gel lyp^ di?i»gnalion 
For BKampte. tesis by foreign 
ifiatitufjons will be accepf&d 
wh^rm^T applicable. Offn^iai^ 
v^ili visit factories abroad for in- 
sperton, and once a factory 
paaa^a in^p^ion. c^nilic^afion 
by the factory will be respected 
The Land Transporl Office 
tiaed to require t^me for 
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(dsling, tuX only om wiM b# r^rquirmj 
TOW. COf^equ^lly, it i9 fl«timi.t0d ifiai 
eKMminaliQn mW t)« competed within 2^,^ 
months metead of $$v^n months, 

iefpfs-, il was said ihaE unless on« 
could sicpdCt. 15 Bell ssvrsrail thouBand 

nation would ndt pay. Sui now the cost 
has befin drasttealiy radudOd, and p^r- 
hap& ri vtfill pay 4 of^ can expect th^ sai^ 
Cit torr>#triitfig Jike a itidusand cars ThJs 
typn designation incfud^ jh^ appfOv^t 
of sa^ty atandards. So wh^ttef aelf^er- 
tiflcaton is p«mii^^ed or not should not 

Why do^trr't Japafi change to Belf- 

The reftson ^ n»t«d our soda! con^ 
c<(rt of goverr^itveni Genftr^ly, in nhs 
United Slatas the leiss gqvflfTunent inter- 
v^nffon, batter. 

Bui in Japan, if paopia le^ in the 
newspaper on« niorning haff a mJINon 
tm^ ot a cenam lyp^ ar^ recalled 
mjsft forTw mech^icaJ defeda have 
bwn ^nd, tiers will be an uproar, 
btamin^ lite flovemntent tof f»ol pfwwt- 
bng such dangerous cans ff^xn mnn^ in 
tis streets. 

in the i^M of ctepyters avor prodtict 
IteUUtf InvoMig phBrmapeutlcala Japt* 



neae oourts heid ttie governm&nl r& 
sponsit?^ m weW w fh^ manufAOllWS 
and ordered botti to pay compensaton. 

I am not ftaying yahioh soaai sy^tam ki 
mor^ rati<^al, bul we cannot exp&ct th^ 
a difference of this Jtind will be rworn* 
<^Bd Over a year or t¥^. I niighl atld that 
Eorop&an country do not have th« se3f- 

Whir« the Irnport of JapaneM auto* 
mobilw cr&al^d targe unefnployment 
In the U.S. auto industry, Japan com*^ 
plaina that the import flberalliayon ot 
bwf and cJtru« would €ause ut^ern- 
pkiyment among Japanese farmers, 
HOW do y^ eiplpin (his? 

In Itte i 9&0s the import of Japanese 
(igxtlie products was regarded afi threat- 
ening the Amencan teilj|# ^r^ustry, 
causfng Serious ynemp^oymenL Al- 
ihough Ihare was sn ai^fnent thai tha 
lei^ile IrnpQrts were in the intafest of 
consym&rs, thm Japanese po^arnment 
and indu$ljy recognijad Sh^ serriQusn^s^ 
o< the soctai probiem die excessive Im- 
porta might c^ua^^ in this icountry and 
agreed \o reatrain exporta. T«x!il6i& are 
ofi3y ofm esampki. 

It seems to m^ that what Ihe J3|38ne9& 
are sshmg Ui^ Amenc^nt fpr i^ a Simila/ 
«operaljan In very eMoepKion&J areas. 



One of the worlds most 
experienced brewers 
doesn't make beer. 
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AgrJcutture posai a vory pDNticai prob- 
lem tn any couniry. IndtKfng the Un^ed 
States. In the GATT B^SQ, agncultural 
pfodycts enjoy a Jrttle dlfl^wt ^taiu* 
from tndtfsS/y. 

In the United Slat^, if b&ef ijuporta 
^O@0d 8 p^reent of domestic piodnc- 
uqn, the Beef Act inggers Import restnc- 
lions. In Japan, total fao^i consumptJon. 
Is r^th^r ^rrmll but impofls already take 
up 30 percent of lotal consumption. 

Th^^ onty 4.5 mlJlion cow.& in Ja- 
pan. 70 percent of which are mifkhg 
COWS- There are 110 million cows m lh# 
yniled Slater, where ihe pqpuLatjon m 
only a little more than double thai ol 
J^pen. I don't think lhal the UnlEad 
Slaves is expeuting thit Japan sfiould do 
without a oittJe industry m uW. t hop^ you 
witi understand tha impact of importe on 
whsievor cartle industry Japan has. 

Japan m the J^rge-ss importer ol Ameri- 
can agricultural products, the best cun^ 
Tomer by far fof Amenoan b^ and crt- 
rus. And Japan ia discussing wSf^ to 
increase U.S. access to Ihe markef. 

Whtt ^ you think about tlit view 
tti9! th« y.S. trade e^eflctt wtth Japan 
ia due to tlw undervalued yen? 

There 1^ no truth iq thg ^uj^peoton that 
Japan is manipu^ting to keep the valud 
of the y^n Power than It should The 
U.S. Treasury, the Fedargi Reserve 
Board and ttte Genetfai Aceounifng Of- 
iica dany ^oh $ii5pLCions. The mere fact 
thel 40 percent of Japan's imports are 
Q<ll denamlnaied In U.S. doHare shows 
lhaf a lower yen ^gmmt Jafien'a iril#r- 

Fundamentally, we derieve ^hat ih^ 
ounenl exohange r^ite problem should 
be recDgnned as t)ie resylt oi a strong 
doLlarn npl s weak yen 

Japan IS willing 10 cooperalo wifti the 
United Slater tn ihe eflori to rriainteln 
the e^tchange rate of the yen consonant 
wiUi Japan's economic furKiamentals. 
Durlnp Fresldeni Reagan's visit to Ja- 
pan, Treasury Secretary Aegan and R* 
nan£^e Minister Takeshita issued £ joint 
announcement on th^ cooperation be- 
tween Ihe iwo goHfommonts In tNs re* 

What should Japan do lo improve 
l|.$.aapan aeonomie r «i«tloni7 

F^t, Japan should ir^ ii;s utmost to 
improve imports' aoiiess to the Japa- 
nese market Secondly. Japan should do 
more ^n profiiotrng iny^tmentg m both 
coijnlhes. We wetcome U.S investment 
In Japan and we should jnveat rm>ra Irt 
ihis -country. 

Thirdly, pertiaps w^ can do mora In 
assisting U S, «3ii>om to Japan Tha Ja- 
pan Ejdemal Tr^ide OrgenLzation has 
now assumed a rmw task— encDuragmg 
and fiSi^iUtating impocts m 
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lo see the future, you need Sharp eyes 



k look Sharp* eyes to replace half 
a Tnillion tramisiors amJ diodes 
^ith ontf liny chip. 

li look Sliar p eyes to create the 
first COS cakubmr wiih a liquid 
cr^'sial display. 

And it took Slmrp *yes to put 
rtiiilions of d(x:tronic calculaicH^ on 
desktops and make a lesip in tech- 
^bgy ihai changed The way ihe 
"^rid adds up. Or to mass produce 
rnicnowavc ovens thai changed the 
the wofid cooks. 
Ibday Sharp eyes arc focusing 



on areas as divensc as solar energy, 
setniconductorSf robotics and the 
creation of new electronic and 
n^gnettc materials. 

And bdiind Sharp eyes are 
Sharp nurvds spinning rbe cornptex- 
hies of sc ience mio cv cryd% prod- 
ucts that ntakc life easier at home 
and in I he otRcc, 

pui the btest in mka^pro- 
oessors into stereos so that 
listening to earlsest liach is a 
delighu We've designed ad- 
vanced teJcviskins and \CRs 




simple enough for a diild lo use- 
We keep making the cakrulator 
smaller and beiier, 

Wre making innovarions in 
copiers, personal computers, video 
cameras, lape recorders, kitchen 
appliances and radios. 

It aJl ipring3 from a deep com- 
mit menl by to keep Sharp eyes 
looking tov^^ids the future- 
Thai's why if yoy're 
Jooking towards the future, 
Sharp is one company you 
shouki keep your eyes on. 



raOM SHARP MINDS 
(XWiE SHARP PHDDUCTS 




EXECUTIVE DIALOGUE 



Ifm Sharp 
CommilntMit 

T rtiaf ks ine anntvarsary of two Inn- 
padBnl dates iof tirke Sharp Corpofatlw: 
Ihe 70th annivfifsary of Ihe tirtti of Iha 
torporaUcirri in J^an, when we tnEro- 
dyd&d ifi if^fiovfiitive mechanical peridl 
called ine "Ever- Sharp Par^cil " and ih^ 
20th anniverBary of the estatifishmenl oi 
1h@ Sharp Eiectrortcs Corptxatlon » a 
mafkfitirii^ siibiidiary In iPie United 
Stales. 

Sh&rp IS s kr\c^ i#ad^ in itie etec- 
IfOfics bdusifY w& toe worked hard 
to develop advdno&d t9cfinoicpgy and 
podkH^e innovative produds for Uprne 
and dduslriiJ u&e. Ouf products are s^old 
all iJVBf ths world Out f?iii[ffMpliy of 
"SwlCanty and CfeatfvMy" backi every 
mtB OUT proflucts and ensures ihat 
tflffy be nol only innovative- but tteo of 
the vesy fineal quality, 

Bes rang0 Prom rQ»arch and develops 
of n&w ifiohrioiogy a<:tuai many- 
Eiictunng, djslfitiytion, marketing and 
terviM th^ products inemselvw, We 
^incerefy f^i have an obliigaEton to 
cnjntritHjTe lo IJie weFhb^ing prosper- 
ity oT Iho entif^a cOfnmyraty in wtwcti wO 
conduct bi^jness. To Mfili Ibts obfclga^ 
tion. we 9fa dedicate ro dslrw sgpernor 
and useful products. 

Our &usin«?ss cre#d 

Sharp Ccrporalion tfedio&led ro two 
pnn^^ipgl tidofila. "Sine^nly and Cr^stiv- 
ity." 3y d^-voting oursaives to tJw above 
two Ideas, our *ork will bnrig genuine 
satralaction and |oy to people and pio- 
vide a maannigrLj!! conlritxrtion to soaF- 
eiy SinceHty es most liindlanwifAl of 
human etNcs, . . .^i^ays wort* wftti sin- 
^rrly. HamcHty is pow^r . Trust each 
fjttw rof a uniied etfon. Potit&ness la a 
virlu^ . . . &e graEefui ar^t respectful to 
others. Deativity is progress, . APways 
have a mind lowa/rf mgienaity *nd \tt\- 
provenieni, Ccurage is tr^ sou/w ol a 
maan^ngful bfe Tiofcifi OUficu^tiiet 
with i positive atdtudfi, 

Ouf twjiiness philosophy: 

We do not seek mef^y lo anipand Oiir 
t>usrness volume but, by using our 



rhe Japanese 
Business Vievnsoint 




Kazro KuIki. PmidtnL 
Sharp EI«clronl&i Corp^ 

unjque technology, we intend (o contrtt3- 
ute to the upgrading of tti^i ouUure and 
wtriiare of all people around the world. 
By enooufaglng the dewiopmeni oi our 
smployei' potential and tiy Improvirfcg 
Ihe^ living ^tandard-^ und welfare, w« 
intend lo parallel Ihe gtowlh of our cor- 
poration with the 'weJi-be4r>g o^ our ^m- 
p^oyes. Our Mure biisiriess pro^ponty is 
linked lo ihcj prosperity ol our s^arehoid^ 
ars, c^l^nts. da^^ mti thi& entire 
lamiiy 

We SM 1Bfl4 a$ the pivotal penod for 
our grgalfriit growth in Amertca The 
ajDonomy is on It^e up<iwmg And jn 1M3 
%n\^ thfoughout 1 w@ gro ma^ng our 
biggest comrnitrTienl in adverl^^mg sk- 
pendJturfi$ Qv^r WjAh iHe eKcitament 
generated by our TV scKodule, the 
Stiarp bTan<i narne Ih fa*t burning a 
houft&hold fsame In \fm counlry (or con- 
mm^r ^^pdronics antf olfii:^ autofnaHon 
products. Ouf dealers and distntulors 
have been very responsitf©. Oyr iota I 
base plan TV campaign and partjcipa- 
tion in poputar network TV Speotala rep^ 
reiwl a 7S p^ent hc^^ase over itie 
doriars cofnmitted in the company's 

Sharp's r^iessness for #ngrieenng 
impfovemenlE makes ti a strong con- 
tandem hn a ^ibghty oomp^iUv^ U S el^iC' 
Eronios TiW^ei And Itie poTant companv 



backs this up with some prelty impr^- 
sive r^ures. Today Sharp Corporation 
has 4, $30 tnglrieers involved In the d«- 
veiopmenl of new technology and 
unique products, Tiiis year Shairp 
pectsto sperHiit83 miiiion, on researcti 
and dfiveiopmeni ii you rhpnk oi working 
days psr yfear as 250, Sharp wiJI inv^t 
S?0O.OlXi rn R a D ^very day 

Marlcvllng Will 
ImproYe Conditions 

At present, ol the exlgrnail cii^nQies 
conffonling the Japanese aulomobib in- 
dustry, rrade frictron i» the most signifh 
csnt, according to N]§$an Motor Co„ 
Ltd., PfMldent Takashi istiFha/g-. The 
quesiion oT whether msrt^eting can 
prove worJd irade n^leiion^ is also an 
eispfession of the task for Japanese 
companies to beoome tnjiy iniernationaL 

Because ot the sheer of the auto 
Industry rn larms ol production, exporta^ 
added vaEue and employment, chingW 
wilhin Ihe industry can have i grwl Im- 
pact Oil a rialiort's economy 

the case of Japan, the automobile 
'ndustry accounfg ict aliouf 10 percent 
of the toU^f industrial' Output arrd ^bggt 
20 perceni of exports. It acc-ounls for 
about 8 percent ol value added md em- 
pSoya 10 percent of the wofl< force. 

Because ol Ihis sirateg^c impo^ianc^, 
aytomQblle inttustnes ar*? the focus o( 
arieniiDn by indujihaii^ed coLrnrnoa. 

Ck^n^equently, when there is a chahgO 
m Ihe competitive ^tualion among auto^ 
producing countries and differences 
arise in the pefformance of Jhoir respet?^ 
tlve ayEomoblle industries, trade Iriotion 
tendia to emerge 

Trade ffhclion c^nteri3cr around aulo- 
mot]ila^, rni^identalty. arose m 1 ind 
1979. whet> the [wo oil shocks craaiad 
an eimosphsre ol ^fcmg demand lor 
luet-efltcient cars and lower pncea. 

Japanese manufadurdrs wm^ fortu- 
nate, IfadiE^onalfy emphe-siz^ng smal-ler 
cars in accc^irtfancd wilh Jap^ini^^g trd.lfic 
and conditions, in cgntrasl, ihij "Big 
Three ' Amncan auto Mkat^ wate de- 
layed in r^spondtng to attB!r«d market 
condlhons. RiBing inflation and d*- 
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The 5HP motor that set 
a $16,4 billion industry 

in motion. 




I 



t was 1910. A handful of 
.young Japanese engi- 
neers led by Namihei Odaira put 
their heads and hands together 
to produce this simple piece of 
equipment, an electric motor 
with an output of 5 HR 

Perhaps only a modest 
achievement by world stand- 
ards, but it was the &st 
modem machinery ever pro- 
duced by Japanese people to 
Japanese specifications. 

What followed is his- 
^^>> Electric loco- 

^^^/^^ motives, home 
^ telephones and 

refrigerators, elec- 
tron microscopes, 

bullet trains, integrated circuits, video tape recorders, mainframe 
computers, even complete power stations. 

Tbday, Hitachi manufactures some 20,060 different electrical and elec- 
tronics products. Original products developed from original technology. 

That*s the result of constant emphasis on R&D activities, involving the 
skills of some 16,000 researchers and an annual investment of over $780 
million — nearly 5% of the company's SI 6.4 bUlion in armual sales. 

And the original 5 HP electric motor? It's still running strong. 

Just Hke the company that built it more than seven decades ago. 



0 HITACHI 



pf»3Bd buslfiess oondiUons landed the 
U.S. gulp iJt^lusify in dire s^^Kn and 
Q^m^e'd consacisarable ufteTTiplcr/msnt 

The United Aul© Workers Unhn ancJ 
Other CDi^lilLj^n cms in tr>e Untkad Stdtas 
rafiswf iheiir voces to nlemafid tmtfiO' 
tfan* 0^1 JaparM&si!! ctu irr^Dfts. This be- 
cafTKi a |K>tjtjcal rssue; we sought a sdo^ 
!iCn in volunlary roslrgyntg on mporu for 
three years, hegiftning rn Apn], iSfi l. to 
aflow (he American auto induslry lo re- 
gain cpmpptfliveness thnjygh ^^If-help 
and inlernal retfltslizaTion 

in ^B5B Nc^san partidpsit^d in a oar 
ihow in Los Angkas mih a sample 
praAjd but because our cars war^ nor 
developed to meel mad coniiliJicHne m 
the Unitsd Sia^cfs, sal^s w©fe abou( 

a day. tmpf&vBmenTs were jnade nol 
on^ to meet U.S. stendanls but also 

geEween 196D and 1963 saios 
reached 1,300 unrts yearly, then 13.000 
ffl The key was the "ATmrtearr* 

Izston" af cur products. The sports car 
S40Z was (toajgnffld primarily for rN> U.S. 
markfit. md m liTO the tDmpany was 
saiLteg 1&5,000 urtits Recently Nl^an 
giettAUbhed a si^arato company, in a 
9ab4ifb of San CHego. that employs 
Americans lo daaign carB tty the U.S. 

fn April, TBBO, the asmpany daaded Ifl 
build a ilght-dtily iruc^ produrction plant 
in the Unjiod Stasis arfd ftstabliihsd Nis- 
san Motor Manufactuhng Corporation 
USA, In July ot that ye^. Se^ milliDn 




Tdliiii^hl imtmm, Pr^iHfanl 
f^imn MQtsr C4.p Lid. 

w?;s mvested ^^ produchon ffflcilities at 
Smyrna. Tenn., wh*™ we plan to pro- 
duc^# ^bout 10>CC0 truek^ monlhiy by 
midO%4. Initial production began in 
June, 19S3. Thfl great majority of top 
and mlddlo management are Am45ncan$ 
In t9ii> Japanese manufacturers sold 
only 300 rruckB m iha UnittKi States- by 
1965. saKes had grown lo 7,000 urHta. 
rising to 63.000 uNts in 1&7Q. 230.000 
unats in T97S. and hstt a milliori units in 
1980. In foKlowrng Detrorfs entry 
mio ^rrtaJter truck pfoduotJon ihe pr-evl- 
ous year, ihe entire market had grown to 
770 .000 unils per year. 



In order lo surmount trade Iriction it is 
irnpor^tiwG for J^p^ese efHerprlses to 
m.^k<? *f\f^\r opdrratio™ more rnternaTion- 
.iKimize jntcrnslional harmony, 
. liter into toinlveniy res and cap- 
iXBi and ^echno^oglcel ttfl-ups. 

OrN> Qxjimplo i$ His:S,|ifi's fa^aynnship 
wilh Volkswapen. We propose to menu- 
f^Cturi^ Votksuvagpn CB^t in Japan. In re- 
turn, we hope Votkewagen w\\\ be wtllmg 
to aJisemWe our cars in ancfther country 
to share technologies do not have. 
By th^ end of Th42 ya^r wo will produce 
tho firat Volkiswagen &anraji^ in Japan. 

While worthing to acWev^ intoFnatiortal 
h^irmony in the rndtislry, stil wa must 
siresi the imixsrtance of aelf-heJp ef- 
forte. fr&B compohUon alone can en- 
courage industries to be more crsabiva- 
Tt^efore, seM-help effofi Is imperative. 

A basJtc mt^^lon ol our industry l« d^ 
TOtion to research and development 
whilo Itnproving produotion capabilitres 
ar^j streamlining the eldency ot dj^tri- 
bution chann&ls for benefit ot ous- 
tomers. 

The necessFly ol strengthening an ^ 
vironntent o-i Uob trado must be stressed 
\^m. Through harmonioue. coopi^ration 
and wmpetrlton the wdrid's automobHe 
kndusilfies munt be abte to grow and 
prospar together We must remove barri- 
ers lo ine movement ot man. materials 
kdfsai^. and slr^ngiheo the GATT 
agreement through abaj^donlng proteo- 
tive measures. 
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World FaiiKiifft Soy Saifce 
Brings People Together 



"We are a quiet, gentle ^mpany/' 
says YUzaburo Mogi, a managing di- 
r^tof Of Ki^korrian Corporation, lha 
internationally famous maJ^er of 
bnewd *0y sauco thai traces its Ism- 
tly-ownerf heritage to 1630. 

aul a scant decade ago. K\kko- 
man'$ management turned sttan- 
lion overseas, says Mogi, a direct de- 
scendani of the Mogi family that 
Slarted the business In Noda. sonr« 
20 miles from Tokyo. 

Mogi has swn his firm fflovei m thu 
last dwade jnio forergn marNets wvilh 
deoded sucjcess, particularly in th^ 
United SSale^. wher^ Kifekomen 
Fow^, Inc.. a sub^tary. began oper^ 
ating a soy sauce brewery m Wat- 
wvrm, Wts , m 1373. 

Today the Unitad Stat^ la KIkko 
man's Largest mar*«et, followed tjy 
Ai^a^a, the Seandinavian countrts^s 
and West Gefftiany. The company's 
lat^t push tor mofe markets is m 



Asia iTselt, esp^ally ASEAN na- 
tions. The company pFans to L^ifor its 
soy s^uce le iho taste of each nation. 
After ihat wtII como Europe. 

The demand for soy sauce in Scan^ 
dm^via IS not surpns*ng to Hoq\, who 
has an MBA from Columbia Unlversi- 
ty "Scandinavians are iiKe Ameri- 
cans in that they aren't food confer- 
wtrves^ Tho Japanese aro becoming 
l#ss w for example, I have lo take 
my chitdren to Shakgy's " 

Counting on changing Ja^iano^e 
eating habits. Kikkoman has diverse 
tied, Soy sauce stilL accounts lor 
more fh&n 60 p^fTOent of sales, but 
Kikkoman ^bsidiaris^ apar^le a ma- 
JiOr Coca Cola franchise in Japan, 
o^ a major Japan^^ winery and 
chaJns of Japanese restaurants in Ja- 
pan fljid Wijsi Germany, end packs 
Dal Monte tomato products, Ragu 
spagherti sauce. Ocean Spray cran^ 
borry product^ and Lea and Perrfn's 




1iy[ubiira Miogi i* manji^iin^ dlriMitdr at 
Kii<tom«n't iiittrri«Moiml Opflrnllam, 

Worcestershire sauce. Kikkoman 
owns the company which is the farg- 
esl inrportqr and distril:iutor of Or^en- 
lal loods in the U.S. 

And I here Is a higher molive, Mogi 
&aya. EKporting and tmpoiling food 
exposes people lo other cutfures and 
bfings Ehom togettier, he says, 
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TEAMWORK. 

They say two heads are better than one. 
Tbshiba believes they're right. We know that 
together, we can do more than we can alone. 

That's why weVe so committed to America. 

Not only as a marketplace, but also as a 
manufacturing place. 

Teamwork. It's helping us make electric 
motors and industrial controls in Houston,Texas. 
Color TVs and microwave ovens in Lebanon, 
Tbnnessee. And LSIs in Sunnyvale, California. 

Working as a team, we can tackle an3rthing. 



bi TixKih with TomoiTOM 

TOSHIBA 



Moifiuro^K Global 
lnf«rrtiotion System 

misuridOfBisrHina^ m a worfd that 13 buf- 
fat«d constantjy by «udder^ ctisnges In 
fts poMticBl, commeFcial ajid sooal envi- 
twm^nts, !h© Hom^a Group Ka& duvti- 
oped CAPITAL fComputftr-Aided Ponisy- 
So and lnivE?slmant Tola! Analy^ks). an 
on-lhia fisrvice lindilng l^omura'^ world- 
wide network With lmre5lor& A huge \n- 

nancjal and aecunries rrrrofmation]! is 
eorrttlwtf in m on-cH-mcHJS tomputar in 
Tokyo. Nomufa Research Instttule (NRI) 
1& rasponsJbEQ for co^l&ction and malnts^ 

CAPITAL, ^ 24 tour, 385-day a^edr 
safvi^, is dfVid&cf tfito four oparalfan?: 



Icofiomic InvlrDnmenlft. ImpQf- 

ta nl f ■ ■ ■ mlion and B^alv!i^5 

$tDrtLi . . 'e for iTnni€idalo ca^l- 
up, Tnis ir^cfudes mformatiDn on GNP 

fttiori imJiculdrs, tiousrehold ejcperidi-Jures 
and S4jving5: mctustrpal aclivrEtes; inierni- 
lion^l liade and bat^rKd ot paytn^rrl^: 
labor majk&t stahsliGS, pricea; p«ubHc 4- 
Tianro, mpnoy ^nd banKmg; foiaign ex- 
change mE&si economic paftorm^nce 
arwl poiH&ntlal growili. and energy. 

f*cyrltl»i Analrttm. This opera- 
Jion Fffovides yreld-curvo and investmenl 
mjjumi compaflfons; born) and nione^ 
markel stalisitJcs: yletd calculaUoniS on 
Escurrbes; analyses ol ipwestmont mBnX 
dUfaffentlal-i anwrtg given s«H::ufities^ arid 
W^ivertiblo dobontur-e statF^Eic^- 



[^ludds a monMor world stoek majr^^ts 
{24 nationa) on a dai^y bmi%. eicf|UBl^ 
fof thanges \n foreign eicl^nge rates; 
CQmpr<^hansrvi3 stetisMcs trom Japanese 
EompanJ^ss arid unv^stmerU opiniiond 
fftifn Nomura 's analysis, s(d€k prices 
frcim Sydnsy-M^lbourni^, Ihie Far 
(Hcsrq Kcingi, sfkI Slr^poie and opin- 
ions by N(>mu?a'i^ firia!v?E?9. 

FQrtfi>li« Maciag«iffi«nt. Tt:ii^ np- 
afatbon divided mio a repon on ae- 
ccunts (incofiifs staiomQni and toiajic# 
sha^Tsji and portfolio analysis, which jin- 
eludes risk r^urrr ar^ysig of invasl- 
jTi<an^ in financial madcets: imemoijorml 
dWursification aseel mix, usmg optlfniza* 
tiQn modsfls; risk return statistics lor iindi- 
viduaJ Japane^ atcicks; and porHoilo dk 
agnpg^ fnM'Weighriad, vailucr-wGighisd, 
Blandard devisliorr. mc]. 



Hilachi: No Place Por Complacency 



In a (omi: iriessag* lo siockholders 
iT\ T9i3. Hiiachfc Chairman Hiro44ichi 
Vosliiy^mg and Pr^defil Kal^shige 
M<la summed op the trade SJtuation. 

"NogaiiVfi dCort-omiO COhdrliOrii at 
home and thf OHjghoijl the world plus 
Jntmsifod competition and ih^ in- 
creasinglv iroubteMme ptfoblBm of 
Trade Iriction mean m r» place 
for corT>plaq^ni:!y," 

ThiSv added: 

"In Qfder to cope wilh &n increas- 
tr>gly harsh intomatKHiaP business *?n- 
vtronment, Hitachi has moved far bCK 
yond Vtm mere ^po^ of produclS- 
W& aotivfily ^^rch Out opponunilies 
lo ooo^erale with leading over^as 
compantqg in lectinology exchanges, 
th^ es^blishm^nl of joint ventures, 
and itie r-einfoi cemeni ar*d ^Kpanilon 
of local pK-odyetk:^ i^cilitlc^ aird sales 

"During fiscal year iW2, ending 
MSFCh 31 , 1 w« liCQfi^d palanls 
and know how lo nun^eroua firms 
Itirwghoul ttie worid Wb ar« aiw 
knternatt&nahztnfl and diversffying our 
financial acttvdties One ImpcirTanl 
step ^n thi$ direction was Ihe Jislin^g ol 
H»t£ichi a haras on the New York 
Slock Exchangp rn AprH, 

"A (*ieciiv0 ol our progi am 
to improve Ihe compafty's firtancial 
position has bwn 10 increase share- 
holder^' i^urty. whpch we Succf3dd@d 
in raasrng lo 31 percenl trom 19 par^ 
cenl Wg will coniinue lo increase 
sharehoid^i^' iiqiity thrmjgh a ilexi- 
blQ jiinan^fei strategy taibred to the 
fund raquiriamants of tha Hitachl 
Orok^ We are conlkSent that every 
oru^ Of our diviskxiS has evcetiant 




THk* Hitpchf muH^purpos* robot cmn 
p#r1prni a VBri«ty p^l Inilustrial taskfl. 

growth poieFTlial. We fime mada it 
our QbjDctlve 10 lap Ihis pcitsmtiaJ 
Ihrough elficienl ^ml etfiactiva use ol 
HjtacN's Of gemzatidnal capab^llti^ to 
achieve sEill higha- rsitas of grawlh-" 

As an international oigantzation. 
HUachi is sa>mmitled lo spreading th& 
beneftis of advanced tethnoiogy. 

HiiachH madci sicsady progress in ils 
tectinoEogy ^tpon and erxchange ac- 
tivities. Dunng the last year, these ac- 
Eivities have Included iJconSir^g ot ro- 
be?, MOS IC and power- iranafocmer 
lechno^ogy to U.S. isnd Brrtish cOffh 
panias 

Ctm^entty. HKachi has 26 overseas 
siibsidiafies arnd affil Isles thaE manu- 
tactura elecfncal eleclronic ar^i COn- 
surrrer produi^its, including rrawcofnef 
Hitachi Semi^sonduclop (America}, 
inc. Wrih it>e strong demand lor MOS 



mernaries, the fulure is bright. 

Over the pasi few years, Nrtachi'a 
internaiional f^nanciaf aolfvities have 
increased. Fci^r example, in April , 
1931. Hiiachi issued Si so million in 
convafSible debentures with Triple A 
ratings. Then in March, imz, it 
aued S mitlion Ametican deposilory 
shares representing 50 million ahares 
of common $tOC*^. 

In i:ts internationai activilies, Hitachi 
continues lochnical cooperation 
Eind pint developmeni prctjects Hita- 
thi strengthens thci *n!emaliorvai Ilea 
q1 ocorKjmit and cultural coopera" 
tion. 

Research and d©velopfi>&nt has al- 
ways been the driving loroa behind 
Hitachi's growth, 

Today. Hitachi's highwl pnority re- 
search programs are devotf^ to en^ 
ergy, ftiectnonics and system technol- 
ogv 

SoJer power studies ftave already 
advanced to the point of suiting tip a 
pilot pJani for coal gasrTicatlon as pari 
ot a major giovammenlal effort. And 
invesl^mdont m nucitBar fusion research 
may eventually conEribute to fi king- 
term solution 10 Ihe growinQ erwgy 
problem. 

Hitachrs R&G m ateclron^s has 
led to progress, comptrlers and semi- 
conductors. An ecuampJe an ali-s<>l- 
id-stale camera y^ith a single-chJp 
MOS irnagi^r, which will help expand 
the home video dntEhrtainmanl field 

Hitachi has ateo been ah^e to make 
Its years of EachnoN>gtcar aicperiwcQ 
in developing the rnost ^phisiicated 
ayitems techndjogies available any- 
whare, 
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Doift cyverlook a copier maker 
that% bigger than Xeroxr 




Ijook into the precision- 
engineered Ricoh 4060r 



a ctipk^r miiki^r Lhat's l>ig)jper thim huih X«*nix*anil 
fBM? H<jii' fliff Rjcoh to Im? so hig? By making 

wpiei's. lik^ the c^imimct ^ the ii>thi!". 

Hiroh Ami 

Hicxih is lln^ finsL copier Lliif; 
^maJl with m mmy featjures. , 

The 4(Hif) rpilitet^ ?i IctoIs — 
fiot jiiHi lori likt^u Jot of 

And it's fflst, turning out 2(> i 
<*lt^ar. cofiief^ a nimiite. Tb 
^^ikt? ihingji j<o cn-en fa?^ti»i\ you 
(:*in ud(] a <liK'um*^nt fiH^ii^r ami 

isif (^11 us ftir H dwer look at the 



ttjccjli 4060. Wt'H* c«mvinc£?fl that once yotj taki^ a 
good Irak at it* yoiu twj. wilt ihtt light. 

«ifK^^-fJ87B. Ext. R15. In N.J„ 80O2^.(W79. 
Ext. 
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Trade Firms That 
Bridge tlie WoHd 



J 
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JAP(^N's 50go ^hosnas. of general 
IfQding qcrmp-pnigs. have gfQwn 
along wlfi iha deveFoFmeflt of tfm Japa- 
n&M ^conor^y global c:cirporatkon5 
bridgmg culture an^d oonifjbuiung in in- 
nuinefBiJle ways lo ihe worid ecarrqmy. 

invohr^ wtsrI-dwFde fji vwiyally 
k\n6 of ocmnrarciaF transaction, mactimg 
far beyond rlw^ mm resource 6b- 
iritfopimnt f^nce and the organisation 
C3f !3Ufljns» and indystrlal prD^t^cts, they 
offer cSienrs an ynparaJleted rango of m- 
formaiicin. -gxpeFrtis^ and con^tapts. 

The foie ol trade in^efmediafy la the 
00f9 of S090 sho«fia business activity 
AtQul 55 pfircent o4 Japiin's export^ and 
over 65 parceni ot hor JmpKJfts pass 
tnrotigt^ the sego shositas., which atso 
c^anna4 an increasing voiurm of off- 
i^kore trade. Thdr globml opefBUng scaJe 
pemilts nia^ abaorptioa martcet ^xfim- 
sion and ccwrdinatiori erf sup^ilrars and 
buyafs fo/ rmixfmym mutual acavaniage. 

The lotal saJea OF Ifie sogo sJiosJiaa in 
fiscal I^B^ reached 3362.€ biilioii, an 



THE SOGO SHOSHA STORY 



By Bairy D, Steben 



amount aquivaJent \o rrore than a Uiird 
gf Japan grqs^ national product. 

The aogro shoshas' Invoivemeni In o(f- 
silore trstf*! In partfcgl^r has risen. pr6- 
cipilously in the past decads: from 12.4 1 
btiiiiofi C4 d percent of iolai iransaclions) 
fOf tha nine Largest wgo ^^Eh^ hn 
1970 to S4S.20 bPllKjn (1-a 2 percent) in 
1982. Domestic busiries-s now com- 
pri$^ about 41 pefcent of ih^ir loEai 
transactions. Exporls account Tor about 
2\ p^rcerrs, imports 24 perceril. 

1&60S and 1970a, feJhe sogo shoshaa' 
leadership rote in Japan's axpc^n dnve 
and haf corresponding afforl lo secura 
stable suppiies oi industrial raw maieri- 
ate led ihem to move beyondi a straight- 
fCMward irading rolo into large-seals' irv 
vofvarneni in a weaflh of bnjsirwss iields 
iim«d at Ifre creatio-n and support ot 
rong-tBfni trading ac:t4vittg$ Tni^ de- 
manded the establt^hmem of exiensFve 
ovemflaa office nerworf^s, bached by a 
wdening international oircFe ol sgb^idpaf- 



ies. attiliate companies and Joim ven- 
luresi for gpeejfic business unijBrtsikmgs. 

Particularly in the UniEed S tales I he 
ftogo shoshaS tigve cultlvj^t^ e strong 
presence, enjoying wide relations witti 
Amefican busirwsa through an ajray of 
affiliates. AppfOKimatety 10 pendent of 
Arrierican exports handled by s^o 
sho^has. 

The oversea? atfiitatea ol the ^0 
shoshas have con-sifil&nlJy conoenlraled 
TOfe on oxpofl than import trade, con- 
tnlSiJting signrfiG^anliy to the Jmprovfimont 
of Japan's trade balance with the United 
Stales and m^any oth^r countr?e& For 
insl^nco. U.S. affpli^ies ol ihQ nine larg- 
est sogo shos^s oonducted trade totals 
ing S22 J btlllofi and Import trade totaOng 
$16 J billion in l^St. ihus conlnbutmg 
$6.2 bjlllon to America' a trade balance. 
The sarrre Soft ol proportion holda it we 
look et itieff Trade with Japan alone. 

Pr«fn4f iftg Mmw froil«« The sogo 
shoshas h^vD been heading import pio- 
motKin missions to the United Smtes. 



Operating in a Global Arena 



• In the ecirty 19705. AmorfCan dtl 
oomparties discovered Iv^o major 
fliicfo m Indonesia, and one so^ 
almha entefed knto what became 
the wodd^s bigg^ea^ li^id nalural gas 
project- Thanks largely to This compa- 
ny , the Indonesian (le^d h&& t>e€ome 
Japan s largesi soyrt^ of LNG. 

Wifti approval trom tho Indonesian 
governmenf. a consortium was 
lotmed with the sogo shosha as over- 
aU coordinator, organt^er and advig^r 
l| consisted oi the Japan^fie buyers. 
Indonesia's nabonai oil and gas com- 
pariy. and Mobil and Huffco of the 
United States as producefs. With in- 
v-estment financing of $4 billion ar- 
ranged by the sogo sho$ha, the gas 
fields ^er(? devetoped. pipelines. Hq- 
uelactMin pi^nti and tanker t>srthmg 
faciJities were canestmcttid. ^nd seven 
tanker were built in the U.S 



* With incroasing disposable in- 
come and leisure time, Japanese 
consumers" demand lor quality 1$ 
spurring th@ growth of a wide range 
of consumer-oriented indusl/ies. With 
housing a consislent top pr^orlty^ Ihe 
leat esiste resale busirm^ has ^n^ 
joyed a strong r&le of expansion. 

Recognizpng an opportunity, a U.S. 
firm, the Century 21 Pe^l Estate Gof- 
poration. signed an agreement m 
June. with orn ac^go shoaha to 
est^liah moro than SOO offices in Ja- 
pan wifNn a liive-vear penod. The 
agreement pr owi^Jes the S45go shosha 
« ffianchise on re^l estate offices un- 
der rhe Geniury 21 name and gtiaran- 
t#&B for Japanese IrarwN^ bonders 
the trairung, m^ar^^ement and mar- 
keting ptx^igrams offered by ttie com- 
pany fn the U.S. and Canada. 

• One sogo shpsha has estab- 



lished a l^iinl venture wilh lEH Japan 
to serve as ttie soie authorized deader 
m Japan for IBM mformalaon prod- 
ucts. Also, throygri anpih^r uo-up 
with ComputerLand Corporation, 
U.S.A., Ihe sogti ^q^^ has tseen 
rapidly opening francnise ouilets 
throughout Japan. Theso shops offer 
coraultation& by weH-tr^sned »le3 
enpin^er$ aimed at meeting the 
range of c^jstomof needs m personal 
computer systems and so^warep set- 
ting, new industry sisndards tor 
hnowle4;lgeai:ile sales and &&rvii^ 

Abroad, the si^mo sogo shosh^ has 
enjoyed bfisK growth in sales of com- 
putafs^ offioe automation equipment 
and broadcast system^ to China, tn 
recognition of its Chinese mad<et ex^ 
pwtiaep It wa^ also selected tor SiBlea 
agent in China for IBM small -office 
automation equipment. 



< 



NATION'S BUatMESS - iANtJAHV IHM 



IrwMng compnnlf ;pliy 

become Increasingty 
Bctlvv DvvrfteAB ftft wen, 

pijit v«^tur#& and 
■ffillilv compin^es. 




tinese busing, m^rh^i cofidit^on^ itid 
tiietributhofi ctiarrnels makes them the 
Weil partners □! firms wishing to sell 
Uheif products In Japan. 
Many oi ihose wfio havi^ Erfed lo go if 
iheir oi^n have met with taifure be* 
eaus0 ol Che pecui^anhes of ihe Japa- 
tese busirfess wof Id And y&t, operaEvng 
^pi(^lly al profit fatios af 1.7 to 2 par- 
cent of Sflto^, \tm sogo shoshas sre abr^ 
to offijf I heir servers 5t rsmarkab^ Inw 
Qoai 

Wrtti changei m the cofnposition of 
^^^Ortd iradl^, lti^ ^0 sho^S are ex- 
panding their aciivltlis fn busir>ess areas 
*>utsic3e Ih&lr (lad^tPonal focus on htgh- 
^'Olufne. ^ovy- Commission supply aod 
'^'^etlng of raw maiert^la. miermedrate 
f^rt5cluct$ ftnd capital goddfl. TK*8 mefen* 
m particular growmg involv^^manl in high 
^ch and service indusEriss. often m !he 
totm dl pint v^TyfCT vilih fQfcygn UrjnB. 

In high isth ^mportB JapJin. sogo 
shoshas may serve as solo agenls of 
a foreign firm or procure machin- 
ery abroad AccorcHng to cystorn^r-s' 
^pEfCilicaticin^, Of s^rva as mifirmiBdiaiy 
tachnical agreefrants 

Another ol arr^ng^ffwjnt is Itm 
iolm «mta,bl>anmenE 01 rj&ia^l^ng chains 
^tid IH^T ^^■upp!y notwcrvs For matanc-e. 
^0 fihoshfls. hav& b- neiiLal in 

54K:ceim ot Ksntu . ■ , .i Chechen 
^nd Darry Ouean ehams. 

*pag inake imporiBnt coniribution* 
f^Qw Of iRchnolOgy and mfoFmalicin 
f^or Qfc^mpse. ijf^grts to cfeale Jong- 
™nn demand and su^pply m natural te- 




source bivetopm^nt led m tHeii i™oivB- 
rmmtas overaki ofganizett. cMfcftr^tors. 
ptanners and investofs in ca^npto)( mutti^ 
laroraf trade-devejopment pjojects that 
invoiva compgfws tn a numb^ of indy?^- 
triatF2ed nai?ona and rrfaha algmficsnE 
contFfct3U!ion^ Eo focal employineni, 

Flninicc wm4 livtMtinMf* Th? 
sogo shoshaB' tyccesp Ifi the mtemat^onr 
at arena comes from their vaat B-calc oP 
DperiiioR, enabFing ihem to pod sJiip^ 



16 Mofor Firms 

Telling the slory ol 1h^ Japa- 
n^^ Iradrng companies' conlnbu- 
bcm 10 the ynxld is the task oi the 
Soqo Sh^tshfi ConrnriTies oi liie 
Japans Foreign Trade Centi^r, 
whose r^embars are: 

ChQR ^ Ltd ; C it^ * Co . 
Ltd.. lloman & Co., Ltd.: Kan-a- 
matsu-Gcsho, Ltd., Kawasho 
Corp., Kinsho-MalaicN Corp . Mar- 
uMnl Cerp^ MitaubJsht Corp., Mil- 
sui & Ca^ Ltd.. NHi^hinnen Co , Ltd . 
NIsaho twBi Cdrp., Nazalci S Co., 
Ltd.. Dkum & Co , Ud. SyffifcEomo 
Corp.. Toahoky. Lid.; and Toyo 
Monks Kajsha, Ltd, 

JFTC s addrfi^ia; Wortd Trade 
Genief BWg , 2-4^1, t-t-amamatsu- 
chQ. MmatO-hu. Tokyo. 105, Te\ 
(03J435^5952. irancti Dfii BWg.. 3- 
^^2, NakanosWma. KiiaHu. Osaka. 
WD. Japan Tel (E>&}4^M247 



mOhts, wek out th<^ bcn^ price*, 
:uiirantDO Stable suppli^t and 
:;iidrKs5s and absorb nsk. it a to 
Qcme^ trom thear vssl capabH'- 
lie^ in the frrmnc^l araa 

Often more informed than 
comrfiBrcial banks and ttiys 
belter able to a&iess risk. They 
act (requgnily as middl&mien 
bdiwaan the banks and their 
cqrparate clients In the supply 
of bans, loin guaraniees. ^ui- 
'mi ty in eistment a nd vsntum capi* 
^ 13 1. Th€y hedge foreign es* 
Changa nsk Vhfough ejoni/acts 
denoFfi^ryilad in the major int^r- 
national pjrrencies. enabling 
thfim to oflef stat^ie forward mn* 
^han^e raiei oitm up \o Ofi# 
year, g^^neratry not available tin 
foreign e^cchange marketi 
Now accounting for iUMi 10 pw^nl 
Japan's ovemeas investmsnis, thie 
sogo shoshas ara tnoving Irom concen* 
iratkm on naiyrmt reso^itoai de'i^lo{>* 
menl to gieaier invesimeni in piocest* 
mg and direct pcodLic4ic>n facifities in 
^|sort mark^its. Thuy ar^ also ttatping 
Japanese manyfaclyrers est,^bli^h pro- 
duction In eiiiport markets, for c&st ad- 
vanlagijs, aiiaptation to trada rastnc- 
Nona and greater contrmutions to 
arripjidyiTOnt sn otn^ counlries- 

Iiitw4«|i«iifi«nc*p Japani^tt^ gm- 
aral iradtng companies fmve perhaps 
tiw rriosl acute awerecws o* the d^re^ 
Eo wruch nallons nsvo b^Kiorna interda- 
perw^ent Trkj$ understanding mapires a 
responsible approach to trade d^vaiep- 
meni Itiat lak^g account of the probicmi 
and nsad9 of ell parties, inwived WitJri 
Eheif breadth of e^periisr^cs. direct 
knowtodge of k)oai oondJtion*., effk^mnt 
Information networks and mien^tkDhal 
clienlote lhay are also equipped to « ntic- 
Ifmw and iv«ft »wJfiH»tai»d pnpblams 
toe*Of» they ariM, And dtel with thwri 
stlectfvoiy When thay do 

In 1 rapidly ehangtng global ecqnontto 
ordar. Japan's sogo shosin;at are ^e^k^ 
Ing mw araas C?f opportunjiy and s^^mce 
ancj in th^ proofs, playing an 
cfeasingily dynamic role m the mterrra' 
ttonal diiftirats aphfir^. ^ 





MIPPOK TELEGRAPH > TELEPHONE PUBLIC CORP. 

Japan's NTT Seeks 
American Products 



THE 5ECD%'c sargfist l&leccfnmunica.' 
lions 3yg.t«m in -^^orld— aller 
ATfl-T — hm op^n^cl Its dOOrs la U.S. 
suppliers, and (he results tevs been dra- 
matic- 

In fiscal iW^ Nippon Tel^gr^is^ 
4 Te^ephcne Public CC/porBtion w'^i c^n^ 
tract for 33- twior* fsf^ wonh of &qMip- 
ment Uom U.S. firms. AIJ fo^#ign prg^ 
curen^rn wii^ amounE to 35 hiUlcn yeit. 

Whil^ stirs 1$ ^lil a modest B percent of 
th^& toiai 450 ij^lHcMi yaii in lal^ommunp- 
c4CK>n$ oquipmenl pfoctired annually by 
th€ ssie Japanese dom&snc pbQn# ram- 
p&ny. It rapffisents a cjuarLtum jiimp from 
the 3.6 bilJion yen spent Dn loreign 
source procyrement rn 1980, of which 
fte U.S. portion was 3.2 blllktn jfen. 

Since 1S81. vvhen NTT rntroduced 
rmi prdctiroment pfn^oedurss to comply 
with the GATT Coda on Govsmftwit 
Pfocuranieni and the Japan-U.S. Agree- 
meni, mere has been a Tenfold incrwse 
In for^gii proc^r&m&nt. But ihat growth 
Isn't like*/ to rarttpnue at me same pace. 

"\ €4rp«ct purchases wll fevai oft For 
NTT/* says lehio Kita, (tir&etof of ini&r- 
nationi procufemer^i. "Bui Jt vuiU bs d^- 
{ermmed by [he competttiviffliKis p? for- 
eign supplier^ Th© eustoftw-pf^vkted 
equipm£»nl market ts wide open, loo." 

tn Japan she^e is a S1.5 billion inle?- 
connect m^irhet separil^ trom thst m- 
volHi-ing NTT procurement. A3 in the Unit- 
ed Stales. IJie phom company i^wns ihe 
wife teading to cysiEifnef'B terminer 
The cyitom«r must 1eta» st i^^t one 
NTT hookup iDyl h fr&e ta iise any ap^ 
proved unJt for (urvhar hooKupS- 

Aocordinfl to NTT officials, in Ihe mter. 
connect market lh« iiyatofnar can direct- 
ly purchase from llhe manufacfyror suci^ 
tarmjnal aqmpmBni m the key tetephnr^e 
system, (acsimile aquipmenl, mod-T^ri 
and the PBX. The only requlreriienl ts 
that Ehe eqmpn^^nt ma^l NTT type-^ap^ 
proval inspection, a fesponsibiNly given 
the Ofpnnration by ihe Japanese gov- 
ern rmnt. Producl^ tngi: pass Itia type^ 
approval inspection can ba so4d Freely in 
Japan 

Tho sage oF this openir^ of the mar- 
kei to tofeign s^jpplws |e^lifliet& to tha 
changinc] trade njtaitans taelween Japan 



and the rest of the world. Tlie vigor with 
wh^ch MTT has purged its new procure ■ 
meni activilies tifls bs^rr impce^ive. 

"■NTT, a public corpora Mon estsbn 
(t&hKed m 1955 under Japar>ose law, k$ 
obligated to provide xm J@par^$e putiilc 
with htgh-quahty, lel^ble tei^commLmi" 
cations sfirvice." says Hpsashl Shinio. 
president ol NTT 

Writing in the NTT Tefecommunfca- 
liOn^ BuiPelin in ihm sumrror of 10B2, 
Shjnto $aid: "As we move tow^ird a more 
sophisticated c-Dmmunlcations netwoi'k, 
it is vitally important \h^t wte AegH oppor^ 
tunilJes to acquire cost-eflacti^a and 
highest quality prodiKCts ^vaftabls from 
rTianuiacturefs tt>e worl-d ov^r." 

En June, igei, r^TT Held a five-day 
onenialion piograrri m Tokyo to acquaini 
American firms with the ma procure- 
ment pfocedur^- H opened a NeM 
Vork Qftici and began ptrbHshmg and 
distibutmg EngHsU language procure- 
meni guKj^oks and Qlh€f raf^ence 
matenats. NTT held seminars in Tokyo, 
Wa9.hinflton ar>d Lx^s Angelas and dil*' 



patcned missjor^s to the untied Stales. 
Canada and Weslem European eoun- 
ihea 

By the autumn of 1 m2 NTT was abie 
to announce that more than 2Q lQtmqf\ 
firms Wi^ selling lo Japan, including 
Such major corpoj^^tions as Motorola 
(pocket -b^|;i pagam) and AT4T (echc 
cancelers for s^leihta iransmissJon^). 
ArnOn Mos^oia had passed afi rrecessery 
documeni avaiuatlo^i far filing its rno- 
bale lelephone ep^ipmant 10 NTT tn th# 
interconnect market NTT listed ITT, 
Roim Corporai^on, Paradyne Corpofi' 
tion and Piantrorrics as successful pro- 
viders. 

A y^ar latr NTT added the« U.S- 
FWna 10 Its Itat: Scan-Ophcs, Hewlell- 
Packard. Verti-atim, Apphcon, Gould, 
S*mboliC3 and MTS Systoms. Since thOT 
more U.S. manufacturefs have been 
added To the M oi suppliers. 

Despite Its di^igant mis^^onafy work, 
NTT found s'seif beset wah problems 
and mfcSConceptiDns, And there was Ihe 
language problem When a^ed it was 




Jjip^n'.(i puQLif! l»lc^phon$ii. ealdr^fodtd far tpfcPal uise, irc tiut ant exampla Af 
WTTi ^ttarnUnirion lo gFvt Ihe nAtion the mo*( medem «y«ttm In lh» worid 
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fill rfghl fo use English tafiguage msierU 
aJs, NTT f&apcmdBd: 

"NTT is trving lo uss Er>gllsh a$ mych 
3^ possiibie wb^n 3n$w$r^ng Eof eign aup^ 

noi many fJTT sialf m&mbGfii have an 
'in-dop(h Errglfah Iftngygge und^f&Tund- 
^ng. Thus iHtTT requires thD&e foreign 
rfrms making applitation or sLibmitting. 

when ttiey make sutmissifCins in orcter lo 




Ichki Kata li Ihir dlrKlor at NTT ■ 
'riternniional pr{icurepn«iit d^artirwnl 

^hft uss 0^ !he purcna^ars' home ccHtntry 
^oiher iongiie is perrnllted by Ihe GATT 
Code crti GQ^ornment RnBCuramflnL" 

Bm si^d months tatef NTT anfiounced il 
^woukl a^cfipt applications in Engiisti 

AnoUiep con^sirif wis this n^oessity 
^Oi bitkJem lo Sender their pfopoaals lo 
Japan. On March 10, NTT b^^gan 
*cc&plmg tondors (st She Ntr^ Vgrk 

STILL ANOTHER CQn^plamt inyolvoi-t the 
pturiod of trme beEweerr She sol^dM^ 
ton of tskfe through a public notice and 
dtediine for appHtaticns 

NTT began ?15 for&ign pcocuromoni 
prcK?fis5 Ofi a bflsit of ^0 da^f*, but ttv 
'^ncBd &n Mafch 10 that wihile I he liim 
t«1WMn tho olfef anncjurHcefment and 
ths9 cteai^fhTO tor appb^tl^ns iras nor- 
^ttlly Irom Iwfj to Ihf^B months, NTT 
jTOuW eMt)and Ihts p&fvod m aictra month 
TO pnsdycls thai qf gmat lnt«ffl«i 
fefeign suppiiwa, such w facsimite 
^ipmenl. PBX. fTOftema and data ler- 
'^al oquipnic?nt. 
T^TT jflttji modifi^ five miw of ils 

fcK^ign ^upp^»9rs Jfw comperiiir: 
• inifodiicod nw^ naxifeihty in the to- 
Pjwjailoji of raquifeniGnls. wbttrh hud 
™en ba&ed on nalionw^da unifc^ mpr - 
^^^nq, mamtfinano^ and optfarronal 





KInalil Shintti li pmJdeni ol Nippon 
T«J«araph & T«i«phofiff Public Cof p. 

™nT aoch as toteptione sets, wrEh add- 
^ irmpndil$ on fuf^uciniiiity and parfof- 

• Adv^s^d ihflt th& iceilc or tender 
wotr^d ba ejfpandei;! by ofiqlenfng wv^al 
years^ supplkes ir^slead oi one y^'' a 
trm@:, thus in<:r^§ir>g pc^l^ntl^l cctnlraOt 
¥3ltii3 arkd providing JfMDfe mcdntrvt for 
foieign Utrm lo HIT contracts 

* Promised lasl&r responso lo tuppL*- 
ara' applicatons. 

• 8e^an maNing aifULrlLaneous an- 
noi^Ticaimdfitfi oi pfocyr^^fnant m 
Kam.p^. Japan's offidal gaiatta, and 
U.S. eounlorparEa, sudh m the Com- 
mefqo Business D^ify. 

♦ Agreed to change contiacl provl- 
s^on^, then based Pn Jap3n.i3M prac^ 
lices. to ccnfwi Eniamatronai prac- 
iices 

►n Jiine. 1983. NTT E]t^ mtroducsd 
new m&d$ur-&^ to prcNtkOta U.S contpO< 
nies' eniry Into the Japanese cuslomer- 
pcovhded &quiprn9nt marh^^ Including 
r^udjfifi^ «n Ihci volume of roquirnd 
{SocumenlB. modi^icauons of rwasijre- 
me^nt requij^menLs for Sp&Bch qumJily 
and th& s^mutEsrHioua Issuance oi lech- 
ntcal fiK^uiroments In Japsne^ and in 
English 

By OGli)tM3f. 1B&3, Ihe HTT program 
was mnnihg much more smoofMy than 
had bom axpDCl^. On a vr^it Iq thi^ 
Untod Siaies last rail. Haruo yamagu- 
chJ, ^JKecutive VICT preHdeni of NTT, an- 
nounced that 43 U,S. NntYCi had quakfiod 
ledinicalh^ lo pfovkl^ pfo>:^tA fo MTT 
and (hai NTT purchases from U S Firm* 
in thecal 1963 would &mi::iunt to mom 
lhan S ! 40 mf|jjon« 

Thai 5u*cesa ol NTT's pn^grftm ^to 
was driven hmm lo Ichio Ki!^, NTTs 
j^tiQ^im 01 pnlerr^alsonal pfwuremenj, al 
a Successful meottng wiEh Artionttan 
li]Tn& and leiepr»CKiB and ^ppher^ ajaso- 
ciatrcms in St Louts thts. put S«pianttaeT 



The participants had this evaluation of 
NTT procuTQmanl: 

• Japan IS the onty oountfy m the 
world that has fu% operied Ihe leKecom- 
munic^tion^ markel 

» NTT has dorte mors Ittan reqiiired 
by th« U^%J^lkn agn:Hjm^nt. including 
accepUng docum^nss in English and 
simplifying the docymenls requrred to 
aubmHtiMl. 

And Ihey had thi* advice fof U.S com- 
pdntQs: 

• U S, lelecommLinicailons equipmeni 
Is iully rampetitive in both qualiiy a^id 
price U,S, companies shoMlci mak# 
more strenuous ehorts. thwefore, tn ex« 
porting to Japan 

• It li tmpon^nt for me suppti^ io 
m&ke aggreesive approaches lo NTT at 
an e^^iier sl^gi^ o^ El^ developfnf^nt. 
much th& same as «6 done in seUng lo 
Ihe U.S Defense D^parimiCfnt 

• Suppliois musE Icaep in mind the dH- 
ferences m language, culture and deci- 
sion mahing when they Iry to m\m tho 
Jspanesfl markel 

• The f^TT markei has become easier 
lor roreign lirms to entaf . tiMi Ehe sypplheit 
ts recjuhrad lo produce high-quality prod- 
ucts and muBl mcxJ^ly Ihem lo meet NTT 
requirafnEhnts to gain long-tefm $ale$ 
commitment. 

Kata, proud oi prn^m^ of NTT* 
progwn. Myn Language ahou^d h& no 
ban"ier lo iniereaied U.S fHms. Hb orga- 
nrzation has int&rpfet*&rB» and it tii not 
neoessary lo reiatn a Jiponm firm m 
compeie for an NTT contract 

"H you hevfl- gopd quality ant^ prtco, 
oome fo NTT. ■ he says. □ 



Where To Ge 
Ff»r Answers 

Inlemaborial Procajremenl 

DeparEment 
Pr ocyrement and SiJpply BurBau 
Nippon T^l^raph & Telephone 

PutoFc CofpcrBUon 
S-3 Ohiemachi l-chome. 

Tokyo 100, Japan 
Tpi 03 5C)9-&4M 
Telejc 222 531X 

Ne w York: 
NTT 

Room 2^905 

Pan Amencan Building 

200 Park Av^ue 

NewVtoft*. HX 

Tel 21?-aJBMSl1 



K^(S liu^iMj^Hi^i ■ jAssJirARV |i*a* 
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Uleoh of AnrarlcD, Inc. 



T^wle Is 
The S«lvtifHi 

cuTfSfil Jd. :ifican trade 

cAHiCuili^s^ Ultimately i| is the freg mar- 
b^l thai thB be^ attiFler and not the 
flOverniTiflTHa that must dadd» what 
hffppaiis in ih# rrtarltatp^ac^ Bui for Itie 
marketplace ro operaie ^quitabJy. trad- 
jrtg paHjiei^ must ancJersLgnd g^ch Olilf^ 
V©rv w^^EI Tf^ding tkKJrtshes whisra mar- 
kets are operr and cuLlures are similar. 
Ol CCHjrse, Jepaw^ and Ain^an oul- 
bire$ ar« diff^rerrl In many ways. Ft has 
faken JaA3^e^a corporations rnarry 
yes^B 10 undersland Ihe Amencan mar- 
im af^d how test to p^eiiate it. Jl is 
only relabvely racsntly that U S.-tMrsad 
csfpofptupn^ hgv0 begun lo Haw to 
p^n^ate She Jap^niis^ mnirkeipjace. 

Japanese peof^^e lik€r Western and, m 
panicular, Amencan products. A^ U.S. 
fiffns \^m^ to battai cdpitaliie on Uiis 
prrtwenco, AmericaF^ will seil much 
mow ifi Japan. Already th^ is a Ngh 
ftegrse of market share pefiatrQEicm by 
U.S.-based forei^ afniiai^ in a wide 
vaneiy of Japflnaw nwkeis. 

Fof exafiifi^e, K«i1c»go Con^any en- 
joys a 34 pefc^t mvlcet share m breaN- 
1ml <^eapfi and C^^ca^Cola Company a 
60 parcdnt aliiare m caiitiofwted bsver- 
BSQ^ In indii^tnaJ produtti. Caleri;:MlLar 
trvtor Company tidds a 43 perc^l 
shafe In byRdmem and imch^tv^ bud- 
fti^ and Xerox Cdrporghon has huill a 
20 percent ^lare in oopiers. 

In othfif oonatimer products, approxi- 
mniely a cHMrter ol thff market in pol^ 
br>g hekl by S C Jo^ni^ and 

Son inc., and Owws lUmots Inc. has a 
W pw^ ih&r« Iff wine gi^^^ 
The ^ of impananl marfcot $hams hM 
by U £ -bas^ firtTta k long. Th^^^ rirni^ 
haw ac^i^y^ sjjccess in a markerplec@ 
becai^e they ond^irs^mnd ho* lo mark^st 
m Jiqan. 



Ai rn^iny finals Japaj^»Q and Aman- 
can Irade relations can bo charactefized 
m moving along parailtat paHis of yndar- 
aiandirvg^ anci ftiistindersLaiidlng& The 
undsriiandingfi are halpful yn acN^mg 
imprmr£Kl miatLons Misunderstandings 
deny us opporuinilkss to move forward 
corrstnurttvety toward aohjtions or our 
diffefencss. 

r am concerrtad by the rnisundersland- 
ingft I think AjT>^aaan bu^rni^s^ people 
havs atoul how the Jspanese economk: 
gy^lom oporatq^ Rof e:«arnpler in my 
tr^v&ls around Ihe tjntled Slsies I find 
that marty feel Japanese compames 
uornpaie Mnteirly, b'l^caus^ J^pAn&&^ 
firms form asso<^ialion9 undor in^ aus- 
ptcaa of ^ iowmmenL I am noi mm 
where Ihte nolton caffl* from, bul It is 
simpty fMDt law. It my GMpenfince that 
the fsEissans, Sonys, Penaaon^cs, Ricohs 
mti Manushlt^s recofvg no benefit or 
assfatance from the gavernnwit In ea- 
^iapt^nfll C&SttS, th^ Umt^iry oi Indkistry 
^nd Trad^ nny draw aev^al a)rfipairriee 
to form a research and developmen! 
group in hjgNy ^ciatJiod afeas such 
as developmeni ol very Fg^rgEh^ci^e i>rile- 
grated ciiCi^uilB 

Overall, I 3m optimt^tiE? thpt our cur- 
rent irade iimbalarKos wkll gradually dig- 
appear As monijoned. the Improvwriant 
m U.S cofporale appreciation qf how to 
mBTkei m Japan will be sn Important 
«x>nt/ibuling facior in addrlion, IfmfB is a 
growing tendency on the part of JaM- 
nctse corporations thai market overseas 
lo makp thc^f products lotnlly. Ihoro afo 
1*0 prmcipaJ reasons for ihis. Qno iis 
stmply economic 11 reduce& fha cost of 
shipping and cHa trillion Second. IpcaJ 
manufaicture ptac^ profits into loc:^! ar- 
eas, and Shta is vrtiiily impoflaril lo a 
long-tarm markot stralegy in any naUon 

A! Flleoh. wo aiuwnbl^ almost 40 ^r- 
cenl ol our U S -marK-Giod prgdycts in 
Itie UniiEed Stal^ anci we are currantty 
planning so incfeaBe our commifment to 
rfiamjfaolunfig m the Untied Stales. In- 
deed, in the near future I expec) we may 
wry Willi to oifporting products manu- 
factured In itie Uniied Slates lo Japan. 

Toshiba Progref ses Ai 
An Inffemtiticinol Firm 

/■ ■ -si bitliDh:s oi dollars are beihfl 
int- . Japanpfia companiOT m di*- 

lurs of Ihe Amarican econo- 
my, thousands of jobs Tor Amcjncans are 
bsing rjtiaiijd. and a flreat <ieai of tech- 
nics as^iisianc;^ End ln&dihology \^ being 
tnnsfifrBd, 

Tosftiba Corporation la one of iho^ 
wtth aggresahifl promotion of t«7Qhnicaf 
f ii^-iip and assisiancs Eo U.S. ontorprises 
in thi thro0 Balds oi rta buainoss — €'iec- 
mm\c componenls and industrial ^los- 



lronk::s. heavy-duty electncaf apparatus 
and consumer products For yeafs. a top 
priority has been itie devefopm-pnt of nu- 
clear power and olhar energy resourcEi^ 
and liia Ngh technology o^ E and E— 
elf3ictronic$ and anef gy— that holi^H gr^at 
ffowth poiemtial. Fis technologies arS: 
bawc lo hepi/y-duty eieetTk:gyi apparatus 
and oonsumof pnaducls. 

in elBCtronicsH Toshiba has ax* 
changed tm^hndfogy of advnni;:6<l 
LSI with ZlJog, Inc.. of ihi^ U.S Toshiba 
provides Ziiog with tabncation prgcew- 
rng [echnobgy tm CMOS LSI and r«- 
cepves software ol CPU from Zitag Aiso^ 
it Jias trginsaoled ba&in^a wrtii Ford M-o , 
lof Co. for more lhan 20 y^rs, and pf es- 
en Ely supplies Rxd with an electronic 
module for EEC (atectfonte angina con- 
trol) lhal usos a micfocomputef. Also, 
To^Ptia, as om ol thq woild's leadinfl 
manufaclufera ol modical equlprnent, b 
procwding wuh ths joint development of 
an advanced concclpt totatly-dfgiiai im- 




srtoichi S4ba, Frwidi^ni 
ToshHnn Corporitlon 



aging system ITDIS) m coop^ra^on with 
Ihf5 University of Arizona 

In 1 960. Toshiba eatabtt^hed Toshiba 
Semiconductor (USA), Inc., In Sunny* 
vale. Calif With 70 parcenl of Ih^ 
Kvorid's morkiil sjiare for mfrmory ICS^ 
Toihiba has e^tabfish^^d a produolion 
system for S-S- miJiion ^ml-conductora 
per month, and pnjdueasv ICS canturlng 
on those fof rmm^. Thit tiaa creatad 
job^ for 450 amp^oyea^ 

In Ihe heavy-duty eteclrlc^F appafalus 
flflJd, logelher wiitfi GeneraJ Ei^cirH:. To- 
shiba d^v&lops me A-B^R (advanced 
bo^ir>g water roactor) Ttio pro|€Cl is de- 
signed lo iniroduce and o^r^lQ the 
BBW »n a nudeir po*er Station for ^ 
fir^l bmo in thfr wodd. In Houston. To- 
shiba int&rnaUonai Gorporalion (TJC). 
iisiablt^hed m li€D. ha a about .100 
ptoyes proctucjng motofs at a rate of 
2,000 ijniis monthly. 

In a>n&umaf producls. To^ihto is In- 
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Itcomm from Nis^n. The new 
300 ZX. So ^dv3nc€d. So awesome. 
It i straight out of tomorrow 

Advanced V-S at Your Command 

Thh incf edible new machine sports the rtrost 
sophi^icated \A6 of sny productiori fin^ fuei-inject^. 
Turbocharged Two hundred han^s pawerfut 
fi^chnoiQgy at Your Fingertips 

Olcose the impreasfve high-^tech digital instrument 
Piinef snd ^^tch power ^nd rpm dtspl^yed 
graphK^lty. 



As you {uxuriate in rich, genuine feMher, pu^ 
a switch on the console and selea your turbo ride 
with 3-way eiedro-tsdjustsbfe shacks 

Step on the accelerator and watch your forward 
motion measured fn G-forces 

Every move you mai^e, every turn you fake corh 
firm^ you are in the mem technotogkaffy advanced 
Zcar ever made. Find out for yourseff what ft feeh 
like to drive major motion. 



sum 




mi\iisSAI\l 




fn\n^is\ with ATC [Ihe AmeJ"^can 
Tsle^sipn arMj C^rrniunpcaiiori Corp.), 

Ttw DST fs an iddrressabte system tor 
CATV, and ihrcjtigh this aclMty Tos^ba 
pqjrsu&& hKp ledinoSogy tO rrhsat the 
new media age. 

In 1178 Tcmhiiba began producuon of 
CO tor TV se^a In L^non. Imn. ?n 1 1, 
at thfl same pisce, Toshiba started pfo- 

sfiliy about 500 fltinploves are t^ngagi^ 
tft&r^ in production of cotoF TV sets sfhJ 
nuicrow-avfi £jv^n:S, The TV sata pro- 
duced in this plant tncffl^atfi the- FST 
(flgnsfl and squBiri^l Mm}, wfT^di To- 
shtrba fi^al d£»yel4^«d. and ihe plant of- 
fpfs Hie most advanced TV sets in Ute 
U.S. maiKj^. 

TosNbfl lis itie wofFd's tesdJng produc- 
ar Ql canhDda-ray Eubes and magnetron 
tiibes — the boart of rnicrowavfi ovgn^. 
Toaliiba, m\r\ T03,00D einpJciyas, S2-4 
tolllPOn In sales in 1982 and IPS y^rs of 
ischnicai mnovabon lod^y play^ a vliai 
ro]# as an iniegraied elacuic and b\&c- 
tronic manufacturer In Ihe future, 
lhrcH>gh loceiJ pfOdirctkjn and joirrl den- 
tures in the UniiBd States. Toshiba m- 
peels turttef progf^ as *n intjarnatian' 
ai 4x»fT)pany. 



To Servo Society 

In a trny antei-pcisa in e suburb of Osa- 
ka, Japan, a ycung man began selling 
adaplGf ^odt«^ designed and made in 
F\i& rTFOd^si home with The hosp of his 
ttTf^ and broltier-in-faw. 

The 23-yrar-old Koriosuke Malaushjlii 
had sunk every cent he could rai^ie— 
100 y^n. then equal to about S50^-into 
1h^ v^tur^ 

The impfOHfied t^vo-way docket be 
sigfwd wm b&ller than anything etM on 
ite mapkaL A trfckte c>f ordere bocama a 
flood. Tbe Maisu^iEa rtiirg^Ea had be^ 
gun. 

TcKiay, this eompany. bom from one 
nsom of a man's house, stands proudly 
ftB a global g^nt doir>g bus^n&as in more 
thari 130 countries. wiJh ov^r 145,000 
employ and S14 billion In sales And 
tha (Company's corporaSa- philosophy, 
da 1 1 rig back to 19lt, reniain^ yn- 
ehanged; To s&w aoctely by making 
itia high^i dually goodt avaiiala^e ai ttia 
bweai possible coal 

Known m the United States by prod- 
ucts bearing such nam^is ^ Panasonic. 
Quasar mtA TeohnicE, Matsushita Elec- 
trie Cofporation of Arrarica has grown 
Irom a ihrae-man cperatiicm m U&w Vof k 



Mn!«u$4iliii Elecrirk: Corp. of America 

to ^n# of America's leadlrtg elaoEronica 
CCKTipanu^s- In l&aa it bad more (han 
7,000 ein ployed and billion in 

sa^es, 

MaisusbPia in Amdrita an unusual 
iTparatfon that combines Japanese and 
Amerkcan experTise. Jusl as the muxing 

two pure metals can produce a mufU- 
sirangih aJloy, Mataushiia. blonda lh^ 
strangth^ o\ both Japan and the United 
Slat^- 



WOMURA 

Miffrrhrf Sf^C 

fhHin Tiff €m\iim*nm( tinnt. fMf 
ktttJwn Umt. Nt* Vviii. >. » 

Mmmk Oflfirfi CUhmtm. i.m 




The fm*iifn tn^r&mrm irmM TS£ 




Twtifkmi} milt th*^ h:4stii .Vim I EirHmmffr jTinl 
vrimtf An lniiiH fhtw fMfv AftKi 





got the eccDnomics 
of copier technology 
down to a science. 





e^^ry I 491^^ odis~ Margie! 

seJf-diagrMi^^ic mafrramiJice p\u^ a i b mi sur uar tit lc* uucyrnerit feed. And. ai; 

copies per minuter vgu'U spend less time copying, tOD. Nothing beats Mrta for' 
reirabtfity and copy quafity, corisfscently rated high by leading consumer reports 
Antf ^iLh nearly a half century of a^^perience plus b nationwide service networt: 

Mite remains at this forefront pf high technology nnLJvation and cost -efficient 
performance. See Che stats-of-tomorro^ copiers frooi Mit^. today. 
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Curing Your Company's 
Health Care Headaches 

How to cut medical costs? Here is 
one executive's prescription. 



HEALTH CAjtE ]s like my other prod- 
uct or sen ice a trucriiMiiy buys: 
Thi* cmi gom Tsght to ih^ bottom line. 
My f?mpioyer, th^ AlumirLum Company 
of Ajnieric4. couJtl have daubled its pmf- 
\u tost if it had bi^n abfe to re- 
duce its m^Hml ju^l 10 ppt^enl. 
Nfrt profit wiLs SlO fni]lsoFi. but health 
cure cDst^ were mart^ than. 51DCi niilJiisii. 

The bujami!Sfl cciEtittitLDttj^ bL^ t^mi ^ 
IB Id W p&tt&nt rise in medEcil coits 
aim liflJIy Bkice VJto. Ih the hng run, the 
cure is to^ihrink the sy*tein— to reduce 
th^^ Bumbjr of ht^fllth tan* providers. 
CLiiTtintly, there are tao tnany medieal 
focilitiea, ^nrf pnees ^re bein(f set to 
nvpporl them. 

But, bmed m ALCOA^s experkent^', . 
iimmpajty mn cut its costs sutetantioU^ 
wiLhoiit s. dmnfe ui the E^y^tt^m. Hej^ 
ire effi€ti¥# cost control step* thnt eati 
be tit ken injmedintelv: 

ineoura^ga iliorter eonval«ieBnc«k 
ALCOA i^\jK".-E> t!^ mor^ than $2 
million ihin ytiar LKf£a.ui^ti ii chang^i iL^ 
fittitudf iDwurd disability — hmt not 
workefl Um;!£lub^ ftkJoiesyd or accidenL 
Mo&i com pan ics havif noi crvi^p eupskl' 
ered Lhi& amteify, which catj bit fol 
lowed without negotiuting with a unioTi 
Or ^T&n^ping your bt^uef itis plan. 

Our atlituiie us^d ta be that ein^ 
jilnym should not eome twk to work 
until th^y could do thi- name jdh aitd Bi 
Jistich wc)rk fifi when Lfiey ML Now thesy 
ane enrcr^urajred to return a3 noon n it 
ifi iy^fe for them to da b^. 

Fcif example, if Joe Doak^ had a 
d^p cut m h'm left arm that wa« hesJ- 
bag well, he con5d r&turn to work dotnpf 
Aomif thing that did ml i^uire much 
u^e of the airni, such m i\i^hmg but- 
lam^ You could I>nakeg to fill in for 
a v^tioning ^mpioyie who norfnsEly 
doea that thus savinif both thi.- 
CrCwt of hiring a tempaniD' rtfpjiireinttiL 
for thfi vacattotber and the coEst of p^y* 
ing diiabiliiy fi^r a worker Kitting: a^ 
home. 

Dtfivftbflity is ejqiensiver We mpent 
$12.1 mpMiOEi on it imst ymr^ ALCOA 
paya at le^t ^ pttmni of an eniploye's 
Fsgular employment cost when he is 
flitting at hoinQ Knd ^ncitht^r f•^lpbv■^ 
dding hiJ work. A csinvaJii^rLmt could be 
off for wwsk* longer than if the atti- 
inA& wer^ lo get Urn hacfc on th<f job, 

A iaun^b«r of>xpurtft have told mti that 
recupcf^tinff wnployes oftea are better 
off il worit Ihan timy ai^ fitting at 

The key ptHJpk to help yoa eon^] 
difiahililx 039 1£ art tbt pkitt fwiagtrp 

RTciiAiiD G. WAaiJiRO? iity/ ?w 
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the plant phyiljcian and the group bene- 
fits admiiiiatrator. 

The phyfilcian, for inst^nci?, sihouM be 
wilting to miiiiilor triimtmfnl: by ymir 
«mfiloyk^*s pereoctal doctor. If employi? 
John Smith hm pneamonta, your plant 
phyTiiciaii ^liotild ('all f^mith'ti ilorloT to 
fiu^gftat n date wh#j) Smith ithoiiid be 
hftck to work if tbefw are no complioi- 
Imm. The plant physician is t^ot telling 
the tAhe-r ifijctor whut to but hn is 
nudj^iisg him by applying a jittie indi- 
rect prcs^ur^, 

AM'OA hni^ujcht tli*:^ itkSiriHgej^ of 
^ImU with the worst and htist disabil- 
ity njcordji togt^thor in LkKrember, tSB2^ 
for a twenlay tn^ing. They ^har^d tat- 
pvfienwi. df'finid n^i^piiimjhjlitiiifi and 
identified problonn^. 

After the pruji^ting we set a corporals? 
gi)3il mT ri^iJucing our diAabflity costs 10 
percenL It turned ciut U* be loo ModtftL 



In a matter of ni<atitha, ths numtn^r of 
people drawing fluch benefiti!i dn>pped 
aa mach as ST percent at on<* of our 17 
plant!!. W** CKpeet in ftave *M percent on 
disabilLty for VMi 

Olii0noH lacdt mtdfcfil lervlctt. 
Stiirt your own "utilization reviti-w'" 
progrmni, p^rtutpu with oLher area com 
panie49. What is the rat* of uac of hoipi- 
taSft and inedsca] s^n^icefi in your area? 
Are ji^uple btrlng hosipitali^i'd when 
tiKjy shoald not b# or havinif fturgi^r)' In 
haspitaU that could be peiformeif in a 
[locUjf'ts afflce? What k the aiverage 
length of hqi^pita] myti? How long are 
patiL'nti in the haspita] before nurg^ir^' 
ii ich^uled? 

You should deti?rmin4- your area's 
"appropriate medical proti^^o]"— a fsin 
ey name fer accepted medical priiotn 
For i'X4mplt\ Is 1 1 cunsidt^reil safe mu\ 
rvafonablu to reka^e d palivnt from tlii' 

WU^INKS^ - JANUAnV XHA* 
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hospitfti three i$-yn a certain kind 
of »uf|fery? Armied with tJiti irsfomiii' 
tbrs^ ym mil in a j^odd position to 
qticjstjun a hoRprUit that rflutiiifily re- 
|:iatiefit& fcilir da^'ti Sit^r titut 
kind of Bun^ery; 

Makfl vmplftyii diFp Im Ychi imy 
be abli* lo do Ihls ycmrself, depending 

whether you have a union. My ctm^ 
pajiy and inany othi?r5 madt? a ntsripiw 
error in ifiving employes flnct dolliLr 
ra>vprag^frw tlckeUf for health care. 

More and Tnare mmpaT^tea flirt new 
chan^ini^ their k'nefil A^ni^n to rt^quiri? 
^■'^at 4fmployi*a pay pari of ih** i'.mL 



Uff« Df a rwaltri- miinrvnanci 

{»fgant£atl&n it one wiiy la 
make employ » modkaJ care 
more ecpnQinjciii. Gis^rUng a 
phytkai and un^rgodng 
minor surgenr are memiwi 

HMO tn the iraLiori f OapitaL 

Some of this h nimply €cst 
shifting— putting m de- 
ductitileii <ir copayTtiflnta 
and re^ Jtriii^ «rmpioyeK to 
! -My, &ay, 10 pepeent of the 
St of thmr mt^uranee 
• nm. Bui alaq^ «ni' 
. . - fjetovior chAnK«». 
An ernpioye wiU think a 
lot; harder about wht-dii.T 
t<s have ^urgEry in a hoBpt- 
■ ■■ ' ■'" -R a dofL'tdT*& (sffire if 
i laying & ^tercentage 

LIS. Sti!«I i^eHtly put 
in. a deductihl^ for the 
funt day qf hcifipitali^tiroii 
iti pt&na covering lEA nonr 
bari^aioirig salaried em- 
pU^yc'ii. HospfliiliKatloiia 
[K'r ^'mpbye dj^pped 18 
p<?Tctnt in the rirat lis 
Jti'jntha. 

you ahouid also find out whather you 
can provide the safTue pcsixrkago of bene- 
fita lefts eKpenjdvely. Cliedi i^ito Blue 
Oose and other ptiuiis. 

ThbU AMltc^esi. ^ hclpfLjl ae^ thoy 
Qjne to [ndividiiat comiianies. probabiy 
will not wre the h^iiith eare ^yst^m'a 
underlying prDbLema. But ther« aj^ ad- 
ditiofial steps that a flm can tak« to 
EXirflribute t-o the snlutkjn: 

nmpfltH4«n. Health muinte- 
imnce or^nt^^aticin^ are ^mong ihe best 
tool& for ditinmukting compietjitkm and 
holdmjg di»wn toats ParLtripunta in 
HMOa pay a set fee hi arlva^ic^e fyr any 



E4^rvi(N?rt rendered, f^epkcing ytir cur- 
rent pervfrai* siygt^m of full R?ifflbun^ 
mmt for sprviqa^s no matter how much 
ihey cost. 

AJko praTnifling are IPAs — indepen- 
dent practice nts^riirmtions — in which 
phyj^eciAiie set* ptttientss under HMO 
IfTDuisd rult^A but ahw ri-'Laiii mmt^r pri- 
vate l^i^tient^ 

Can ypu of far your employe* men^- 
berahip in an HMO or I PA jib ais SLlter^ 
native to conv^nlional heaUh eare 
phinsT 

Supip^rl pr«ipfl£liva pticing. This 
i!trBt*f(Er)' may be hard for (Ji^ bupiineflti 
comniunity U> swdluw b4.^cauBe lL 
rie^^ulatory one. Under prodpective prie- 
ing, hospitpln are paid a fined fee for 
ciiitab typeA of m^^ical core. If a prtjcv- 
dure t'Qsls more, the hoepttfil abBorbi^ the 
loss. Ti\m m**tl!iod of payment jH.Hfnis trt 
b€ a necessary atep in Ihe ttunAitidti 
towani frw-niicfit c4>mp^titJoa, 

EdlKota your a-mploya-u MoHt com- 
panii^H now reah^^ thai SfW U> B) percent 
of thitir health care isoats nr^ult f!Kniii 
what employee and their dt^pendent^ 
have don^ lo ihemselvea' ^rrushinj;, 
drinkih}^, ove^atinj^. »trtias. Mont i%r^vt 
firtne are turninif tn hsfalth education — 
tfarhinj^ ernployei how lo chfiT?g« thiiir 
Iife:alyle5. 

Pnograma atop people tmm amok' 
ing ha?e bgen welt worth their co^ 
Ab&ut hair of the antoker^ talked ti» 
hnvo btK-n willinj^ tti ty meeting— 
□n company time — nand about 30 pet* 
cent of ihn^ enipk]yee hAVie quit ifnok- 
inff for at Jpaflt a yfitr. 

like the L'auB^ of ill health, the 
hi'nJth aire probiem h!is tnany fact'ls. 
ButyoUp BA 'All indlv^idual husinesiR own- 
er or escef utive, cin help £o1v«^ iL a 

7b tirder rppntili i}f this 



A Security Fund for Employes 



ALCOA ha5 ('fjrir4>f:n^'J ei ^N'ni^fit 
ptpvTi ih^tS may lie ;iJtil wh^il tlie it-sic- 
tor ortitTt-'d forii biid cn-u^t^ -uf tilLiitL^il 
trotis. The pliui. siccL-pLi^d by tike Aiu- 
minumK Bmk^ tilasH and Clay Work- 
m%' union in ni'gntiaiioni iaiit May* 
1^ twq complumeiitary p&rla^ both 
providt^i by thi! i^mmpany, The fiwit 
bi healtli tniiuriUici' with a $100 da^ 
ductibki and W porccmt copiymeot 
by ihQ employe of medical co&tf up 
to a iiiA^imLim of JTOfl, wfUfr whifh 
tdl «^t*i atH* fully covert^L The sec- 
ond ia a $Tl)0 * 'employe benefit ^i^- 
rity" fund. 

Emptnye* mji be n^imbura^ fnoRi 
thil! b#at?fit aectiriLy fund for d^uct- 



jb]ea„ cD|HLyme[iLB- iLnd uihtT Lii.<mii| 
iuch Bii premiunaE^ for health niainle- 
/LttiH^ orgui^^^ori.'i Tht^y cannot 
withdraw ]«as than $iM at a time^ 
i4td the paymei^tK will be tax-firee if 
th^y art? umci for ^iiialifying medical 
es^p^&ae^ If an employe withdniwa 
tefls ihaji |7fii3, he will ^ei a ye^ir-end 
cli^k for t^ie halalt(!i^, whicli will be 
! fm^idfifed taxable iticName. 

The plaji, Kheduldt to taki< effect 
in June^ ta dmignied tii nudi^e eiti- 
ployea to niak« tnjnomicaJ he«Jth 
cfLf^ dtN^iakii^. For HDc^ple, an em- 
ploy rV wjf^e who has tc? havt nome 
vvn.»^diMn tevth pulknl jmghi ^p^nd 
two day^ in the hoapiul at a €wt 4f 



iSUd under the curreni plaii :. -i^ 
cai£4e the «m|iSoy4- wiN bp i-st} liir ;*ci 
p<!™*nt of Ihe tiu* new 

pibu), he mi^hl « > >iyt|iDtjenL 
aurgery sat a msl n( pij^jf or Ka^ing 
the aui^ry done m the drM-i ..f 
fi^. The employe will hav 
tfl make. Will he sfH^nd .i^.^^i .iLii 
lihajv of the CHCii^ hmspilJil bilit for 
two days m ih* hm[iM^ ttwi Vli^ per 
cent *>r thf» ¥*1*MI i"hinrt:«^j ffir ^iulptt- 
tkm if it iH doniF 

in til! .... . - . : AirOA em- 

ployt^a don't make thtm kmin of de- 
daiorui tc^iay , the company noief. he- 
caiinr thny have fii^l dmllar 
e«vemj^. 



The Coming 
Crunch 
In Housing 
Finance 




Federal budget deftdts 
and home buyers' needs 
are on a collision course. 

By Marv-Margar^ Wantuck 

IF THE LOOMING fL»dfnil dt-fi^tts skfe 
ml rsduced, th* VniXr^ti St^t^ will 
Fack? It fWpiliLL fthrjfta^ thai will "shake 

hkslin^ and dv?iriictiv€ w^fE/' So 
warns th€ L^^. tiefi^ue o-f iS^vipgE lusti- 
t4itjorkg^ fn wi^rd^ lim an* echoed h>' 
mtkny horri<» huilden^, niortgag^a kinderii 

LiiQgue homuawnefihip t&sk forcfi, 
myfi tiiat the ^boudii^ ^iume« £sp" te 
iJr^y 450 billion h year^ HQUBing'i? 
i^hiu^ of caiJTLul Hinllable tnt invmi- 

Itf7[jft to ly.l p«fcpnt duinng the final 
thrt-e )-«iJH of tht' VMh* Uie La«k f<^tt^ 
my^^.. while tht^ feiieral (cc^wmment's 

Wtkll paiDl^ tJiia sotierLaj^ piety re: If 
ftHleraiJ dtifidUv ml reducsd, thtJ 
esLpjtal pofji will hare to qundrtipie bj' 
the end of the ll^Ws just to brmg the; 

tif] ui m?l hopeful thait revcnut^ti tNeifki^ 

dQ!mpaiii€fi Of pimsiyn fiiiid*& — ^^ftaion 
fund sifiAfita hAve lEEUshfoomed tr? f 1 trH' 
lirm— will cl<ww the h^irne riiuunfin^^ gsp 

^pit«9 ^iJpply pTohtpfn! a eomhiTiation 
of dcrbdt N.-ifiict|on ■i.'ffDrtii and Ui.V laiv 

thim foiiHtimpiHjii 

Another aisjtwiT, fnjm the Katbnal 
jyaSi^dftlirid ipf iCuJiiU/t^, In tie all i^nli- 
tkment »|:k'ijdiMji jfrnwih j-iini wis nitivx- 
to the TOniiUwief price index, mmm 

And thir^ Katif>ii:il AjAU^mtion of 
Hnmi* BLLLbdtrw bi kihb\'iii|f for frrpaLtion 
nf a bipurtw^m T'Htii^l that w«Mi]d, by 
Febnmry IB. - • n4 w»y* tu LHAfi 
llii' runaway in ^i'Ti*^ for ihe 

recom melKlji ? rt^J duf- 



Eccnomi-^i^ ftt ti hrime bijild*?ns' *."*!> 
noinie fort^tr^tsft eoiiforentx* warned that 
lKk current lniu&liifJ-iett it:i!E'Fri<Hfnie Tetii>v- 
vjty wiJJ l^l alHsut one mwre y*?ar Lrt^ 
fnre it mm Into j^riuus difficuJlicB 
caused by federiii defidts. 

Mmi houflffLjr i'sj^ftfl agree that Km- 
glth an<^ mufti family hotJ^jn^^ SttlrtH will 
t&tfti around mill ion this yuar. ft 
fl^liglit listmiJ^i.^ ovi-r IiM^l year. Hie ki?iil- 
lor* pmlict isalf* dI i^^Lsliug tiJa^lc- 
fajuily honit^^ <if 2J!.i iniHff?n thw yenr, 

Capital foi- ihi:-!^' ntfw inDrii^ag^ lit 
iMiiiig generated IricreaftiJtj^ty in the sec- 
oi>dai*y market: xh^f nrmk of mortgagee 
tu jJivefllcfs tLniLigh niurt^^iiife-liackiNl 
3eciiritk!*H. Sudi *et*tirit4*lft now ateoiini 
for Mbciut !90 purest of thi; triltion 
srt i>uisUirtdid.}^ mortifaj^e dfllit, ai^fml- 
ing^ to daia from thi* FtHjuml RtsMrvt? 
Board flrd the Ftder^l Hctme Laan 
SfortKEt^^i r.rjrtM^mtion. 

Most h^iuiimg tfadf ^^rouj*^ aiitl Wall 
Stnit^i broken^ iintkifiuto that by liw 
f>nd of the dt^dc U-twetrn twci third* 
anci tlirmf fourthH &f all hom^ nmn- 
gtSi^m w[ll Lw? Kfjld lu i£i^'i'!^iJi>r» Ltiruugh 
rm rlj^aj^f-bai^k i ' ' it ip*, 

T\w Ht^LNii I rUii ! L!+^ marktt'K im- 

pfjrtantif wjjuLd Li.- : 'i^n3iuiMil.by 
tht' piMem^^e" of i^isJatlon to 

otrale trust* for invisstmr-nt in motl- 
j^ageft . Tbii truntA, kwJ wn a* Ti Mfi , wi>u hi 
pfflvide jjivL''5tor» with mufv favorable 
tax tri-- -■ I - — .,.||. 

t*n!tJM \r\- 
tii** wiLti ^LiryiihK imtii- iru Llic 

N-uiso imil of nrinrtjiPiEi?!^. . ' . 'vis con- 
cefjt ifl Rupportf^d Isy hoiiMiiit orptni^- 
imti^ and iiyitb bysini^fl (frrjujm as the 
LIS- OysnribtT of CoifHTH?rL^L\ which hoA 
lldwwntfd fleslbiltty aiirl Innj^r^tfrrri .stfi- 
LiihLy in tht* ln^uHsri^ finauL^e murkf L 

Biiihfer^. reui ^'jiUiIp aifvMt.^. home 
buy!?ni iind h»n.dt?rs will eoiHiiiut^ U> 
^jreipj^le with the affnrdablihy pmbkm 
Uli* jreftTi Th#* Rjfjfiliom mw thai Jn 



Trie of torciabte house of the Future mmy 



b# a smaller hcu^e on a ■rriAller Iql 




ll-fT", a tyinral eSclHlirs^r 3i<htii\ lln'ii 
prii^ed at round |4"^,U0tJ, ctMjId hv 
mm^ht by a family with an inssjrau 17 
percent hrlow the nalional median 
Now a famfly m'flflft an mcomi' 2} \>i^i 
tt'fil tihovu til!.* nit'ciiaii to afford a lypi- 
caI t'XiNtitiK tsorif primed ul $7lJMHk. 

JaL'k C'arlRoii, cbii^f i^L'oiiNrnij^t smd e^i- 
mitive vit^? pfitideni of the KealtiJi^ 
pi?wjictfl that f.hc fnwiiaR ru«alq h^Jfiie 
price wilt incrifaHe perceht, U} 
i74;iW. In wfille th*? mi^dmn prti!t' 
for new Hin^je-family hoaien ri^os 
fihoul iHErmit, tn SHl.^W. 

WHAT ARK KfJME l^olutionA? Fof rH?W 
hrnreH^ iitiilcifrfi say thai dowBsrA- 
in^ frotii the iiiirt^nl average of U-iOD 
Hquan^ fi^t to a«i low oa 1,200 squiiri' 
feet flftfJ ■ -ily incrn^sidin^jr thf* 

dL'n^ity 0 f h' ■ eloprBr«nts an.* th e 

IcsLst fjamful Wiiyft u» i>miv thif pnildusn^ 
Ch£trltis» E. Pkfck, chaEmmn cuf the Ry- 
land (Jroup, a honu-buildin;i fimi, t-x 
pectu li'SffiH^xpenaiw^ faijt4iry-huilt mnd" 
ulaf houflinj? ty b<? the "auiRirstar 
growth artT-a nf f.he houjs"in|j^ indujftry/* 

Adju^Lahie rale fnortgagev, whti^h 
flilwi ha VI* fFMiEjd favor *ith hotmr buy- 
ens htfsiase of thv hiitnif diisiruunt ihey 
provide^, n.rjw ii,c^i?ount for half of new 
ci>nvi-ntir>rial mortj^agert. 

irapitaliAi''d piihlk' {huildirg] cnmpniHiL^s 

liofi^iuatinjc ijur indUHtrj- The Jjyrt 

baaUofi of th** Individynlifltip tmlrv*. 
prvneur will be Berioajhiy i.-rodt'd/' 
houKinf-nrmni^e mpen Kenneth 
l^V£»nthaL 

Peipr Hunier^ (ireiiiik^riL of Herdi?r 
r<jriittruetinn rooijiar^y iiiTai'svri, Arh 
and pri'jiident-idifArt of the Njitirntal A 
HocinLion of Hoithi:' Builder*, notL^?i,"*TiMj 
buiidur of ]i\H4 m\ti iK-ymii will h^f. fol- 
lowing niarki*t ilt^nuindK ratlwr thtin gi3- 
inp by put fwtttinjf/' □ 
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It HAS HKE^ piling op dcbl 

itiinute. It cijste m«rc ttukri 

w^lfzirij pn>^rafH!i Mil payfi 
Itt^efit^ lo few ijr thaji 2 rnil- 

if* ihe fGftijnil civil tiervidt* te- 
tjpeiTtent systf;-!!!, fttld it ifi 
Cc3fitiD(t you moRey— Ititu of 

By mid'lUHH. th^ rfltirt- 

ii(?cymnlaied nn tinfiicided li^ 
BbtJtiy^a rfebl— r>f ^517 Lit 
lioiL That mt'ant ih^f. ptyfltmn V 
pre&ent and fultirv bunefiL 
^*b£it;titiG!nA, minus its cttrrenl 
^a^5t^ts, totak-d niane thivn ■ 
half triilioii Jjul]iLn$. And lliul 
ithi of nEarly $6, JsQf] for eaph 
of the MJitkirt's 81.4 mil [inn 
Farnititi^ i.^ ftti^adily jjrrjwmK. 

At pn^scTit. ntJirly l rtiilliun 
f*Hlera] Petire*H are drswinp 

iiv«rii|ft^ S12,4K1 
jrear— *iid the fijTLire Is 
SB.fKKl lifp^hpr for those wh(j 
fi|^mt full i*^ij^trrE4 ill the eivil 
SPH'iee. Their (MJiiisi-DfiB will 
InQfiit&e AutoniHtic^Llly be- 
Cftuisc of the i*o&t'r>f iivinii swl^ 
justniiftiLK ihiLi iin-> [mri of all 
fedeml etiLiLli-meiiL p^d^* 
|?fT!*infl. 

When the dvll iieryJce icyi*- 
tem'fi debt b eotnbsned with 
the <?qual1y Inrj^e but totally 
sepLinsi e hal r-LriMioii-dollar 
dielitxiyrumukled by ih*^ mili- 

^mh is H doubtitig of the 

Many whu hav^? looked at 
the biiri^c'oniriiLt A^fmi aid at 
the way rill? n-LiR'nii-jil j^y^u-rus art 
BtfuttlLfud Imve painlpd tht*ir fiajfiuii iit 
l^e «?o&t-<jMivbfi: iidjustiiiUTita as the 
of iJii: prfiblt'lti, 

"Wt! havi' to do KEirnvthing nbout QO- 
M^/' flayH tion^Jd J. Devitw, director 
«f the Offli-c of Pc^riioniiiel Manaiiie- 

tift'tTMini 8*y-sttirii. 

"N^bfMjy in thi' private Mjnttar has 
whal we if^ tb^ gtiVimnielit )tavi?— KHf 
[J^frcL'SH f'¥kHt-r3f living iEitfeaH*^," IV 
^int^ iMsys. Moftl pfivati+ r^'tirflprit-iit pR> 
j^rnijtH do not eidjiiat for inflnTion. And 

•shim ((jiil thtjM that tin make lidjimt- 
[ni'ritjs jfflTicralty tap iho^ ineroasfl^ »t 
*^ iK'Tctmi i^ym\ if thi^ inijrea** in tb«^ 
tiiniyjner price index i£ liu^ef. 

Pedern] rttirei?* have eHjoyH" 100 
prmnl i:OL\y Kincf Lhi? ims^H, when 
f <^ni?reaB di! railed to lit* beiitifit iii- 
*'*^ejt lo th« tTK I'pwiUiJ iidJaM- 




RptirCfTipnl t;«ni%rits Por P^dBral warKen, like Ihea* In 
Waatilngion, sra rh «ver-growiog burden m th« laxpayvr, 

U.S* Pension 
Time Bomb 

The federal government owes 

its retirees $1 trilffon~a 
debt that is growing steadily. 

By Kathy Root 



metiLl Eti benefil^ v.!.' re made twiop 
yearly until 1981. when C<3iigrufi& 
changed the law to put them on klu 
nuMi basis. In smatlHT rcformn it limili^J 
thu uiljantmL'nt Xa- half of ^ha VT\ for 
fetEroti£ angler aj^ B^. 

Tnm¥: iNfUKiiSKH. Vrvwv flay*. *'are 
ihi^ j^iii|fl<! liiKjifAt aulpriV in iJit 
mxiiKBive growth of the f-pdi??!!] psfwiiop 
iiy^iteltt. ' 'Doing noaiething abcmt thjit 
alnnL-;" the OV'M ndih, "^'mld 

dii CI lot L« -^km" 0PM fijf- 

tirefl sihow th^ , f*^ff*Tii! rctirpei^ 

COLAiv cpinpiirable n M'vtor 
mtei wi>u1d ft&ve $8 ii. ver fiv^ 
yoiini, 

minority tnernbt- r of the HouiSe Educi^- 
tion and f^bor V* ' • ' ' and a lonj^- 
Lime [idvm'-iite i^f v th** fivfi^rml 

(Ji'tt^iiim ^v-iivm, I ' ' " ine. 

tti* lisoi jt{3oniMort ■ I . ■ ■. ■ ' s .ive 



llfi^rtLeiit ^^hangi^A tiiai would 
addr«!)i3 the COLA imm and 
ntber pmbteinft m Oie Mjf^ 

ini: here in the Con^eRS 
whjii .shc^uld tM% 4ono to mvit 
the i54>cia] SSlm^i^- •iemn I 
fouiLd thflt IJII. - i. Senio- 
rity rceipk'nL^ djdik t ohjircl Hi 
Ihe ideEi of u llniiitiitiofl oil 
tlmr COLA incims^s^," Em- 
li-nlKim mys, ''But the ScH^al 
S*"CMrity iwUreeit staid they 
ivantpd a similar CO W limit 
for civil service relinees- if 
\hM wafr whai A.K:ia] SiKuri- 
ly would lje irettmg." flnty a 
!six-morith COLA delay wuft 
iainltided in Ujc SliTi* biltion 
Si.i^-jLit Si.*tLirily bail-out le^gifr' 
lation. 

"( kittjnir control Of the CO- 
LAk ift crudmt tii the prob- 
lem/' ErlenboFii adds, ex^ 
fdniring that hif^ pafkn^^ 
would lie tfost-i^f-livifiK iid- 
ju=st™ent« to the lowvr of the 
inrreii£i^ in thi» CPl or iJi^- in- 
•ereMJM^ in l\w avt* raj^e aiiEiual 
wn^. The lllifMHs Repu bit- 
tan 'fe; pmiH^jJ would change 
COLA* Mfvm the board mo 
thai all fi^Senil i^nlitlflrneiil 
projfrsm*— iactudtni: SocSjit 
Set-uriTy— wmild \w af fei-led. 

A* for the tnllinFHJollBj^ 
pltiA unfuaded ILubility uf the 
military and rivtl sitrfvtci? re- 
tin." meiii synuinifi, Krlenboni 
i^n^iders tflal prnblem "a. 
tieking time bomb , . . a d4tn- 
fer for the future/* 

Hu addfl- Think of hnw 
much mon^ money we nnM 
ipvfiil m the socEii] nefdf^ in 
this r*iuntp>^ withij^ul. llial iJt liL ' Kven 
uadel" hifi prupcigal, Were it vnatri^L put- 
ting the eivi! sm'sce system'^ 
down ut a ''mtijmimble Ufvtil" would 
takt 21} yeani. 

"Of eourse, you i . • n- 
Jess you lok^ the fir -m 
Sisyji, "ami i^i t- in ( ■^ii^rt^twi. tun^e bi'efl 
rekii^ij^rit ta do thnt." 

The feder£Ll pi*ni*jnti prtitrram rft- 
ijuirei^ ^Wiimmcnl vmployea to ^ontrfb- 
Ut^ 1 pervent of djeir annual siaJarici 
tPwiLPd r_h' - ■ ■"■inpiit, ami govmi- 
Tiir.'fit aifrir ^i(.'k m 7 |)ero'Mt of 

FinyrolJ fi^m aiivmlinu budi;tiLi. Bui 
tJM^Hti" payineiiifi in VMI rnvertd iiflly 
one fourth of liie ^yKU^oi'R ccwti., and 
that yk^-ai*! tiii|Miyer^ rnatU* y|j a wbnji- 

fiinK biilion differun** in th<* tSi 
litKiin I'ivjt «ervfci? proi^m Thit ikM 
liifUon ciinie fnmi |r<!"!tii'r;il tfi;iiij^ufy wv- 
e£iuif4. 

Ai of Ihi^i ye»f, nt'wly hinal federal 



workefi Will enntributi? 6.7 pereent af 
payroll to the Sockl Sectirity Syst&m 
md IJ perecjii id the dvO s^rviee per> 
ftion pnjgtnirL The smAJkr ctfntrtbii- 
CkiriR b¥ tKi? new eniploy<^ will ml 
theni |rrejat3y rtfducod fedcraJ pension 
benefits but ^ifirantee ihem full Soml 

fedemi work<«r^' feira that the civil ser 
vice retinemenl Byaleni wUt difiman* 
yed« hflvf" promifl^ to iDCrodiice lej^k- 
tiDTi ihiB jess that wOl address that 
linibleni, 

The ffiiJftary retarenrient 
t^m does ndt requir? SAaldigrB and 
ftaflcHTfi to osntnby te my pay li^ 
wmrd tlieir rctirnrmrenl. Al] of ihc 
billion spent on tbii si^teni 
in ItfiSimipprtjpfk^ by Con- 
gre&s ma piri nf the Fentagttn's 

In the /ederaJ govtenmuEnCHi a 
workfF with SO y«an' 
can nttir^ at ag* Sis (the mmi^ 
mum retirement age) iind re- 
(reive 5fi percenl isf hia or her 

m a bask p^sion benefiL 
Office of PersonneJ Manage- 
m^nl figure shttw that a SS- 
jreAnoki federiil wofkeir who re- 
tired in 1^74 with a |2o.OE)«> 
HaJarv gcajM look forward Id ctsl- 
IfectiRB teoOjOl in COLA-in- 
iwased bifiefila by th^ff time he 

SUCH OEXmmS eoriy retire- 
meat options huve added 
liii^ civil }3*!rviice retij^mezit 
prngram's monuv woes, aays 
(1PM chief Devmo. VnVikm prh 
vaLe-ftettof pension pirogram^. 
the fedora] syflteni does fioL iin- 
poise benefit penalties fdr early 
rettremvnt Th™? urho n't ire 
early coli^ Itaditfit checks far 
lonsier thiiD thuMe who work lo 
age 65 or 10, and nearly hatf of 
aJj ciri] $crvki' eiBptoyet retij*' 
bfsfons a^ 00, 

By pi^rnparuiont the Social Se- 
ouily syBteni peialteeifi pHvai«?- 
fl^icr worbem who taki^ early 
nflirmieTitp at ftge 62* by with- 
holdtnf^ 20 peirent of their bene^ 
fits; even ao, rteari^y perwfit 
uf thvAe who qualify for SocM 
SffGun'ty [laymenta choose to re- 
tire early But thi^avemfe anntmJ bc-ne- 
fit m4er that piyatem, which eovm M 
niiSlifiTi nitiree^ i« only aiKJut Ifi-.tRKP. 
Workefi are ncnw fHjfi&g e.T pert^nt in 
SoeiaJ Sect^d^ te:e& on a muimum 
taxable wa||e hue of tSJ,^, md the 
rate ift ls> rise to 7 perc^^nt mKt y^&r. 
Th# wage ba^ rk«i aytnrrinHinaHy esirh 
ynr M overall Etvi'mrZ' !r.i n.>Me 

natistiwide, 

Tht" miliuiry reEirenient system \m 
mtw mQt^ |fen«mujt thafi the dvil mt- 

U 



vk^ iyitem^ Cftetibom HIKtui? 
retirees eaa tfraw full miir^-mml bwne- 
fita after 30 yeara' Venice, and benefit 
payn^nt^ ht'^m -j^ a retirei; 

leavf^ the rniliUiry. l^ndl•^ that i^y^ieni^ 
^e government is pCiyil^^ benefits tn 
thousands of retirtHi military pi^rwTinel 
a^ed 40 to 60 who art* wortrin^ in other 
jobs to qutiiiify for private pensioTW and 
Social Security. 

''We timat rethink 30 [yearB of mili- 
lary servicel and out," Erlejiboni iays, 
referring to miJrtary relitetnertL "They 





Faderaj official Donald Davlne |tpp]i im ■ aniiatier 
f&f cutrino the cobI or redarft^ p«fiviofii. iMion 
J«ader Kaofialh Eliylock «j>i>Diei Dvv^na's piQp^MU^ 



have » right to ft fuJIy veawl pietaiea 
but perhapif we should riDt pay it lintil 
they reach rut ire mean a^e . mi 
fig^hx m begm pnyiE^if nnmtKirH^ [ri^tire- 
miint henf^fiu] at a^e 4ii and continue 
paying them for a full life eitpeetaney 
of 70 or 8fi years. It'* » system I juiti 
don't think we ean afford; " 

He mUsA that he in "preaehinjc her- 
^y" and that adopting his iAeaxs would 
*'eaiiMf revolt" in the armetl jerricte, 
"but it'M aonoetbifi^e we ought Lo do/' 



He*re*y m just what the KiJ^'emnient 
uniGTis ihoilK'ht they heard last year 
when OPII propose to Congress trirn^ 
mitiy: mttiQ aji])ect^ of the dvJI service 
retirement H-jstem. 

Kenr3*?th f. HkyJnck, president of the 
A^ioric^m^n Federation of Government 
Empbyees, krgesl of the Kovernjaeot 
unbti^. taW the S^nstc FEn^^nre (Vim- 
mjttee that com^mnnLy helrj mtisCun- 
ceptka £fl that dvil service rinirtiment \f\ 
m esEtreinely Eipeaj^ive bocmdogjilG 
that guarantees tlmt a fedenil retiree 
will b^ wealthy in his or her old- 
I trag^e. Nothing coiild be farther 
f frcim the truth." 

fibylock siAtd that civil j^ervice 
rctirnnsent beaefita hatl otice 
been ''a ver>' attractive feature 
of fi'deral employment" hot 
that bud|fet canstrajnta aiiiee 
19^1 had m&de it les^ so. 

He poioted <mt thut federmi 
ri^tirf**!, untike Social Security 
:■' \[.'Si'ntH, are required to pay 
":iv-/s on their [}en$ior^«. IhifOJne 
liiXt'.H muHi be fiwd on civil ner- 
vice peasione after eajfh retiree 
hae wilhdriiwfi, tax-free, an 
HJTtfJUfit equal ta the cootrihp- 
Lkim the retire? haa: fmid ifitu 
the program. The date when 
tas-free benefits £?nd and taae- 
alile benefiLn bei^Lti h deter- 
mined by the govuromenL) 

Under the new SmMl Seeurity 
law that take^ effect this 
month. bt^nefi^iarieB who re- 
ceive inofe than $25,00(1 income 
{nm ail Nourefis alnts will hjive 
to pay income taxes half of 
tiii?ir Social Seiittrity benefits.. 

Deftpite Blay lock's proteata- 
Nonji, CongTWi adopted ?^onni- 
D^'VUM-^propcsed clkan^efi i[] iJie 
budj^t PMiolutifin. Those 
^hanjUH^ ineladi? raiBiin§: the pier 
cL-ntage of nalary contribtitlosiH 
and raiHiiii:!^ the ilge at which a 
worker may retire with full 
|rM?nt*ntfi. The afji? foi- full bi-ne- 
fitis will ri^ from 55 to BHi, fitid 
the contribution am on n I will 
l^r^dually nst* from the prasMnt 
7 p«?rceni Lo 11 perccJiL 

Those reform^! will save the 
^^diverament $21) billion by Iflt*. 
Diivirie nayts. But he nol opti 
mlALic ab^kUL thi!^ prmfwctn for 
othi^r propoaak b« ha« made, in- 
dudinif rhiinipng tfa« way COLAa m 
figured,. tluLDginpf servo ral liijiix'vlEi of 
the system** early retire irient feiiiturea 
itnd refjgiifin^ Ihv. hent^fitH fnrmula. 

"VVe'vt^ been taikinf to C^n^reaa 
about the prDh3em» for about a year or 
so» but they doft*t Beem to be interest- 
ed/' Devine says. "This yaar, Vm ml 
optimjutic aliout getting nnythinir h^^, 
but perhapK in l^fs we'll have a rralJ 
fhanee for reform of the kyKtem, eapi?- 
dally for rM#w i^ovtmment empJoyp*," n 
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How ZIP Plus Four 
Can Deliver for You 

The nine-digtt code has something to 
offer large numbers of businesses. 
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THR POSTAL fSERIi^CE 4M Wl tMk^ 
' Mr. ZtP^^ out of fnothbiiiEjs to 
limnch its new tiine-di^il ZIP ctidts ZIP 
Plus fmir. Th? mr^wny i-sirtonn ctiHrat'- 
iJC'f ttMJiorted the public tc tJit? ftvtj- 
4ig\i crxle whm it Vrm mmi\MCL-d m 
l^^, hut thi! public is iiat beiitg uri^etj 
u>ii> ZIP Plus Four. Insn^ad. the Poiit- 

fati^ine^ miiiltjm; tf yoii iim i!ode, 
Wffl'll save yQLi SI I tit uf Tnniw>\ 

and ^?von sum-e formt'f eritk* uf ZIP 
Plito Four, firH^m t« be buying. ""This is n 
^ery siii rartive pmg^ram for tlie4,0CN) lo 
6.0(Kl rpjijur mntlL^ri; in iha muntry,'' 
^a^fl Jamua Pehtit, vie* preskitJiit ot 
^jlat PiTOefifiiTig (U>iTipanj% a LornbELrcl. 
fil„ firm Lhftt (^[i^cmljt^ in ^lUirtj^ cEim- 

Smcd OtColMjr y, nttLilirrii huvt- boen 
*ble to reefiiv^ two l^v^^h of dE^^^:lJunl^ 
usSnjf KIP P]tis Four m rinit-rlliss 
^il, Tdo first k a tialJ ptir picK 
{w preiicrt^d mml st*nt in baieijf!^ &r 
2300 Or mure; thai brings iha m^i pvr 
ieLtpr dawn frtjii'i the nflimaS proaoit 
aiiicounL rau% 1" €ieiit&, to 16 cejitfi. 
Thi s^c^rid diHcqunt, dt!£ij;fned for 

Pofitma^iBr Oer»efai William F Bolgcr 
»flys ZiP PkjR. Four And Aulomiil«^ 
maehtnefl ih«t cod? pnd sort mall are 
"lha only r«jii4Mbte meark^ ip 
mibtlmilMly f educe postal coBim ' 



By Susanni Douvilla WemjdII 



for nonp^prted nii^il ^tit in bnl^lit^ of 

oc^nitic-," i^y^ Robm J. gttiUtJ 
vice ptf^idcnt of thi? U.S- Buftint^fis Sy^- 
terns DiviaiDn of Pilney B{|wi±9n^ Inc., 
whieh ffliiriyfietiir^s aul^^matJi^ mti- 
cbineo f<^r thi; PcwUJ Servj^t*, "The 
j^TnAJEef maiitT lA not for^gotten — he or 
^iw CHEi ^till p;e!t a poatal diticoiiin.t with^ 

For bujdti^, which ^eiifinites^ more 
thaj!i Wi pvrcent (^f ali U,^^. inftil, apprtiv- 
2i| of tht' diSfimiU bs the Pu»1aI HhIi^ 
€utiiniiiftioD was a. grwn lighl. Thv 
Pasnd Service has m ^tirmtm yet of 
how many maflf tt; hav^e been takitiif bA^ 
mnUifv of line dificqunta. Hul i^nrii|m- 
niei^ ]jlui Lml Pi^Mrc-n^Jiig, ^'hich tie}] 
Siiftwaru tt* htrlp firiTLA conv^^rt thfir ad- 
Arviih fik'H, n!fwjrl ii jum|> tn inrjuirk^ 
UiboLiL tht? n^w ZIP C!ud4! and a iikoH' but 
steady increiM in the number of optjem 
btiinir placed 

"Ynnll hmt m negntiifi! cutnmi'nliii 
frfl-m us at tbifl pninl," sayi? m mde ta 
Hep. GJenn English (D-OklaJ, who wafl 
a k-adiiig cismgrvfUijfanal Gfitk at the 




Po&tai Service's initial hmidHng of KIP 
Plus Four. ^'Majiom iLfre going tc Itive it. 
OtLoe they ^onv^^rt tht'h' fi]*fl, they wi]1 
ccnlinue to get the diiscouj)! to perpetU' 
ity.'" 

The gom^ has not slwnys hwa thia 
easy. ZIP Pluas Puur survived m mtk^j 
mpi>it by the tient^ml Accmnijnif Of- 
flat?, Cfinifr^iiH' wntdNdpg agency, and a 
editjct^BiAjonalty impofled two-yi'Ar di^lay 
befiii^ thfr Piif^lal Sffi^'ict coiild begin 
the program an Oct£phi.'r L 

CRmn^ um r^mum helkve the de- 
lay "put the prLNKT^m baric m a 
iejiiibte tfSick." l^awtn^ikitir^ w^nt^ thff 
FofiU] Service to ire^ar the ppogmin t© 
busibeBA trifiilerfi, not the general pub- 
[ic^ ami to l^l adi^|Lin,t£!Sy ih& autiinimt'- 
ed i-'i^ulpmvni deai^ied lo piwesia ZIP 
Plu* Fnnr mdL 

! K^r (leni^ral Willlatn 

B<.i._ .. h*! "appHLKrlates tht^ tm- 
Mizre p<H3pie w^rt- Etk«?ptacaJ," mi he ad- 
mits thait '*the lielay heliMfd as by giv- 
ing ufi mart* limt^ Ip evjiluau* ih* 
AUtomati^d ^qEilpmf'nL" But, he addH, 
'Mf I had my drutherti, I would mthef 
ti^l hav« had thi:' ch^Iay. W^^ Usd seen 
NimilAT eqilfpmenL wnrk nn Jap&iu^iie 
[md EurO|Hnui nmil, we weneti^t buy- 
itij^ pEg in ft pok^," 

The Poalal Services b^g^n i^adying 
ZJP Plus Four and auUnnsiti^d equip- 
UHMU in IS^^fe imil iMimre buiti- 
n«fi!i mailtfrTL, likt Taiidy Cc*r- 
pur^Lion, ownrr t^f Radio 
Shack, begDJi eonvertiii^ the^ 
fidrfi^i-EiB rii*ia that y w- 

ZIP Pluj^ Ftiur and auLoma^ 
lion were foiici'ivtHl to let the 
a(«etiey "hJind^L^ mon? miai! by 
biujijlini; k lo»B«" u aa aieney 
iliij^aii puta lu The Postal Ser* 
vir^, whiL-h i(|.M'iitk h^i [ppfi**?i^t 
of il» bLid^if^l ou labor, hoped 
to ihrink it« wE^rk fOKe ip^itit^ 
aJly thitiipgh attjHtkin. «p«od 
up pro««Rfl.in|E ef mail— and 
I «i-sibly delivery— and nwJuca 
TEinji ftmr*. Tfie total *%aF^ 
iii|^ In hbitr rcmts ^lioiie 
LhrDUg'h iiiuUiniiitjDn m ei&LiiTLut- 
ed at $1^* miliion EknnuaJly. 

(Jndef ZIP PliiA Fmr. a leller 
Ht'nl to a pci&t offifv tfl Acaiuied 
by oplieal dmracter reader 

BS 



thftt checks xhv ZIP code againfit the 
MMre^ md npr^y^ a bar e^^p cum^ 
apcinfling to ihe ZIP cede, on the enw- 
lopfe. When Uw tptUfi- is necdvetl by the 
destimjon pmt orfi^ce, it i& ^cmtmi by a 
bar ctidi^ sorter ihnt Autam^tk^l]^ ^rt& 
thf ntait fur def]j\Try. 

The machcnefi ciro bomg usiMJ for fh'e- 
digit mall ^ well ZIP Plus Four. Bitt 
the nims di£itja lyr^ tnor^ ^'utiomical far 
tbe Pont^ Senrkc b«caiLRe th«-y lick^le 
ihe bur rack urter to fu»t isasitl down to 
a poet offkfi bciXp a nid^ of a street or 
even a kfgi! buildiiii^^ The auLomated 

ktterti |ier work hour, cuiiipiif^ With 
1350 by a letter Aortinif mad^ii^ and 
300 by haiid. 

DIWNC THE TWO-VEAR lioltty im- 
p<ig«d by Congress, Lht; Pcistft] 
*ServHH^ alkwfid u> ciintinm^ pur- 
dhaising Mliii instiiJling oqiiipment aod 
uilorrrims: miLilei^ AbouL Lho prtr^ram. 

Tht fmt nutorriat^ mm:imm were 
iti!iUiLlti{] in Lcui Angela Ln S^ti'inb«!r^ 
1382, The Po(&tBl Serv'ice hft* automatod 
About 70 pofil offkea sjj far unrl expects 
ID aiLtisniJile IIS by th^ end cif l^. 

Bi>\gtT hm profiwtjed the prflRiwn iff 
AEich bussDosa groupg tb{< Qrenter 
Harlfurtl P^ii^ial Cudtotneffi Courttil. 
Addres&ing |^up bst your, he 

af^ked that it "coitsider that on the bene- 
fit ftW^, th** KIP Pluflr Fmr pmgmm snd 
Lhe Postal Serrice'A effurtA tq autDDid,tj& 
are ihe ont^' reaion&ble means bo ikub- 
«^t«Liitmlly r^ge« postal ct^ti." 



Other bia^in'0?i£ pt^ople do not need to 
b& c^siivinctid of ZIP Plus Fow'* valu^f. 
Tandy norporstaon — -tJie firat major 
mailer lo b^gin y^icig ZIP P!u& Pour, 
iii.^ordiiijc to Robert. I»:irsiflla, tht Cirni's 
d^ta proei»flKin|r numikj^er of odvertii^- 
if I if— ft witched for a retLson hfivin^f 
nothing lo wTth di^oiint^ tTiindy'si 
t}uid-ckfi^ ad\-eilLtiin|; malt not 
qkmlify fojp yuenil Th^ company ia aur- 
in(^ Etbout l|t million iirLmta[ly because 
ZIP PliiB Tour hel|ie«l it W4?ed out bsid 
i34drefi450fli on its advertlsm^ flyer liftL 

Far example^ if a fi^-^-dij^it itftdresifl is 
wron{^, Bfiij mail ^nt lo ji \^ likdy unde- 
liverable, no eorres|!ondiiig ZIP Plus 
Poyr mde will mutch it and the Iwid 
addr^F^ will be thrown nut fit Tandy's 
fiies. UaviTig moE^ accurate addrei?4ies 
bi <!Uttin(r the niifnbor of advertising 
flyers 'Ending up In the tr^h ean ni 
the pifflt offl^re" by 'A) to 30 pi^rcent, 

Aa fcir besinegseB ieitenyated in dm- 
cmjnia. Bolder uiys thii-y should havis 
fio Lrc^ubJe addreKfii n pi[ Lheir rtmd tn 
qualify. Rules and ffnid€?lineB are de- 
tailed in two puhiications with tntimi^ 
daiing tidefiL Po.^tal Syrvioe NiJtict 
"Adrtires&iiig for AuLomalion/' and 
PublicaUon 25, ''Guide Ut bmm^m Mail 
PreparaticHi/' 

Bolfftjf. ine sting that it k reistively 
aiMple r.. 'l^e" one's rnait, nom 
that 47 : . .-etH! of businesa! m;ul 
already mi^k tlit^ reciuirementj^ annuni- 
ly. "It's ver)' easy lo get the dbcoynl/' 
he says; "We'r^ going to make it eai;if>r 



TI|is for Converting Your ZIPs 



Need to convert yotir addf^i^ fiiet 
to KIP Pliiii Four, but dm't know 
whet^ to bvgin? You can either 

• * - . ■ r thi«myr>Ljr»elf+ osinffthe 
Pofr' ■ rftup:netie eomptitjer 
til|»ea, wiijcn are lent fre^ of ehoj^ 
for up tft OO dayi^. Th*:- ri.[f+'nry*s cu*- 
U>Fner Kt*rvi™ reprr- Will 
help you. The tape* enj i ■ ^ d only 
on iTininf rnme ^ompiitar]!S- i^timat^ 
Cunt: l¥i to 2 centu per wpe. 

• iMi a annpyter wftware i'oiTiitiH- 
ny Qr fti-rvtw bureiiu convert your 
filen for you^ or liceuHe their pr^ 
gmm for matchinjf tli«^ mw fSm 
afain£t the old. 

Tandy Corporation, owu^ of Ra- 
dio Shack, GTjchv^rted itt fik^ mmg 
the Pmtal ^m-ioe'K niagmtk iApm. 
Twnnty-ofte mtllbn ZIP mdm are 
itored on 70 ISOO BPt mag 

Hetir Upe altd 24 »£l^ cif BPl 
ta|M*« The F*o?tal Senici? not 
provide m computer program to 
?! " "Irl Mild new addit^es; Tandy 
'I it* own. 



Ifeher m Wentfield, KJ., nim con- 
vert^ his fiku binwir bat in a 
different way. He g^nt the Poi^tal 
« ri pript/jut of hfci 1,000 or so 
whii-ti tht*^ ugdncy fg- 
tuTJiud coded wich ZIP PJits Fouf for 
about 80 percent of the mmm, 

HLfHi|i;h (he iHervi^t* free, Wlit- 
t^ker had lo bear tho coat of munuii- 
ty tTBnflfcrrinfS' th4* new ZIP* into hia 
owti cnmpuler file*. Fiir n targe nwiiJ- 
«r that c^)wi would olviininfly b*' very 
great: i-iirnputer eonveraion la the 
onJy pr^cli-c^d ciUernclt]vt^ 

Till- Iti or 80 ftrms natwfiwiile thai 
sell ZIP Piiin Poor prograsis mj 
converting on your ow» can bo more 
- v .. — ^^fi jminful— than hav- 
Aa iL Thi^y i^hargis a fe^ of 
iiipHii *;i;Ci.0CiO for the initial eonvep- 
ssinn und about tItJNHi in annua] 
nminti^ntvnt"!* fe*.'N fJti They 
pnhvjde L^H* f*ofitdl d«ti 
Ct>ndeni*eil to b niuaugenble thrw or 
four tapes, und the addn^nuibdh- 
ing ftciftwart*. And th^y iupfrvat 
the tetinaitjcii tm ymt 



SB 



on the custonser, not the Postal StrrEce, 
We work with anybody so tJiey can 
have a paiplesH way of eaititizin^ Lheir 
addresses." 

R' 1^ E'OH iJ7tTER& itidude pLittiti^ 
:iddf?flS— and nathirtjg i>ut the 
addreaa— within a certain "rend are*" 
m the en^ret<jpe md using envei^tfK^ 
that are tKiitween G inehts and 1 1 ¥2 
inehtfi lonjr, jirid indies and ft Mi 
inchft& hij^K and ro mor*? thjin onv 
totiKh of an inch thiek, 'fhe Postal Ser- 
vict> ateo rei;on[metid«, but doe^i nut cte- 
qjuire- ywing utand^ird iwo-digit ahbrevi- 
atlona, bluch type and a flufih-Seft 
lEiy^in. There jire also rulen for reply 
enveJopt**, 

Such reifukidonTS have not diacour 
aged small buff ineMnmn Joe] ^"hitaker 
of Westfaeld, N.J.* publiflhi^i- of the 
A'ntiir' Rcpiivt and Pf^ckaffirtQ l^Ht^f 
newsletters that sor^-e the akofaolJc 
beveraf^e and puekuging induatrteSh 
"ZIP PluH Pour is the way to go," h« 
aayft. "It will imprrjvt^ ihif Pojiitiil Ser- 
vice's ef fkiency." 

W hi taker does find faulty hoWelref^ 
with a niif h;irrif3^ mail^^n^ fr*sm rerifiv- 
Ing a tli.i^oanL if thuy mmnungle ZIP 
PJus Four with regubr five-digit mail, 
'To have a mailing htmm sort the niflit 
mil for me Wuuld coi^t lu^ much as the 
dSaconnt," he Rays, He i^ygg^ta^ thst 
tho Postal Service should aacertatn 
what p<jrciiif]Liige uf n firm's mnil biiant 
MP Plus Four and Lhen prorate the dis- 
eomnt accofclitigJy. 

Gary Siege], vice preaident of Corn- 
net, a Washington company aelling 
it^niputer pr(jj^ramj3 convert uddresa 
file.«i, s*iy!> ihM ruly wgtunHt ixinnm in piling 
IE particulitrly onerous iHwauBe ^'yon 
CiUi never get 100 i>ereerit uf your ad- 
dnii{,K4w iDcmvtTtOil to ZIP Plus Four m 
matter whirh method you uae/'' 

For example, an i^ddre^ij^ Ikted in 
yotir file as 'Mohn Doe Co,, Ma En 
Stwet/' coidd not be matched wiih a 
ZIP Ptu*i F<jLjr fiT^r Iktitt^ [I ai^ "Juhn 
|>De I'o., i'i^t Main i^treet," The comput- 
er, UBsiike a pUE^tal uamef, cannot fea- 
Ibat thi' addrtis^**^ belong Ui ih^ 
same firm. Cddwrting tti> to 05 perfy^nt 
of your iiddrett!^ filtj ia conahlcTred a 
gtMwJ raip, 

Bolj^T, cme of onEy two pcHstmaaierH! 
geiirral to be a careiT T^iMstid ik>rvki:4^ 
t'mptoyi*. hm i^M hi- ^'awirrt' of tlj** 
pntiilem" of not b&tng able io the 
diapount if the two kinds of ZIP (jodejpi 
are mrnmitigled aiad ta '1i?aking intcv tL" 
He bi alftfJ liaitking intJj eximnding th# 
djjseount for ZIP Ploj^ Fmur to ot)ier 
cJas-fies f?f maiL including aefond cJae** 
thini t'lanA aud wtm itarwl imt^t. 

Will there be a ZIP Plus SIk? "Nope. 
This tq it," the pohtmikj:itf!r general 
jities, "\ think ZIP Plujs Four will laat at 
lim^t until thia Goiintr>' has a 4(K) milikin 
population. And that'fi a long way 
away." □ 

NAflON'fi UllJ^I NEBS ■ JAN LI>iKV (a^ 



NATIONWIDE BUSINESS SHOPPER 

AND GE^iTLEMEN'S SHOPPtNG QWDE 

FREE INFORMATION AND CATALOGUES 



VOUR OIHSCTDFIV 



ABOCH^ EUDE S^Qra^e Syif im itum 
iFftn I.OOO to lOO.OOf •lidto* on rrwtpr 
"K*? whvdn puM \n frqnl e*1 rtghl box In^ 
•liiil kccni to bH BlictaB Ea^ 3o 
Bdlt,irraiiQa4riniov« VisubJ S^riDsa^ 
rnifif Iq vI«w bJI ikifla thru lacksid' 
P*c^flaBt do« Full iy«tiniB irreFudfl 
vMffi^f^ dniHm$. igtlmg EliaHVta^ !»jlh 
•tofigB^te Eldfln EntflrffciriSCT. iflc ITS 

fcun™?* T^*^iiie4 p^aNpr DBfi5 We 
havB iFkff Fi lfl^>^E^1 4]ufliiiy iJi^J ict* 
■nywhert. pBrtHcl for puifMwaya, pra- 
f^*9nK,coirT0.invpii:no,atE rntt 
firachurft A pncH hil iWT 

KASTIC blSPLAVS 73 didBriint n^w 
arid thiipes ii-i ^rf rf:N Capable prcidirf 
>ng Guit^m ilfi^ to your spKiilcBOon s 
Be#mj|lj Pj^ft^ 4f4 

STAHDOUT! W*i» vfflJF brtlfflMfi e*n- 
"^nt^KinE mar^ n^-OBGchinQ Ttm 

Byffltn* tin BdiS viftufll rmpacl tu mamot 
ffipo^B. ^ tiFwsafllMHinB. ThB KroyXL* 

2' iflh&fa ftiny tirfJcNuriB 4bj 
VPS KiEVTOAfib COMVinT Ctw 

■Ad aarTuiliM ftM^g ppiPl^ C«la' 

•* flS. f^f/tt tfh(nv (B A t^OiM brtiMW^ 1^ 
P^in bdBc:k pctyre taiimB intd CfltHv 
Binirialisn - PTBwniB Plaqiw Kub Th* 
t^lti UfB grtw jf!<j^v*i0ri Afvd **IDW CH^ 
fini^flbta ba pfouE^y d'TipiByB<f . Fvttvr 
^in CHiing rHdU«<l Avr^y ^ arid u a Cif«^ 
PftiS*. jftad ifl f trw in iymitMjft 343 

go TOO FUr FnEaMENTTLV? Tht 
wlh Amftican l^df e Fi^hi O^uiM 4 
■ monthly mi&licBK^n \tE5\F>^ tn« EwbJ 
fc^*»(|y|*i fta moBr <r#qiw*nfiy ii-i!fvi]4Bd 

rwlti DfficW Ai rhnw Quiet? 
t^ll4JNCIAi NEWKfTTEFl 5BntFri«f 
- Try ^ tOfjy dlH^B nalN^n'i1iJ^fi!i| ^utitn 
tsaJ ftB^s^erttfi mfariFiarsnn for SUC 
CESS Ff^EE boo* fliPnr ^gf "CNlitonip 
W^BlEhy/' it MiCJltHd. 33^ 



i Compulen & ElectianlEi 



I U V I Pi D 



euSlPtES£ SyPI^T SERVICES 

HiBH tfinvpfil^n^l pflgfttc prinfl iM4»*li . 
A\BD c-QfTij^lBfn I ini cir nBEAHi HI 

DESK TOP COMPUTEn 5u£)Crf«il - 

Shi^E r . le* ccjm f^nEiflijQm acrouni- 
ing kims. stAtionBi'v Br^3 laMilt ^ut 
diikaEE«». h^bo^. 'AorK 9tBl»Qn dids 
Fr^ecaE NEBS CQmpulnr Forms i30 

w^j-i LcHulDf - A MBrch^ Hrvics li^dB 

ipKd^ pMfci^ P>1rwf|r« aturruirvt* 

atda i^uying a cpmputQr Faat acIkmi 
vliP BOO riurtigH^ i^roC^rB . ^Dliaiftrelq 
iBfrwIbonaJ, Inc 



^J^RKERS FINE SEAFDQEK LiVB 
LLkd&l^a nam Mbiii$ ai^ ^nFiQirffitlfttjIe 
ETOiidA^ giH f^T txfs>rn«Bi p«TBvnal gfEi 
Qiving AJK^in-iDMuiiion. cffviA^.ana 
much Mora Send for Eull cotorcflEnloque 
4ltpKt]KulArf]n?Amj Eid>k]ay Er0als M 

i£TTEII CHUmS at a~bflflBr ptKM 
f^mpf-^tmn Uwn T»mfH < fliii&rv I liftfl 
cigH i^iEal. Mqffi! lhan IpO [l4riBfanl 

CUifT&lfHtlJd** ^itlKKy airnt* Jjr^ff* 

Ttinmpoffii d^r Co 

CABLl cjin iyeMWETs"— 1>BT 40 

tjrtB^ I salami^ j^hirinMi G^vcolliti. 

Miaslon Onzhafdij fiann NuH-Blr^ e^r^ 
rift, P^lapEiii^ n^.. mgrrEf^ly ckr£» Ba- 
riiC^ FarrnH sun-c^d apncol.i A mucEi 
fiiafi f^r^wnpa 3fhtpp^^ ^ ■ • fi%^ 

OIVEALITTtE SUNSHi. . 
i^Ujly QfBn^s^ and - 
timeui Indian fllvBi Ckrunlry up Ficf da, 

Vilfflin-tlefi BeaLUlBully poded Iw per. 
f«1 vnvjii. aiifl ^Df ail rnDrnMOn 

Plan Mpff! bfomura QA2 

(**DLi¥'S--CaliPf^'*>iB * Trnfrar nf*d 
Ihjfl&fiurgiElf^Bcki SeaaQnail'dwr^Bi 

tHHiL^ijully a^an^^ and f^emi py^lwd in 
s^jckitf or girriuinr re^itioij 

trayi BiUfri h-om 1 2 oi to /lbs lai*fli+ai 
OuB«ni»»i gi^ti. BvBf yane- vvHi an jd^ qIS 

IncLomi OppanuniEKei 

jmmsssm 



7 1« SiMALt PUSIIIESS^ S uri^hq (tin 
B.1art oivd matii r^iorH^v T^i&lBscin^lmqi 

^g^^ faraii^u&dtfKr^tjBB iNkcti ¥«^y 
iniBf«9ling ouainM i^rtii slarf ^ip DDMl, 
prnlil potnUM pLtDfSiia iUfiaflaAid QdW 
dffl4«ii Start-yp manutti miiaM ^^n 
wen |?ijairHj*5 f^fini piiil Afljn cy 5M 



ni[^j|j^ri 'a' ahfiliXunQ lAzEmo' 
Esgy, flaw prDduc^a. iniKvaUci^, imMin 
idiand«nf:« tst ^«\K\mli^ LKrmw cjr 
li3[;BtB n#A iBchnakifOiH for /ou' r^i- 
panv hMPnEin^ Warlciiing Irif- ^4 

Office iCOMf'UTEHF 

^OV. HrQh pQifit, JAn»h« Indiana Oaa^. 
Finaliinfl Blc FfB«ii(4$Mdfiicdl£^calfli- 
lei^ga l^iran|a*d quality, bdlMi#« 
izH^fingwrv^C^HtsmKSariixa- tiUlifr 
llvBrjf NtflXJIAl^UiinOnJi ^ umiEuPf.CJi 
i;iOUnMET COFFEES TtftSft ViKUt 
al wEiE^iniialn i^yL-th *,ut f^\Af ofica A 

hocn# Aiid. lBre*tta«i»d«ncf d«<ai 
r4iin4l^ CQ)tlB«a Mi& Wa wwlll odip 
anywhata in< USA SfHl ^ Er«« 
?a-^g*CAMlls9gy4 arM3prx:al>it 
WliDfpsala Wari^^tXrW NO 

01 PeraanBl iniariil 

tRAOITlON DEWAWns THE BEST 
SiwM 4 H lunyrKlu* 

laaHw^ ■ f al tj^wkca 

F-flfii^ft :ni ■. ii-'j! I.- on & wciman 
Crom Ei^rvd. &ciHi*nd. Waivp t 
kalifid aniWi Ifl^CaiBclwn, Lid je02 



i^l^Y S^l^ »qupfime''^l at ittixda&lp 
^ncaa eoiOf eiiiiik^u^ i«ai,ur«ii 
clifb1» tM^.carta^BEicwi. EfiarlawaBrA 
Sofia69[y>a3. many^Etad'!la3ij:luiivW¥ 
to p quitffy. •Sa^lifa E^tf w^ piar . W 

ftcmfV MOfCftL OmUI^DIf CtffhF 
nia - H=ajrTrarisc9lBnA«t«34landUilfiiPst^ 
Earn Fladuti)o<i. trii ptffiaHni&MkKd' 
Bbia Bo^utian bo hair tpfla ijyn^tfoijr wn 
n«niiat ii¥ina * ^ttwir>ij hair Ttm 
CiEimg color brochurQ Ht\h btfort^lllar 

pfK^ffl ^. d€taiia on al lanacadureB - sra 

PISTiNCTfVE Adifn Yisrfk «ttfiDQu« I 
ivHh EMdndF^da at Bpeci^J irrtiifvii HantH | 
Pe^rBD^Bl & by-Ejfie&s g^tt^ gJ md Qual^ | 
tlY irUBBigflni^aagaU, nflw mitrC^nlc^ 
iilui tm pradicai. irv'idy 4 ih« 
HategJ appatyl jqr rner t anc; AipmsrvliT 
FfffifiSjiiSaHSWPt^iTyU huw 
Id iau4 rnqrwy on Exjd^t-pricad in- 
5-ijrariSt! j^tffibuyflirflit ey ffini! Liles 
ano ht&aitin p:ant dvdil^le in mod 

ataEEi Of RBE_R_UFE JTl 

HAmm StAHPfl. FREE boQli wffti 
FDTBi^h EtaiYifF ag^lflvfi twv4et ^ 
aft^nona. '■■furrt M bdmcn, und 
cancail «><vi6fl afiyjlma 

tit^gpf . mra pdMwrluJ mutClBB^ Trim 
^£mn wftiiiiiAfr inhilt cniin^ \fm 
labuldulthBiH] SvOvt la muBcIa pump- 
ing Lj nAyMH Bofly _ 23J 

PUflLt^HERS O^ftSTOCKS. S^n^ 

^hm BOOKS. ^'.^ I lii^E flii UMbtCKiilB 

art ™^iiT,l^.i>. r>..jtF'n[.i-y 'mtidn mut?^ 

imorB . MojE It 5GK'^\j-fliy*«- Ll?r EhjtlliSiEwH 
fifing ^ &p(W*iBl^fl HAMILTON at3 

STAR vrtAUmco. f i^r^m^ - 

O'M. i>- iLM m NbI^s Vitamina. Win^rrala. 
il-0<K] SuL..|. - H*!4lEEl CS'* P'O- 

dud^ ^ < im^ tKAndi^ 34 ^ 

SH£PtlR^^ V^pHBrnwoBi idF 

ma^ and «4afnBrL -db well 4.9 V^vwlBrr^- 
iittKiaftcadgrftsaAdaOTfiscfiM aio 
THE Kim'GIZE E^QifiplcEe lipve or 
CtCrifiBe 4hd 4<:C«4^r>Bi» S^^r bt<0 A iBll 



Printing A Majhnfl 



tHE STATmHERY HJt>Ui£ - hlm^ 
Eta^Qn^K-y q-^ick? Wt OJtrttm &-0ay 

«5n qLiBli!y ralaad-prirtled ata- 
Efflnttj^. butiiifla* toi"mi, erprtlopfla. 
LatWfi, mamw A n«rtr etfruvpaf ra'tM- 
prmE^tj l«1F«rfi«Bi:i3i. F w54-piaQa po^Of 
c^laioquis riA 



"MllfltHAVI.-iPVp-Ddurtnt 'rom I D 
FtAfHEn&V BB, an luwmBEic m 
■;;iia'^faf AapCiwar li?o1 A^i-k^hQ^ com- 
^ietBwrthpoww KuEe«. ill ina&uiyitf^ 

IW fl.V, . bcVl. piinp m WDrfc5EH3p 

Ofmair a Drtaiil 1 C fltor brflcnujan 15D 
THE ~MOGT COiiPLEr^ Une uf 

iigiCimuiivB pariii Atld accaosonsj Eqi all 
rpiakai dt CB?! vans, Ir^citj, rraoiof- 
c^Llm mm RV'i cNar 10& pa« 
i^aiafk^ua J C W^ifnwf _ __ T41 
WATcd OAMIBH OIL ^iood'r.fliftEifls 
erTiL43la an lev t''E»1tr a t44i»fil^l pro- 
Firs^ional rinroh Ih* firil lirna- wfiEh jyi 
Oh* appiiow^fln aaaN. i^n^nfra 
Tifii^Nes harder™ A pToEBrr* W1 

Unlve rsN j Bf 



UTERES PEflSONAUZEQ l>! ^ 
■ A mofttmv 'na'HiritJ <o cuiiemi 
orosperte. Vour Daily B^llboarc >.. 
Bti^B^ & daik tfaap- i- a^vKPf reyiMdi 

Du4y«ltiii|tjmL^ m 



Pramrtf WiaflacifHflii PiMii 



•iiiili^actw). canal afTdniora^^LATiQn lj'q 
iimt pHH* pHSpiartf nfcnEilVcatoi ■ For 
BlliyH-soai.4i^WibHiatv« ttftiparj 

a1a C£Hi? 



e^CMELOR-MHiTiR-tin -.-jr-n 
DEnEE', auainttH, pMu- 
gin««Hn§. hfl^WfT,- 
pro admimatTA{yaH4ffiiaittniM44pt9c- 
^ncfr u/Eii^ warn to ar^iiflnct iTwtf catw 
pq*dJgfli &r Mmng t^lKFi? IhnKjgh wr 
Gubdact lAdafMrnlani Sludy Prngram 
COilSI^) MoaaiHi On«>-ori«n»rafuMy 
c^naakjig. C^lage ciedn ^ bx- 
Wjaf ica-C^nlyiy Urwi^nnEy ^70 

Cia^r^c Pro^ama Satl-pacad m^ipiif- 
danl Sludy, ^4c#iBr£*d Prpj^riilli, 
Cr«dii rof FraviouB Ae.Bd«flif: irainliip; 
W^k Eji^afMncBi, S«fwiwi Wdn^ 
BNofifi HiDmaSn^y Ptt^EMavaiWiia 
inQu(i«ti«^. Minaapnifrt,^naiFm4ting 
CjiJi'or ^ m C^j atMjkijWai^ 4Di9 

QTF^ wys-H#tisB PmdfWAs 
f^tiiadvv im Kfm^OuBii^CshtQr- 
Bar EiaminaiiEid^-^^ag^ifid wrPh 
■"Tdrnift Cflmmrt^ cri" Sv E^wniftflri. 
BAC HE LORS • MASTEFI^ A OOC ■ 
^•HATE Cr#di^ ^E an4 lil^ Pi 
y^rtfAce PaCAitty hk^m^orua Ra^fidanc^ 
nocJvcHjirpd' r^«taaariddmim«ridaACi» 
AuiinH^r<jrfvi D^pi Eo CaiiE §71 



E^me Pla1a i 



SAVETIME! 



INSIDE THi iCACHNQ MAIL OflDER 
HOUS£S latta whaj 20Q Iti^ing oom 
f^nntBH AFt Aing and >^crwi Ekcku^ivs 
liclv. iiyurvi.BaEmwtti. Bfttf^am lEyOu 
**« lei. ndfk fdf. daiM with m«il enaer 
^n'E miBB 'ifHjin^i out aboul 1hiK 4£Ki'pg 
Ss*Ja^ R4pg -SflS. Voiji' Priea^iSO OSi 

iwTiONAL pflooucwrnr iievifw 

~ T h* Ji3«rnjrl oP Frpdud wrty- i^pnage- 
manE En-dvi3ithq^rtBl1ypmvt4«[ffef UH^ 

H*i lEiu-kiffig in pfoductJwi> 'FwuoamanE 

*cnfic«pE^ Written ti^ the wDf^'s laAd 
*rtq UMpmrtn 'i i ^n^«i ttmWv i**^nad 
Evaip ttiH ■ i>VBry 

*^aflQli iat 

THE NOh-^luUL E^A#iKET*Na 
BE^PTT Lar«ai tatra ligyrai. Ifimai 
aniif 0 non^i($f t induBh^ j marf d^0B> 
d^fact-niMkddciE^HiietDr. tnci 'Fitaui'ed 
ra«ding'fiHpro9f0aBivAa3iiK:uEiwB&. 
i^^aa^l^ -B-p^gtl rtpwilBn^r with amppla- 
Ji*Tiiartfr»poii SuDi4^ipi|ionoH»rfliig 
t1ftO. PrJc#tlSi!Vr qVj 

^"16*1 E£i mcKiw'Jilff arv3 rnnnAgaOfhan 
*^thav^ Qemaifir Sloflfl ptiilbwphy 
i^(>Bit^ Manlaii AniEui^. 1 ? nauaa, plia 
qu4tiwivrflppiii.F|B9 S^A M.S^ngfo 
<^pyM- vaurPTica*?* Sfl 

TlME^aAVINCi PmDUCtS tor piiti- 
"^a ' jnta*!, atKnut Ei^«u'Eimp, if» 
'J'^tMUfOnallKlivfl utPQiailK l^mt 
*otn- FRfH 3SiUE^ cailiOfltft «M llm* 
^wng pri>!jup|3 i& Ehiuruna A pvfasnal 

W*a ErtcuMi™ Eyanifllt. Ific 229 
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1D0% AHEfirCA^mADl >A^O^K 
CtOTHIffG NcM pay libcii^^v direcl 
priE^ tDf w«fniuivi, Mar vli^rini«d 
dOthH fmi RMPN MARTlh 
Wida nvnm atHiiarft. t#bfic*. ffiiat 
FfieC CuBtOW LETTf AIWCj 0U4n^ 
di«e Biarlal r)B>-rr.P»H4 D3e| 
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REQUEST ALL THE INFORMATION 
VOU NEED IN ONE EASY STEP 
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lESSONS OF LEADERSHIP 

Sharing Work 
And Rewards 

Frank Mason has built his firm 
with "good help from good people," 
He shows his gratitude tangibly- 



THAT MACiCAt AOir of 21 eamc 
around for Fvmk L. Wmofi In 1945* 
He had jtist complEted iNflvy flight 
trsming and wiw looking forwaril to 
filiippfng uver^ae tar u Erruck s^t tht* 
Jap^mcse. But World Wikr II endect. 

fij-eimjlk^d at the UmFt^rsiEy of ALa- 
harmu wher^ he had eoniplet<?d three 
sH^iEesti^rB before enliBtinpr >^ the Navy, 
Two yeiint later, hfcs father's heslth 
gmtk to faiL MaRQP left cotl^^ge to take 
caf^^ of the famUy business, ^ stnajl tnol 
Rjid die «hop, 

Th^t eonfticted vrJtla Masois'j; enre^ir 
plan at the lime. He inteitded to 

iJijC. ttike ^ l^b with a lufi^ CK^rpdra^on 
in Atlanta and enjoy a lifedme of s«cia- 
rity. 

[tifit«nd, at uge 2ii, he had no cdlle^e 
degree iiniJ wiw goi/Tij? tP work mch 
mombig to a S^O^MlHSijimre-foot a hop in a 
rente+J Stanement He and four other 
flnip]o>'e« m&ife UKite jiiid die*. The five 
at them, h tiookkeepc^r Emd BAa- 
sor's father, were ihi? Southeastern 
Tool iwid Die Compujiy. 

Tbday, at 59, Fjraiik Ma^dn Hitu en a 
5|wiini;S offlcs? surnoiindfPd hy l82;00O 
aqitait^ feot of fartojy. Qtit ffmt Od 
the mun [cured lawn, hfijadionte aign 
announct^s the mte as hendqmrteri of 
HaKon Corpgrmtkin. 

Iiiside, w«II tbrnrtE m the amriibtii^ 
office r^P"&rt that the corporatEoa, 
which offers tnor^ than 2,600 itemft to 
the htsme iratprevemefit and light com- 
mercial iimrketii, hod 317 million in 
sales iafiit J'e^. It sells a wjde range of 
atuminmn produmK including winil&w 
KreeiiHi. screen liocjrs, stfi-rm v^indowg, 
carportil, Citnrjpies. patio coverSi^ re- 
ptacenienl wiiwkwct, commerrial store 
f«dii|t and tjw origtiml line— tooift aiid 
dies. 

Mfsmn has m re^tn abotit hifi ca- 
re^. '^Licrajcing h^ck. I cm aote it u 
fallacy to thiiik T wouid have Job ^uH- 
ty in a laxfc efjrp^kmion," he aayei. '1 
think ftbout what Was happened trj lh4l^' 
workei^ at U S, Steel md with the lu^ 
autD corpora tiiiriB, T^)day, I woyld nfty, 
the bcftter job Mtrnty in b a Hmull biisi- 

Kst^n*^ entrpprwnetirial ejcpertis^ 
prompted the L'.S. C!hajnbeT of CoBb 
merce lu puL henn on its board of dim- 
tors and iu .Small BiiAlnefti Cminrfi- A 
^tTQUg advocate of itharJn^ profsta with 
empioyeSp Masc^n hm b^cn elei^ted 
chaarman oT Lhe Pre fit Shaiinj^ Ctjundl 
of America^ an organ iz.iitjon of pornpa- 
nieii that have profit .sharing plann. In 
IS^ Mason was airtgled (mt by the 
Woniim'w Committer r>f 100 in HirtninK- 
bam QLj the Citizen of the Yem'H Jind in 
t9IS he waji 4:h€!&en b^' the aiate of Ah- 

sa 



By 0&\ M^rth 



biunii m Small Biiflbei£ Penon of the 
Year. 

"Whcit I huve Aam^ anybt>dy can do/' 
Ma^iQi! Jsay^J. 

TypicaJ Miason nsodcfity, nccor«linE to 
hi* banker. Hay Gilbert, pr^id^nt of 
S€UtJiTru*t Bank of Alahnma m Bir- 
minghnm. '*No, Frank is fipeciaL" fliV 
ben BuyA. "He well-read,, WKll-pMi- 
tjoned a I all timeii.. Hi: aiui^ipsites what 
wlI] happen in the markelpliict?. He haa 
a fEne Aense ^^f husheis^ timiji^/' 

That fine timing helped ^et the tcwil 
and die shop tiuL of the ba^ment. 

In 1948, when it was clear to Mb^or 



that he won Ed noi return lo coHegep ht* 
and hift fat'tsiir— who wo^ wtirkki^ ii^ 
much hift health perrniitpd—incorpp- 
rat^d I he husine^ji. Youn^ Ma^oii 
sigmd cm as semtfijy-treaflurer. The 
new cor;:ionLtiDii M ftn^t mavi^: a shift 
a way frym ^onLniet tool and die Mfdrk 
to miiniiffleturing aluminum window 
Bcn^en frsimesf. 

Jn ihoHe days, moat window acrtfon 
fmmE?a were niade of T\u) scjm q-f 

ysJng aluminum hfirl been taEked nhoul 
before and ilimng World War 11^ but it 
bad aoL r^ly bi^en tried ^ l>ec3iiiNi? ^Ivt- 
minum wais a^arce during the war. Iti 



TTw company thil bears Franic L. P^3»Qfi'ft nam^ makei and dhfrlbufe-i producfa for 
the hoine rmprovemeni and li^ht commercial markets. II hi^ iDcgtiong in fgyr sliJilea. 




1948 tlw^ MftMna entcrei] Ihi} infant 
market— and iminediateiy ran into 

They haJ expected that home sup^jly 
^^ealer^ wcmld mi up their own s^rcKT 
fal^ri^rating ^>hc5pH: the MjiHoriK pLanned 
tti- proviiiiT only ihi' altamstium fm/ms, 
■n airferL*n,L lengths?, liks; lumber. 

"Wf hail to wnvbce the dealer there 
a rt]iirkf?t fqjr him if he bought e>\ir 
Tnatemls;' Mason ftaya. *'And, of 
«<HJ^B^. the liooler gat the same pe- 
ipociifl fttiin the pablic thtkt we iliri^ 
J^hich wij«, 'M>' (^oodne^ss, everybody* 
*t*"WB BcrcienB ai¥ mjide of wood— ajid 
y^\i cum' I paint duminuni.' It wmi an 
•uphill battlt*." 



A neiu-'fatal mkLake^ Ma^uan 
was j;rr4£iiing exely£iv« tfirritoriea U) 
dfetributorH; "'We entered ae^i!FiiJ such 
i^raemefiLs and found that ioHt^ad of 
the dealer'is promoting and R^Jiirtg the 
prodijc^ti he wnuid puL it ini his inv^ntorj 
iinsi ^■ait f&r sotn-eftne to corn* iloait 
and aj^k Tor it" 

Mafydti cwid^: "That taught Tne fiotne- 
thing I would itnyon^ with money 
invited iii hiA own hm&uii^s&t Keep all 
yoiir rtptionfi open on aaies. Don't M 
aomelrcidy cut you off. 

"Yoti can aJio g^l cut off by Mim^ 
one customer become »cj largi? a part of 
your iii^lal ttiiles that Lhe cusKxmer be- 
pm to dietat^^ and ym ]mis^ c£>ntrol." 

piTt TdoI and n^* rjHi:-: rit- 
ed $172^000 b s^ilea ill 1^4^ •4J. J^'ive 
>ear6 after that, its enipJoyea tiumlHQr- 
Jng 2ri| it J^uitdKHJ wha[ Maf^tMi Lhe 
kny to ihe firm's^ lonij-tyrm ^luetefis— k 
profit sharing pkn. It was, and by alt 
standarin ffeneratijc. 

The dinnjany puL^ up m part^enl of 
Its proffls into thi* pti^n. Tm datfl Lbe 
fund has paid out rncFre than |1 miyion 
in t:i«rii-!rit^; it fo ^ulyi?d 5it »7 millksn. 

'No doubt, profit sharing haa a lien**- 
fiei^l tiffeet/' sjiys NtEtson. "Il ihXfe<?tM 
the RfktiftrMihip of the trmplnye to the 
caFFipariy and the compAny Lo the em- 
pkiye. It emphtifises we are lall working 
tog^etbt^r 10 act^mpiifih a mu- 
tually benf^fjcial □bjectivi;/* 

Bui at the begin ninj;, Mh- 
fiOTi's objociive for the eom- 
pany not dean "Re^ly, 
at the time I s^i'ted at 
Southf^^L&ti?rn [ had n(5 idea it 
would get to be the ^Izi^ ii ja. 
It's siifi q[ like^ travrling 
dawn a highway — you gtM lij 
oOf* p4jinu tto you s** how 
' niurh farther you can po. 

And then you Are trf>tU^ able^ 
r,, iir^'^-nLjnitkn thftt you 
i^HH ---at thi.' bi^gin- 

A n^ethodkd pknnef i not 
.i i^ambli^r, MapiOn nteadtly 
Lidded aluminum pniduetri to 
the company"!! sule-s brc^- 
^^hure. In ISiuSI, a year in 
whiirh the company ^ voUime 
hit ?LH million, his father re- 
Mrvd, and Krank llB;iion tovk 

urking J^-hour dayft. Ma- 
can adhered to a rnaMim 
fttill belhfm inj KewarJ fol- 
bWM effort 

"Like a farmer, su ooe bar^ 
vctttfi iinythiti^ untfl h« haa 
put foriih the work,'* lie aayn- 
"] think tAKi many people 

N ATION -it ftUSI^US 



wmi rewarda firat, l^efore puttini^ out 
tlie effort 

For the lant 15 yv^r^^ Jla^n hajs not 
Hparedl the effert. In 19€SI, after chang- 
ing hift eompany's name to tht* Mnaon 
C^rpotiLLjon. he bought Si^utltem Roof- 
ing & Metalft Company in Raleigh, 
H,€rp a company that raatiufactured aw- 
ning nbeeiii and distrihtJted other hotiu? 
products. 

During the IS^Oa the mrpuration ex- 
pftnded ifiliQ Te3caa. with an offi^ep man- 
ufacturing and digtributjon fadllity b 
CarrolMon. It opened another distribu- 
tion center in 1975 in Kansas Cilys Mo. 
MHn'^on Opr^wralkjn oeeupieH metre 
than i(S<>,0(JO 9quar« feet in four loca- 
tioni in four ^tatL>&. 

Each of the yj^ratkina autside Bir- 
mingham i^^ a whnfiy owned NulM*i^Jiar>^ 
of Ma^on Corpormtion. The corpom^ 
tjon^fi stock is owiied by Ma«on amj hia 
wife, Bsjui, 

No Ma&on op^^ration is naloalzed. 
"Tve tried tc mak^j it clear that if iwjme^ 
body wantii to wnrk fof a unjon, limi'M 
llmr, but he should go where thert^ i& a 
union," MiuKin says. ''Wt* don't fed the 
need for one. 

"Any vm|iloye wH«i waiitn tn t^ilk lo 
nu.^ c&n do fui. 1 try to makf^ it ckthi that 
if an employe feeb he b b^ini^ mii^treat- 
tni by the compeoy, or b> frtimeont in 
\h£f company who thlnkA \m usurymg 
out company polky. welt, I waot to 
know about it"' 

IT IS noL"BrmrL he gets many stich 
complaintii, for Msmm credits his 
employe with much of the corpora^ 

tiDn'S SUCL"e3£. 

''Good help from goad peofile with 
igmtA valuefi haj helped to build i^ur 
com pany he nays. And hi? ppovea it 
regnkrl^p ddega,tmg autbority more 
and more a& he thinks about ntire- 
nwfnL 

HlA ftshinjif and hunting huddy^ L,D. 
Howards uwr^er of Aluminum 
in liimiingham, dou' ^ will frvpf 

give up buRinesa l^»laU> , 1 Kid him now 
abfiut spending too much time on his 
Cf 3nipai]y and nijt enf lUjfb on Hflhiftg md 
hunting," Howard say^. '*But wh#n 
we're in ttw outdoors. Fnuik won't Idk 
about buftineiy«." 

Wbatever Ifaaori tledd^ about thjs 
future will mm& after thorough ^tt^dy, 
Howard says, "Be do«n't mak^: hi ri- 
QUm miatftlt^ or had jtid^rmcnta. tVe 
seen hiffl hmv^ iome Sfithacks^ but be 
didn't cry about tbom— he inclined 
to laugh them off and kfitip plugging 
away/' 

Mason admiL^ would like to do 
more hunting and ryshing: " Tm not a 
workaholic. My wife and t havi' a fattn 
op near Lioukoui Mountain in nortb^aat 




Next Month In Natkm^s Business 



The Best Hvsiness Advertising of 1983 

Intrwiucing: Th^ annual Nation s Business reader survey 
lo setecl Itie test business advertising . 

Outelancfing ads nominaied by experts, along wllh your 
voting baJloL will appear in ihis tssu&. 

Hie Unfinislied Hvsiness ef Peregulntioii 

h^or pf ogress ha^ been made in freeing the US. 
enlerprise system from overregulaSion. but much 
remains to be done to achieve business goals, This 
report puis both aspects in perspective. 

The Key To Choosing a Persoiral Comimfer 

Take a look ai tt>e sofivifare. The programs a compyier 
can use will really make s ditfef ence in whether you are 
getting your money 's wortti on ttie trardware. 

Keep That Entreiireneurial Spirt! Working 

More and more coinpanies af e felainmg those 
hardworking innovators who want to start ih^ir own 
businesses. Here's how empioyers are benefrli ng from 
in-hoyse enlrepreneyrs 



mJILDING AMERICA: 

Tite Omilenge Coat mum 



DONT MISS 

THE US. CHAMBER'S 

72ND ANNUAL MEETING 



APRIL 29-30 & MAY h 1564 




1!I64— A cTitkal yi?af for business 
and the (uhitv of the country 
Ek>n't miss the U.S. ChamWr'* 
72nd Anjiual M<?^?hng. Join tilht^ 
busine&§i people. PLUS: 
PRESIDENT REAGAN i invited), 
SeniilOT BAKER . CnEii^fm-ttneii 
KEMP And IREU^ND \ and a hai;t 
of ^jthers, t f^*rr smp.n TONY 
BENNETT. Hi^^ir apd see ihi^ U.S. 
MA RIME BAND jnd DRUM 
AND BUGLE CORPS. 
&ig SuncLiy Reception . . . Small 
Fki^iirtts* Pftt0r*m . . . 
Canstilutkm Hail . . . Mdck 
PrifSidential CofrvenHon . , . Gala 
I>inner/Danc« . . . and mudi more. 

DmCt mise this oncl For mem; 
Lnfonnabpn, tall: 202/463^S427 



AUbiTna. We get up tli«^ wimul 10 

A fewytjiifs ffojii mm, when the deer 

MaHfiiri ^iil tiavf* ;Hiytlii'r gjt^neriitEdtt 

ajid his fittughter Ann^a hu&bitufi; Kiis^ 
CliJinililiHs, Upth wurk fir th« njqini*H- 

Hui: f^r nmv, U^ittm tnk^ a. brief eaAis 
iKiinefrTim liie fjffice eiiih eVertinj^. It is 
ftdJ (if "hui^kpYtiiind rt^hdiii^." nx. iw 
eolle \{r iytt^n ijoljtieal in iiutLirL'. MaFiCiirLK 

be more invulv^ikj hi ].iolitks. 

''I think Lhtit Em^H hi^im^ has ^ojnti 
real s^^^ tci briiin \ht puliticaJ |in:i~ 

to mofigag*? hm hrjuae to mt.HE?t q Fndiky 
pay ml I IcK^kH nt ^pendicijj fJiffi'rtiintJy 
thttn if he liiu* atjvur h^il llnit ^^sixiri- 
ffnca, Sq 1 Lifcink Lbtrt k validiL^V Lci thy 
small busiines^i ptirgpectJve in imimii^nK 

-"Tha big ptohlBm In Ihtft (^buntry bo- 
day i&thattoa many pettpli? in ('onpripsfl 
have not hftd to fiscally rxwpgrLHihb 
in their VDtei. And i think ihjit ir^ what 
haa gotten the feitemi Imcigtd out uf 
balance^ brought on high txi.x rat^i^ anr^ 
cmitdd thi! ectirt^inir clEmsite that Amsill 
btiiinesfl hud to opcmtif m." 

IN 19^ M^ii run for jastk«^ of tht^ 
peace— not InxgiuRo he coittt^d tin- 
Jioaftion but bet:inj.tfe, liA ^ RL^py^^lictt^, 
ht* bt^invtvl vnt^nii in h^nvily Demm-rat- 
je 4:Vi£iham.ii shnuld hiive u choku. They 
figt%ed; he 

"The job tciiik nc-arty no tiI!l<^ at all/' 
SHy3^ ^aiioiu vi'hr^ ha'i hi^ harid^ full 
with his by&kfcps&. "Tt wjis finiy a luwo- 
year a*rm and whal little JP wf^rk n^jefJ- 
*K.i d<7ii:ig was d-uiw by another *IP in the 

Btit the victory fipiirfied him into rtin- 
nrng fn-r BirTninip[haiTi"s mngrefmii-tn^I 
jttiH m li Repiibiiruji ifi IS5^. "[ think I 
wm the Hrftt Rifpuhlit^n U> rtin In tJiift 
difitriet in this L-erkLury," he sayR' 

Kf Umi Lhtil. bsthtlV. hul he t^i*n- 
vinc^d he the war. OtJiitr Republic 
cum fallowed bi3 lead in 84.'^hiiag the 
ctmi^nKjtriicjiuii i^eal hi *nertM?^iiii years, 
^'smd finally mt* rfirf win." 

MiiHrjn'i third roray inU) piglEtit-^ cami5 
in IllTti^ wlien he was elect*id u iJ+^k'^atir? 
to tht" Rtf|itibli4'iLn rtatjoniiJ eiiiive-iiiiiiii. 

f or the moment Mason flag U^ki'ii Im 
hat out of the ting, ^^xp^^lininK, *'l dau't 
reiilly haTe any Hinbitmn to iwrve ai« a 
uijnj^rL^j^jriaii tpr seimtof;" 

But h«? hiiMn't let up nn effortfl to 
pi^r«Uiide smjilJ byaint?as persons to 
neek iJnliTitiii i>fTi?riv'- 

"Reward/' lie tt*lls them, t>ff4?niig'; 
hjmfi«^lf as a testimoiiiiii "do^ foltew 
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EMscoverhow 
to impKDve ycxir 
management talents 
andpiofits. 



"Executive Semnars in Sound" is 
a lively prugrain designed lo give 
answers t« jwitilattH cnjcial in manKj- 
iny a business. 'The tapes cover. □ 

1. H{ AV ro GCT YOUK llJEAS 

2. MAKI-: 'ITE MVSY OK YOLfR 

nm 

3. VOliRROLEASA EjEOSltlN 
MAKER 

4. GUlDeTOBFrTOt 
PEDP(.R MANAGF^IENT 

5. MASTERJNCnm AKr 

6. ORGANIZING Y<JUR 

YOlJR()Ra\NiZATK)N 

7. STRATEGIES Of" MOVING 
AHEAD 

8. HOWTOUVE WTTH 
YtXJROWNSUCaiSS 

No boring lectures. 

On ejtt'h Ui^Jt, ai iurs ilrama- 
tim on-the-jrjb situations that, 
as a manaijer, are always 
facing yiMJ, Tlie exjxal Loni- 
meitary analyzes the situa- 
tlotts arKi (1enK)a^trates the 
JDmi pr<}f ital)le s(^iJti<ins. 



How To Gel Yaur 
Acr 



The Most 
ol Your Time 





Mastering The Art 
Del eg at i 




Organizing Your Plan&and 
Planning Your Organization 



you anywhere, aiiy- 
time- at the office, in 
your car or at homeL 

Invest $95 in your- 
self and proUt for a 
lifetime* Send today 
im >iJur ccmiplele set 
of Scassettes.Each 
*"E?tccutive Seminars 
in Stjund " taper is no 
less I hail 45 iiiinytes 
lt>iig. Well e\^en let vchj 
try it 15 days iWiL, 
arid if ycjuVe not ssatisfied, 
return it for a full rdufKl 

Plus, ypu receive a study 
guide with a written syiKip- 
sjs d eacfi tape, ideal for 
personal review and group 
training sessirHiSi 




Learn where when you 

choose. ITk^ torjvetiience of caussetle 
^la|M!s, in a con^ct bimkT, dkws 
^'Eiceciitive Sonars in btmjKf to wt)rk for 



How To Live With Your 
Own Success 



J IJ uke you up on your 15 djy TRIAL OFFER 

N:i i^J laii- Fjii vijl Par ?H*mirMlni in Si ntfid " II rait Ehuf « Aighly 
I Hillrufft>-: OVmji □ MAfterKTiml i i Aitit«rH:jin FjqirpsA 
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BUSINESS TECHNOLOGY 



Computers as Mailboxes 



After a decade of slow growth, electronic 

maii is taking off. It holds the promise 

of much more rapid business communications* 

By Bob Gatty 



TIIK umi BR i»A¥ J. R(^»erl HirthEifOc 
W5t5 tbiUif?k|E M MCI C<>iiimufi[ca- 
tidfis CfHr[X»nltjon enip^oytsa fieldtHi calls 
from jiDttEiikl ifLiiitrtTners ttf MCI MiuJ, 
Lb* tkHztrtimc ix^tid system ittimchiid 
by tin* comEiAr]:^' \u lat^? S^p-ti'mben 

One n-ji] siame fmrn n. l2-ymr^ld boy. 
He WiiiT ftigiiiHl up. 

Harf PmrikK jurciident of HCF* Dtj^t^ 
Infarmflition Sem«?es fTorporBtionp rma 
MCI Miajl. Thui; bw, hi€ cdntemk, l» the 

"We tiHYe ii (54?ri<^raiioTi growing up 
wMi E!i>ri|puttfrSp" he my 5. "Scime people 
in ihoiT Ws Lodjiy prQbabJy havg uac^ 
pBjrsottaiJ computer for ei^l a r 10 years, 
Thrf^y're Ml far away frym mutiaK^mi^nt 
puajliofin in tpiifrmtf££. Wtk a g^iiemtiriri 
that i^xpeets to turn arouAd in thi« chair 
and a computer fitting tN r*.'." 

Ill fi^rl, AJiys M<-J^s public n-EikLioii^ 
imiTisig^r, William A. SU^rn, nmny chil- 
dren routEnely uw home mmpotc-rs by 
^« 12, '"and tJiey have frieridsi outride 
the ir tmrn^d u hp if hbo iJ s — 
fri^hck frtnti camp or aoruss Lowti — 
with whfi>m they warit to commUTiii<:at-e 
et*?cifoiijeJ*]ly," 

Slern suivi^ younjf^iei^ L-£tii be billed 
for their y&«^ £»f MCI Mm\ juit is My- 
one ctac i^. Mowt kid^ would ufle a ccm^ 
piiralively ineJ^jpL-jMjVi* MCI lefvice, th* 
"im^Eam hotter"— 1 eonfiputeMo-corn' 
putiT ffirmiii thui etifiti tl for a typieiiJ 
tli ' Ekigi^ dcieiiiita^iil^-^ Ifaay 

Mt I & (entr)^ mto the electronic itiall 
fj^sW. abnif with iMhijf dvvelo|ifn**ota 
^1] to cdme^ m ex^Kscted Ln h&v^ » ma- 
jor impfict on uih ifiduiiitry "that has 
f^lH? fr^m no ^" plaiH-'' oyf:r 

Ihe pa ' ' ^ h 

G. Bo?" . . "iiT? 

find coiuputiir ^^n^i^rx at Intt^rri^itiiihHt 
|li*AoiLrre 0?vebprnent, liic.^ in Ktir- 
walk. Conn, 

"TTht market 1^3 mnved vi?ry ftlowly 
tmm fdnm II H mlil'mt m Eh*- mr]y "Os 
Lo j-io TiMifL- than $40 nsillicjn todny.'" 
sayj* Bopomwiirth, ruft'rrinjdf lu mimm\ 
rFL'¥'iiMir ici'iitnU'tl hy privikt42 f^oinpii- 
niffli for*<itidif]g dumpy k^r mpsgagLi*. 

Hut MCl 's ^?Rtry, plus chi* aatJcripi&t^jd 
mljy of Federal [^itpn^ji into t'lcctrimir 
tjelprtiinnmfiieatiiJna, "will probably 



PpCIED HHIT11li£Jl.LiliMI 




i-COW. th» Poitfll SiMTTfCe i vfinlure into 
elaclronic malL, Nai gOH#n olf to a 
tlow start ao>^ hed^y critfctsm from 
CongH^pfis, By! 1N« ttnlty of MCI, 

iJgr3jil4 m&io€ s^owih tn lh« induilry. 

clisnge thi' mftrl£i?t heyond re<:ojtiii- 
tkiJl/' Bf)S€Hn worth anyji. 

MCTri titw iifferinijft go tar be>(jinl 
eTvahtinipr riit*asj.iKes tcj bo sent frr>rij orit* 
s^imjiiiiei' to am^ther. a M?m4^h^ ninr^sdy 
providt^l by many lirmM wilii varying 

conventinTial eSeCtrooic mail aiid oVei^ 
tYi^ht packaf^^^ fnpreaa. spr^li'i!, thiift 
tapfii!]^^ into lit! OVonill market the? firm 
csLiiniiies at biiliim per year 

"Oiif* iu an utHtafcit inf^rmaLiiiiL t^coi^ 
Ofay," iayi MCI L^hairman Wllliiiiin G. 
McCowaiL, "Aiid thim m ths pcwtal syi^ 
Mjffi dimifrn«Kl for it/" 

€uKtomi:>r> can ^irnd l+*it^e« anil olhi?r 



rlfHTLiirn^Tils i:'QnjHi'^*'^"-^*"»'f^''«'i'ip'-it*'r evpo 
if tht*ir L'qyipnu^ni \k not fon-^j^itible, 
since MCI Lranslale* iht* nLe^tia|rii ffn- 
Uie receiving efiniputLT. Thys, ci Jetter 
u^t\t fin a X*;nks or Digilnl wiirrl pnx'es- 
ftor can be rL^iv^ by a Wjuih ward 
prDct^^iisor, nhd vice verifua. 

Hi.>wpvt>rp it is not iif^ossmry for thf* 
rvLriph-rit to havt a Eom}MJU^r, Fnf S2fi, a 
miiSHaj^e ciiii Iht? HtjiU via eunipulor to 
^.iriy of 15 Ml'l iKSi^t of fices, printed Euid 
plaeed in ;l hinj^^tu t^nitofi? i-rivi-lt^i** nnd 
di^livi*!%»d wLlhin luuf hoiire by Porola- 
tor, Uie t-ourk?!' NiTi IC)@. 

Tti4? s^Ofier uaii ^iiLho iiek«e(, overnEf Jit 
fhjiivpfy by FunUutJjr f«jr $fi or hjive tht^ 




liwiBBagi* pkced in the fi^Bt^^ks^i mail 
«tTOim for $2. 

Haitrhnrik ri^iHirtH that tlit* E^crvic^^ h 
Bchedulif timiinJ si|rnmK up jSW^DOO 

by tk^enrj UIH4. 
Qtit Ifij^L* InsuriincL- lirokeraifEi firni 
yflih nwmrom br&nch ofr^eii m the 

MCI Mjiil. tu help .spL^i^ up inter e>ffLv 
cc)iTc*^pnjnilt^nce. Erk Meyer. ju^^i^iLririt 
vice |jrtHiidt!Ttt for risk majiafTemeiit scr- 

^p^l^cn, D.C., IiK.p Mya the insurajH^c 

*Jectronic ronnmunicAtkonifi but tun^d 
to MCI Mail b^Kiaiise of otdnomy and 

Mcimfvt^r, Mf-ypr sayw tliert h k aEdt* 
benefit he hiid nol eotifltJifd onr Has eli- 
enlfi are im pressed. ''Our pn>ffi«»ioniil 
^^itfuige has JTuproved/' he contends, be- 
PP^yaw? thsf mt yf eleetmnic mail iirojiKl^t 
ima^^e of Ji!i N[vand-c^*mii3gs tM-'hno- 
savvy cn'j^uniznlion. 
The fmn In n^m^ MCl^ iiiNtHrit If-IUfr 
Cfir cointTLuiTitatinK Ldi^nUi "ai we 
fhid clients with ft^e^i nimiltMira/' Mey- 
er iidda. 

Idt^fii movi? into thn i^lecironle raail/ 
oi'emiirlit delivery nmrkei conies «* the 
U.S, PoHtrtt &^en'ke tiyin^f to bm^ 
tifte (if ^L^ vli^-'lryrsif nisiiS Kurvic*. E- 
COM, feyttthed Jan. A, imi. 

DE&ltitmy fo m^T. volurne tiiailerf . 



HI cents ai^d 415 cCTts, reflpeetlvely.} 

'TIt€^ future rol* of tli** U S, 
Sarviv^ [n tiie lileErLronic mail market 
abouJd be re-esMmifH?d/' Ule report ree^ 
omnaendg. "Sirtw E-COM is not vital to 
tht! Icm^-t^i viabihiy of the Pcffitni 
Service, the [Board pf| Governorii 
Khould iriv^ jier^onift con^idfsratian to 
witlidrnwitij^ 1 • 
But E-COM : J Piercers, 
Robert P fliigier, a techno lop' adiiiser 
for ShuJl Oil C<*rttp3iny, j^isiy^t Sh^U mm^ 
the itcrvice toT rapid ciimifiunicatinnH 
with ^t(K-khi>ldeni and cnfttrmiun§, [iTif] it 
tm^ found ihjit 7lJ lo ^} p^rt^ni of K- 
COM mail lb duliv^^rtd Lhe iaext day. 
However, he odds, the 200-recipient 
minimiitm dfte^ c^tiniesi probkms far 

"If they woii]d jusx Imy^ it ftloM and 
quit all thi& contitiuoa» horasi^ment and 
prcimoti^ iim it wa^ fin«t suffered, E CtiM 
wouli] Jkt* Vtf^' succtMSful/' «}ntertdjs 
Gei]e Truefove, president -wf Srjftwure 
Dev^lll(^T3f^^•n^ ^nd MidTit4?rkana*p Im.^ of 
FiKjimy-Vmrihii, N.C 

Tryelove'& com|mny is 
m\t of ^evi^rul thai L-un- 
Lmd with the Prtsta! ^vl!^ 



The Pos4lal Service, Bolg^r adds, is 

wEjrkinpi on. r^mWmg mmt^ flf tbo linii- 
lationA— 6uch m ihe ^OO-rt'cipieau mirih 
myinnh— ittwd i^ bej^nning pn^mote & 
COM mt>ftf a£irn*J5«ively. 

Siwiue HJ^ciuld iiDt ^« further aiid 
^ei into the CnmpUter-tdJHTOItipUt* JT ek*e* 
ininie mull buj^iiwf^i^. '^Vm not ^in os* 
trich; t don't have my head in the 
sand," hf nay^. "Sur4% ihiw'f^ (foinp to 
bt more termtnal-tO'iemiiaal eomaiuni- 
eatfonp. ! think ii's Ki^iti^ Ih? a lot 
nsorr aLtiepusl lhan it i* loday ." 

But, he addii, ""Human btin . ill 
goinjj to wttsni hard eopy fsi ■ ■ - r 
u£ know 11 tfjdsiy Ie not gtrlng lo 
disiappear. 

a terminal/^ he pojptB out. "TerminiiJ- 
tiHerrfmHt eommunic^aEion.^ ttllf*w y-mi 
Co coiinniiniEiiitii only wt- wIh> 
have si m iJar eq a tpmen L i .il Ser- 

vice can prtpvlde the delivery weniw to 
oVi*f€otn9 this." 



thun MCi Miisl but requIrEft 
ktter to a minimum of 'M) i - , 
and KuHrHnli*^^ nnly two-dtty di'lrvt-ry. 

Tltu^ie re.^tnciibiin are bliinjenl for E- 
COM's ^low i^tart. When E^^OM wo^ 
f trill ajnnr>tirj^L»d, Pfhstmafller General 
William F. Bulger pitjditted lhai 60 mit- 
liofi R-COM letters would Ix^ seiit the 
first year. Ht5WL''VCfr, when the dtii^t net- 
. tliMi, ihr actual number wm mil- 
'liorL-H?^^mtnflr■Hl with total mwl volume 
<>r 1 1fi hitbnn pieces. 

fci-t'OM tiaifi h?t'n mtkrbed m Cun- 
frvAA for cfJAtinii far more fH^r miysLMKe 
tJiati i« ohartreil for the service, A 
Hoy^i< riTi-viJrntai^nl fJpenilioiufl Clom- 
JTiil' itfi mut that the PoHlal 

■^i.>r', .. . JK.T n]trti4>a|^L- in fi&eal 

iQHftfc diiubie itJ^ f^ri^final prfsj^H'i jnn, 

Crtlki'isln^: thi:* FoHtal ^Sm iet? kit tst^ 
hiK unable tti project its E-COM volunw 
SMrirurately, \hf* toin'tri Rsys th* commil- 
t^-e 'Tmthi U rirFfli.-ul[ lo act^^fJt thir Pofit- 
^\ Servn- 'itis>n that KflOM vt*l 

timi^ In fi ..... ' i wiU }Kf tj'iple the IBKi 
voluEnt* 

The remmHletf uim contends Lhflt pre- 
fwftad rati' increaies tor E-CC)M ufi- la 
*iif fidt^nt. (The Ff.iKUtl Sen ier hm mhi'tl 
thy Pcw^ta] Rnti^ (llammiicininii for art in- 
eri?iLst< fnjm 2S Ct'iil* for a * ■ 
tiseK^g4rr ^i)d HI i^eutFi for twu ^ . 



vice lo prtH'ido t]^ link 
that many mailers need to 
take adviLbtftgE of E-COM. 
The mailer tur?ts ov<?r 
mailing lists md lpttx?r? to 
Trtiehve's firm, which 
lhi?n iwm thirm tJ'>g**thpf 
and trans niite the e^^i- 
pleted do4!un]entfi to tho K- 
COM dtMrihuljon ^mU^fy. 

This third party ar- 
nin^ement, however, ist n 
probkm for ^w>me firmii. 
For e.immp]e, Robe-rl De 
[a CruKp a I'i^^e [ir^jstdf^nit 
of MerrilJ Lj-Tieh ^ t'dtn^ 
pany, snyii one reas*oa hii<i 
finri ?telditn> usk«s E €0M 
is that it does not WMit to 
turn over ainfidi-ntlinl 
^ata ailnther firm for 
pnKeis^injE, Morernvefp hpf 
addii, with E l UM. '*Thu 
printitiiF doe^ not allaw for Uit uf a 
cDriJorate Ifj^Oi ai3d we tike Imvt? a 
fUepMnati" Irjenlity. ko custonieni know 
It'll isamiriif from Mvmll Lynch/' I>e La 
Crux my\^ Merrill Lynch m "hwldiig" tX 
M'"' ""'I I becRiifie "'it may hate Aomi^ 

I'NsHiJiiiiler (kmeral Bolder diMonnts 
M('I Mail's impaet a* a comiK'Litcjr of 
ihf fNintJiJ Strip^iee. In furl, h*r s^iy?., il 
will add lo Postal Sendee volunie, simce 
Mtvl bitl^i It* cyRtomffw by iniil and 
sirjcu ""^a jilKtllfieant nundier of nie»- 
aag«#" ihnt had toeti liitndh*d by mer- 
nijjht couriur wtvlc^ now i-od their 
tripii a^ flrst-cJa^s mad. 



Ilat»r4 Hardlarik: MCI Mail Is largotkng mana^rv 
In yvfwrattQo growing up w^th ccrfTiputars; 




Meanwhde, Sour€i.== 'i't-iei-ijJn|iuljiii;H of 
Ml- Lean, Va., which operatew the 
Sotjrs^\ a data hteee Rervlt^ for jw^rfronMl 
e^nnpiiti^r i^^rj^i, tii jjuttinif nnkihiiig 
touchei on q Ami %'ith the Postal Ser- 
vice that will allow sub^criheni In swtid 
tR-tter» and dix'nnH^nE-s vm K-^'OM W 
any u Pie in the United Htat4%. 

CurfetJtly, 5Jiib?u^ilM'rsi m the Snnrci? 
and Us piirtitlar 

tfonk mail lo r.: . . mjf 

the telectjmmantejATiGnK firm itn the jht 
tefatedistry Hi ullow ilifferent mnki^ji of 
emupLJter^ to con%er*i». 

BtK hv «>m)« ' . . inrt It 
t:OM, tlir . mfr 




quitt^Jit of the F<miAk Service can be 
■wieied urirj mes^g^ (^n seTit to 
amy Due — nat jiiBl ajioihcLr saubRchbcr tu 
the Soujpce. 

THE Nalton^] GrtieerB AsfiddbtldH, ib 
Hfwton, VflUr bm tkvekp^ n new 
eervice fcyr its m^mheri uaini; the 
Scmree m the jni^rnwdiar^. Accordin^^ 
toG^rgie Mi^kijkovieh, NGA vice pres- 
ident for ne&^itfch and education, mdit 
be^rs will be able to eE^jj^muDic^t^ with 
«eh ti>lh^r md the a^i^iatk»n vis t^m- 
ptito"- 

Froblem solviiig will be ^Kpeditedp he 
jaya, wrEth inumbers canvtwing with 
neb Qth^r ubuui niutiia] noncfimpeii- 
tive concertiA. In fidditidn, NO A will b€ 
phi* to alert membef? ir^tarnJ>^ %bQUi 
iJevglopttietitA in Wiuihkgioii. 

NGA members ateii wfill ba^^ ncvses^ 

which ii]Ckdi^ United Pre^ Interoa- 
thirmVfi iiitUt>cial news wir& Bnd a buai- 



Ninmemua otiber fEftns, such is Tym- 
nd, GTE Telennt ComniiiniratioiiB nrd 
C^neraJ Electric' In format ion Servieir,^ 
CumtJany. u\<\<s incltiiJe computer tch 
mrnputiihl' d^ta rommtJiiicatioiiii aiikDil^ 

GK rnfqrmfltton Servjc^, for eicam^ 
tile, pnivi^ks ebctronic tntdl linkups fwr 
hmnirttd* of largn* U.S. compianips vio 
iU QUIK-COMW syitBPt With comptU- 
er centers in RodcviUe, MA. Ckjvthjjind. 
^nd th? Hetherl^Tiiib.r thi> (irm a|]ow~£^ 
i^LibHrirribefi^ iranijmit rthe.HB^i^€^ mid 
dociiFmnt^ from om eomputGr to anoth- 
^ worldwide. Moat firms me QUIK- 
COMM for intmmi c-uirnTiunications 
tw«#n hrELiich offices, alLhoui^rh 
^ub^criber firtui caji al»o commufdcRle 
with ma mother. 

ITT Diakooin Inc.. <jf Silver Spring, 
Md-r provide^ an i^lectronic mail E^y^tem 
that Luikfi the Whitj^ HoEiHe offit:!e of 
cabitif^t aTfairg with 21 ^xeculive 
braiich agGTiciea and culfcor White House 
atSkm. Six^k^smnn ftiul Wiirn?n say* 



DiAlcoim is filau about lo armoutice u 
armngflTTiciiil yndor whieih c^ugtomfn-s 
can H-end a telex mesf^g^i fmni any lo- 
CAtjon m th« w^^^id and, vk Diukom, 
havm the messaj^e end up in the recipe 
ent's compulj^fr 

DiiiScoin ctiiJiitK ean obtain informa- 
tim, thn>uich their computurftr from 
United Preaa (oi^mationnl, the Lou An- 
f/dm Tim^-Washingtok Pfjxt New* 
ServicLv an airliTie industrj' ||fuid« t<i 
riij^ht schedulett anil a U-S. DcpartnieTit 
II f Agriculture news sm'ke, 

MiyUfwrniiE, Federal Kxpresa is bs- 
tablisfiij^g a stirvicie to Lnmsmil 
dofiiineiit^ f tfiStftmically by fat^jmile 
itiachint'5. To befin neiKt Jufcy. it will uae 
hi^h Apeed^ liug^h resolulbii facsimile 
itmchij^ to triirtsmil m ^Kmi ci»py of ^ 
dnei^lneiit or artwork frotn a ^rujct^mier 
to the di^iitination wilhin two liourvi. 

[tiitmlly, Ft^derat Expnet* will install 
the fAcalmik tFtafihlaea in its Qffke^ 
around th<* cdwnti^. Th*' ciiHtomer will 
call thtf delivpry j^i^rviee far ti pickup; 
thF^ document will be traasniittt^ by 
fii4:^imi]e riiaphtfi.t? U> a Ft-cierftI t^spr«*s 
JocPttinn near the rodpient and ilieii ho 
dtdwered by courier. The company alftu 
phim offer to iniitfill ^^niptmnl 
in its cufitA^mei^' ofrH?ej^. 

'Thi* advantage *f the Federal Ex- 
prcsft i^yntem i:^ that the initiatctr lof ^he 
irtessa^a] doca not have to worry about 
tbf ni^chiinii-x of how it g*tm there. 
They are providinK ffid-to-end servke/' 
says ItttcFTiatioiijtl Resduirre Devetep- 
rnent's Bosom worth. "He doe^ ml ne^ 
to know wheth*?r tb* guy haj* equip- 
rnejiL That has th&t>ri a tmditiona] prob- 
Um\ wUh dtHztronic Tinail."" 

Ont of the communit^tbnA ||iantH 
stttll to beard from in the eli&ctiDnte 
mflil njena is AT&T, but mduatry nb- 
stirvem predict it noon will he invohfed. 
Say a Miirhael F, Cavaniit;:h, j;iri?itid(?nt at 
the fcilectmnic Mail Aflis^^ocintion: "ATuSLT 
can be cxp&cted to imirktit a vi^rj ut- 
trdctive electrunic msifrl prcHjuuu'^' 

SiCiVtf Gelkr, divlHSon manager of 
i;trut4?gie planning for AT&T Inf<»rma^ 
tion Sys-tetnn, of MorrisUFWri. NJ,, will 
sii^y iinly that AT&T "uitder^Undi? the 
iniporiiinc& nf beinM ablq lu quickly ex- 
chnnfre information in text fgrm, We've 
&penl H li>C of limv Btudylug cumomer 
requireinimiis in the offkre and wi)] de- 
liver offerings to meet tho^ nevdi;" 

All ^rf tbene develofmtentji nvenn that 
hitrtitit*» people wb«3 adapt U* Lht! thfW 
tt'chnolofi)' will see signil^cunE: chmigf[@ 
in their w^y of doinjf huimei^. 

"Then' is an 4ti3ormoun fipr>fi*>^ unity 
fur time EiJkvifii^i^/ s^yA Cavanaich. 'All 
ynu need \n a de«k^ti>p c<)inputur that 
cofiimynicatepi and ft modem" to book it 
Vo a letephone. 'it couldn't bv easier-" ^ 



A Small Firm's Electronic Wingi 




Blectronk mai} is a good way for 
sniall busititmss^H to impnive prndut*- 
tivity, reduce cmiM mi inippe^ cl^ 
eatfi, according to the prtwidtiiit of ^ 
«nmll adverluiijni!: md publk rela- 
tfOfiH agenjcy in Ballinion^. 

Phylliif Brotitmn, who rttna Imag^e 
D^mmvm, inc., iLayi ibe 20-p€rB<m 
roflipany ns^ MCI MmW* instaat let- 
ter fiervJe« to leM pr«sa rekeiwji 
mid idvertiiiTig eopy to cTienti 
itrrcHis the L-aited Static. 

The frmi, whieb bus ajp^ount* ii* 
Chkago, Tj03^ Ani.'- > ! • Fnuidait) 
and the eai^lem - Latt^p hsi 

found that thi? s+ n jcn^ i*. b^^lpmif il to 
ezpand ilii huriiona even mfire. 

"We're alnady a nanonal firmp" 
ny% Bftiliiiaji. "^Bul tht» t^vtuid^na 



P^fiylPtft Brotman i 3n>-p«rKnl 
n^vtfftlitlng »g&m;v uiei MCI 
Hftil to kt^p In toych wHh 
cJlentB across th# country. 

the eJctent of the clienti 
we okTi mty^ by Mmnng 
UA to rmKcii ot)ier ne^ianft 
of the country niore eaisjly 
and mi>n^ ^ronomically/' 
Imaj^e Dyjiftmica a&e« 
^« perianal con^putqra in its 
'liiiy i*|H'r!ktiiin5 routine^ 
^^HL^ -for writtn^ copy, man- 

aff^g its null I m;^ ItAtiLp aj> 
Cfjuntin^r,. keepiriK^ tn*t:k of 
plv^ and pufT'ha^bij^ 
d\u tidvtTti&ing. Now 
tho»e conkputi'm ikLso allow Uie c*n> 
(mny to conimuDt^tif injitajilJy witli 
dieau^ 

''Copy we nefid cart literally be 
edited whfle we art on the phofiie 
wit^i thL>m/' iayn Brutmaii. "ft mAti 
a lot iMtt at3 airline ticket wbtfn 
we bayc- i-^npv ihsit nr*r-ffR tf% fee ap- 
printed. .'■ .'^^t 
over th*- ... - . . ■: 'Hir 

iiize hEUi^ the kind of communicatKiTift 
c'apfihility tJial allowFi ua tu dfi this.'' 

BrdLtmin'si c;li«iit^ i\^ml only to 
havia at^ompuuir that can recnivr! her 
mmmf^p^ %ia Ml.'l . They dn t]Ol need 
to i Mail vniitonierH thiifn- 

K«h ' ■ ^er, Mh^ iay#i. "t'm sum 

that because we're mmg jt, they're 
considering it, tm" 
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volcftKe sind n mtm with a 
f3 <i u h 1^!-- hii r re It! d s h ot(ru n 

Thut '^•mminK is part of a 
!*^Mnt>' system Tor ware- 
house in Hamfiloii, Vi Thi? 
lTte9^g:ige ifi humorous, but 
the intent is serin ua. St-Hrurity 
te nd IbugrhiTij^ Eiuitter. 

Entih yeiif, inort] than S2 
fciiSllon worth cif gocKis is tsk- 
iiniptwfut!>" from Aaneri- 
huBimm^, Jinti Lhi? lurii^' 
term trend lani.* ifi rising. Thq 
F*K|<ini] Butewy of iTm-tJstigfl- 
ti^a rifporLfr that vMvnl 
crime, whirh indudeti robber- 
H^t^. has riaen 47 pefcent in 
^lif ktti 10 years. Prtjpertj^ 
mme has incruus^ 48 fw- 

Tliiifi growth ia Frime ha^i 
SpiWnt-'ii a lsiM>ni in the -UfCU- 
nt_v iridiiHU-j' EiniJ wkh 
titEil. ha Vie coTne so lajiny dif- 
fereiu bindii i>f aecunty 
^uipm^nt thai busipRSB p«o- 
pb iu^i^kin^ to prijteet their 
pn^pt-rty iin* i>fl^n ixjnf Li«L«<i- 
^Jmali lju,i^i]it!»jL'£ — esjifi^L-ially 
^'Lilnenihk^ Ui priint'— «>ften 
fiiiit it iliffii'iiEl lo incrHijuuf ^ 
curity ti^^aiisu of tht^ ^tj^L 

What lishouhi yuy dc^ to in- 
rnni.sf^ ?i,t^n]rity? Wh^ri; 

Ofn! of the fin^i pliicied to 
turn f?ir ht^lp h the IwcnJ po^ 
lit.' J' dt'pwrlEiit'm. Oft f 11 it v^iil 
tt dotuftiVG auction Lhat 

Polit-i* in AHjn|^t£;(ii CnuiityK 
Va.p s suburb of Washington, 
have s?tich ft cfctflctiv* 
tjon- — an active wUe. Pulic-i? 
fifittuftJvr? tJrtjj^ory J Kurasz 
'^iiVK ubout SafKl,tH)<l in bu^infl*s related 
l^rofKtrty \s mpfjned Htukn in Arlington 
c-vyfy yei^i-. (Many Uiefti* are not ri*port' 
^rf, hi? isayN. bfKzause thi^y sire smcijJ or 
tjecjiusi^ Ihey j*o unrleb^^t^^rd for ro bng 

aboat tht:>m J 

KifRASK there art a numbtT of 
thinic» busEAejgsetj:, esip^cblly 
HmatI hii^inFS!4a*'ft, fan da tji incinpmsw 
I ^1"' ' t r-^s; r I I . E-'i e-Kuaiple^ 
* Hruulei^ ihoulid lM«t# wh r^fps- 
whi^n* thi?y ar? viuEbte from the 
oijt..Hidi' and keep thi?rn opefi^-and mji- 
ut wi^hl M> |jo!kx' call! tws** t>wm. 
Purther, intierior lighting j^houli! be in- 




How Secure 
Is Your Firm ? 

Security systems can be costly. 
Here are tips on choosing one— and 
on other steps to deter crimtnals. 

By Bit) Kroger 



isUlkd paltce can wo mmdm mily. 

d^jwB and iiii|jair vifiibility. 

« Firrm loc&ted in hijeh fke b^ildmi^ 
oft«n ht^e privntt a^urity officur* 
nuLldpf immk: whmn Xhm iiol tht' 
asjA^, hwmm peuple ml^ht ai^k have- 
ih^ir eatabllflhments kndudtil on polity 

* Blieitujs&ee ihould pUAt iKitkc^ thai 
Uiffj ari? aifcurp and tiiit tittb cash i* 
knpi nn the premi£e». 'if fN^u.^fstial mb- 
b^-rst iuc th<a yoy art att^n arid eiaetire. " 
KunirtK sayH, "thty'li ulay away/' 

* R*HsilE^rfi whiHild odui^ati? ek^ki 
about sk.i^'arity. t- dr i?xamplL% if a crl-erJc 
cft^unbtrs a ^hoppcfr wba Bayft, 'Tm 
jitrtt hrm*?Hin^ri" thp eterk emn respond: 
"If you li^f sKimethini^ you liht^ JuAt 
ni)A. Vll ^"t! yoii. ' Kuraj»^ say^ ihi« 



hOt«» for bDlls IdO ^hallow »l 
trtg lop And bollorn of thii tJcqr. 

alerts finlpjiiial fihopliftem 
tliat they wi]| be vi sitchtd 

• The opermtor of a one- isr 
twfvpenon bu^in^&t L'aii turn* 
a nidto in a back nxtm io a 
t^ilk ^h0w, tbiiti i^ivin^ thi^ 
irnfifii'^stop in thi- rri>rit of th€ 
^tore that otht?r pt?r^mai al* 
thtre workmif, 

* [f a cuBlonwr eaters a 

j£ on duty, and the csltfrk is 
SiisphcipuBr he lihotild call to a 
bftck room: ''Ki.-^irp making 
thou e&tii, Jo#. 1 vi' ^ul a 
aofttomer." This ti^Ste ihi? cm- 
tomcr that anrm.'cine iii in Lbe 
bft4!k rmm, wht^hef tliBrc is 
or not, and that ihm prirson is 
on a telephone and muUl eu»- 
ily call thu fiolios-, 

OTiii:ic i^hqngej 
i;hat ctiuJd make' n bi|^ 
dlfferenCi* in Jieeurstyj Ad- 
jy still g rm-rohitnrtli!^ shtlveft. 
Ui itnjjrove i4]i]jkpyi^M' vi^ 
coiiSd prove a p^uod deUirrynt 
to potential ghfiplifteni, A 
malnag^r whruie 4^fffrre yt/itlls 
ar« ihfn and chu^ ^.asily 
breachiKl from aa EuijELc^nt 
of flee could p^nce piyVip~ocid 
and filing {mi>irii^t^ ng^inRi 
thi! walls to. make siEEm^s. dif- 
fitulL 

tor. A biisinif^fi ihould U'uigh 
the eoat ^iciat iht }^miitml 
losK, way ftxptrtSr If yoir 
syuid ti? liMe fitily |L^)4> worth 
ofnwehai = ■ ' 
■IfiLliTi^ HI. 1- 
ly ia^^i^tem wih uoL tw cu^t- 
efft.'i'tivi*. 

Ciuanljii may pnn-ide I he ultjriiatf in 
fteeurily, but hirinj^ ihem ^^ntaiU trmjcjr 
cstpv^n^- Hoi^-evtT, \iwy do nol liave to 
work full time. Privai^ M^urity firm& 
can ^«|iT^ly mvini^ ^ardji ^^ho ctiiHfk. 
pn^niiji^ ally. 

Fur i: " :r»tTi*e*. awurity mearFJS 
intni^ion-detf'irtion j^y^ttmi^: iiltnijvoalc, 
fnierowave fit Infrared. 

Aji ultrascitiic:: jsygtem MaiJa »ound 
wiLvc^^ intij an area, jujit tm nonar seads* 
iiound waves inlo a In^dy of water. 

It mofmmw ront^s into tht? Bound 
wavt.*' fiiild. '"the souad gt:rm up in 
pitch, ujtri wht'n hi^ gwft away, thff 
Houtid f^Q^e down in pitcrh," ^Kplaint Al^ 
bert S. Junjigian. vice praiidijnt m4 
g^eriJ manaj^er of Arilech CJwrpOfa- 
Ufff! Ill FramlnKham, Umr>. Thli change 
la pitdi, or friiqyeacy, will bt i«f|& 
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t^red by the ultmiiotik detector imd wiW 
ml off m akrm, A lyplml whll-mmnt- 
ed. ultra^nic dotecior will s*?nd wii^g^ 
out in If* Tin ^r^u ahoux IB fel deep atid 
26 to 30 fe£L widy at wtdtf^t {joj|iL 

One diiiwbuek is thiit air inu^v^nitint 
can triiE^er an uhrm. Th* ffyst*m cafi 
bif Bidjiuted to compeiiflatf for that, but 
it m«y hav« t« bi' adjusti'd hd much thut 
iti flff^tiveni^ as ^ illlTuak]IMJl'!t;f^£!- 
tisfi iiieviG& beccpmea qui^tbji&ble. 

by A eh&ng^ m fi^u^oiLy. li celei cover a 
taiigi? iJBfi ftfid ift fiHp^cmlly goad outr 
aidti 0r in big huildin^ lik« wBJt*hdufe«ri. 
MMTQWRve syHiefiia oin cover Eifcofl 100 
or jtmte feet ileep SLod 10 lo 14 feet 

Microwave Ir. n£>t ncTiftitivc^ tn nir 
DWvefnidnl or naise, but it perHitnitea 
wsQa and oin l«f t*et nff by aj:tiviT,ifr^ 
mittide tte ari^ being protffrLod. Metal 
objects like ^linjs €abiric:t£ can i^e^t 
the w&Te», Uius makini^ it diffieylt to 
ittAts] I Lbf^ tyit^in in mrmti pl^4^&. 

An infjTired iy^tem, whkh my^rs on 
i^T^a about 2Ty feet de<ep, meiuiiira^ 
ch&flgcA in b^L An intnjck?rs body 
heat cath^ tb^ j!U!nftor tik ff>^«?tar a 
^inuki^e, and ihln hitiR off eui Eklurm. 

Om drawback of infrared is thut tb^ 
seitfior nuiy reKjatEr a c]mn|i[v ju h^i 
from cftUHSS not int+^ridlerj tui be ^^v^- 
lemi, iRidt 9» tbi? .Hun .^hMhinfj in » win- 
dow. TMft cmiJd si>t off nn fikrm. 



TKi^ rifl^ht fwfitem for a jjiven byai- 
msfcn dependn w ilw^ stm* of tb^- Jtif^ia Uii 
be covi!redf whether air movecniftit 
within the huaineB,^ is iTft^at JinrJ wh^Hh- 
L*r th-e fE«;ilit.y contains n tarEC smaM 
ti umber 43 f metal ufaiuctiji. 

AEr^'BT}i]M Ff>^ Hmall busin?^ with 
a rekiivt'ly smalJ ajea U> iHivi?r 
wiSl aMt abcaut ^ l^iMXJ. Some bmiine^Beti 
may n^ed to ci*VL-r nnly ii itm^t prjf lior 
□f ilioEr premiBes"^ t^harmacy'i^ tirug 
^j&intur. for exajnple. 

Sflvunty i^3^|H^rt5 ndviu^ that a huKi- 
tiMn operQitor who wiiik^ to increai^' 
aecurity should ialk to at le^t tbr^t' 
necnrity fimR before ehflCMiing a Kys- 
tftn, 

Esporis al^o i^y t^uKilM-^^lL?$ iastiLlU 
secyrity systems hnt ofltn (fo with 
finly one ayMlciti^w intniHinrHJfL^^M*- 
tiuji gyatt^m, pctrbapgi, or locks thol 
cause tin ahirm to s^und when a mug- 
n^^tic contact broNen — ^when n mis- 
tui^' of RywtBnw often wmhl l»f Wni for 
ovieml] ucurity. 

For eKsmpk, a hTswiness instaliing 
iinly miijpiedc loetui on doom md win- 
dows niiif ht havi!!! thin wnllu Lhat ran Ijc' 
penetrated tn tbifi cues, tb& magnetic 
Ici^ksi wnufd prove wurtblv^i^. But a 
mjxed j;yHti>ni ibat included an iiiLru- 
!5!iofi-itF*tection sensor would pkk up ih€- 
intrurji^r gnee inside, trigirering sin 
aiatrn, 



Cytlfng Robberies in Half 




Tbi? 7-Klt'Vfc«n I'baiiK which has 
n™* than T.yOO st&ns nationwide^ 
percent of them open 24 hours- 
wit e^tpenimcinic a lajrg« tind in- 
cfvranin^ nLimbL«r cif nibbiinM. 

In lWif> SI LoK Aii|j;eten con^nltant 
wns call^l in to put to^etlu-r a awb- 
rity prdgnm. 

Tht niai|iany hjus marii? u dumber 
of security chan|^^ in itss Bt^ori^ 
sinEe ih^n^ ineltidini^ !h drup 
Mfes in whieh caj*h ■. I until 

il turn rtmoYi^ Onlj *Jiil in awh 



U»ifl$ f«wer fiigFiq CiH 
^iom wiFKlow? wm tine wiy 
^-Eliiiiwi cut robteilin. 



in ki^pt available at any 
inven time. Further, no- 
tices of Th'tfl refluetion of 
HVHilttbh' csfcsh (wwt- 
tni prominiisitfy in &toni«- 
Thii Btfjrt:^ redoc^ llie 
nimbler of ailvertiiiinj^ 
wi^nn on windows, thus 
i^j^iL-'ninu Uieni to a clear- 
er view from oilt^de. All 
T^tlltivfc-fi I'ttipkiy^ wm* 
requiri-HJ to w(iar bri|jht 
imin^;e smockH, tdertini^ 
anyi>ni- ouL^Nk' ihtit a |Mer«iisi lN?hiod 
» CfjunLer without *ycb a ^mock 
Bhmhi not ibei^^ itnd that posnibty 
a mhbery mkirt^ plaei-". 

Jfi aflditinn^ an t'sttinsive Purity 
i>dacation prcni^ram waa stcirted for 
ail T-EleTcn emploje^^, 
Sinet- \Ti^h thi* tiumlier iif ftubbifr^ 
in ?-E1^>viin i^tonua n:tLd<inj|ilf haa 
drfipjHwl r/) iierwnL 

"Oyr L-riniif prrvFtktian proifrant 
bai dun** eKtwiitrnt Lbing« for m," 
»ys m «pok^it]3#tioli. 



Many rather aecyrity devices are 
avjiiliibl**- For i-xsintptij, mirrors pht^i 
in Ktratejjic bciitiorts tan be an excel- 
lent crime deterriirtt. 

5k*euriLy niirruni i^^ttly incrLrn*t< e 
fttore clerk'a ability to nirrnitor (ner^ 
chandi^e sibelvej, and they arc jwlntiv^ 
ly iiiex|jeci5iviL 

AiUoLht-r impaftftnl security considrer- 
ntion: keys and key contraL If an em- 
ploye hais lis keVH thai will open 
a. hu^mv^s' iioiir^ a secure area, and 
that enipluye quits or is fired^ espi^rtJi 
ptdvifie s'httiipn^ those h^k^. 

Key fty,stem» and locks ati^ aVaikbl^ 
that nrnke thkij i^imple and relfiUvely in^ 
expfiinsiivo. Hoteli*, for example, inrri^as- 
ingly are <?onv4frtin^ to si ctimputt-riBed 
nyp.Uim thsLt t^nables tbem to chmi^Q 
h>rk comhlnQtions ffasity. 

The irfiUal ciwt for sucl^ a syHtHni 
uHtniJIy iM bi|fhor thun for u i:onvcntjon~ 
nl i^ystcm, bat if changing Idick ^:rmbi- 
natinnH Ia an imporiarit part of jsecority, 
tbe lon|;4erm cohI Hmall. 

An additionjii security option centerfl 
on flicd- frame fstitJ pieture! camerai^ or 
cuntiniious^Bmrra ivide^jtafiiO immi- 
tors. 

Thin option^ expR-rts say. of fera t^o 
primarj^ advantaici'eiE^ Om h detfeirreitt^r 
^i^uA wartjin^ ihcit a hiislnesB isr bcin|? 
monitored by cameras may eauiie 
woii!d-he robber*; to t'htuijfe tht^ir plana. 
The s*srond advantaire is that f3hciti> 
graphs iim h«lp to idt*nLify individfeju] 
criminab nnd aifl in prr^seeution. 

Han (Jimtiel of WH Cumuraflp a divi^ 
siotl i>f American Kts^tnonicSi Inc, of 
Fullertun, rulif., says a fixed^frame 
syjitem tm\M abflut $H[KJ, (Liiri:e tyi- 
tem^ Itki.* ibo*e uwd in bafik^ can cmi 
SI, or more.) 

A c«ntinutitJS'rain<'nA iT^initor syi^lem 
u-iwtft Jilw^iit $WH1 fflr ti:it; camera and 
S;].oOO for thti Tidi^o recorder, iayA a 
s(MPkeAmrtn ff^r P^^hvi Sftl£-&, Tnc, of 
Kn.'sriio, f'aliif. This doiw not Include iiv 
^t^i\Iltk^t^ ooftU?, But, add^ the spokes^ 
man, more thxm (ifte t^amera can b« con- 
ritH'Led io a nnonilr.ir. reduring^ the 
^M'r-r[iriiera coflt of an <?5t[jandiNj stysfitemr 

]'! ■ . - iiinalis say timt uny security 
>? \>.LrJEi hoe Id I He atiKtalled yifkh a Tiew 
ti^wAnd pnt^ntkl L*X|mnNi[m of i\w huf^r- 
jte&s and ihu* tfie security sVHtem. Nfit 
M if?-'!:"urity i>quipment on the market 
i'iiiU|i:it,ibli\ and el ^y^Lenl Jir-rtltni fnr a 
liir^L-r iiT^u tnln^kl differ froni an esttat- 
injj^ s^'fiCem. Thas, instaliini^ a fiysl^m 
that will he compatible with t4n<ither 
may [smve bensifldal in I he hm^ run. 

Police and private security jirufeH' 
^^iL^nak are livc^ilahte to help buAineE^^ 
Mpr-niioni plan What hi heeit for a hmii- 

The effort and cost expended will 
vnfv, byt the piiynff cjAn lie i^reaL □ 



i 



tirdifr myjf irafii of this 
art /c- ftrV pojs^ ®. 
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The Retirement Plan Puzzle 

We help you put the 
pieces together. 




The Tax Ec[ijity and 
RscaJ Responsibility 
Ac!t(TEFRA).the 
Social Security Act 

amendments of 1 983 and the Supreme 
Court iionis decision have made it important 
to review the terms of every retirement plan. 
Most will need to be adjusted. 

If those responsible for keeping your plan in 
compliance have noE talked to you recently, 
you'd be wise to see il all is in order. Many 
insur^ce and other companies have cut back 
on actuarial and other services to concentrate 
on jusl money manac|einer^t. This rauld leave 
plan sponsors with a problem th^ may not 
know exists, 

INot us. The Bankers Ufe of Des Moines wd^ 
corner the opportunity to help you bring yoKit 
pirn inlo compliance with y>e new nequiremFeits. 
You can stilt gk the plan d^ign, adminiitraliwi 
eind actuarial services you need from the com 
pany that has sold mo?e group annuity contracts 
than anyofie in Lhe industry* Just as wtt offered 



hdp with ERISA ^d 
ERTA, w^e re ready to ^^st 
you with the new lafws. 



It's the kind of help you 
from a company with over 700 
pensim specialists handling S7 billion retire- 
rrifent assets for 15,000 corporate customers. 
As part of ttiis commajnent to service, we are 
offering a special report that will help you better 
understand Cum::nt Changes in the Snrmli 
R^jf^ment Pt^nl For your free copy, mail 
the coupon. Or call your Group Office of The 
Bmkers Life of ties Moines listi^ in the 
%lbw feges. 

1 
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Where I Stand 



■ PrtKfuct LiabJIityt 
mm QnmUtwHrmi 

When soiTwone m injared beouise of 
me of a prc^iuct fiQwadap, it Is ufiy- 
btKJy '3 ^uem w hither the maker or seller 
can Ire r^uir&i to pay daina^eii;— and 
how mui^h. 

A biist&e** can held liable m one 
cmtl and not tLDOlher. Judgment 
lUTiaunls var^' wildly. 

Truti. more than hiilf Uie ntaiB^ have 
33iwaji€tlLr|r fjfod uct liability stflh- 
dwd^, bat no two ^inK.^ havcj the same 
ruit:^. Rt'Huh: ;& nightmare of unci^rLatnty 
and Itfga] expense for a company facing 
accu^tinn^ of ne^kigcncein naaTiqf a^irtur" 
ia^ Or in wamJng of luzju^. 

l-flwyer^ mtist t3fl«iMiivdy resfiarrh k- 
dhidia^ judgi^^ crpinioQji oiid strntB Btno^ 
dudfr. For evet^^ ^ puid m prciduct liabiJ- 
it>' dam^j^eni it ta^ estimatedp |7 is Hp«nt 
on iefrul costs. 

A bit] pending in Oongre^ would se^l 
uStiennJ product [iabilit>" slandiinlB and. 
limit lioblliU' iii a n Limber df wny^. li li&i» 
ftttrsjcted wid« support in the bueine^a 
€6(mrnunjEy, thaug^h th'^n^ i& dia- 
a|^eeRi€nt on delilis. 

Oppctnentii say that it would be an m- 
fiingemfttt on states' and eonsMTngrs' 
rightfip h^3wcvelf. 

Should ihm be Qm law on product 
liabtBty fo3f the whole cpimlry? 



ContribiTtEenji to indiindTial retire- 
meni accoiintii :ire maJdng a nrnjof con- 
tribution ii} thi? poi5l of fyjids for need^ 
^ bii5iin4^s£ investment in thin country 
m w«^ll t& Lhe welf&r^ of future r^Lir- 

Millions of Americ^iiB are ukmg ad 
vantage of a Iew i^tmbltng n wage earn- 
er U> pill i;ap to S2,0QO yi^arly in an IttA, 
or a total of in As of the work^ 
er and a nonwB^ge-^imifig mpoiise. The^ 
nionc'y ifl rkduerli^rl friim ctirrenL income 
for tax piirpj>se3i and graws tax-free in 
th<^ IRA or IHAis 

A ilouRt biU would iom^aite th€ do-it- 
yuup^atr multiliiUion-doUar flow of 
funds to JRA^. It woutd p{:!rm it addition 
af up to $1,1^} a year to oi wor hit's IRA 
or, in iLny wnibinatjon, to IRAs of a 
worker and ntm working i^pouflie. This 
money would not be deducted from cor- 
rit^nt income, but it^ t^amin}^ would 
prow tax-fre^ dong with other IRA 
earnings. 

Oprporrents say a daficiVriddcn nation 
cannot afford the lo^ of Imxcb, Pimpo- 
nents my the plus for the econofny in 
added inveSKt^ent fun da would out- 
weigh any minus^^i^ 

Sfn^uTd $1. J50 in nnnded-ucrfcibV contri- 
butions lei IKAs be permitted? 



3€cipital Gainif 
• A SlMH«i^T#riii? 

To oblain th^ benerrt of the Iong-ti?rm 
t^apiLat j^i^iui^ la.K mlt — u masitnum of 
2D percent i^oinpufdd with the 50 p&r- 
cenl EnHximum on short-term g^im — 
you \mv^ U» hold ah invefilfnent jiL leaaL 
12 rnooLhs before iselJing- 

It was not always lhS» way. The hold- 
mg period w^wi Aiix months unti] 
And many wntiL to n return to ih^ 
shorter term. The Senate Finance Ctim- 
mittee three tim^^ ha» neponed oil kg- 
isLattcjn to siccomplinh the {!han|£i?. 

Otit result, of courst-, would be in- 
oreitsed selling and buying sjf eecyritiee 
and Oth^r uiventment media an thi^ 
^t4^?! LCI jiTofitii Open Kirikrr, Oppiinents 
Buy tber^ would be danger of too much 
specuJation. They Abo decry the pro- 
posio] an 21 help- tl)f -rich mm^ and an a 
loser of tail revenue. 

I^roponrents aay reveni* from art in- 
cr^raned invejjtmept Imcc would more 
than offset the Iokh, They a]Ao say a nix- 
month period would hardly I'nccsunp 
in-and^Ollt Rpeculntit^n buL would 
fairer to in vectors, in many tax bnidt- 
ct^i. thumhy attnictin^ more fuiida t» 
the Ktock market^ and would impTOVif 
jilleM^Lion of capital. 

Should the long-l^nn cupittLt gairts 
perkMj be cut to s\% months! 



You can now retpond 9iaf M y tt> thii monthly pM m 
msjor buiir^eis iMues by uting fh« attached pottage-pmd cord. 



Verdicts on Minimum Wage, Pension and Cargo issues 



MoAt readm took the ne^att^v vtew in aiiawers to all 
three Where 1 Stand quftfltions asked in November Should 
the* minim lam wage be increased agsiin? Should private [len- 
^i^n ftmdfi be investcrj for iJoekt purpcsK? Should more 
^rgo bav^ to be shippLKi in U S.-built vciisete? 

On the fu^t question, MA percent ^utei ai^n^t efforts to 
gel Congres^i to nuse the minimum w«g*?--4fl iio an hour 
ahuC? the aiart of or iodei it In the ^Lverai^e manufuc- 

tufing waj^e. In favor werv 5.3 p^^reent of respondents and 
M percent wei^ undecided. 

Th4? tall)' m the stcund queastfon— involving proposed 
changet tn fedeml kw that wouM enable priva^ pension 



imtdA to sLdvance aaa£>rtud cauaea through their 'im^l- 
m«nt£, flcci^tinji: amalli^r r«tiimB and iarptT risks— waa 91. T 
percent no ind 4J percent ye*. An oven 4 percent were 
undecided. 

Aei^ulta on the third question were a bit Jeaa lopaided: 99.4 

jwfiKent voted no and 17.fi pcrc^t yw. ThirtMd peiWfil 
were undecided. The tesue: paa^j^e of cargo preference 
k|j[iBLmjoi3, which would Ttiquiro that m ii^creaiing Khuj^ of 
Amtrk^iin firms' cargo to and from thij* coiintry be carried tn 
IL^^.-buitt ut3d -nmnned sbipei. 

More Lhun 2.'M^ reaideir^ tOiilc pstrt in the poll Results will 
go to appropnutii gi^v^mment dedfiian tnak^^m. 
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Free 
Advertiser 
Information 



The advertisers listed below mW be 
pleased to send additional information 
about their products and services — at 
no cost to yoLi. Make your selections by 
circling the advertisers by number on 



the attached postage-paid reply card. Fill 
in the additional information and drop 
in the mail. NATION'S BUSINESS will 
see that your requests are forwarded 
promptly. 



I 



American Express Company (14) 
The Bankers Life of Des Moines (15) 
Den ni son Manufacturing Company (16) 
Duraciean (17) 

Enterprise Publishing. Incorporated (18) 
Executive Management Systems, Inc, (21) 
Grumman Allied Induslries, Incorporated (6) 
IBM COfporation— Personal Computer (2) 



ICD Communications (9) 

Lalhem Time Recorder Company (1) 

Morrison's Management Services (19) 

Nationwide Shopper (20) 

PMA Insurance Company {5) 

Sharp Electronics (26} 

Toshiba Telecom (4) 

Xerox Mem orywr iter (11) 




Surg^ in Con^unwr 

rm/^ment and Jote 
p. 20 

Quantity 

Cijftng YcHjr Ccwnpany's 
H&alth Care Neadachies 
p. 50 

.Quarrtity 

Sharing Wor^ ArxJ 
p SB 

Qusntily 

How Seciire Is >byr fimf 
— Quantity 



Order your personal copies of 
these timely articles today 1 



TITLE 



cm 



STATE 



□ YES, send me the free reprint catalog 



Sf?nd YOur order and chflc*: to 

( Bu^ifiim R«pNnt» 
Was^inijld^ DC 

! 10 9 copses *i 49 ft3cn 

T PO Id 999 copies 49 ejcri 
Mo^nethjin 1 DOOcopie^ please 

iTODTinls fr&m ipmiK tiSU** ire 

Smgie mp^m ol Ituit issue 
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They Hcnre^ Designs 
On Mainlanders 



H^twua, Lftjid of iiwayjuir palni tretjs. 
Y^kanoes and more tJiDJi 100 tnnniifElc- 
Qf n^Bim wwar, prinwily for 

tjniik*' Lhi' othens. dtw*^ not eattir lo th«? 
miidents of II a wail Euid tn iim ihmmg 
Ut^rist hunin&i^ but coneeciUmti?« m* 
«twd mi Ik mMkH tlisiK iii UioiiSMds &f 

MaliA Tn^ • d w run bv a km- 
blind flTirl WiF!in-m an4 Mnry 

Fofit-er; '\h pr^idr 
viee prefiidfint and .. .. .. 

thikt they Imvtf pem^lraLed tbtf niain- 
biM mAfk«!t. ami eiom? m atjcc^^Lgful]^ 
for 23 y^oins is » tfA^nnwnt ta thdr 
formidable leanowurk and tti a numbi^ 
ment phiki^ciphy limL efribiWfTS their 
vmphy^K b^ijual iMirinc'rHi m the com= 
puny. 

The FfkSter^j rnet gtudt^niti Stan- 
ford tniviirfiity Aftfr Bill, h 
Dlitiv« dT Hj&wuLi, did well wiih his owd 
Ccsftale converting (doiiigti im print ini^l 
iijid 4f Utnbutk»n firm in RonolLdy. Fmrn 
iherv, Kh/t Fo&tirn ibouf hi it wrmld be 
an e&sy tnrwftim to the ^ami*.>in maTh 
ufacturtng A{db of the fausinesis. (WTien 
Bill mqiiir^ a gmMftW mmpuny, Iw 
jfAk«i Mar>', who h»d ulrcadv jciint'd 
lum in mAtrrniofly, to join him ^ hui 
diaaiipi chief. She reiidiSy jbi;ce|^li^, I 

TO 



But in the fiffet year; the Po^terH bad 
& brio^h with finanrria] dis^ttriler. Its 
imnm^ Bil) ^y^. w^s ''MhyRmMl ignrj. 
mnce" cd LhL^ ftnaneiat and |3roduetjon 
timfe of Ltw? buNirirej^. 

'"I imtj ^tt-pjUHi^ fjy^ of n fairly j^uf!- 
ci^t^fii! bugifigus and thought I ^"OA 
pfQUy hot iitiiff. Tu hav^^ thi« hfipp^n 
waj: qiiiti^ an i^xpf rience/' he reeulls. 

Mary hstil h+r IraLihl**^, Unt. "I kmyv 
not"hm|E nf:K>H' ■ ' 'ly part t)f iht* buKi- 
nefis lA'Hs I I tiNztjon* not hnow- 

•^11^ whjif w*i w+Tt- iCMin^ tu m;ihv ur whrit 
wif Komj£ lu LIKE Li> inihice if And 
thppp wore miittakesv fttse cn funnl: 'l/IOfl 
>»rd» of nilk ordemj for hiindnitis of 
dreastHi tht^y thoiii^hi ^ n^^jor retuilur 
want€rftf>huy Tb" " " ' !v t2. 

Wbat pulli^d iL. In 

8sigh*— elfts&y. vivid printii. "We havf to 
desif^n s product thai is. diffcTient b&" 
cauMt Lhe f5ame dfetsj^ nru^dir here h 
morp expt-niiiv** then ono fnttd* tm New 
Yori MTh Av-pnue. Wt?'re far fhim 

our and rtUJT niarke^t, and we 

lifivu inj^litr labor dopts " 

Jn B\]\ f- Ktjiiinion. nuc^eiAs -^merfpfd 
from ^iiiek and some reai^anabfy gor>ti 
pliinninic/' Umy Mnwuiinn I'rttPtipre 
mvurN have failed lo enick I he triaiiijund 
Tnarkei beciuixe titey huvt^ roffLiifd to 
Uiilor tki^ prodimi m mainlund euB- 



Thgkr Urm Ia kn Nauralkn but Mary ^nd 

PIEI Fo^l^ aim Ifieir creasy l^iaiirp 
wear il n mark^l s long wajf offr 



Ionian' tieedii, he prolnt^lns. Malfe'^ 
sEiGcess was baosted consfdc^JTibly by 
the fortuitcius h\rmg nS Hazel and 
Montry GqldKtc-jn (now riitir+'d). a Ijfks* 
.■\!iL'^4e*i euuple with espuriunet? in Iht* 
,-\iriiir'in hu:*incfts, Thoy launehifd the- 
l-'ur-l^TK I in the miiiEiliiriil by upeiiini^ a 
CiiJi^l o-fficjL^ Lo af?][ MfiJiEi fabries 
iLEhd i^avo thorn invtiluahle guidani^o 
: I lung the wity. 

Maliit {pr^imiutkctki muh-LEK-kih; It h 
ii •■ nient of Mary id H^iwaiij-ui) 
!■ iir brtiuKht in mutx' liuti iw 

nuliui'n Iti^t ytiar— -SO pejrofit of the 
cuni|uiny'i* m\m, 

Tbe firm lA alsfi involved io textilo 
zomiim'mi kit mher i^imt^ent mutsiifac- 
lturi;vr¥i- Tt hajs a uniform divinioiii wli<*re 
it creaU^ a cerUiiti huk for ikn nifliciei 
Ij^nk or hotel withtmt Uie distint;- 
tiie Mvdh idt-niiiy. And Jt owiifi irni- 
fomi stores in Kcuif^tuliL 

KeiipinK tilnreaiit of tht^ indxnsT.ry 
ini^anx lit^nvy travel— Miil>" tii the main- 
bud on prE^JnotLLiiuil tourf and U> Eu- 
rope lo ficout faMhion tmnd^l, nnd Bill to 
ihH ¥\ir Fmh\ Ui wau-h over the ^ijinniFig 
iind jjrirklkii^ of the cloth wet] aA ij.t 
lietirth for new fubrlca, 

Tht* Fm^tt-nt ^jtmk of " finely Htried 
balanct.^" urLieial to Lheir bLminiiifs 
uchievementf^, a|:rrt;i^4'in^^ iMi finajiciii}?, 
nuunifEieturiTk^, rnarkeijrsir and \Uf^ign 
^4 aEJ tM|Lia]ly imparlJint. TY\i^ rvii\H^cx 
they feet tor (>Mh othtT'i* Mlronif pmni^ 
\^ t'Xtendiijd their HUl t-niploytai, Th^y 
point to Um Lu mover ;tH evidt^nee tjmt 
the appnoticli w'orkM. 

"I wguW i?ay that than 5f) per- 
eefit of a tsersoii's EUitiBfaetfan hi 
eopii'," Bill ti-siplHitifSi. Trealpnt'iit of i-efh 
pbye;^ by lheir ir^- ' t?^i**jfta slwI 
involv^nirnt of eni i "tJte whole 

niantifEiettsrjriu pri^rt^hh frurn lit^iriEiriinp^ 
lo end/' he lH.4it?ves, l» mun* m^^mfwunt. 

Another ffidor: TJinnj^^h the firm's 
prufEt^hanEij^ plan, tin? i.*midoy*^M own 
the land on whicJt the faciory, a cimi- 
venwl bowling a) ley, rn^stft. 

"I t'a]t them rny hirsdlonifip" jokft^ Bill. 
But he adils: "1 mak*' no hani?fl *k^J4t 
the finitt that f nk in bijiimesji to make a 
profit And when we mak^ li, €^m- 
ployes know they get riaom/' 

Two of the Foster*' four dtHdreii 
holH mKni:4|;fc»ment ^Miflitrnnn in thif firm. 
By I Bdl d*f*'E[:in^H: "It m ^*ryKlal eJetir in 
everyouyV mm<i that the lop manage- 
nittnt jrsbs arL- uji fi!>r ^mb^ — no) jost 
r^iii^rverl for family membeni. What'n 
^ood lor the hyuinei^ h sibNnhitiely 
dominant My ehi1dr<*n undt^nntiind and 
resfHect tlkat." 

— Mary-Mar garel WarkUicit 
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Memory 
Picture Perfect 

ftaya, be was miiJ<inM Stl.OOli tD S7,U{>0 
SI month i5<!llinpf inj6urtini?t^. Uul oiui^, 
when hc^ 22. he hii^J iKf udmit to his 
Wift^ tlmt thtfy hiid nnly 812. 

til' h-Ail |pui all ihdr neiioiiff*^ into 
liiirticii^ a new biiaincss— d ^emcf that 

Jj«il(l iriventi>r^' for inswraricL* purpfj*efi. 

i'uti thiii^- iL phfiwii )/iHi hfiw mil eh of a 
^mmiunoTit you have inakc/' myp 
Kay. 

PEirt,Tinsa4^ly, thf r|<*pl<f!:iViri of fajnily 
fmnncc^ii wa.^ only Lem|Miniry, Eirly 

i**fUr'B MBI llpvelopmeni r^rpfinatifrTi 
btjfan fmiM-hiBihg tht* \*kn, tti v^imt by 
yesLf'fi^ L'rifj WBA t^xpecteri t<j bt- Si -5 ruiJ' 
Item. Kuy^ Tipw 25 and chairman of the 
b0fij*i|^ m looking ffip ^i Urn year 

Mid beti£!V{i^ ihnt ^%[mnmm u«d itiddiNj 
l^rvic^ ihoDid hring aimuiiJ sates i^f 

mmm by \m. 

ImpnimnX with, bwk l^iimini^. Rjiy 
Huk collf?ite ufle? a ymr and lit-Kun l4> 
■*<i'IJ itifiuniueo for am of ttn- rua^or un- 

hi* c-fitithli^htiii hU <iwb iij^t-iicy, which 
he hsLK sifice soWk 

Hflj-s h mnde htm nt^v^fua wkvn 
h4> iaw I hut rtio^'^t hoint-Eiw-fn-fi wi>M 
llEJt take thi' time? to nuik** uri irkv^nlor)" 
u-f llwir \to&siimkms. Suf h jin i riven lor>- 
!B &fUm iK^Mii^fJ ti.3 *|iMnirJH^iiE 11 k*is 
whvn a claim In fML Alth»Li^h he hAd 
m fietual liabilil?^ felt n ftc-rsonfU 




reijx»n$ibiliiy lo his cafttomerft to 
iimkcj Much ILstft. Tfeiifii itm? Ray's cli- 
fiilts kKt s $300/MXl kniiii? tci ft firf! ^isi] 
had to settle for far than the mn- 
lentfi were worth— 50 wiilfc on th«^ ifeil- 
lar, ft&y walte — becaiuie ht^ htid no in- 
ventory and Muld not n&member 

Tlte incident iruipjri^d Hny to itari 
MJiL The initialri t}i^ns^*U"i»?i are a mar- 
ketifif tool calculated ic make a eu*- 
tomer atik ta. hait they Htaiid for; M^mury 
B^ik 1 riven (ury. TiW firm mmii^ a "vi- 
!i**ci3,^ra3jh*!r^' initt the L'liunt's hcmje lii 
taffe the himflf^hH^ld i:*.mveriij& (ihtiluditk^ 
Hueh d.^Lti]!EB afi labels inBide ^uih^ tmd 
on the hftcks of rhina plati.'H); the ta}Mt ib 
rmrniij^ by Ihi^ hfsmcHJWTiiT, whn pnv 
vIiIl*^ m forma tiori abaul wht^n itt!niA 
WL-re purciui&L>d and Ihcir »f iKijfkAl priee. 
The firiishti^d tape m given to the dient 
for nburtiici' in a H^hfi^ flii-iiotfit btfX, 

Thw ififln \h mil fuiw— .^luih sfirvicc^ 
huve t^^n (ivailabk oia a umall ^i-ale. 
But Ray'ft aii|*rftach is diffet^ni i>ri sev- 
eral coujiin. For one Lhinff, he work* 
thnou j^ti rna^uranee iig<;ftts who oantzLCrL 
their cii*^nti^ on Eheir own fctttrljead, 
ri'fi'ommerLdinfr MBl. Whf!n a rli^nt 
buys tbt' jat'rvict'^^ the tTiiuranee sigfml 
a erjTTi mission. 

AiKitlit-r itifft^rf.'nf'e b that Kay mar- 
k\A^ tlu.^ SijrvktJ iin « ma-sn ^ah*. MBI 
hosi alre-ady let more ihau liKl "MBI 
friinmatianJir* fran*:htHt^ in thtf United 
SiMUr^ md Qmmiiu. Fmndm*!^ [my 
about S^.OdO for the initial franE:hE>ie 
fee, equijjmetit and ^sUin-lJ|^ ^mUf, plu^ 
«i 7 (J4?ri-i.int n^viiHy on ^^rmA jvvKm\*i 
then^afUT. Tht et^:^! Ui a t:lk*nt U^r an 
si¥iBmge-^i2^ homti is about eeich 



■filrafMrwur Lonw C H«y Icenter} took e^Kliting ic^a— vkleotapl^g 
holfl pontfftBtoni for Irwurinevi purposfti— «nd fnnclii«ed it niiilonei^y. 




taping cofliti » franchisee nbotit 
'Tht'rL'V i|UU^ a marj^En/' Ruy EjiHt'ii. 

Ibiy iinvmb^ hniiiQliini? tiito the tap- 
inj^ of wmidingB, wilisp hfKirting events, 
Chrietman finiJfi.^aKi?e and 'iK^rilajst^" 
pro^ramiip iti which |Tnifi[|pari>rii£ inj^ht 
tape iimr fife siory for their ftimily, 

Thcr^ h only onr wdded rt^Tviee 
far and il h frrt? to the custoinef. If 
Ui^rt^an."! chitdren In b fanhify, ykkni- 
grapher will spend an. e^lm 10 miflutes 
or ^ci a^i'ttirij^ iimn <m the tape' for n 
ptirni^nQnt rtwrd,^ too. Ray^ who haji a 
4-year-oid fkujihti^r aitcl a %eiir-tdd 
son, it A ''vmfill ci';Fntrihmion" ti> 
the probhm of misrsinil chiidreD reciiint' 
!y draircatiKed by ttie tijlt^viaion moY^e 

"if wf^ i^mid 5?ave f^ne ehlld'iJ- Ilfe-^ it k 
wortJi moDJ ihtin siiiylhinit uls4* I coukd 
do/' fiaj mj^n 

htm Rmy have^ any bit« of wiidofn tD 
offer aMpirinj; entrupreiidurH? 

"Surround yourst?lf with verj- sue 
I'^^^^pful pt^pJe and ofy^ntiin^f^ 
that aje much sharjjer ikan yoimseif/' 
he refi|ionrj£. He calk thiit ''hirini^ up/* 

Atld, ^dsism, maki^ fnendj^—™! 
ffkitds — inrlndini^ your liajikf^rw, nltof' 
myA and ncL^<rynt£Lnt-s. Frtetidii me you 
throaf^ the roujErh ^KttA, h& eTi^Iamfi; 
they arr ihf otwn whfi mii^ht drop 
|],(KKI on your dejik i^nil mk if it wUI 
heip, t^riendM have liumf that fdr hJm 
snore thjin fJ^*f^e, bt' ^ys. 

Hiert* iR t'vtckne^ that Ray follows 
his ftwn advkc. In Nciveniber, hir^ 
ijsrrj Whe!el*?r, 4^, cw }jrt^ident c;if MBI. 
Wheeler wiia prez^idunl i^f thp tmnk thai 
fave MBI Jbi fimt lonn. 

— Sharon Neiion 



His Businesses 
Are Flying High 

Whui iki iurlnw \nhii^ iki ill limif 
npare time? 

Walter hi. Hiifffnan. a mtirtfd P^an 
AlTH/riean jurnbn ii.>i i^iaptain^ wih t^ll 
you thai \}\r i'-- h^r the day wlwn 

tliey will h ' -I 111 f3> frjr thf aif^ 

line* tiny mun— 4ntlH r Uv/auKe Ui^y 
-■:Lrij?(*l paHJi the twaei>yearJ"i N-jd 
\iim or beomsi^ they Jiave i '^K 
I II ill rtrlntiiry retirement ftn'i- f-r , - 

Wuily Huffruan K:ot r^- i^-r ' I 'lre- 
ttmil IM by jianiheii^irii; u TH-ui^rt* 
fjirni fnr SIH.fK^fJ in thi* [VK'tino Moiin- 
\mm iik'uf Kusl ^IniUfbbui^, f^^,, and 
t>4t,.l'iM 'v'l^f Biftiiwood, a r«*ort for 
f! V . Ovt^r the ncKt ISi year*, ^ 

en Li I i irn h^*ldinir li> -MMJ aemftp build- 
I in|£ ^ iusiir]ou»« chalifU and Much Jinu^ 
I nftiifti m rifk and luneberj- r&tig«i> a 
I bke for mLer apofti and «ven. a ^nnaJI 
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Willy Hoffman" i '^reitfem*ni " frgfn Pan ^ofkian 
tiH»lflt9 of rynning ^ r^&on and n smnii ■blfii#. 



want to do a good job, Rf* I 
n^W on thui ini^iEViLtidzi 
and stay -cjut f Lhi'i r way . ' ' 
His <|ubet tfrchniqut! nifj- 
pa rent iy workR. "He 
mQikm whfit he AH^ys about 
]t?EtEn|i; LIS nJ^ane do i^ur 
j^^Uh/' CHi^ employe tarn- 

Althoui^h he had Lo 
leave ih^ Fan Am 747 
txHjkpit in lli^ In^dauiie he 
hid iiirnfKl fiO, he contin- 
to fly hia private 

go back m a minute 
to flying: the if 
they'd let me " he says. 
TlmT'^^^ really thi^ b^st Job 
In Ih*? warldC ' 

"C,V. Qlrnes 



airiitrtp with ^rplaji^ and itlid^m for 
flying lei^tms or aigliteeein^. 

With pfoTxxs from the thriviTtg resort, 
Hoffman started d flying Acrviia; aL 
nearby Mokmt Pocono AirporU featur- 
ing li^ht ntreraft chartcr^s, n^ntste aini 
flying learns. Th^^ be discovered that 
more and more viaiton to th* Pooorw 
area did not want tG dtivtf to thp Jmifer 
dties for their airline cpnii^tiofii, 

fle bc^u^ht two airCTaft, inwrporaled 
P(?dmio Airlines k 1965 find begati mr- 
irtce betsteeo Mount Pocono, Pliikdel- 
phia and Newark, Soon he moved hh 
«i{iermdonfi the lari^r Wilked-Barr^^ 
Scranton Air^Kjrt, wherf bf? built a 
krge baTEgar fqr hi^ growing aircj^t 
nminLenarCe rerjuii^JEnenl^, 

In MWIk Pocnno Airlint«5 became affi]' 
iaied with Allegheny AirlLne& tnow 
Uz^Air}^ agrei'ing to f«ed poancin^ni 
from SJuaJl towns in tb? Northeast to 
Al]«g)ienj. As Atl^gheny's Lraf fio RTtw 
and afin^ proptlter^riven flt4?t was 
upgmdiMi to jetf , It ctjuld not o|j<^reiite 
ecoaomicalJy and safely from iome 
smaller niiportK, Poeono, with added 
ftirmit lind a »Beond hangar, prov^ided 
i^rvi^ on routet vacftted by the lari^ 
airUiw. In IMS, Pocuno carried nearly 
^JOOb pmengm: in Lif$2, the p^^^iBn- 
ffior count appFoaehi'd l(M),(X>!). 

Thnie targer airrraft purchased or 
]med \ml yeur Hired sidding a dox- 
m fS^hi attendants to the compui^ 
n^tfr. HoffniiiD's wife, vt^ho b a 
slithiftive fUj^hl attendant w^ilJi Pkn 
Am, bocamif Poeono'i virx preAideni for 
infltg^tit ^rvims. She tfain^d the atten- 
dants he reel f, 

H^w dsMs^ Hoffmnn fun two dkp^k- 
rate b^t »ac;ce«$ftil b^yalness venture?^ 
timultaxbeouHly? 

'*l »eajf^b far and hire i^mi people, lell 
Qit^m what I wmni Lh^m to do and let 
tbdl) d4i it,^' b£! answers "1 hi^ve no 
ipeelal niaitaxemeni ntyfv, Umi p^opk 



Tliey Discipline 
lite Urge lb Grow 

Sehtcjr y^d Nancy f 'emaniJy^ w&re in 
Wa»hirij^n not long ago to repeHe an 
award on the 25th ajmiversary of the 
Snmll Btmine&i3 Investrnflnt CkjmtHuiy 
program, Con^ratulHted by an ac^ 
quaintajnroe, Neator quii^kly said, ''It i^ii 
n(Jt an award to m; it iiB an award t* the 
company," 

The mrnpany Js DiifiLfoij, Inc., a Day- 
ton, Ohkij, manufaeturerajTrd dwtributQr 
of toolii and dies, special mat'hinefi and 
indus^trial AUpplies. Servinj^ theautomo- 
tivij and auroftpaoe industries, it has 
flueh €]|£!nbi aa General Eleetrie^ Ford, 
Gen«r^] Molorti, Rockwell Intcmational 
And Pratt & Whitney. 

It ii^ sLor)' enaijg^h that the c<ouple 
founded the firm with Ujm in 1976 
and developeil it into o. niophifilJeated 
growth-oriecited company with annual 
sialefl of tnorv than il2 mil linn. But th«« 
^toiy behind the Htor>- b. that in tll^l, 
Nestor, thcfn II?, fled Cafl 
itos Cuba to Miami ao 
mmpanifKl by Nancy (hiv 
bridt* of 20 dayn) and by a 
broth-er, a sbLer and u 
couiln— all younier than 
hff. 

"Baiikalty. J waa hej^ 
of th<> family/* recalls 

In MiamE, witjshed 
du=^[ki?ft tW) hoar5 a wf-ek 
^nd took ma-E^hlne ^hiip 
toajws at niKhl- And iii 
tim€^ thi^re wan Nii>FitorK 
Jr., first of three children. 
T\w fern Ely movt*d to Day- 
ton in 39Eit becHilJie N:l! • 
hiul an tincie there, 



Negtnr hef^s^n working in a lofil shop. 

Tc^day Nf^aior is president tit iHgi- 
Lron, und Kiinty Ip treunim'f. Thoup:h 
nmtbiir hJis kl <^o1lc?iri^ d^^gree, both have 
ke|H pace hy taking taniverslty- level 
coun^eit— he in enpn<heringp math and 
detii^; fthe In atcounting and comput- 
ers. 

Their road to aacccaa wa* made 

smoother when a UM enpneer sUJ^j^fesl- 
ed DiKitrrjn could qusdafy ^ a miiiority 
supplier. They madc+ fjffp-titive tiE^e af 
that ckftsifis^jitititt, rw^^^ivitj^^ a |l30.iMM} 
Inan in lt*77 from Motor Entcrpriises, 
tsW*& minority enterprise eui^W bliKl- 
nefis ini^ftfitmetit oompany C'Wii paid it 
bach ah^^d of s-chuduh!." iToteB Nt^Lor) 
md imrticipatinK in minorEty fluppller 
prngrama at GE w^nd Fnrd. 

But &uf-h programK only pve minor^ 
ity buainqases an opportui^ity to hid on 
a cantntjct, NeaLor says. Cuitoniern will 
tlfop yon, he aayB, 'If you rton't didiver 
the floods:" 

'^Bc cheap/' Nenlor an^v^eri wb&n 
a^hed the fcirmulij fur niiccMi. ''So 
naany people wh^i start a ^mall biiidnp^ 
live beyond their meanR as soon aa th^^y 
bet'ome itJceeftsfuL If you have a enmtl 
busini^^fi and want Ld grow, yoii can't 
start reapinff the biirve*L Yoti have to 
put it ri^ht bjick into the bimimui**^" 

The Pernandfizea, who live modettly, 
pay aome of tJwir enipbyeii m^l^^^ than 
they pay themsetveii. ' Vou have to id- 
vedt in your peapie/' explami^ Neator. 

Contwt^ in the persoitftlities of Nao- 
ey and Ne6t<>r may give the company a 
balanetf that efiniribut^ to ita stiece^tft, 
^•^She b very conservative, and I am not 
pun&ervativ^ at all," Nestor s+ays. and 
Kancy agreoR. 

He thinks that th* ijompany could 
have gpowrt much further by now, but 
ahe reins him in. Drowin^^ iis nice, l^m- 
cy aeknowledgea, "tiLii you don't al- 
way* tJni biifitup to do 11, In the 
ecunomiie; positkjji wi^ art- in. have 
to have time ti3 rtigruup " 

— Sharon N^lton 
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TO YOUR HEALTH 




Let It Snow! 

You can take your fitness prograin indoors. 



kRE Yov DTie of the maiiy 
I people who ex«rcje$ 



rt!gu]£irly in w&rm ^-eathfyr 
^nd th^n stop fl'a4>n jid rt 
tpnui CO Id? Aftifr a wIiUit 
withotii eSGreis**, ycm know 
hnw hard it is to gr«3t Imck into 
iltape^ When you R?9iiEn« est- 
erci?.ing, ymir mufwel^s get 
BOne, you lire qiiiekly and you 
urm inore likely to be injured. 

The ajyiwer? Takt' bo the 
great indmni, vhgl^' yoli i^ilei 
exer^ke tkO iniitli^f how dark, 
c^ld or inowy it i« ouuside. 
You tan in place or on n 
ssmall tramiKi]inp, ride ji sta- 
tioiiiiry bicycle. puH On ^ row- 
iciK mAchiite or jump rope. 
For fitnesR, t«j£*?rcisinjT 31} 
minutes three tnne£ a week 
ii fru^icient 

Jogiring in plsc* i:^n be ju^t as befne- 
ficial to yoEir ha&rt as j^gfin^ i>n ihv 
woadti. You can ev^n jog In pliwe in yimr 
bure feeL The striking forte of your 
foot m tht floor-^veti a hard flcwr— -ifr 
nnt iLH grusi ^ it would \f yuu wef^t 
tunnrng on Lhi> fuftd; therefDre, you do 
not require the ihock nbsortjency of 
spedsJ £h<^,^ SiifCe your body does fKtt 
ne^ to be drfven forward, yoii shfiuld 
iRjid on your tO€$. 

When yoii jojf in pluce^ yoy will devel- 
op all of ynur rriLiseles. id^zqtiateily^ 
^^pt the hAnLEtiingA In th« bmisM of 
upper lega, which lun? itaaJ to 
drive ynu farwwd. After a winfei: of 
jKiigging aniy b place, you will he more 
lEk*?ly injune your Jmm>tring'H when 
yoU reiume iog;gin|r on the ro^d iti the 
Spring. 

Tl you like, you qui pg a rehi^uiKl- 
er. EebciUEideri are small trairipolin€« 
that Bi^ about ii fml in diantet^r and 
rais^ed zibout 4 foot aboVl^ the 
ground They tmt from ^75 to S25fl. 

It m far !*afer to jop,^ on a trftmpoNne 
than to jump on ii. Jumping tmnnnvitji n 
great foree frnm your ffl€t Uj ymr hips 

(kttinK Thin f Li tile. BroiiH * Compii- 
n^k MONA SHAPiGOLtl MjaKFN, M.D,, 
amtant pivfmaor of t^b^ie fries mnd 
ffjfifi^i^agjf dl Cornell l/nii^enitf 
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Your fQuhweatli^r Irle^id^ iri^ght inclucl? A fovflng maclrine. an 
tap^cuilly tood cihojce ir yuu auffvr irom bmck probJemt. 



and back, Thi» b& dan^i^rouA for 
p^phj With thin bones and back prob- 

dogging m 1 trampoline i& ^fer than 
Jog^in^ on the ro^. A trampoline ab^ 
^orbs mm^ of llitr ftftce of your fdot- 
i^trike, s^l that you lajid with a force 
eqaal td le^s than hutf of your body 
we-jghL When you jog on the roail, the 
forcp of yoijr footiatI^jce is tkure iimm 
body lA^elghL 

RIDING A OTATIONAitV bkvele is an- 
f^the^ food indoor Hjn^rcifle, 
ChuiiiHEi^ a bike that has a large heav^y 
flywheel with a belt m the outside rim 
where the tire nomislly would lie. The 
larger and hisavier the flywheel, the 
raon? likely it is to continue movinfi 
latnofithly when you turn up liie nesifl- 
tancc- i^ai^e. Qood ^ationary bkydeik 
enst from $2m t& $2,000, but tha very 
best do not ccwst mmh more than $400, 
^t your i^eat ut the projier height A 
fieat Lhal \3 too hif^h eau hurt your back- 
One thot is too low ean hurt your knees. 
Pbu^e your hi^e] on on^ pedal ^et at it^ 
tawenl point. Then set your jseat so that 
wben you sit down, your knee Imrely 
starta to bend. Now pedal the bike, if 
your jAAvh rocka from side lo &kk» 
your fieat ia too hiKh. 

tf yrMi c^K>o^ a rowing inaehine for 
yaur winter fitn^ji, ^ ipne with a mov- 
able seal no that yetir total body will be 
itrvolv^. Your goal Ib to increase ^*uur 



blood dnmktiDii; tf you ujie 
jujst your armn, your heart 
mtiy not da L^nou^h work Uf 
bedtime stronj^^^r. 

Wht'll you rtpw with a nm- 
chtne, you must movti the 
BfJit back and forth with 
your le^a. To develop roBk- 
tanoe a^inst your leg tntijs- 
cle^, you mufct start each 
s^troke by bending m far for- 
ward a,"; you can anrt tilting 
your ijppiTr body forward. 

Stftrt each cycle by pui^h- 
ing: your feet against the sUr- 
rups. This will move your 
seat bsfkward Then move 
yoyr tipper b*Mly backward 
kmi finihih ^ff by pulling 00 
the iPiirH with yt>ur jurns. 

Rowing [b one of the bmt 
to airtngthen your hack. 
Many paople with batk probl^s cajt 
u:se finch machines, as tonj? as they stop 
rowinj^ immediately if they ftw] any 
paiit. Expect txi pay SlOO to S2£i0 for 
your machine. 

Jumping rope i^ very di^inanding^. 
Vou bive; to Hpiri the ropt^ at Itastt BO 
time^^ a minute to k^@p it from tanj^lin^. 
This takes th** amoufit of energy 
running 1 Tnile in 7 minuLeii and ^ 
AecnnriK. 

Any rt>pe will do. To mak* sure yours 
ii* thf ri|:hL lefi^^th. Mmd wilh \mlh feel 
on the middle of the ropu. The ends 
ahauJd juiit reach ytmr armpitft. 

When jumping, land on your tnm and 
do not jump more than an inch off the 
grtiund, Vour toejs will abBOrb the force 
of your frx^t^trike much tietter than 
your !H>e]R. Sinci^ tM rope comeei back 
to the ground ever)' three quarters of a 
bi-s*t"ond, jumping too high will leave you 
m the air when your ft^t should be on 
tfie ground. 

Keep your knee§ hmt to betp absorb 
thi& fopw? of your fsjotatrike. 

No matter wimt ymo (lo tO k^p Bt, 
you fihoiild hiivc an alternative indoor 
gport to help get you through injurki 
and t0-\A\ weaiJicr. 

Every niiiruihon runner and every 
joifger can N*nef!l ffom a stfltFonary 
b]i;^el#or a rowing muchine. Kvery ten- 
nis player and golfer can eajoy a small 
trampoline or a jump rope. O 



CONGRESSIONAL ALERT 



Issues TKcrt Could 




Affect Your Business . and what you can do about them 



TTiis NiVTIONl^ BUiSIN fe^H feature adviaeit readers how they can make ih^ir 
and c™inJttee& of Conpr**?^^ can In? .^enl t.'itbttr c/o U.S. Si-si. linjrtjaii* 





Potential Impact 
On Business 


Contact And 
Business Message 


Budget 


Vo(«s cafiT tjy members of Csir^ess 
gufd« fuMuro course of ration's 
acoriomic reoovery. aHacl JnieraaL In- 
flatjon and unemp^oyiTien! rates. 


MemtwfB at ihe Hoys^ and Senate: 
DqtCx foik?w tr^drtionai ^Jf^cKin ya«f 
buying binge, reduce 4evel of Fedtfa) 
tpcsnding to cut deliorl. 


Ta)te$ 


Length and sTrenfllK ol the recovery 
Mrll partially delormined by the 
arriQunf of mon^y Ifid flpvqmmBfit 
you k«epL 


Mentbflfs of the House and Senate: 
Oppoia any new taxing schemes 
offered tinder piatensfi ol cutting 
deiidt; cut apendine mslead 


M^tiEinAil Industrifti Itaticy 


SuppCin9r$ wtrrt ajtpand^ Bkg &tJlh- 
er role in atlocaiton of aediln capital 
and iii^onomic plennir^g; pali^v would 
gudraniQ^ tncrm^d federal rde in 
areofi irad^tionaJily reserved lor free 


Mambers of The House and Sanaie: 
Hetp economy improve by reducing 
fO^G ol Qovof nnrant in privat^r sector 
rathef ihsn einpanding it; vote for 
less govemm^t controt and r-ugyi*^ 
lion, not miOfa. 


Hazardous Wsi*e 


1 Pap«r work buf dief^ on sitibII btidioofts 
would inoreasefi. eau$in^ Nghef 
Ovwtmad; the {iraviron/n^nt iwukt not 
be $ignH^nily improved. 


Membfra of the S^nat^: Vbt© t^ 
bgQtatlon reqijtfif>g identica) report- 
rr>g arid reguJaHmii Tngg^jrs sMOC ^ 
a rnoRih for gonarators ot Bmell 
qiWlUte^ Of Mrasla. 




Passage would mcreasa pressure on 
consumers wrth adnata lulure In- 
come to avoid payment of detifs ieg^- 
Smolfl^y omd; able people shaufd 
pay. 


Mernbors iDft the HouS^: Support af- 
fori 10 mclude ti^sumef banknjptcy 
provision Jn biifi, oppose giving spe~ 
tial Iro^rniarrt to workars balonging 
to Linions. 




Pre^nt condiliartB unfair io buiiii0n 
u&ers. do not allow fof frm rnaiM 
^s^em to opQif ale eftiEiantlV or eftec- 
tlwtky, cauae mequilabSo pricing, un- 
Cfeftari tong-f^nga suppli^ss. 


Mambers ol lfl« Kousa and Sangte: 

Mow FS ihe time lo support loiaf de- 
r^yiauon of alt naturiJ supplies 
and picm a spedfic data, op- 
1 pom recontrdl effortSk 


Expofl Admirtlstmlton Act 


(nct^sed domestic emplcyniwi and 
mduc^ balarrce ol paymer^ts deCicpi 
will result if Congross adopl& ptan m 

rfl-e^tablish U.S. eomm^linent m fall- 
able trading parLiw. 


Mofi^>efS ol iiha Senala Pfftwve 
contract sarietity, reduce ^ontf^s 
on ck^pon products ffwiy A¥aiiiibl# 
from Fm^ Worid oc^unlties, ej<pand 
Bxpon marKeta 




Smaller business c^id faoo mm- 
shr« new pap^ work requt^^v^ts if 
mandatory reponinB pimlslDRs pre- 
val. 


Mafntam me Mousac Any bUI 
pataed by Congress miFSt mcbdo 
the voiurnaiy papfir wqtK provi^sisns 
ajtramsy in Iho House var^on. 


Telephone Asdei 


Pming d^ly ti^ond flession acrUon, 
Congre^ may ir ^' - - ■ • ■ ng 
builn«5& lo pay 11 x 
WlffiiOd tOleptlOni.^ u^r^ ii l s^k^clftd 
BeogfBphic areas of the country. 


l^emtefs Of the Sanai«: Oppoaa 
ttching buano^ witti ttu anltfa suts- 
sidy check, an equitable leEeeommu- 
nJcatiorLs natwOfk lo^lowiflig FCC 
guidabTM^ Will provida a ^okaion. 



Lars Hear It For 
The Supply-Slders 

KcofinfDic projection-^ for ISSfl^ that 
pciaried m this maj^aziine a year ago were wid^rly 
TeeogTki3^d as the most optimistic of all the 
majrjr forecasts used in husinc^Ls plannfng. 

Tfw oytlook. prepared by tht* ft»r4*cayl stJtdgn 
of the U.S. Cfaiimber of Commemp alao proved 
to be the most accurate. 

Chamb*!r foreea^ters, for exajtiple, predicted 
3J perront |tf?wth in gross iiLatiorml product in 
1983, while most other primte economic predJc* 
tiona averaged 2,5. The Congress icjiiat Bsifijj:^! 
Office a^tkipated Zl. 

The aetiioJ growth for i9S!3 will b-e appro-xi- 
mat«]y 3.5 p4*re4jr>t whm thy final €?4iku)ation m 
mad«. 

Chamber foref^asterB alRo wtkipated Uie 
ihiirply Eic^ekmUng pace of the riccowry now 
undi^r way. 

What emtbted tlaem to be so amirate? Baiii- 
(Silly, it wa5 deep <ronftdencc in tht supply-tiide 
economic jKjlici^^s of President ReBgan, at a 
time when even his own (!<iunt:i! of Kconoinic 
Ad\-iaefs was having strong r^st^rvntiisns about 
the ^strength and spni^d of the recovery™ 

Aft^r ulL busini;^ has been ^aytni? for de^ 
codes that sustained ei!DnQmic htf?i]th could be 
achieved only througb tax policies that encour- 
aged husirtessi invesianem and [e| eonsuin^ria 
keeji mon^ of their ineoitu'A. 

As aufptiaer new year begins, the outbok for 
strotijf, low infhaiori economic growth is even 
^tUir than it wm & year agt" 'sw pa^ri^ Zni Thi> 
biggeat challenge will be kei^pcn^ thi' Ui'^-and- 
BpcrLd bloc on Capitol Hill from mbotainni^ the 
polices that have broui^ht almLit this happy 
prospect. 

Privote Initiative 
And Health Costs 

There ti widespread agreemeiit thai we have 
to eome to grip* with thtr problem of mf^d^cal 
carecofit^. Thetr iibirming upwiml spiral cannot 
be alb well lo contijiue unchecked. 

But there i^ little &igx^ of national coiiM'n.HU^^ 
QTi specific j^iepsi to be taken. Some belie w the 
amwer would b^ found in a rnitioaal health car^ 



syHtein fiiianced entirely by the goveniment. 
Others believe that ffovemment price conm>b 
iitipoeed on (health ciire providcns would end 
inflation in medS<?iil costs. Many of the varinua 
other plan^ differed .^iiIution±; n.lm look to a 
major role for the fedt^rttl government. 

But more and more businesses p aware that 
government intervention usually makes such 
probleNsfi worse^j are re^iLli^Jng that they tan 
bepin to attack the health care cost problem 
through their twn iniliiitive and self-reliance. 

An a<x-ount of how fim> launched a 
dit;termme<l effort to bring ita mtMlical costsj 
down appears on pair^ 50. The author, Richard 
G- Wawirop, benefits managi^r for ALCOA^ 
says his cbmp^y's *!xperienc<^ shows that busi- 
ness '*can cut its costs substantially, without a 
cbiinge In thii $y^t^m;'" 

Oth«r employers, whether hirgt* or $mal1, 
f>hould Hnd valuable ^ug^^e^tioni^ in the article. 
It provideift yet another ^^ankple of how private 
sector initial tive^ eati co|i« with problerriii thi! 
government is ill-equipped to A4jlve, 

The Legacy off A 
Business Cliampien 

Busineiis \ml a conrageuus and effet!tive 
cbeimpion with the r^i*nt death of R. Hilton 
Davi^i. 

"Dixie" Davis wa$ vice presideiat for li&gisia^ 
iWt* jind political action nt iht* US. Chamk^ of 
Commerce, He hi?ld one of the national c^ipital^s 
most Btraitegic positions in term» of B^^rving the 
ptvmB ftCKitar^fl interests in the lawmiakmif pro- 
ceM. 

He wa^ in the forefront of th* ibcintinuing 
biitti*j^ tc* frcre tht? enterprise system frtsm the 
destructive effects of excess! vc^ Ui^en, SfM^^Jiding 
nmi reguktjoifi. Qm of hh hardestp longest— 
and most ^ucfcewj^ful— islmggto wa^ in bf'bnlf 
of the 1981 tajs relief program that marked a 
major turning (mint in the eciinomic hJsUirj^ of 
the United S^tes. 

[ibsie Davis wm toinDy mtnnfiitted to the 
principle that peraonat Sind teonomic fretrtioniB 
art^ ini{i'piir.ii.ble, with both lessen tial to the imr- 
vii^al oT thi^ nation. 

The itxttnit to whkh he suce^f^ful in 
convincing eleeted nfficiab of the poundneiis of 
that belief m hm wduring legacy. O 



How to master 
a mailing list in 

4 easy steps. 



CopyM ASTER " is a new mailmg list maiiitenmKe 
system ihit eliminales the prrjblOT of L^cipicr Sftbel 
nmter shet^tii* With Copy MASTER, ytiu can add new 
tiamea, dmp names out^ realphiibetiHe tjr reoi^mb^e 
your list by simply movtn.c: individual data cards- 



data ooto insert 
cards. Separate along 
perfonitiuna and slip 
ihem min Lhu plastic 
master pAfe. 




without retyping the entire nia!i<^er! 

The complete system includes pla^stic m^ter 
pageSt imiert can! shifets for tFver 30(J addrtmsas, a 
genemus qui^niityof PRES-ji-ply* Copier Labels ^nd 
i3 speda], large capacity bindt^r. Here 's Ikjw it wr>rks; 



PRESaply'Lisbelsaiid 



fiiee (kwrn on yoar cap- 
ter ^iW n few s^cts^of 
IVRKS-a^ljEy' copier 
\abeh m (yp pur cop- 
ter'st regular jwper siup- 

Ryii dfflhelabete 
priced 




Finally, fiil in thin cou- 
pon today to rectiiw 
mgre itilormaUcKii 
ilMMjj C<JpyMASTER" 
^imt II fri^" ?jam^\t> packet 
of rkKS-3t-p]y* cop jar 
Liibi:*!-^. iT'i^lhtbfrSt WIF 
to CDntral ymrinA^ct 




Yi;&. rd like? to kmivf marc abo 
Simd me a frc# ^itipte packet rij^t, iway. 



iif¥fr4Tiiiiiilk#ii^fiifyili^'i ■ 



clTn Wvnian Sl 



Warning: Th« Sutgaofi Eieneral Has Determinscf 
Th^t Ctgar^ne Smoking Is Dir>gef ous Your Healiii 



SOFT PACK mi mm. menthol 2 mg. ^lar. 0 J mg. iHttEini 

per ctgaiiitt. f TC fepofi MAR. '83, 
CornpeMiVL^ Lsr ^Is r^tect i^titur chE M91 S] ftjpnrt u FTC tmchal 

NOW. THE LOWEST DF Aa BRANDS. 



7mg 




They're all after us. 



